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BBEJAEHUE

TpanuuuoHHbIE CIOCOOBI MAapPKETUHTA U PEKJIaMbl, HallEJICHHBIE YHCTO
Ha TO, 4TOOBI MPOJATh YTO-TO, paboTaroT Bce Xyxke. CeroliHa HeoOXOAUMO
ObITh ONKe W Bce Ooubllie B He(OpMaTIbHOM KOHTAKTE CO CBOEH IIeJeBOM
aynutopueil. Korma 3aTparuBarOTCs SMOLUMH W TMPABHIBHO HCIOJIB3YETCS
NICUXOJIOTUSA, JIIOJM YYBCTBYIOT ce0si 0OoJjiee yAOBIECTBOPEHHBIMH U
CTaHOBSTCSl 00Jiee BOCIPUUMYUBBIMU K Takomy Openay. [loaTomy mepBoi
MBICITBIO OBIJIO Ha3BaTh JaHHOE Y4YeOHOEe TocoOMe «IMOIMOHAILHBIN
MapKEeTUHT». Bellb 3KOIOTHYeCKUi MapKETUHT, KOTOPBIM HaOUpaeT cuily B
XX Beke, TOXe B ONpEACTICHHON chepe MOKHO Ha3BaTh SMOIIMOHAIBHBIM —
ATO HE TOJILKO OTBETCTBEHHOCTh, HO U «3IBPUCTHUKA CTpaxa» mnepe OyAayIluM.

VYcnemHble MapKETOJIOTH COBPEMEHHOCTH JICNIATCS  OINBITOM, CYTh
KOTOpOTo B cienyromnieM. Eciau xouens, yToObI JIF0JIM OTHOCUJINCH K TBOEH
dbupme, Kak K "denoBeky', a He Kak K "elle OJHOM KoMMmaHuu", He00X0IUMO
co3JaTh €€ xapakrep. MapKeTUHT JOJKEH ObIThb HE TOJBKO MOCTaBIIUKOM
pEelIeHU, HO W JAPYroM, pEKJIaMHbIE COOOIIECHUS JIOJDKHBI CTPEMUTHCS
TPOHYTbH CEP/ILI€ MOTEHIINAIBHOTO KIIUECHTA.

Onnumu u3 nepBbiX 3(QPEKTUBHOCTH «IMOIMOHAIBHOTO» MapKETHHTA
omucasiu On Paitec, [xexk Tpayr u Ilons Temmopan B kHHUTE «22
HETIPENIOKHBIX 3aKOHA MAPKETHUHTAY.

XOTs psAll UcCleNoBaTeNied CUUTAET, UTO MBI KUBEM B PalMOHAJILHOM
MHpE, ITO JAJEKO OT MpaBlbl. DMOLMH YIPABIAIOT HAIIUM MOBEJICHUEM, U
OHM K€ JBUXKYT BCeM MHUpOM. JIIOJsM HE HHTEPECHBI XapaKTEPUCTUKHU
ToBapa. MM mHTEpecHO 3HATh, MOAXOIUT JIU MPOAYKT UX JIMYHOCTU. banom
MPaBUT LIEHHOCTh MPOJyKTa sl nokynartensd. [loaTomy Bce HactoiumBeit
dbopMupyercss MHEHHE, YTO OHMOIMOHAIBHBIN MapKeTHHT 3¢ deKTUBHEES
pPalMOHAIBHOTO, KOTOPBIA KOHIIEHTPUPYETCS Ha XapaKTepUCTHKax TOBapa.
3aBnaZeTh YMOM XOPOILO, HO 3aBJaAE€Th cepAueM Kyaa jayuiie. [ns ycrnexa
HEOOXOIUMO HCIIOJIb30BaTh MAPKETUHTOBBIE CTPAaTETHUH, KOTOphIE OyayT
3aCTaBiATh IMOTEHUUAIBHOTO TMOKYMATelsl MNPUHUMAaTh pEIICHHS Ha
ASMOITMOHAILBHOM YPOBHE U YCTPaHITh palMOHAIbHBIE COOOpaXKeHUs,
KOTOPBIE MOTYT YBECTH YEJIOBEKA B CTOPOHY.

TUNMUYHBIM IPUMEPOM MPEBOCXOACTBA «IMOIUMOHAILHOT0» MapKETHUHTa
ABisieTca ucTopust komnanuu Samsung. OcHoBanm Samsung B 1938 r. beénr
Uyn JIn. IlepBoHayanbHbIM KanuTaa KOMIIAHUM cOCTaBUiI Bcero 30 ThIC. BOH
(30 momnmapos CIIIA), u 3aHMMaNach OHa U3TOTOBJICHUEM Jianiiu. B nepBbie
roJibl CBOErO CYIIECTBOBAHMS Samsung NpUACPKUBAIACh THUIUYHOTO JJIsi
BCEX KOPEUCKHUX «4eboJieid» MilaHa pa3BUTHA: BBIMIS HA PHIHOK B KauyeCTBE
TOPrOBOM KOMIAHUM (YTO MO3BOJMIO €H OTrPaHHYUTHCS MHUHUMAJIbHBIMU
BJIOKCHUSIMH), OHa OBICTpO pacmmpuia chepy CBOEH MESITEIbHOCTH U
3aHSJIaCh MPOU3BOJICTBOM U IIPOJIa’KaAMMU.

B 50-x u 60-x rr. KOMIaHus JEMOHCTPUPOBAJa BIEYATISIONINE TEMIIbI
pocTa, MPOJ0IDKasl ISMCTBOBATH 110 KJIACCHYECKOM cXxeMme «4ueboeit», TO ecTh
HCTIONB3Ys KaXKAYH BO3MOXHOCTh W  BKJIAAbIBash JE€HbIU BO  BCE
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MEPCIEKTUBHBIE OTPACIM PKOHOMHUKU. B TeueHue ciemyromux AeCSITHICTHN
Samsung ycnenHo 3aBO€BBIBAJIA HOBBIE PBIHKHM U CTajla OJHOW U3 BELYIUX
koprnopauuii IOxnHoit Kopen. Ona mpeBpatwiiack B MEUPOBOTO JIMAEpPa I10
IIPOU3BOJICTBY ITOJIYIIPOBOJIHUKOB M 3JIEKTPOHHOM aIapaTyphl.

B 1987 r. npeacenarenem npasienus ctan Kyn-Xu JIu. Uepes roj, Bo
BpeMsl Tpa3JHOBAHMS MATUACCITUICTHETO OOWUJIES KOMIIAHWU, HOBBIM
npeaceaaTeab IPOBO3IIIACKI «BTOPOE poxaeHue» Samsung Group U o0bsABUI
O CBOEM HaMEpPEHUM MPEBPATUTh Samsung B BEIYIIYID MHPOBYIO
Kopnopauuoo asaiuars neporo Beka. K 1999 r. Samsung crana Bropoii no
BenmunHe Kopriopauuerd Kopeun. B ee cocTtaB BXOAWIM IATBAECAT CEMb
KOMITAHHUM, 3aHATBIX B ISITU OCHOBHBIX OTPACISAX SKOHOMUKH (JIEKTPOHHUKA,
TsKEas IPOMBIIIIEHHOCTh U MalIMHOCTPOEHHE, XUMUYECKas
MPOMBINIJICHHOCTh, (DMHAHCOBBIE YCAYyTW M MPOYUE OO0JIACTH, TaKHE Kak
TOCTUHUYHBIN OW3HEC, YHUBEpPCAJIbHbIE Mara3uHbl, TEMaTHUYECKUI MapK), ee
ITaT HacuuThiBal 161 THIC. COTPYIHHMKOB, a BAJIOBOM JOXOJA JOCTHUT
93,5 MuIpJI. JOJITIAPOB.

[Ipencenarento coera nupekTopoB Samsung Kyn-Xu JIu ynanock
BBIBECTU KOMIIAHUIO M3 ayTCalUAEepoB B JuAepbl peiHKa. Ho mpunumm Bpemena
NEPENPOU3BOJICTBA U KECTKON KOHKYPEHLIMH, KOT/la C TEXHOJIOTUEH ObLIO BCe
XOpOLIO, HO MPOAYKTHI (PUPMBI CTaJIM MBUIMTHCS Ha IMOJIKaxX Mara3suHoB. OH
MPOAHAIIM3UPOBAJI 3Ty CUTYALMIO, a 3aT€M OOBSIBUJI NPUOPUTETOM KOMIIAHHUU
CO3JaHUE CTHJIbHBIX, IEPBOKIACCHBIX AJIEKTPOHHBIX TOBApPOB, KOTOPHIE
BOCIUIAMEHSIM  Obl  3MOLMM  TOKYyHaTeled  3JEraHTHbIM  JIU3aHHOM,
HallEJIEHHBIM Ha YAOBJIETBOPEHUE OTPEOHOCTEN YEIOBEKA.

[Touemy mrogu OyIayT YTO-TO MOKYHaTh, €CIM UM 3TO HE HPABUTCS?
HyXHO cymeTh npeBpaTUTh MpoLeCcC MOKYIKHA B yIOBOJILCTBUE, U 3TO OYyAET
0oxb1oit war Brnepen. CymMeTh 3apa3uTh MOKYTMATEIsl CBOUM JHTY3Ua3MOM U
BJOXHOBEHHBIM BUJICHUEM TOTr0, KAKMM MPEKPACHBIM MOXET OBbITh OyIyliee.
W oHu OyayT ¢ yIOBOJBCTBUEM JlaXKe HE XOJIUTh, a CHEHIMTh B Mara3uH.
VYnopaBrneHue — ycrnemHblM — OM3HECOM — JOJDKHO — OBITh  MCTOYHUKOM
yIIOBOJIbCTBUS, MHAuUe OM3HEC HeNlb3s Ha3BaTh YCHEIIHbIM. A pa3 Ou3Hec
OPUHOCHUT YAOBOJBCTBHE, JEIUTECh UM C TIOKYIIATEJIEeM, U Balll OU3HEC CTaHET
YCIICIITHEM.

PazBuTtnem m nomynspuzanven MbICIM O CBSI3M TOBapa C MOACO3HAHHEM
MOKyHaTelsl, a TaKXke ero TpaHchopmanueil B KOHIEHINIO «3MOLIUOHAIBHOTO
MapKETHHIa» MOKHO HaWTh y 3amaaHbix aBTopoB — b. IlImurr, M. T'o6e, K.
PoGeprc. Ux unen noanepxkan ®@. Kotiep ¢ coaBTopamMu: «... Mbl Hadalu
OCO3HaBaTh,  4YTO  MpeHeOperaeM  SMOLUUOHAIBHBIM  KOMIIOHEHTOM
YeJIOBEUECKOW TMCUXMKU. HampaBisiTb ycUIIMS TOJBKO Ha pa3yM yike
HenocTaroyHo.  KoMmaHmM — Takke  JOJDKHBI — 3aTparuBarh  cepAla
IOTPEOUTENCI.

«Ilo  yMOn4aHWIO» MOSBIEHUE  «3MOLMOHAIBHOIO  MapKETUHIa»
npunuceiBator Jx. Tpayrty m O. Paiicy. Ognako E.E. Ma3zyp, n3yuuB ux
OCHOBHBIE PabOThI, OKa3aja, YTO BHIIICYIOMSIHYThIE aBTOPbI PAKTUYECKU HE
UCIIOJIB3YIOT ~ CJIOBO  «3MOIMM» B CBOMX TeKCTax. Tak, B KHUIE
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«MapKeTUHrOBbIE BOWHBI» MpUJIaraTesibHOe «OMOLMOHAIBHBIN
UCIIOIB30BAaHO BCEro 3 pa3a, a B TpyAe€ «22 HENPENOXKHbIX 3aKOHA
MapKETHUHTay» BOOOIE HE YAAJIOCh OOHAPY>KUTh HU OJTHOTO CJIOBA C KOPHEM
«omory. E.E. Ma3zyp npeamnonoxuna, 4To «OTLOM» 3TOTO TEPMHUHA MOMKET
obiTh ynomuHaeMbii ®. Kotinepom M. I'oGe, aBTOp OJHOMMEHHOW KHUTH
«Emotional Branding: The New Paradigm for Connecting Brands to People. —
New York: Allworth Press, 2001», mo MeHbIleli Mepe JBa PYCCKOS3BIYHBIX
m3aanust kotopoit (2005, 2014) 3HaKOMBI ClIEIMAIUCTAM.

Takum 00pa3oMm, B MapKETHUHTE MPHIILIO BPEMS U3MEHHTH TMOIXOI — C
PallMOHAJIBHOTO HAa COBOKYITHOCTh €r0 C UPPAIlMOHATBHBIM, SMOIIMOHAIBHBIM.
TeopeTnueckoe 000CHOBAHHME 3TOMY MOAXOAY HE TOJIBKO B MapKETHUHIE, HO U
B SKOHOMHUKE B II€JJOM HMEETCS Ha CaMOM BBICOKOM YpoBHe. JlaypeaTsl
HoOeneBckoil nmpemun no 3koHoMuKe 2002 r. aMepUKaHCKUA SKOHOMHCT
Bepnon CMuT M wu3pamiibcko-aMepuKaHCKUil nicuxonor JI»Bun Kaneman
paccMaTpUBalOT KOTHUTHBHBIA TIPOLIECC YEJIOBEKAa KaK pa3gBOCHHBIN,
MPOTEKAIOIINI B paMKaxX JBYX aBTOHOMHBIX CUCTEM NCUXUKH — UHTYUTUBHOU
U co3HarenbHOU. [lo MHEHMIO HOOENIMAHTOB, SKOHOMUYECKUM TTOBEJCHHEM B
OONBIIMHCTBE  CIy4YyaeB  YIPABISIOT HUHTYUTUBHBIE  «KOTHHUIIMH», a
PalMOHAIIBHOE MBIIUICHUE UCIIOIb3YETCs JUIIb I KOPPEKTUPOBKU. OTCcroaa
CTAHOBHTCS] OUEBUIHBIM, YTO B MPOABUKEHHH TOBApa INIABHOE — 3aBIAJETh HE
CTOJIKO YMOM, CKOJIBKO MOJICO3HAHUEM MOTEHIIMAIBHOTO TTOKYIIATEJIs.

M. AKynu4 KOHCTAaTHPYET, UYTO «B TEPEMNOJHEHHOM TOBapamMu MHUPE
(GYHKIIMOHATBHOCTh ~ YXOJMT Ha  BTOpPOM  IUIaH, yCTymas  MEcCTO
AMOIMOHAJILHBIM ~ CBOWMCTBaM... SMOLMOHAJIBHBIA MApPKETHUHT  SIBISIETCA
CylecTBeHHO Oosnee 3G(PEKTUBHBIM B CpPaBHEHUM C MaPKETHUHIOM
pallMOHAJIbHBIM,  AKIEHTUPYIOIIEMCSI Ha  XapaKTEpUCTUKaX MPOIYKTOB
(ycmyr)». YHOMSIHYTBIA aBTOp CBOOOJHO HCIIONB3YET TaKHME TEPMHUHBI, Kak
«3MOILIMOHAJIbHBIE NEPEKUBAHUSY, «3MOIIMOHAJIBHBIE CBSI3N,
«3MOILIMOHUPOBAHUEY», «IMOLUHMOHAIBHBIA MApPKETUHI» U «IMOLUOHAJIbHBIE
OIIYLIEHHUS», OJTHAKO Pa3bsICHEHHs] CMbICIIA 3TUX CIOB WJIH CIOBOCOYETAHUI
HE MIPUBOJINUT.

C Touku 3penuss b. IlImurra, KOMmaHuu HEOOXOAMMO YIPABISATH
BIICYATIICHUSIMU KJIUEHTA. VYnpasnenue BIICYATIICHUSIMU, U
AMOIMOHAJILHBIM ~ OIBITOM KIHMEHTOB, — JTO «peaKius Ha KPUTHUKY,
nHpopmaluio, KaaoObl W NPEAJIOKEHUS] MO YIYUIICHUIO BIEYATICHUS,
MPOU3BOJIMMOTO TOBApAMH U YCIyramH, MOCTYMHAIOIINE HEMOCPEACTBEHHO OT
KJIMCHTOB. YTpaBJICHUE SMOLMSIMU KJIHMEHTOB — HOBas Mapaaurma,
npejararmnas aHaIUTHYECKU W TBOPUECKUN B3TJISL] HA MUP MOTPEOUTEIs,
CTpaTerM4ecKue MHCTPYMEHTHI i1  (OpMHpOBaHHST ATOTO MHUpa U
MEXaHHU3Mbl, KOTOPbIE IOMOTAIOT KOMIIAHUSIM YBEJIMYUTH IIEHHOCTD JIJIsi CBOMX
KJINEHTOB.

Tem He MeHee MOHSATHMHBIN anmnapar, KacarolUHCS «3MOIMOHAIBHOTO
MAapKETUHTa», BO MHOTOM pPa3MbIT, MO3TOMY HE MPUXOJUTCS TOBOPUTH O
€IMHCTBE B3TJISJI0B HA CYTh MTPOOJIEMBI «IMOITMOHUPOBAHUD». [[03TOMY MBI HE
CTallM Ha3bIBaTh Halle y4dyeOHOe Mmocobue «IMOIMOHATBHBIA MApPKETHUHI.
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Bwmecte ¢ TeM aBTOpBI «IMOIMOHUPOBAHUS MAPKETUHTA» €IMHOIYIIHBI B TOM,
YTO HA COBPEMEHHOM OJTale MOKYMaTeld HILYT B MNPOAYKTaX HE TOJBKO
palMoHaIbHBIE BBITOJIbI, HO U SMOI[MOHAJIbHBIE. X MOBeieHneM Mnpu MoKymnkKe
yIOPAaBIISIET HE TOJBKO (a2 MOXET ObITh U HE CTOJIbKO) YM M PAacCyllOK, HO U
MOJICO3HAHME, AMOIMH, HauTue. O TakOM MapKETHUHre Y4YEeOHBIX MOCOOUN
HEMHOTO W TO3TOMY g Y4eOHOW cdepbl 3TO CPAaBHUTEIHLHO HOBOE,
WHHOBAIMOHHOE HANpaBJIeHHE MAapKETUHra — YTO W OTPaKEHO B Ha3BaHUU
M31aHusl.



1 HOBBIE TEHAEHIINUA PASBUTUSA MAPKETHUHI' A B XXI B.

1.1. MoTuBanus co31aHusl, NPOAAKM U MOKYNKH UHHOBAIUIA

1.2. OneHka MHHOBAIIMOHHOTO MOTEHIMAJIA OPTAaHU3AIMHU

1.3. AHaau3 crnpoca Ha HOBOBBeJIeHUSsI

1.4. Co3nanne KOHKYPEHTHBIX MPEMMYIIECTB Jisi HHHOBAIHOHHOTO
NMPOAYKTAa

1.5. «@poHTHPOBaHUE» PHIHKA B MHHOBAIIHOHHOM OU3HecCe

1.6. q)yHKIIl/IOHI/IpOBaHl/Ie CTPATEIrNICCKOro HMHHOBAIIMOHHOI'O
MapKE€THUHIa

1.7. q)yHKIIl/IOHI/IpOBaHl/Ie OonmepaTuBHOIO MHHOBAIIlMOHHOI'O
MapKE€THUHIa

1.1 MoTuBanus co31aHusl, NPOAAKH U MOKYNIKM WHHOBAI Uit

B MHHOBAaIIMOHHOM MEHEHPKMEHTE MOTHUBAIIUS PACCMATPUBACTCS Kak
HAO0Op METOJOB IO HANPABJICHUIO JEHUCTBUS MOOYAUTENBbHBIX CUJI (TO €CTh
MOTHUBOB) JIJIsl JOCTHKEHUS TOCTABICHHOM LIEIH.

MoTuBais  WHHOBAIMA  TpPEJCTaBiIsseT  COOOM  COBOKYITHOCTh
NOTPEeOHOCTE ¥ MOTHMBOB, MOOYXKJAIOIIMX TPOU3BOJUTEINS W MEHEIKEpa
K aKTUBHOM JI€ATETLHOCTH B HAMPABICHUU CO3JaHUS M MPOAAKH WHHOBALIUU
WM, HAo0OpOT, NYTEM €€ MOKYNKHU U UCIOJb30BaHUSA B XO3SMCTBEHHOM
rpoIiecce.

MoTuBaIuo HHHOBAIIMA MOYKHO PacCMaTpUBaTh B JIBYX acCIleKTax:

1) MoTHBaLUS CO3JaHMS U TTPOJAKH WHHOBAIIHIA;

2) MOTHBAIIMSI IOKYITKA WHHOBAIIHA.

JIroOast MOTHBAIMS COCTOUT M3 UETHIPEX JJIEMEHTOB: II€Jdb, MOTHUBBHI,
(bakTOphl, CTPEMIICHHE K JTOCTUKEHUIO LIEITH.

lenpro co3manHus W NPOJAXHM WHHOBAIIMM  SIBIIACTCS  TOJyYCHHUE
XO3SUCTBYIOIIUM ~ CYOBEKTOM JICHET OT MPOJIaXh HOBBIX  MPOJYKTOB
(omeparuit) nisi TOro, YTOOBI BJIOKHUTH 3TU JEHBI'H B MPUOBUIbHBIE ChEphI
IpeANpPUHUMATEILCTBA, MOJHATH CBOM MMHUDK HA PHIHKE, MOBBICUTH CBOIO
KOHKYPEHTOCTIOCOOHOCTb.

OCHOBHBIMM MOTHMBAaMH CO3JaHHUS W NMPOJAKW HWHHOBAIMM  JUIs
MpeaPUHUMATENICH OOBIYHO SBIISIOTCS:

e TIOBBIIICHUE KOHKYPEHTOCTIOCOOHOCTH HOBBIX MPOJIYKTOB
COOCTBEHHOT'O MPOU3BOICTBA;

o TOBBIIICHUE CBOETO UMUKA HA PHIHKE;

¢ 3aXBaT HOBBIX PHIHKOB;

e YBCJIMYCHHUE BEIUYUHBI JICHEKHOTO MTOTOKA;

e CHUXXEHHUE PECYPCOEMKOCTHU MPOAYKTA.

KoHKypeHTOCTIOCOOHOCTh HOBOTO MPOAYKTA (MJIA TEXHOJIOTHH) O3HAYACT
CIIOCOOHOCTh €r0 B OMPENCICHHBIA TMEPUOJ BPEMEHU COOTBETCTBOBATH
3ampocaM U TpeOOBaHUSM PBHIHKA M OBITh BHITOAHO MPOJIAHHBIM MPU HATUYHH
Ha PBIHKE MPEJIOKEHUN JPYTUX aHAJTOTUIHBIX TPOTYKTOB (MIJIM TEXHOJIOTHH).

KoHKypeHTOCTIOCOOHOCTh TPOAYKTa OMPENEIsIeTCsS €ro CBOWCTBaMH,
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MPEACTABISIIONIMMU  MHTEpEC Uil IOKyIaTeJaed, TO €CTh CBOWCTBAMH,
NO3BOJISIIOIIMMHU NPOAYKTY oOecneunBaTh yJIOBIETBOPEHHE HOTPEOHOCTEM
HOKYIIaTeJIe! B YCIOBUAX PBHIHKA.

KoHKypeHTOCTIOCOOHOCTh HOBOTO MPOAYKTa O0YCIIOBIIEHA:

1) cooTBETCTBUEM Ka4ecTBa MPOIYKTA CIIOKUBIIUMCS CTaHIAPTAM;

2) OoJnee HU3KOM IICHOW NPU OJMHAKOBOM YPOBHE Ka4eCTBa;

3) YBEpPEHHOCTBIO TIOTPEOUTEINISI B BOBMOYKHOCTSIX MOCTABIIUKA HE TOJIBKO
00ecreynTh CTadMIBHOCTh KAYECTBO MPOIYKTA, HO U OCYILECTBIIATh TOCTABKU
B 3a/IaHHBIE CPOKH;

4) HammurieM OBICTPOTO U HAJIEKHOTO MOCIIEIPOIaXKHOTO CEPBUCA,

5) cooTBeTCTBHEM  TMPOAYKTAa  MEXKIYHAPOJTHBIM W HAIIHOHAIHLHBIM
CTaHIapTaM, OOECIEUMBAIOIIUM €r0  COBMECTUMOCTb, YHHU(HUKAIUIO
Y B3aMMO3aMEHSAEMOCTb;

6) pexiamoii.

MoTuBbl CO34aHUS U MPOJAXH MHHOBALMN OOYCIIOBJIEHBI 1IEJIBIM PSIOM
(pakTopoB. OCHOBHBIMU (PaKTOpaMH SIBIISIFOTCSI:

1) ycuneHne KOHKYpPEHIINY;

2) I3MEHEHHS B TIPOU3BOJICTBEHHO-TOPTOBOM IIPOIIECCE;

3) COBEepIICHCTBOBAHKME TEXHOJIOTHI Omepanuii;

4) U3MEHEHUS B CUCTEME HAJIIOTOO00JI0KEHUS;

5) nocTKeHUs Ha MEXTyHAPOIHOM (PHAHCOBOM PBIHKE.

[lenpl0 MOKYNKM WHHOBALIMM SIBJIAETCS TMOJIYYEHUE XO3SICTBYIOIIUM
CyOBEKTOM JEHEXHBIX CPEICTB B OyAyLIEM 3a CYET peaju3alld UM HOBBIX
MPOJIYKTOB MJIM TEXHOJIOTHI, KyIUIEHHBIX CETO/IHS.

OCHOBHBIMU MOTHBAaMU MTOKYTIKM MHHOBAIUH SIBJISIFOTCSI:

1. noBbIlIEHHE KOHKYPEHTOCHOCOOHOCTH W MMHJKA XO3SHCTBYIOLIETO
CyOBeKTa;

2. IOJTy4y€HUe B TIEPCIIEKTHUBRE JJOX0/1a Ha KalUTall, BIOKEHHbBIN CETro/IHS.

MoTuBbl NMOKYNKM MHHOBALUMI OOYCIIOBJIEHBI LIETBIM PIOM (HDaKTOPOB
KaK OOBEKTUBHBIX, TaK U CyOBEKTHUBHBIX.

OCHOBHBIMU ~ OOBEKTUBHBIMH  (paKTOpaMU  TOKYNKM  HHHOBaLUH
SABJISTFOTCSL:

1) u3MeHeHHUs B IPOU3BOICTBEHHO-TOPTOBOM IPOIIECCe;

2) U3MEHEHUS B CUCTEME HaJIOT000JI0KCHHS,

3) AOCTIKEHUS Ha MEXKTYHAPOIHOM PBIHKE.

K cyObekTuBHBIM  (pakTOpamM OTHOCATCS  (AKTOPBL, OTpakarollue
MHTEpPEChl ~ KOHKPETHOrO  MOKyMNaTesds, IUIaHbl W IMPOrpamMMbl  €ro
WHBECTULIMOHHOM ¥ ()MHAHCOBOM  JESTENIbHOCTH,  IICHUXOJOTUYECKUE
CIOCOOHOCTH, MPO(DHECCUOHATN3M MEHEHKEPOB U JIP.

1.2. OneHKa HHHOBALIMOHHOTO NMOTEHINAJIA OPraHU3aIUN

Uepe3  pa3BuTHE  MOTEHIMANa  MAET  pPa3BUTHE  OpraHU3alUU
U €€ MOAPA3JCICHUM, a TaK)KE€  BCEX  JJIEMEHTOB  IMPOU3BOJICTBEHHO-
XO34MCTBEHHONW cucTeMbl. OT COCTOSIHUST HMHHOBAIMOHHOI'O IOTEHIIHAJIA
3aBUCUT BBIOOp W peain3alius WHHOBAIIMOHHOW CTpAaTeTUH, U IMOATOMY €ro
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rpaMOTHAs OIIEHKA OYCHb Ba)KHA.

NHHOBalIMOHHBIN NOTEHLIMA OpraHU3aluy — 3TO:

a) CTETICHb €€ TOTOBHOCTH  BBIMOJHUTH 3a/aud, 0O0ecleunBaromye
JOCTH)KEHHUE TOCTaBJIEHHON WHHOBALIMOHHOM €M, T.€. CTENEHb TOTOBHOCTH
K peajn3alii HHHOBAIIMOHHOTO MPOEKTA;

0) mporpaMMa  HMHHOBAlIMOHHBIX  MPeoOpa3oBaHUil W BHEIPEHUS
WHHOBAIHH.

Pa3BuTe  WHHOBAIMOHHOTO  TOTCHIIMANA  OPTAaHM3AIUA  MOXKET
OCYIIECTBIIATLCA TOJIBKO Y€pe3 PAa3BUTHE BCEX €€ MOJpa3/eiCHUl, a TakxKe
BCEX 3JIEMEHTOB IMPOU3BOACTBEHHO-XO3SIMCTBEHHOW cHUCTEMBI. [loaToMy s
OIICHKM WHHOBAIIMOHHOTO MOTEHIIMAaja He0OX0IUM TIATSIbHBIN aHamu3 (HiIu
JMAarHOCTHKA) BHYTPEHHEH CpeJIbl OpraHu3aIiH.

BHyTpennsis  cpema  opraHu3amMM  [OCTPOCHA W3 DJIEMEHTOB,
00pa3ylolux ee MPOU3BOJICTBEHHO-X035UCTBeHHYI0 cuctemy. st ynobcTBa
aHaJIM3a ATH DJIEMEHTHI OOBIYHO TPYNIUPYIOT B CIEAYIONINE OJOKH:

1) npoayKTOBBIi  (TIPOCKTHBIN) OJIOK - HAmpaBJIeHUE JEATCILHOCTH
OpraHu3allud W Pe3yJibTaTbl B BUJE TMPOAYKTOB U yciIyr  (IIPOEKTHI
U TIPOTPaMMBbl);

2) GyHKIIMOHAIBHBINA OJIOK - TpeoO0pa3oBaHUE PECYpCOB M YIPAaBICHHUS
B IIPOJIYKTHI U YCIYTH B IPOLIECCE TPYIAOBOM JEATEILHOCTH COTPYIHUKOB
OpraHU3aINH,

3) pecypcHBIN OJIOK - KOMIUIEKC MaTepHaIbHO-TEXHHYECKUX, TPYHAOBBIX,
HH()OPMAITMOHHBIX ¥ (PUHAHCOBBIX PECYPCOB MPEIMTPUSITHUS;

4) opraHu3alMOHHBINA OJIOK - OpraHU3allMOHHAs CTPYKTYpPa, TEXHOJIOTHS
MIPOIIECCOB IO BCeM (DYHKIMAM U TIPOEKTaM, OpTaHU3aI[MOHHAS KYJIbTYPa;

5) 60k ympaBlieHus - 00Iee PYKOBOJCTBO OpraHU3aldd, CHCTEMa
YIPABJICHUS U CTUJTb YTIPABIICHUS.

OrneHKka MTHHOBAIIMOHHOTO MTOTEHITMAIa OOBIYHO MPOU3BOUTCS IO CXEME:

Pecyp¢c ——— ®Oyskuuss ——» [Ipoekrt

ITpu stom nox [IpoexkToM mMeeTcst BBUY BBIITYCK U peanu3aius HOBOTO
npoaykTa (YCIyry) WK HOBOE HANPABJICHUE JIEATETLHOCTH.

3ajauu OIIEHKW MHHOBAIIMOHHOTO MOTEHIIMAJIa OPTraHU3aIlii MOTYT OBbITh
ITIOCTABJICHBI B JIBYX IIJIOCKOCTSX:

1) yacTHass OIICHKA TOTOBHOCTH OpTaHHW3alMd K Peau3alliil  OIHOTO
HOBOT'O IPOEKTA;

2) KOMIUICKCHAsl ~ OIICHKA  TEKYHIEr0  COCTOSHHS ~ OpPTraHU3alluu
OTHOCHUTENBHO YK€ PEATU3YEMBIX ITPOECKTOB.

B cooTBeTcTBUM C TeM, KakMM 00pa3oM CTaBUTCS OCHOBHAs 3ajada
OIIEHKM WHHOBAIIMOHHOTO TMOTEHIHAa, MPUMEHSAETCS OJHAa U3 ABYX
BO3MOKHBIX METOJUK OLICHKU: JIETAJIbHAS WJIM IUAarHOCTUYECKAsI.

JleTanbHBIA aHAW3 MPOBOAMUTCS B OCHOBHOM Ha CTaJuH OOOCHOBAHUS
WHHOBAIMU U MOATOTOBKHU MIPOEKTA €€ peaanu3alui U BHEAPCHHUS.
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CxeMa OIEHKM WHHOBAIIMOHHOTO TIOTEHIIMAJa OpTaHWU3alUd TpHU
JIETaNIbHOM aHaJiM3€ BHYTPEHHEHN CpeJlbl BKpaTIIE TaKOBa:

® COCTaBJISIIOT  ONMCAaHWE  HOPMATUBHOM  MOJIETM  COCTOSIHUS
WHHOBAIMOHHOTO TMOTEHI[MAa’da OpraHu3ali, T.€. YETKO YCTaHaBJIMBAIOTCS
T€ KaYE€CTBEHHbIE U KOJIMYECTBEHHbIE TPEOOBAHUS K COCTOSIHUIO MOTEHIMaIa
0 BCeM OJIOKaM, KOTOphIE OOECMEeYMBAIOT JOCTHIKEHUE YKE IMOCTaBICHHOU
WHHOBAIMOHHOM 1IEJIH;

® YCTaHABIMBAIOT  (HaKTUYECKOE  COCTOSHHE  HWHHOBAI[MOHHOTO
MOTEHITMAJIA 10 BCEM BBITIICYKa3aHHBIM OJIOKAaM M UX KOMITOHEHTaM;

® AHANU3HUPYIOT PACCOIVIACOBAHME  HOPMATUBHBIX U (DaKTUUYECKUX
3HAYEHUN MapaMeTpPOB MOTEHIIMAJIA; BBIIEISIOT CHIIbHBIE (COOTBETCTBYIOIINE
HOPMATHUBY) U cja0ble (3HAUUTEILHO PACXOJSIIUECS C HOPMATUBOM) CTOPOHBI
NOTEHIINAJIA;

® COCTAaBISIIOT TIEpeUeHb pabdOT TI0 YCHUJICHUIO CJIa0bIX CTOPOH
OpraHU3aIHH.

OrpannueHrue B CpOKaX, OTCYTCTBHE CIICIIHAIMCTOB, CITOCOOHBIX
MIPOBOJIUTh CHUCTEMHBIN aHaIu3, OTCYTCTBHE HHGOPMAIHMK 00 OpraHU3aIHH
(0ocoOeHHO TIpU aHalKM3€ WHHOBAIIMOHHOTO TIOTEHIMAla KOHKYPEHTOB)
3aCTaBJSIIOT ~ MCMOJB30BaTh  JMArHOCTUYECKHE  TOJXOJbI K OLIEHKE
WHHOBAIMOHHOTO TOTEHIMAlla opraHu3zanuu. HeoOxomumo 3amMeTuTh, 4TO
POBEJICHUE JTUATHOCTUYECKOTO aHajiu3a TpeOyeT OINpeCTICHHBIX HABBIKOB
u uHGOpMaIIMOHHON  0a3bl. B kadyecTBe JAMarHOCTUYECKUX MapamMeTpoOB
UCIIOJIB3YIOT JIOCTYMHYI0 HMH(GOPMAIINIO, XapaKTEPU3YIOIIYI0 pa3InyHbIC
CTOPOHBI JICSITCIIBHOCTH KOMMAHUHU (YHCICHHOCTh COTPYIHWUKOB, CpPEIHUN
YpOBEHb 3apabOTHOW IUIAThI, MPOU3BOAMTEILHOCTh TpPyAa, Ce0ECTOMMOCTH
MPOIYKIIUH, KA9€CTBO MPOTYKIIUU U YCIIYT | T.1.)

CxeMa JMarHOCTMYECKOTO aHalW3a W OIEHKH HWHHOBAIMOHHOTO
MOTEHITMAIA OPTaHU3aI[UU TaKOBa:

o OIICHKA YIPABIISIIOIINX BO3/ICUCTBHIA;

o OIICHKA COCTOSIHUSI BHEILIHEN CPEbI;

e BEJICHHE KaTajora JIMarHOCTHYECKUX MapaMeTPOB, XapaKTEPHUIYIOITUX
BHEIITHUE TPOSBICHUSA (MOJUTHYECKHUE, OSKOHOMHUYECKHUE, COLUAIBHBIC,
TEXHOJIOTUYECKUE);

e BEJCHHE KaTajora CTPYKTYPHBIX IapaMeTpPOB, XapaKTEePHU3YIOIIUX
BHYTPEHHEE COCTOSTHUE OpraHU3allnu;

e YCTaHOBJICHHE B3aUMOCBSI3U CTPYKTYPHBIX U JUArHOCTUYECKUX
MapamMeTPOB CUCTEMEI;

« HaOmoJeHuE JIMAarHOCTUYECKHUX napaMeTposB u 00paboTKa
CTATUCTUYCCKUX JTAHHBIX;

¢ OIICHKA CTPYKTYPHBIX ITAPAMETPOB;

e OIpE/CIICHNE HHTErPATbHOM OIICHKHU MOTCHIINAJIa OpTraHU3allNH.

JIJIsl OIIEHKM WHHOBAITMOHHOTO TMOTEHITMANA CYIICCTBYIOT CICIIUAIbHBIC
BOIIPOCHUKH, B KOTOPBIX IKCIEPTHI OOBIYHO MPOCTABJISIOT CBOU OIIEHKH T10 5-
OaJITEHOM TIKaJIe.
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CamMOCTOSITENNPHO OLEHUTHh MEPCIEKTUBBI CO3JaHUSI HOBBIX H3EIUI
U pa3BUTHUS HOBBIX YCIYT CBOEH KOMITAHUU MOXHO, 00paTuBIIMCh K «Crucreme
CaMOJIMarHOCTUKHU COK» (MOTyJIb «CamoolieHka yIPaBJICHUS
IPOU3BO/ICTBEHHO-TEXHOJIOTUUECKONU CUCTEMOM MPEIIPUSTHUS ).

1.3. AHaau3 crnpoca Ha HOBOBBeJIeHUsI

AHamu3 cropoca Ha HOBOBBEICHHS MMEET OIPOMHOE 3HAyCHHUE,
MIOCKOJIBKY ~ OT €r0  pe3yJbTaTOB  3aBUCUT  TOYHOCTh  pa3pabOTKH
MPOM3BOJCTBEHHOW  MPOrpaMMbl  MPEANpPUATHS, CTpaTerus U 00beM
pean3aiuu ero MpoayKINH U, CJIeI0BaTENbHO, ((MHAHCOBBIEC PE3YIbTATHI €T
NEeATENBHOCTH.

PBIHOYHBIN CIIPOC HA TOBAP - 3TO TO KOJIUYECTBO TOBAPA, KOTOPOE MOKET
OBITH KYIIJICHO OIpEAETICHHON TPYIIOi moTpeduTeneil B yka3aHHOM PErHoHe,
B 33JIaHHBI  OTPE30K BPEMEHM, B PaMKaX KOHKPETHOW MapKETUHIOBOU
IPOrPAMMBI.

Cnpoc Ha TOBap KOMIIAHMM - 3TO YacThb COBOKYIIHOIO PBIHOYHOI'O
cIpoca, IpUXOoAAIIascs Ha TOBAp JaHHON KOMITAHWM MPU PA3IMYHBIX YPOBHAX
MapKETUHIOBBIX PACXOO0B.

AHanu3 copoca  Ha HOBYKO  INPOAYKLIMIO -  OOHO M3 BaXKHEMIINX
HAIIPaBJICHUN JEATEIbHOCTH HMHHOBALIMOHHBIX KOMIaHWW. KoMmMMmepueckum
KOMITaHUSIM HET cMbIciia BkiaaawsiBaTh cpeacrBa B HUOKP, ecnu xkoHeuHbli
pe3yabTatr pa3paboTok ce0s HE OKYIUT.

AHanu3  cmpoca  Ha HOBOBBEJEHHS  IPOBOJUTCSA B CIEAYIOLIUX
HaIlpaBJICHUAX:

¢ AHAJM3 MOTPEOHOCTU B BBITYCKAEMOM WA PEATU3yEMOM HOBILIECTBE
(IpoayKTe Wi yciyre);

e AHAJIN3 CIIPOCA HA HOBOBBEJECHUE U CBSI3AHHBIE C HUM YCIIYTH, a TAKXKE
BJIMSIHME HAa HUX Pa3IMYHBIX (PaKTOPOB;

¢ AHAJIN3 BJIMSHUS CIPOCA HA PE3YJIBTATHI IEATEIBHOCTH IPEIPUATHUS;

e OIpeeeHne MaKCHMAJIbHOTO o0beMa cObITa M 0OOOCHOBAaHME IIJIaHA
cObITa C y4eTOM IPOBEIACHHOIO aHAJIN3a U MPOU3BOICTBEHHBIX BO3MOXKHOCTEH
(bupMmBI.

AHanu3 cripoca Ha HOBOBBEJICHUSI 110 BPEMEHU MPOBEACHUS MOKET ObITh
MpPEABAPUTENbHBIM, TEKYIIUM U MOCIEAYIOIMM OTHOCUTEIBbHO Mepuoja,
KOI'/Ia MPOAYKIIUS CYATAETCS HOBOM.

[IpenBapurenbHblii  aHANIW3 COPOCA HA HOBYKO MPOAYKLHIO - OJUH
u3 HauOosiee  BaKHBIX, IIOCKOJIbKY Haero ©0a3ze  pa3pabaTbiBaeTcs
OPOU3BOJICTBEHHAs MpOrpaMMa U CTPOUTCS  CTpATerusi  MPOJBUKEHUS
Ha pbIHKE HOBOW mpoaykuuu. [IpenBapurenbHbiil aHaIU3 NPOBOAUTCS Ha 0ase
JaHHBIX,  TOJYyYaeMbIX  C [IOMOLIBIO  CIEUMAJIbHBIX  00CIEIOBaHUH,
NPOBOAMMBIX B cepe MOTpeOJIeHUusT UHHOBAIMM, KOrjJa MPOIYKIUS
HAaXOAUTCS B CTaJAWM  TOATOTOBKM  OMBITHOTO  oOpas3ma,  3alycka
B IIPOU3BOJICTBO MJIM HA 3TAIE BHIBEICHUS €€ HA PHIHOK.

Cnpoc oTpaxkaeT 00BEM MPOIYKIIMH, KOTOPHIA TOTPEOUTENh XOUYEeT
NpUOOPECTH IO HEKOTOPOH M3 BO3MOXKHBIX II€H B TEUEHUE OMPEIEICHHOTO
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BpPEMEHU Ha KOHKPETHOM pbIHKE. M3 3TOro ompenesieHus BUIHBI OCHOBHBIC
MOKa3aTejid, IO KOTOPbIM  KOMIIAHHMS  MOXET  CYyAWTb O CIpoce
Ha €€ NPOAYKIUIO WU YCIYTH:

o KOJIMYECTBO TOTEHIMAIbHBIX TOKYyMarened Juisi JaHHOTO BHUAA
POIYKIUH;

« 00BeM crpoca;

o BpeMs peanuzauud (IPEANIOKEHUsS] IS pead3alii) MPOAYKIIUH
Ha PBIHKE;

e IICHA IIPEUIaraéMou NpOAYyKILINH;

¢ YYBCTBUTEJIBHOCTH CIPOCA K LICHE.

B ananu3ze chnopoca Ha HOBYKO NOPOAYKUUIO MOTYT MPUMEHSTHCS
paznuuHble MeToAbl. OJMH W3 HUX - aHAJIW3 YYBCTBUTEIBHOCTH CHPOCA.
OH NO3BOJSIET ONpPENEIUTh H3MEHEHHE BEIMYMHBI CIPOCa B 3aBUCUMOCTH
OT U3MEHEHUsI KaKoro-nmuoo u3 ero ¢akropoB. C 3TOH LETbI0 PACCUUTHIBAIOT
KOA((DUIIMEHT 3JIaCTUYHOCTH CIPOCA, MOKA3BIBAIOIINN, HACKOJIBFKO U3MEHUTCS
cupoc npu 1%-HOM H3MEHEHUU Kakoro-nubo ero ¢akrtopa (yaiie BCEro,
IICHBI ).

B o0mem ciiydae 351acTUYHOCTH CIpoca - 3TO  3aBUCUMOCTb  €r0
U3MEHEHHSI OT KaKoro-aubo peiHOYHOTO ¢akTtopa. PasnmnyaioT 1EHOBYIO
AJIACTUYHOCTH CHPOCa U 3MACTUYHOCTh CIPOCa OT JOXO0J0B MOTPEOUTEIIEH.

Ecnmu  ko3pduumeHT 351acTUYHOCTH CHpoca paBeH HYII0, CHIPOC
a0CoJIIOTHO HednacTudeH. MHaue roBopsi, mpu JIFOOOM U3MEHEHUH LIEHBI CIIPOC
OCTAaEeTCs MOCTOSHHBIM. JTOT CIIy4aldl HE BCTPEYAETCs HA IPAKTHUKE U UMEET
YUCTO TEOPETHUYECKOE 3HAUCHHUE.

Ecnu  xosduiuveHT  S7aCTUYHOCTH  MEHBIIE  €AMHMIBI,  3TO
CBUJIETENBCTBYET 00 OTHOCUTENBHO HEITACTUYHOM CIIPOCE.

[Ipu korddunmente, paBHOM 1, 3IaCTUYHOCTH CIpOca €IWHUYHA. DTO
ClIy4daeTcsi, KOIJla NPOLUEHTHOE HW3MEHEHHE CIIPOCa PAaBHO IPOLEHTHOMY
U3MEHEeHHIO I1eHbl. Eciu korhdUIMEHT IIeHOBOM 53JIaCTUYHOCTH CIpoca
00JIbIlI€ €AMHULIBI, CIPOC OTHOCUTENBHO 3aCTUYEH.

[Ipu xoddduneHTe HIACTUYHOCTH CIpOca IO LEHE, CTPEeMSIIeMCs
K OECKOHEYHOCTH, CIPOC CYMTAETCs aOCONIOTHO  3JACTHYHBIM.  JTO
OPOUCXOJUT B TOM CJIydae, KOrja Ipd HEW3MEHHOW I1IEHE CIpOC
HEOTPAaHUYEHHO PACTET, YTO SIBJSETCS CIEACTBUEM ACHCTBUS HELEHOBBIX €ro
(dbakTOpOB: MOMBI, pPEKJIaMbl, OXHUJAHUS POCTa II€H, HKOJOTHUUYECKOMN
00CTaHOBKH U JIp.

3aBUCUMOCTh MEXY aJlbTEPHATUBHBIMU YPOBHSMHU 1I€H, KOTOPHIE MOTYT
OBITh ~ YCTAHOBJICHBI B JIAaHHBIM  MEPHOJT BPEMEHH, | CIOKUBIIUMCS
B pe3yJIbTaT€ JTOr0 YpPOBHEM CIIpoca OTpa)kaeTcsi KpUBOM  crpoca.
I'padpraecku oHa BBITIISIUT TaK:
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a) a0CONFOTHO HEAJTACTUIHBIN CITPOC;

0) aOCOJTFOTHO AIACTUYHBIN CIIPOC;

B) [I; - OTHOCUTENBHO HEAACTUYHBIN cripoc; [, - OTHOCUTENBHO
AIACTUYHBIN CIIPOC.

N300paxkeHHass Ha pUCYHKaX KpHUBas CIOpoca MOKa3bIBaeT o00beM
PBIHOYHBIX MOKYIIOK MPU PAa3IMYHBIX BO3MOXKHBIX IIeHaX. Yem OoJble yron
HAKJIOHa KPHUBOM crpoca, TeM 3JacTUYHEE CNpoc (MHBIMU CIIOBAMH, TEM
OosblIe crpoc 4yBcTBUTENEH K IieHe). Korma peub wupger o006 3macTUYHOM
CIpoce, CIpOoC B 3HAYUTEIILHON MEPE 3aBUCUT OT LIEHBI HA IPOLYKIHUIO.

BOnpIIMHCTBO KOMIAHUM MCIHOJIB3YET B aHAIM3€ KPUBBIX CHpoOca
CJIEIYIOILE METO/BL:

e CTAaTUCTUYECKHM aHAJIU3 MMEIOLIMXCS JIaHHBIX 00 YCTaHOBJIEHHBIX
[EHaX, O00beMax MNpOAAX U OLIEHKY WX COOTHOIIECHHS 3a ONpPEIeSICHHbIN
MIEPUO]T BPEMEHHU;

o MPOBEACHUE  HKCIEPUMEHTOB  C LEHaMHU  (M3MEHEHUE  LEHBI
Ha OT/I€JIbHbIE BUBI TOBAPOB M OTCJIEKUBAHUE U3MEHEHHSI CIIPOCa);

o TPOBEAECHUE OMPOCOB MOKYyMATeNIel C LIEJbI0 BBISICHEHHUS KOJUYECTBa
OpOAYKTa, KOTOPOE€ OHHM TOTOBBI  MPUOOpPECTH TPU  Pa3IUYHBIX
IPEAIoIaraéMblX YPOBHSX LIEH.

AHanu3 cmpoca IO MeCTy NpPUOOpPETeHHs] MO3BOJISIET  OIICHUTH
3¢ (HEeKTUBHOCTh U 11€J1eCO00Pa3HOCTh UCITIOJIB3yEMOTO KaHaJa
TOBApOJBIKEHHUS, YTO OCOOCHHO aKTyalbHO TMpU pean3allud HOBOH
OpOAYKUMU JUIsl HacelleHHWs. VIHTepeceH aHanu3 crpoca I10 HAMEPEHUSIM
nokymnarenei. OH JaeT BO3MOXXHOCTh Y4€CTh MX TpeOOBaHUs €Ile Ha CTaauu
pa3pabOTKM  MPOAYKLUMH, UTO TO3BOJSIET M30€kKaTh €€ TEXHUYECKON
HEOIPEAEIEHHOCTH. Bce MIEPEYNCIIEHHBIE METO/BI 0a3upyroTCs
Ha pPe3yJIbTaTax OMpOCOB MOTPEOUTEIEH.

MapkeTonoru 4acto MpUOEraroT K CTPYKTYpHOMY aHajiu3y cIrpoca,
MPOBOJIMMOMY C MTOMOIIBIO CHEHATBHBIX TAOIHI], CTPOAIIMXCS MO KAXKIOMY
(akTOpHOMY TpU3HAKYy — HAMpABJICHUIO AaHalIW3a: HanpuMmep, CTaausM
’KU3HEHHOTO IIMKJIa HOBOM MPOAYKIHMH, PACHPEICICHUIO IO MOTPEeOUTENsIM
HOBOM MNPOAYKIMH, [0 IUDJAHUPYEMBIM KaHajlaM €€ peaiu3aliid | T.[I.
[lomoOuble TaOMUIBI CHOY>KaT WHCTPYMEHTOM OINEPATUBHOTO MPHUHITHS
YOPaBIEHYECKOTO  pPELIEHUs U ABISAIOTCA  0a3oi  Ans  JajgbHeHIero
yriayOJIeHHOT0 aHaIKM3a BIUSAHUSA (PaKTOPOB Ha BEJIMUMHY U XapaKTep CIpoca.

VYka3aHHbIE METO/IbI aHAJIN3a CIPOCa MO3BOJISIIOT U30€XKaTh OMIMOOK IpU
MIPOEKTUPOBAHUM HOBOM NPOAYKLUMH U IUIAHUPOBAHWU ITPOU3BOJACTBEHHOM
IpOrpaMMbl ¥ HE BKIIIOYATh B HEE T€ BUJIbI HOBOBBEJIEHUI, KOTOPBIE HE OYIyT
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MOJIB30BATHCS CIIPOCOM.

[IpenocTaBisieTcs MOJIE3HBIM MOTYYUTH CIEAYIONIUE TaHHBIC:

o OO yCTaHOBJIGHHBIX II€HaX U 00beMax TMPOJAX  aHAJTOTUYHOM
NPOAYKIIMM  KOHKYpPeHTOB. Eciu mpsSMBIX  aHAJIOrOB  HET, MOXHO
BOCTIOJIB30BaThCS WHGOPMAITUEH 0 MPOTyKTaX-3aMEHUTENSIX. BayKHO OIIEHUTH,
HACKOJIbKO CYIIECTBYIOIIUN YPOBEHb IIEH OTIMYACTCS OT MpeIoiaraeMoi
IICHBI TIPE/IaraeMoi HOBOM MTPOTYKITHH.

o BpuicHUT, MHEHHWE TOTEHIMATBHBIX TOKyHaTeJle O  HOBOM
MPOIYKIIUHA, ¥ OIICHKA KOJIMYECTBA TIPOAYKTa, KOTOPOE€ OHH TOTOBHI
MPUOOPECTH MPU PA3TUIHBIX TPE/ITOIATaeMbIX YPOBHSIX IIEH.

o ['OTOBBIE MapKETUHTOBBICE HWCCIACAOBAHHWS pBHIHKA, Ha KOTOPBIA
MPEANOIaraeTcsl BBIXOIUTH HOBOW MPOMYKIHMEH. ODTH  HMCCIIECIOBAHUS
PETYISIPHO MPOBOJAT U MyOJUKYIOT MHOTHE MAPKETUHTOBBIC (DHPMEI.

o DKCNEpPTHBIM MPOrHO3 JHUJIEPOB, AUCTPUOBLIOTOPOB, IOCTABIIMKOB
U COTPYIHHUKAM OTJIEJIOB CObITA C IPOCHOOI 1aTh 00 YpOBHE crpoca.

Bce onienku ananuzupyror, 060011atoT.

1.4. Co3nanne KOHKYPEHTHBIX NMPEeUMYIIECTB /Jisi MHHOBAIMOHHOTO
NMPOAYKTA

BoNbIIMHCTBO MPOrpPECCUBHBIX HOBOBBEACHUN HAXOJIWUT pEaJbHOE
BOIUIOLLIEHUE B CO3JaHUHM HAYKOEMKOW M KOHKYPEHTOCIIOCOOHOHN MPOAYKIIHH,
YTO SIBJISIETCS] OJTHUM U3 BaXKHBIX PE3YyJbTaTOB MHHOBAIIMOHHOW JIEATEIIbHOCTH.
KonkypeHnius 3actapisieT npeanpuHuMaTessi MOCTOSHHO UCKaTh U HAXOJUTh
HOBBIC BHJBl TMPOAYKTOB U yCIYT, YJIy4YllIaTh KaueCTBO MPOIYKIIHH,
pacHIMpATh €€ ACCOPTUMEHT, CHIXKATh U3JEPKKU MPOU3BOJICTBA, ONEPATUBHO
pearpoBaTh Ha UBMEHEHHWE JKeNaHui mnorpeduteneil. B To xe Bpems
KOHKYPEHIUSI B 00JJAaCTH MHHOBAIIMOHHOM NIEATETLHOCTH - 3TO CBOETO poja
KOHKYpPC HEOpPAMHAPHBIX PEIIEHUH HAy4YHO-TEXHHYECKUX, COLHAIBHO-
SKOHOMHUYECKHUX U JIPYTUX HE MEHEE BAXKHBIX MPOOIIEM.

KonkypeHiiuss B MHHOBAallMOHHOM  cepe  uUMeeT  CIeayIoIIue
OCOOEHHOCTH:

o KOHKYPEHIIMS - TJIaBHBIA (DAKTOp BOCHIPUMUMYHUBOCTU MPEANPUATHS K
HOBUHKaM;

¢ KOHKYPEHLIHSI CIOCOOCTBYET TOMY, UYTO MPEANPUHUMATENH CTAPAtOTCA
OCBOMTH TMPOJIYKLUHIO BBICOKOTO KayecTBa I10 IEHAM pbIHKAa B LEJAX
yAep>KaHUs MOTPEOUTENECH;

e KOHKYpEHILIMSI CTUMYJHUPYET UCMOJIb30BaHUE HauOosee dPPEeKTUBHBIX
CIoco00B MPOU3BOICTBA;

e KOHKYPEHILIMS BBIHYXIAeT TMPEANPUHUMATENISI TIOCTOSIHHO MCKaTh
Y HAXOJIUTh HOBBIC BUJIBI IPOIYKTOB U YCIIYT, KOTOPHIE HYKHBI IOTPEOUTEIISM
1 MOTYT YJIOBJICTBOPSATH MOTPEOHOCTH PHIHKA.

Bcio cucremy (akTopoB KOHKYPEHTOCIIOCOOHOCTH WHHOBAIIMOHHOM
(bupPMBI MOXKHO TOAPA3ACIUTh HA IBE OCHOBHBIC TPYIIIHI.

Ilepsas epynna BKIIIOYAET MapaMeTpbl BHEIIHEH CPENbl, OKa3bIBAIOIINE
BIUSHUE Ha KOHKYPEHTOCIIOCOOHOCTh KOMITAHWH, HO HAaXOJSAIIUECS BHE
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chepsl  ee HEMOCPEACTBEHHOTO BiMsSHUSA (BHemHHWE (akTopbl). K HEM
OTHOCSITCSI:

¢ YPOBEHb KOHKYPEHTOCIIOCOOHOCTH COTEpHUYAIOUX PUpM;

e TOCYAApPCTBEHHAs] SKOHOMMYECKAsl IOJUTUKA B CTpaHaX-UMIIOPTEPAX
TOBApPOB U YCIYT;

e TOCYAApPCTBEHHAS] SKOHOMHUYECKAS MOJUTHKA B CTPAHAX - SKCIIOPTEPAX
TOBAapOB U YCIYT.

Bmopas epynna coctouT u3 PaKkTOpoB KOHKYPEHTHBIX MPEUMYIIECTB
¢bupmel. B 3Ty rpynmy BHYTpeHHUX (DaKTOPOB BXOMSAT Pa3IMYHBIC ACHEKTHI
PBIHOYHOM JIESITETbHOCTH WHHOBAIIMOHHOW (HUPMBI, a TakKe MapameTphl,
OTPAXKAIOIIME HCIIOIb30BaHUE BHYTPEHHHX pecypcoB. K manHom rpymrme
OTHOCATCSL:

e TEXHUYECKUU YPOBEHb U TEMITbl OOHOBJICHUS MPOTYKIIHH,

o TeMIIbl OOHOBJICHUS TEXHOJIOTUH;

e OpraHu3aius Mpou3BOJACTBA Ha HUPME,

e HAJIWYKE U MOJHOTA UCIIOJIb30BaHUS TPYAOBBIX PECYPCOB;

¢ HAJIWYKE U MOJIHOTA UCIIOJIb30BaHUs KaNuTamia,

e YPOBEHb KBAIM(PHUKAIIMU PYKOBOJICTBA U MEPCOHANIA KOMITAaHUH;

o PBIHOYHAS CTpaTerus GUpMsI,

o pemyTaius GUPMBI;

¢ CBSI3U (PUPMBI C IOKYMATEIISIMH;

¢ MHBECTUI[MOHHAS MPUBJIEKATEIBHOCTb;

¢ 3(dpexTuBHOCTH MPOU3BOCTBA,;

o II€HA NMOTPEOJIEHUS TPOU3BOAUMBIX TOBAPOB;

e TM0JIE3HBIN 3PPEKT MPOU3BOIUMBIX TOBAPOB.

N3BectHbIil crienuanuct B oOactu Mapketunra M. Iloprep nmpenmoxun
UEPAPXUYECKYI0 KIACCU(PUKAIMIO KOHKYPEHTHBIX MPEUMYIIECTB C TOUYKH
3peHusl UX 3HAYUMOCTU. [Ipeumywecmea Hu3ko2o parnea (IOCTYIHOE ChIpPbE,
nemieBass pabouas cujga, MacmTaObl TIPOM3BOJACTBA) NPHUAAIOT (Qupme
HEJOCTAaTOYHYI0 KOHKYPEHTOCIIOCOOHOCTb, TaK KaK OHM JIETKOJOCTYITHBI
KOHKYpPEHTaM U IIUPOKO paclpOCTPaHEHBI.

K npeumywecmeam 60see 6vbicoko2o panea OTHOCAT PEMyTalni0 (GUPMBI,
CBSI3U C KJIMEHTaMHU, a TaK)Ke HHBECTUIIMOHHYIO MPUBJICKATEIBHOCTD (DUPMBI.

BakHbIM KOHKYPEHTHBIM MPEUMYIIECTBOM MOTYT SIBJISITBCA LETU
Y MOTHBAlLMS BIIAJENbIIEB, MEHEIKEPOB M nepcoHana ¢pupmsbl. CyliecTByeT
Y PETUOHAIBHBIA  ACTEKT MNPUOOPETEHUS] KOHKYPEHTHBIX MPEUMYILIECTB.
Opnako 5TH (HaKTOpbl HM3MEHYMBBI U HE MO3BOJSIOT JOJIO yIEPKUBAThH
npeumyiecTBa. [103TOMy KOHKYpEHTHbIE MPEUMYIIECTBA BHICOKOTO MOPSAKA
CBSA3aHbI C KOPEHHBIMU U3MEHEHUSIMU B JAESITEIbHOCTU (PUPMBI.

K kOHKypeHTHBIM TpenMyllecTBaM HauBbIclIiero mnopsaaka M. Iloprep
OTHOCUT TEXHUYECKHH YPOBEHb NMPOIYKLMH, 3alIaTEHTOBAHHYIO TEXHOJIOIHIO
MIPOM3BOJICTBA U BHICOKUI MPOPECCHOHAIN3M epCOHaNa.

CnenoBatenbHO, Cpeld BHYTPEHHUX (PAaKTOPOB KOHKYPEHTOCIIOCOOHOCTH
WHHOBAIIMOHHOW (UPMBI Bemymias pojib MPUHAIJICKHUT TEXHOJIOTUYECKOMY
dakTopy, a BAXKHEUIITUM UCTOYHUKOM CO3JIaHUS U YACP>KaHUS KOHKYPEHTHOTO
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NpEeUMYIIECTBA SIBISIETCS MOCTOSHHOE OOHOBJEHHME U MHHOBAIIMOHHOE
pa3BUTHE NMPOU3BOJICTBA.

MakcuMallbHOE HapalMBaHUE KOHKYPEHTHBIX MPEUMYIIECTB BO3MOXKHO,
ecu:

« (¢upmMa 001a1aeT HOBOM COBEPIICHHON TEXHOJOTHEH;

o (upmMa  UCHOBITHIBAET  3HAYUTENBHBIA  HMHTEPEC  CO CTOPOHBI
noTpeOuTeINeH;

e CO3JaHbI ONITUMAJbHBIE KAHAJIBI B IPOJABUKEHUU TOBAPOB;

e MMEETCs 3HAYUTEIbHBIN CIIPOC;

e OTCYTCTBYET MHTCHCUBHAsl KOHKYPECHIUS.

KonkypeHTHbIE  MpeuMyllecTBa  OOBIYHO  JOCTHUTAIOTCS  3a CUeT
HACTYIIaTEeJIbHOW CTPATETHH, KOTOPOU CIIOKHO ITPOTUBOCTOSTH KOHKYPEHTAM.
OOGOpOHUTENBHBIE CTPATETHH MOMOTAIOT 3alIUTUTh W MPOJJIUTh >KU3HEHHBIH
UKJI KOHKYPEHTHOIO IPEUMYIIECTBA.

Pupma CMOXET CO3/11aTh KOHKYPEHTHBIE [IPEUMYIIECTBA
34 OTHOCHUTEJIBHO KOPOTKUH NIEPUOJL, €CIIU:

o+ IIpOBEJIEHA Pa3pabOTKa MIMPOKOIO CIEKTpa TEXHOJOTUH, CIOCOOHBIX
CTaTh JOMUHUPYIOIIUMH;

« ocyuiecTBigeTCS Upokuii ciekTp norckoBbix HUOKP, mpu kotopom
HOBBIE TEXHOJIOTUYECKUE MPUHIUIIBI COOTBETCTBYIOT HOBBIM NMOTPEOHOCTAM;

¢ OpraHHU3alMOHHAs CTPYKTypa W MPOU3BOACTBEHHBIE CHCTEMBbI (PUPMBI
HAIICJICHBI HA aJJallTallMI0 K PIHOYHBIM 3aIpOCaM;

o (upMa TPOU3BOJUT  PaA3HOOOpPA3HBIH  ACCOPTUMEHT  TOBApPOB,
UX YCOBEPIICHCTBOBAaHUM, MOIU(PUKAINI U T. 1.

Ha sTane 3apoxaeHusi KOHKYPEHTHOTO IMpeuMyllecTBa (pupma JO0HKHA
ONpENEINTh €ro KOHLEMLUUIO | OCYIIECTBUTh WHBECTHIIMM B Haubosee
3HAYMMBbIE JJIEMEHThl CTPATErMYECKOTO ¥ MHHOBALMOHHOIO IIOTEHIHMAJIA
pa3BUTHS (PUPMBI.

Ha srane yckopeHHOro HapamuBaHus KOHKYPEHTHOTO IPEUMYIIECTBA
cTtparerus  ¢GUPMBI  JIOJDKHA ~ OBITh ~ OCHOBaHa  Ha PaJUKaJIbHBIX
npeoOpa3oBaHusAX, CO3JaHUM  CHUCTEMbl  B3aUMOCBSI3M  C IMApTHEpPaMH,
MOCTABIIMKAMU, TOTPEOUTEISIMU | T.1I.

Dtan 3aMeIJIEHUs POCcTa CBs3aH, KaK MPaBUIIO, C MIPOSIBICHUEM CUIIbHBIX
KOHKYPEHTOB H C HAMETMBILIEWCS TEHACHIMEN pa3pblBa MEXKIY pealbHbIM
COCTOSIHUEM W M3MEHMBIIEWCS cuTyauue. Hasrom osrtame pemaromuym
YCIOBUEM COXPAaHEHMS KOHKYPEHTHBIX NPEUMYLIECTB JOJDKHO CTaTh
MTOBBIIEHNE TEXHOJIOTMYECKOTO YPOBHS NMPOU3BOACTBA, COBEPLIEHCTBOBAHUE
npodeccroHnanu3Ma nepcoHana u T.4.

Ilepuon 3penoctu cBsi3aH C MOAJEPKAHUEM YPOBHS HAKOIUIEHHBIX
KOHKYPEHTHBIX MIPEUMYIIIECTB Y MAaKCUMAJIbHBIM WCII0JIb30BaHUEM
pe3yabpTaroB. Ha oTOM ke aTame HyXHO 3agymMaTbCs O TOM, KaKUE€ HOBBIE
KOHKYPEHTHBIE IPEUMYIIECTBA (PUPMBI MOYKHO CO3/1aTh.

Haubonee  ycmemmnass  peanm3aius  CTpAaTeTUH  KOHKYPEHTHBIX
MPEUMYIIECTB OCHOBAaHA HA CO3/IaHUM (PUPMOY WHHOBAIIMOHHON MOHOIIOJIHH,
TaK KaK WMEHHO OHa CIIOCOOCTBYET CO3/IaHWI0 HAWIYy4IIeH g (pUPMbI
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KOHKYPEHTHOM CUTYyaI1H. Ha onurononsHom PBIHKE BIIMSTHUE
Ha KOHKYPEHTHOE  MPEUMYIIECTBO  OKAa3bIBAIOT  peakius  IOKYIaTels
U TIOBEICHUE KOHKYpEHTOB. TpyaHee Bcero yaepkKarb KOHKYPEHTHBIC
INpeuMyIIecTBa Ha PHIHKAX COBEPIIEHHON KOHKypeHIUH. Takas KOHKYpeHIUs
XapakTepu3yeTrcs  NPUCYTCTBHUEM  OONBINON  TPYINIBl  MPOJABIOB,
HIPOTUBOCTOSIIECH OONBIION TpymIe Mokynareiei. ToBapbl Ha TAKOM PBIHKE
B3aMMO3aMEHSAEMBI, a IICHBI OINPENEISIOTCS TOJBKO COOTHOLICHHWEM CIpoca
u npeuioxkeHnss. Oupmbl TUIIEHBI BO3MOKHOCTH JHUKTOBATh CBOU YCIIOBUS,
o0Jasal0T HU3KUM TOTEHIIMATIOM BIHUSHHUS HA PHIHOK U XapaKTEePHU3YIOTCS
OTCYTCTBHEM PHIHOYHOM CHIIBI.

B 3aBucumocTu OT XapakTepa ToBapa M CTaJuH €ro >KM3HEHHOTO ITHKJIa
MOTYT HaOJIOAATbCA  pa3iuuds B METOJAaX KOHKYpPEHIMH  (LIeHOBas
U HEIIeHOBasi), crmoco0ax peKIaMbl | MPOJBIKEHUS ToBapoB. Tak, mpu
MOHOTIOJIUCTUYECKON KOHKYPEHIIMM Ha CTaJuM BBIXOJAa HOBOTO TOBapa
Ha PIHOK CJEIyeT MaKCHUMaJbHO HCIIOJIb30BATh BO3MOXKHOCTH IIEHOBOM
noJauTHKU. Eciu e npeanpusitTue BbIIyCKaeT HEM3BECTHBIM paHee TOBAp WM
OCYILECTBIISIET MPOPBHIB HAa HOBBIA PBIHOK, TO LIEHY CJIEAYET CHUXKATh Jlaxe
B yiep0 KOMIaHHM, KOMIEHCHPYs YOBITKM Ha 3TOM 3Tale 3a CYEeT APYTUX
TOBapoOB. 3aTéM C LEJIbI0  OJHOBPEMEHHOTO  TOBBIIICHHUA  MPUOBLIHA
U paclIMpeHus Kpyra nokynateyiel npuberaroT K MaHEBPUPOBAHUIO LIEHAMU.

1.5. «@poHTHPOBAaHUE» PHIHKA B MHHOBAIIHOHHOM OU3Hece

@pOoHTUPOBaHUE pPbIHKA WIM (PPOHTUHT (OT aHri. front- «BBIXOIUTH
Hay) - 3TO OIlepalus IO 3aXBaTy PbIHKA APYroro XO3sIMCTBYIOIIETO CyObeKTa
WJIM 3apyOEXKHOTO PhIHKA.

®pOoHTHPOBAHUE pBIHKA CBA3aHO C pelleHUeM KOMILIEKCa
AHAJIMTUYECKUX U ONEPALMOHHBIX 3a/1a4.

Bbixo/l Ha pBIHOK, 3aHATHIA JPYTUM XO3SUCTBYIOIIUM CYOBEKTOM, WIIU
Ha 3apyOEKHbIM PBIHOK WHHOBAIIMOHHAs KOMIIAHHWS HAYMHAET C PELEHUs
[JIAaBHOM 3aJauM: MO KaKOW IIeHe NpojiaBaTh NaHHYH HHHOBauuio? Ilonxon
C LIEJIbI0 IPOAaTh ATy HMHHOBALMIO HA KAKMX YTOJHO YCIOBHSX, JIUIIb ObI
ee KyINUJIH, ABJsETCS OMMOOYHbIM. EAMHCTBEHHBIM MPEUMYLIECTBOM TaKOTO
HOJX0J[a MOXKET CIYXHUTh TO, YTO MpPOJaBel] 3asBIseT 0 cede, MPeJoCTaBIseT
MH(}OpMaIUIO O CBOEM CYLIECTBOBAaHUU. [[pUHIIMI «HEBAXKHO MO KakoH IIEHE,
Uik Obl MPOJATH» BEAET K KpallHE HEBBITOAHBIM CHEJIKaM U MOAPBIBAET
OynylmMid TMpecTUX HWHBECTOpa-npoAaBUa. BoO3MOXHBIM  MOKymaresnb
MHHOBALIMH MOXET YCOMHUTHCS B €€ KaUeCTBeE.

Bropoii BaxHOW 3amadeil, pemaeMoill mnpu (PPOHTUPOBAHUM pPHIHKA,
ABJISIIOTCS ~ MApKETUHIOBBIE  HCCIEAOBaHUS  OyIyllero pblHKAa CBOEH
uHHOBalMK. C HUX HAYMHAIOT MOJATOTOBKY K OyIyIIeMYy «3aXBaTy» PbIHKA.

DKCIIOPTHOE MAapKETHHTOBOE HCCIICIOBAaHUE B 00JIaCTM WHHOBAIUI
O3HAYaeT HAXOXKJAEHUE TIOTEHUMAJbHBIX MOKyNarenaed 3a rpanuueid. OHO
BKJIOUYAET B ce€0s1 CIETYIOIINE ATAlbI.

1. 3yuyeHne BcexX MOOCTYNHBIX BHEIIHUX PBIHKOB C LIEJBI0 BBIOOpa
HanboJiee MepCreKTUBHBIX.
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2. O6ocHOBaHME BBIXOJA Ha PHIHOK KOHKPETHOW CTpaHbl WJIM TPYIIIbI
CTpPaH, HallpuMep 3aIaJHOECBPOIIECHCKOT0, FO)KHOAMEPUKAHCKOTO PBIHKA U T.1.

3. CocraBieHue NporpaMmbl MApKETUHIa IpU peanu3ali MHHOBALUU
Ha 3apyOE€KHOM pBbIHKE. OJTa MporpaMMa BKIIOYAeT B ce0s M3yuCHHUE
PBIHOYHOTO MOTEHIMalla, MCCIEAOBaHUE MO3ULIUKA KOHKYPEHTOB, cOOp
U U3yyeHue MHPOpMAIUH O TOKYIATENSIX U T.1I.

4. Bp100p MeTO/1a BBIXO/1a Ha PHIHOK.

5. Br16op BpeMeHU BbIXO/a Ha PHIHOK.

Meron ¥ Bpems BbIXO/la MHHOBAIIMM Ha 3apyOEKHBIA PBIHOK 3aBUCUT
OT KOHKPETHOW CHUTyalluu Ha 3TOM pbIHKE. CyIIEeCTBYIOT JABa METO/AA BBIXOJA
Ha PBIHOK:

1. cobcTBEHHOE MPEANPUHUMATEITBCTBO, TO €CTh COOCTBEHHBIE
WHANBHUAYaIbHbIE TEHCTBUS (GUPMBI-TIPOAABIIA;

2. COBMECTHOE IMPEANPUHHUMATENBCTBO, TO €CTh JEUCTBUSA  (PUPMBI-
IPOJABIIA B COTPYAHUYECTBE C MECTHBIMH MPOJABLAMH.

[lepen skcHoOpTEepOM HWHHOBAMM OOBIYHO CTaBATCA TpU Oa30BbIX
BOIIpOCaA:

o [lpuBneuer u npennaraeMblii TPOAYKT WM Omnepanus (TEXHOJIOTHS)
K ceOe BHUMaHUE NOKyIaTenen?

« B kakom xonuuectBe OyayT HY>KHbI 3TU HUHHOBALIUU?

o Ilo kakoil neHe mokymnarenau OyayT MOKyNaTh JaHHYIO WHHOBAILUIO?
KakoB MoeT OBbITh pa3pblB MEXAY HU3KOM M BBICOKOW LIEHOH MHHOBALUU?

OTBeThl Ha 3TH BOMNPOCHI MOKHO MOJYYUTh IyTeM cOopa u 00pabOTKu
crenuaIn3upoBaHHON HHPOpPMaALIUU.

HeOonbline KOMIaHMM, Kak MpaBUJIO, OTIPAaHUYEHBI B CPEJCTBAX,
Y TIO3TOMY HE BCErjla B COCTOSHHMM IPOBECTH JI€TAJbHOE HCCIEAOBaHUE
3apyOexHoro pbiHKa. [loaTOMy HayaThb €ro H3yuyeHUE pPEKOMEHIYEeTCs
co cbopa «BTOPUYHOI» HH(pOpMaLMM, KOTOpas CYyIIECTBYET B BUJE
nyOnMKanuil pe3yabTaTOB HCCIEIOBAaHUM 3apyOeXHbIX aHaJIUTHKOB WM
KPYIHBIX MCCJIEIOBATEIbCKUX KOMIIAHUWA 10 UHTEPECYIOIEH TEMaTHKe.
PeanbHyt0 Moib3y B IJIaHE M3YyUEHUS MHTEPECYIOIIETO 3apyOeKHOTO pPbhIHKA
MOKHO M3BJI€Yb W3 CTATUCTUUECKUX COOPHHUKOB, CIPABOYHBIX W3JaHUM,
OTYETOB TAMOXKEHHBIX OpraHOB, HSKOHOMHYECKMX W APYIMX »KYpPHAJOB,
MaTepuaioB HAyYHO-TEXHUYECKUX KOH(pepeHUui, maTeHTHOW HH(pOpMaIliH,
KAaTaJIOTOB U MPANC-IUCTOB 3apyOeXHbIX (PUPM, PEKIIAMHBIX H3JaHUM, ra3eT
U T.J. BONBIIMM NOJCHIOPHEM B U3YyYEHUU 3apyOEKHOTO pPHIHKA SIBISETCS
HNuTtepner.

1.6. ®yHKuHMOHUPOBaHME CTPATern4ecKoro WHHOBAIlHOHHOTO
MapKeTHHIa

Jloruka pa3BuUTHS HOBATOPCKOW (UPMBI MPUBOJIUT K MEPEHOCY IEHTpa
TSOKECTU C OTIEPATUBHOTO TAKTUYECKOTO IUIAHUPOBAHUSI HA CTPATETHUYECKUI
YpOBEHb, Ha ypOBEHb (HOPMHUPOBAHUS HOBOTO THUIA  YNPABICHUS —
WHHOBAIIMOHHOTO MapKeTWHTa. VIHHOBAIIMOHHBI MApKETHHT B COBPEMEHHOM
IMOHUMAaHUH TIPEACTABIAET COOOM €IMHCTBO cTparerui, prrocodun OnsHeca,
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(GYHKIMI ¥ npolielyp yHpaBieHUs KOMIaHueil. B uHAycTpuambHO pa3BUTHIX
CTpaHaX MApPKETUHIOBas KOHLENIUS Pa3BUTUS (UPMbI 3aHUMAET BaXKHOE
MECTO YK€ B TCUECHHE IECATUIICTU.

KoHuenuust MapkeTMHra MHHOBALMW SIBJSIETCS OCHOBOM HMCCIIEIOBAaHHUS
pPBIHKA M IIOMCKOB KOHKYPEHTHOW cTparerun mnpennpusatusa. Komruiekc
MHHOBALIUOHHOTO MAapKeTHHIa BKJIIOYAeT pa3pabOTKy HHHOBAI[MOHHOM
CTpAaTeTuH, aHAJIW3 PbIHKA W ONEPAaTHBHBIM MapkeTHHI. KoMiuiekc coctout
Y3 CEMU MPUHLIHUNHUATBHBIX 3TANOB, NU300paKeHHBIX Ha cxeMe (puc 1):

-1-
AHanu3 norpeOHOCTEH
Cermenranus
PoiHOK
\
A
-2- -3-
IpUB/IEKATEILHOCTD KonkypeHnrocnocooHocTh
B03MOXHOCTS - YyTpo3bl CuitbHble - cliabble
CTOPOHBI
‘_’ _4_ 4—'
IHopordenbHbIii aHAIH3
Crparernueckuit v
MapKETHUHT -5-
-------------------- Be10op crpareruu R it
a3BUTHA o
P OnepaTuBHBIN
MapKETUHT
v
-6-

KoMnoHeHTBI MapKE€THUHTA

! ' ' !

Tosap [lena Mecro IIponBuxenue

\4
-7-
brogxker
KoHTpoJb MapKeTHHI0BOTO IIJ1aHa

Puc. 1. Kommiekc MTHHOBallMOHHOTO MAPKETUHTA

Kaxk BUJIHO M3 pUCYHKa 1, BCC OJTallbl MHHOBAIIMOHHOI'O MApKCTHHIA
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OTHOCHUTCA K CTp&TCFH‘-IGCKOfI NI OHepaTHBHOﬁ COCTAaBJIAIOIINM.

CTpaTCFI/I‘ICCKI/Iﬁ I/IHHOBaHI/IOHHIﬂﬁ MAapKCTHHI OIpCACIISACTCA
CCIMCHTHUPOBAHUCM pPbBIHKA W ITO3MIUOHHPOBAHUCM TOBaApa. KitoueBbimM
MOMCHTOM CTpaTCruu MapKCTHUHIa ABJACTCA HCCJICA0OBAHHC

¥ TIPOTHO3UPOBAHKME CIIPOCAa HAa HOBBIH TOBap, OCHOBAHHOE HA JIOCKOHAJIHLHOM
W3YYCHUU BOCTIPHUATHS MOTPEOWTENIEM HOBIIECTBA. B X0A€¢ CTpaTeruyecKux
UCCJICIOBAHUIA  PYKOBOJWTEIh  HWHHOBAIMOHHOTO  IIPOCKTa  JIOJDKCH
OTIPENIENTh: KaKyI0 MPOAYKIIHNIO0, KAaKOTO0 KadyeCcTBa M KaKUM IMOTPEOUTEISIM
oH Oyzmet mpemiaratb. [loaToMy cTpaTermdyecKkuii MapKeTHHT OPHEHTHPOBAH
Ha TECHBIM KOHTAKT paOOTHUKOB MAapPKETUHTOBBIX M COIIMOJOTUYECKUX CITYXKO
MPEANPUATAS C TOTCHIIMAIBHBIM TOTpPEOUTENIeM (aHKETUPOBAHKE, OIPOC
o TeneoHy, pernpe3eHTaTUBHBIC BHIOOPKH H T.11.).

Ha naganpHOM 9Tame ucciaenoBaHMs PhIHKA, KaK MPABUIIO, TIPOBOIUTCS
00I1Ie9KOHOMUYECKUIM aHaau3. ITOT BHUJ aHAJIM3a TECHO CBS3aH C M3YYCHHEM
BHEIITHEH cpeabl PEAITPUATHS Y TIO3BOJISIET HCCIIC0BATh
MaKpOdIKOHOMHYECKHE  (PAKTOphl, HMEIOIIME  OTHOIICHHE K CIIPOCY
Ha HOBILIECTBA, B T.4. HACEJICHHWE, TEMIIbl €ro pocTa, JYIIEBOM JO0XO
U IOTpeOJIeHne, WHIIEKC MOTPEOUTEIbCKUX IICH, MOTPEOUTEILCKYIO KOP3UHY,
temnbl UHQIsIIUU. Croja )k€ OTHOCUTCS H3Y4YeHHUE IOPUINYECKUX YCIOBHUH,
a Tak)Ke TPAKTUKU 3aKOHOAATEIbCTBA, CBA3AHHON C MMIIOPTOM MU SKCIOPTOM
AQHAJIOTUYHOU TPOIYKITNH, KBOTUPOBAHUEM, OTPAHUYCHHSIMU I10 CTaHIApTaM,
oOsi3aTenbcTBAM, HajioraMm, cyocuausM U T.4. llpu »ToM HeoOXoaumo
MPOAHAIM3UPOBATh yPOBEHb HAIMOHAIBHOTO IPOM3BOJCTBA TOJIOOHOU
MPOIYKIIUHA, HAJWYHE WJIA BO3MOXXHOCTh HMIIOPTa, YPOBEHBL OKCIIOPTA,
JAHHBIC O TIPOM3BOJICTBE HMIIOPTO3aMEIIAIONIEH TPOTYKIINY U O HOBIIIECTBAX.

B xauectBe 0a30BoOi uH(popMaIuu TUTSL IIPOBEICHUS
OOLIE3KOHOMHYECKOTO UCCIIEJOBAHUS UCIOJIb3YIOTCS JaHHbIE O(UIMATbHBIX
CTaTUCTUYECKUX ¥ TOCYJAAPCTBEHHBIX  OpPraHOB,  IPaBUTEIbCTBEHHBIX

UCTOYHUKOB,  MEXIYHApPOJIHBIX  OpraHMU3aluii, TOCOJLCTB, OAHKOB,
IPOMBIIIJICHHBIX KaTaJlOroB, HCCJEAOBaHUN, HOPMATHUBOB W MHCTPYKIIHA,
CHEIUATN3UPOBAHHBIX CIPABOYHUKOB, MApPKETHMHTOBBIX (UPM, JEIOBBIX
KYPHAJIOB U ra3eT, TOPrOBbIX aCCOLMAINI, TOPTOBBIX IMAJIAT.

C uenplo cucTeMaTH3allMd HUXKE TMPUBOJIUTCA OOOOIIEHHAs cXema
MPOIEAYpPhl CTPATETHYECKUX MapPKETUHTOBBIX HCCIECIOBAHUM CO CChUIKAMHU
Ha COOTBETCTBYIOIIHNE PA3/IEIIbI:

Ananuz  nompebnocmeti. B pesynbrare  aHanuza — NOTpeOHOCTEH
MHHOBAIMOHHOE MPEANPUSITHE JOJAKHO OTBETUTh Ha Bompoc: «JlJisi Kakux
NoKymnaTelied MpeJHa3HaueHa Halia HoBas Hpoaykuua?» Yaie Bcero mnpu
OPOBEICHUHM aHau3a MNOTPEOHOCTEM MCHOJIb3YyeTCsl METOJl CETMEHTAalUU:
JIEJICHUE PhIHKA HA YETKHE TPYIIIbl MMOKYNaTeNel - PhIHOYHBIE CETMEHTHI -,
KOTOpbIE TPEANOYUTAIOT pa3Hble MPOAYKTHI U K KOTOPBIM HEOOXOIUMO
npuiarath pasHble ycuius. IIporecc cerMeHTaluM HANOMHUHAET Hape3Ky
OOJNBIIIOTO  KPYIJIOTO MHPOTa HAa KyCKM pa3Nu4YHONW BenuuuHbl. [lpu
MPOBEJICHUA CETMEHTAIUU NPEANPUITUE AOJKHO TOYHO OINPEAEIUTh, 4YTO
MMEHHO HEOOXOJIMMO aHAJM3UPOBaTh. BHIOpaHHBIN CETMEHT (1I€JIEBOM PHIHOK

22



JAHHOW TMPOAYKIMU) SIBISIETCS OCHOBHOM paboueil eauHuuend s
JNAJbHEUILIETO aHAIN3a MapKETUHIOBOIO MOIPa3/IeJICHHUS.

IIpusnexamenvrnocme. ClieytoniuM — I1aroM  pa3pabOTKA — CTpaTeruu
MapKETUHTa SBJISIETCS ONPEIECISAIOT CTENEHb MPUBJIEKATEIIBHOCTH Pa3IMYHbIX
PBIHOYHBIX CETMEHTOB U BBIOMPAIOT OJMH WJIM HECKOJIbKO CErMEHTOB
(11esIeBBIX PBIHKOB) I OCBOEHUs. [Ipu 3TOM yUUTBHIBAIOT pa3Mepbl CerMeHTa
(pbIHKA), TEHACHIIMM €ro M3MEHEHUs (YMEHbBIAETCS WM PacTeT), a Takxke
LEJIM W PECYpChl KOMIIAHHWM, OCBAMBAIOIIEH CErMeHT. MeToapl aHain3a
MPUBJIEKATEIBHOCTH OCHOBAaHbI HA M3YYECHUM CIIPOCA U MOTECHUHAIA TAHHOTO
CETrMEHTA PhIHKA, a TAKXKE KU3HCHHOTO IHUKJIA MNHHOBALIMOHHOW MPOAYKIIUU.

Kouxypenmocnocobnocms. Onpenenenre KOHKYPEHTHBIX TTPEUMYIIECTB
TECHO CBSI3aHO C METOAMKOW MPEABAPUTEIBLHOTO MO3UIMOHUPOBAHUS KAXKIOTO
BHJIa MPOAYKITNH, BXOJAIIETO B «TOPT(HEIhY, IpeajiaracMblid IICJICBOU TPYIINE
norpeduteneit. Ilo3unuoHMpoBaHre WHHOBAIMOHHOIO TMPOJYKTA -  3TO
ONIPEAECIICHHE €ro MecTa BPpsALy YK€ UMEIoWKXcs Ha pblHKe. Llenb
NO3UIIMOHUPOBAHUS - YKPEIUICHUE MO3UILMKA HOBIIECTBA Ha pbIHKE. [Ipu 3TOM
UCIIONB3YIOTCS  pA3jIMYHBIE  AHAIIMTHYECKHE  MOAXOIbl, OCHOBAaHHBIC
Ha U3YYEHHH MPEIITI0KECHUS.

Buibop  «nopmpens  npoodykyuup.  «lloprdenbHblily  aHaNU3 -
UHCTPYMEHT, C IIOMONIBI0 KOTOPOrO0 PYKOBOJCTBO OpraHU3alMU BBISBISET
Y OLICHUBAET PA3JIMYHbIC HAIPABJICHUS CBOCHU XO3SWCTBEHHON HEATEIIBLHOCTHU
C LIEJbI0 BJIOKEHHMS PECYpCOB B Haubojiee MPUOBUIbHBIC W3 UX YHCIIA
U Cy’KEHUS CJIa0bIX HaIpaBJICHUH JesATEIbHOCTU. B pe3ynbTare TIIATeIbHOTO
aHaju3a OTOMPAIOTCS BUABI JAEATEIbHOCTU (IIPOIYKTHI) C HAanOOJIee BBICOKOM
CTEMEHbIO MPUBJEKATEIBHOCTH JJI1 MOTPEOUTENE, U COOTBETCTBEHHO
C BBICOKOWM KOHKYPEHTOCIIOCOOHOCTHIO.

Buvibop unnosayuonnou cmpameeuu pazeumus. CTparerusi pa3BUTHS -
[JIABHOE HANPABJICHUE MApPKETUHIOBOM JEATEIBHOCTH, CIEAYS KOTOPOMY
OpraHu3aiusi CTPEMUTCS JOCTUTHYTh BBIOpaHHBIX I1iesield. Ha BbIOpaHHBIX
LEJIEBBIX PHIHKAX MOTYT HCIOJIb30BATHCS Pa3JIMYHbIE THUIbI MHHOBAIIMOHHBIX
CTpATETrUu.

1.7. DyHKIMOHUPOBaHME ONepaTUBHOIO WHHOBAIHOHHOTO
MapKeTHHIa

HckyccTBO MeHeKepa Mo MapKETHUHTY COCTOMT B TOM, YTOOBI MPUOBLIbL
KOMITAaHMH TOBBIIIANACH KAK 3a CUET KaK YBEJIIMYEHUs1 00bemMa MpoJax OJHOIO
TOBapa, TaK W MOSBJIEHUS HOBBIX MOJIM(DUKAIUNA U MOJENEH TOro e camoro
IPOJIYKTA.

Ha srane omnepaTMBHOrO MapKeTHHra pa3padaTblBalOTCS KOHKPETHBIE
dbopMbl peanu3anuu BHIOPAaHHOW WHHOBAIMOHHOW cTpaTteruu. OnepaTuBHBIN
MapKeTUHI HaIleJIeH Ha MaKCUMM3AIMI0 TpHObUTM W o0beMa TPOJaK,
MoICpKaHusl pemyTanuu  (PUPMBI, pacIIUpeHue 10au pbhiHKA. OH TEeCHO
CBSI3aH C MOHSTHEM «KOMIIOHEHTOB MApPKETUHTa» («MApKETUHI MHKC» WIIU
«4Il»), KoTOpble  SBISIIOTCS  ONEPATUBHBIM  BAapUAHTOM  PELICHUI,
MIPUHUMAEMBIX B IIPOLIECCE YNPABICHUS MAPKETUHIOM Ha MPEAIPUSITUH.
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Kpome  pa3paboTkyi  KOMIOHEHTOB  MapKETHHTA,  ONEpPaTHBHOE
yIpaBJICHHE MAPKETHHIOM Ha TPEANPUATHN BKIIFOYACT:

e COCTaBJICHWE IMUCHMEHHOTO IIaHA MApPKCTHHTA, B KOTOPBIA CBOIMTCS
BOCAMHO CTpATETHs MapKeTHUHTa Npeanpusatus. [ImaH ciayKUT pyKOBOJICTBOM
JUTSI TIEpCOHAA MPEAIPHUSITHS, 3aHATOTO B MAPKETHHTOBBIX MEPOIIPUSITHSIX;

e TOJATOTOBKY CMETBI, HHTCTPUPYIOIICH MPOIECC MAPKETHHTAa B paMKax
o011ero OroKeTa IPEANIPUATHUSA,

e KOHTPOJIb MAapKETHHTOBOW MACATEIHHOCTH MPEANPUATHS (KOHTPOJIb
©XKETOAHBIX IUIAHOB, MPHUOBLUILHOCTH, 3(PGEKTHBHOCTH U CTPATETUUYECKHMA
KOHTPOJIb).

Kommnonentsl MapketuHra wiu detbipe «P» (Product, Price, Place,
Promotion - mpoaykT IieHa MECTO MPOJAXH, MNPOJABMKCHHUE IPOTYKIIUH)
HaneneHsl Ha msaToe «[1» - mokymarens (People), sBastomerocs: menp0 Bee
CTpaTeruy MapKkeThHra (puc. 2).

Hponykr Ilnara

YeM BBITOZIEH Pacuernas

MPOIYKT IeHa u

MOTPEOUTEITIO NPUOBLIB IO

Prinok (IoxymnaTenn) IIPOJYKTY

MecTo 1 ycia0BUs POAAXKH IMpoasukeHue
I'me u xaxum Kak npuOsuip
o0Opazom 10 MPOYKTY
MPOIYKT CKa3bpIBaeTCsA Ha
pacnpenensercs MOKYHaTesIX
Y pOJaeTcs

Puc.2. KoMnoHeHTbl MapKeTHHTa

CorylacHO TeOpHM WHHOBAIIMOHHOTO MAapKETHHTA TIPOIECC BOCIIPUSTHUS
HOBOTO TOBapa COCTOUT M3 CIEAYIOIIUX TAIOB.

1. [TepBuyHasi ocBeaOMIIEHHOCTh. [loTpeOutenb y3HaeT 00 MHHOBAIIUH,
HO HE UMEET JIOCTAaTOYHOW HH(POPMAIIHH.

2. Y3HaBaHue ToBapa. [loTpebutens MMeeT HEKOTOPYIO HH(POpPMAIHIO,
NPOSIBJISICT HMHTEPEC K HOBMHKE; BO3MOXEH TIOWCK JOMOJHUTECIBHON
nH(}OpMAIUU O HOBUHKE.

3. Unentudukanus ©HoBoro ToBapa. IloTpeburtens comocTaBisieT
HOBUHKY CO CBOMMH MOTPEOHOCTAMH.
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4. OueHKka BO3MOXXHOCTEH HCIIONb30BaHMUsS HoBIIecTBa. lloTpeOuTens
OPUHUMAET peleHue o0 arpoOaluy HOBUIECTBA.

5. Anpobatiysi HOBIIECTBA MOTPEOUTENEM C LIETBIO MOJIYYSHUS] CBEACHUIM
00 MHHOBAIIMU U O BO3MOXKHOCTU TPUOOPETEHHUSI.

6. [Ipunstue  pemeHuss O NPUOOPETEHUH WU  HWHBECTHPOBAHUU
B CO3/IaHUE HOBUIECTBA.

OcHoBHBIMH (haKTOpaMH, BIMSAIONIMMHU HAa HA3HAUYEHUE 1IEHbl Ha HOBBIN
MPOJIYKT, SIBJISFOTCSL:

- YPOBEHb H3EPKEK MPOU3BOJCTBA,;

- CTENEHb KOHKYPEHLUHU Ha PBIHKE,;

- YHUKaJIBHOCTH IpejIaraéMoro ToBapa Win yCIlIyTH,

- HMMHJDK KOMIIaHUU;

- COOTHOUIEHWE CIpPOCa U MPEUIOKEHUS HA aHAJOTMYHBIE TOBAPBI WIIN
TOBAPbI-3aMEHUTEN HA PHIHKE;

- 3JACTUYHOCTH CIPOCa;

- (akToppl  «BHEWIHEH  cpelpl»  (HAampUMeEp, TOCyIapCTBEHHOE
PETryJIMPOBAHKE LIEH HA ONIPENIEICHHBIE BUBI TOBAPOB).

OueBUIHO, YTO NPU OMNPEJCIICHUU IIeHbl Haubosiee MPaBWIBHO Oyner
YUUTBHIBaThb BCE OCHOBHBIE (DAKTOPbBI, XOTS YyJEIbHBIA BEC KaXKJIOTO M3 HUX
MOJKET OBITh pa3inyHbIM. L{eHa Ha HOBYIO MPOJYKIMIO ONpPEENsieTCs] mocie
IIPOBEACHUs aHaiau3a C Y4ETOM €€ BOCIPUATUS  IIOKyNATEIIsIMU, 1IEH
KOHKYPEHTOB, a Tak)K€ IPOU3BOJICTBEHHbIX 3aTpar. SBusercs M IeHa
Pa3yMHOMU, pELIUT NOTPEOUTEN, KOTOPBIN «TOJIOCYET I€HbraMuy», IpHOOpeTast
TOT WJIA UHOM TOBAp.

B MHHOBALlMOHHOM  MapKeTUHIe, KaK MPaBUIO, [PUMEHSIIOTCS
CJIEIYIOLIME BUJIbI LICHOBBIX CTPATErUil.

1. Ctparerust «CHATUS CIIMBOK», MPUMEHsEMasl MPU BHEAPEHUH HOBOTO
TOBapa Ha PHIHOK, KOIZAa Ha TOBAp YCTAaHABIMBAIOTCS JIOCTATOYHO BBICOKHE
[EHbl. DTOT MeToj paboTaeT B ciay4yae OTCYTCTBUS KOHKYPEHTOB Y (PUPMBbI
U OTCYTCTBUS uHbopMaIuu 0 TOBape Yy MmoTpeduTene, a TaKkxKe
HEOOXOAMMOCTH  OBICTPOrO  MOJIyde€HUs NpUObUIH.  BbICOKOKIACCHBIM
UCTIOJTHUTENIEM TaKOTO METOJIa «CHATHUS CIMBOK» sBiIgeTcs koMmnanust Du Pont
(BceM KEHIIMHAM 3HAKOMBI €€ U300pETEeHUs - KOJTOTKH ¢ JAHKpOi,
Te(DJIOHOBBIE TOKPBITUA JUIsl TOCynbl, wemnodpan u T.4.). Ilpeacrasmss
MOTPEOUTENI0 OYEPEIHYI0 HOBHHKY, KOMIIAHMSA OOBIYHO Ha3HA4YaeT Ha Hee
MakCUMaldbHO  BO3MOXHYIO  II€HY, pacCUMTaHHYI0  Ha MOKynaTesieu
¢ BeicOkuMH JoxojamMu. Korma oO0bem mponax crabwimsupyetcs, Du Pont
CHWKAET IIeHy, 4YTOObl MpHUBJIEYb CJIEAYIOIIMA CErMEHT IMOKynaTesei,
KOTOpPBIX yCTpauWBaeT HOBas IieHa. TakuMm o00pa3oM, KOMIIAHHUS CHUMAEeT
MaKCHUMAaJbHO BO3MOXKHBIA CJIOM (PMHAHCOBBIX «CJIMBOK» C Pa3IMYHbIX
CErMEHTOB PBIHKA.

2. Ctpateruss NPOHUKHOBEHHUS Ha PHIHOK, KOTJa Ha HOBBIA TOBap
YCTaHABIIMBAIOTCSI OTHOCUTEIBHO HU3KHE LIEHBI - B CIy4Yae HaU4usl OOJIBLIOrO
qrciia KOHKypeHTOB. [IpuMepoM MOTYT CIIyKUTh TOBapbl KUTAHCKUX (PUPM.
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3. Ctpaterus NpPECTHKHBIX II€H, NpUMEHsAeMas s MpPeACTaBICHUS
HOBBIX TOBAapOB C MO3UIMK KauyeCTBa W MPECTWXKA, MpeArnoJiaras, 4To JJis
noTpeOuTeNe BhICOKas IIeHa 03HAYaeT M BRICOKOE KaueCTBO MPOAYKIIUU. DTa
CTpaTerusi, Kak MpaBUiIo, UCIOJIb3YETCS IUPOKO U3BECTHBIMA KOMITAHUSIMU.

4. Ctparerus, OCHOBaHHAasl HA MHEHUH MOTPEOUTENEH, TPU KOTOPOIl 1IeHa
YCTaHABJIMBAETCS HA TOM YPOBHE, KOTOPBIM MOTpeOUTENb TOTOB 3arllaTUTh
3a ToBap.

Crparerus npoaax HOBBIX TOBapOB JOJDKHA OINPEAEIHTh ONTUMAJIbHOE
coueTaHue pabOThl ¢ KOHEYHBIMH MOTPEOUTENSAMH, POSHUYHOW TOPTOBIIEH,
TOPrOBBIMHU areHTaMH U ONTOBUKAMH.

B 3aBHCHMOCTH OT TOTO, SIBJASI€TCS HOBBIA TOBAp MPOMBILUICHHBIM WJIU
NOTPEOUTENHCKUM, CYIIECTBYIOT CIEAYIOIINE BApUAHThI OpraHU3aIuu CObITA:

Kananpl cObITa MOTPeOUTENBCKUX TOBAPOB MPEACTABICHBI HA puUC. 3, a
TOBApOB MPOMBIILICHHOTO HAa3HAYEHUS - Ha pUC. 4.

I1 P - IT
p » | PosHHUHBIN >l o
o TOProBeL T
u p
3 Po3ununb1i ¢
: » _>
B OnToBuK TOproBeIl 6
0 u
hi§ - T
- Po3HnynbIi e
—> > >

T OnToBuk [Tocpennux TOprosel I
e b
1

b

Puc. 3 Kananbi cObiTa MOTpEOUTETHCKUX TOBAPOB
»| [IpOMBIIICHHBII ONTOBUK |—»
[TpousBoauTens / [ToTpeburens
. IIpencraBurens o
IIPOU3BOIUTEIIS

Puc. 4. Kanans! cObITa TOBAPOB MPOMBINIJIEHHOTO HA3HAYEHUS

Ha sTane nponaBMkeHHs] HOBUHKHM JOJDKHBI OBITh PEIICHbI CIEAYIOIINe
3aa4H:

o copMupOBaTh y KJIMEHTOB TMPEACTABICHHE O HOBOM MPOAYKIIHMH
npeanpusAtua. Yacto coBeplIeHHE TMOKYNKH KIMEHTaMH OO0YCIOBJIEHO
B 3HAUUTEIBLHON MEpe FIEMEHTOM YOCKICHMUS;
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e JIOHECTH  JO COOTBETCTBYIOIIEH  TPyNIbl  KJIMEHTOB  BEPHYIO
UHPOPMAITHIO O HOBOU MPOTYKIUH;

e JOJDKHO OBITh  CO3JaHWE  TOJIOKHTEIHHOTO  BIICUATIICHUS O
OPEeINPUSATUA U €r0 TMPOMYKIWU. ECIW KIMEHT HHUKOTIa He CIBIIIal
O MIPEANPUATHN WM TMPOIYKIIMH, TO BEPOSITHOCTh TOTO, YTO OH KYIUT
NPOAYKIIMIO TaKOTO TPEANPUATHS, OYeHb HU3Ka. 10 %Ke camoe MPOUCXOIUT
M TOTJIa, KOTJa y KIIMEHTa CIIOKUJIOCH IJIOXO0€ BIIEYATIICHHUE O MPEANPUSTHH
WJTU TIPOYKITUH.

Co3nganue  pa3HOOOpa3HBIX  KaHAJIOB  CBSI3M  C MOTEHIMAIbHBIMU
KIMeHTaMH. UX amama3oH - OT CBs3€H C OOIIECTBEHHOCTBIO, TPU3BAHHBIX
dbopMHpPOBATE WUMHIK TPEANPUATHS WM TPOAYKIUH, IO MEPCOHATBHON
MPOJAXKHU C IEJIbIO OCYIIECTBICHUS MPSIMOTO COBITA.

Pexnama CrumyaupoBanue cObITa
Jlro6as popma \ / KpaTkoBpemeHHbIe
O€3IMYHBIX WHUIIUATUBEL C
Npe3eHTAlNN U LEJIBIO
POABUKEHUS Kanabl CTUMYJIMPOBATH
uiei NPOIBUKEHUS TTOKYTIKY
OIpeieIEHHBIM MPOJYKTOB WIIH
CIIOHCOPOM. / \ YCIIyT.
IlepconajibHbIE MPOAAKHA CBsi3H ¢ 001116CTBEHHOCTHIO
VYcTHas npeseHTanus Pa3nooOpazHble
B PasroBope ¢ JENCTBUS C LIETBIO
OJIHUM, Wiu Ooree, YIYyULIUTb,
HNOTEHIMATbHBIM COXPaHUTh UM
MOKYTIaTeNIeM, C 3aIIUTHTH UMUK
LIeJIbI0 IPO/IATh KOMITaHUH UJIH
TOBap. MPOJyKTa.

Puc. 5. Kanansl cBg3u ¢ MOTEHIIMAILHBIMU KJIMEHTAMU

OnepaTuBHBII ~ MApPKETUHT -  3aKIIOYUTEIBHBIM ~ 3Tall  CUCTEMBI
MapKETHHTa, 3/1€Ch pa3paldaThIBAIOTCAd KOHKPETHBbIE (OPMBI pean3aluu
KOHIIEMIINN CTPATETHYE€CKOr0 MHHOBAIIMOHHOTO MapKeTHHra. OnepaTuBHBIN
MApKETUHT TECHO CBA3aH CO CTa[USIMHU >KU3HEHHOTO IMKJAa HOBIIECTBA
Ha pPBIHKE.

Hacragum  pocta  WMHHOBAIMOHHBIA  MAapKETHMHT  TPHOOpETaeT
CTUMYJIMpYIOLIEE 3HaUeHuE. M3MeHseTcsa xapakTep peKiiaMmbl, OHA CTAHOBUTCS
arpecCUBHOM, aKIEHTUPYIOIIEH TOCTOMHCTBA JaHHOW (UPMBI U JaHHOTO
ToBapa. KoHKypeHTHbBIC TpenMyIIiecTBa (PUPMBI-TIPOU3BOIUTENS IPOIOKAIOT
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UIPaTh 3/1€Ch BEAYLIYIO POJIb.

Ta6J'II/IHa 1. COI[ep)KaHI/IC Pa3JINYHBIX KaHAJIOB CBA3U C IIOTCHIHAJIbHBIMU

KJINCHTAMU.
Pexiama CrumyimpoBaHue Ces3u IlepconaabHast
cObITa ¢ 00IIIECTBEHHOCTLIO npojaaxa
OObsBieHNs | SIpMapku
pMap [TonbOopku 118 | Kommepueckue
B Ipecce Y TOPTOBbIC
IIPECCHI IIpE3CHTAIUU
Y Ha pajuo BBICTABKH
OtnpaBieHus Kommepueckue
DKCIO3ULINHU Jloknamapl
O MOYTE BCTpEUU
[Iporpammsl
Karanoru JleMoHCTpauuu CemuHapsl
MOOIIPEHUS
Pa3zBnekarenpHbIe
Buneodunbmbl Exxerognsie otuetsl | OOpa3ibl
MEpPONPUSATHS
SApmapku
CopeBHOBaHUA biiaroTBopuTEIBHBIE
Bbpourroper Y TOPIOBBIE
U UTPBI MOKEPTBOBAHUS
BBICTABKHU
[Ipemun
IImakaTer P Crunengun
U TIOJIapKU
CnopaBounuku | Ckuaku [Ty6onukanuu
durHaHCUpPOBaHUE
. |CBsI31  C MECTHBIMU
JleMOHCTpauuu | 1o HU3KHAN
OpraHamH BJacTH
IPOLICHT
Cxuaku npu
WNurtepuer BCTPEYHOM JloG6upoBanue
MpOIaXKe

Ha cranuu 3penoct ToBapa He ynaercss wu30exaTb KOHKYPEHIIUU

C APDYTMMH YYaCTHUKaMH{ pbIHKA. 3JE€Ch IleHa HOBLIECTBA maxaeT. MmeHHO
HA OTOM CTaguu MPEAIPUATHE-HOBATOpP YK€ TOTOBUT K BBIXOAY HA PBIHOK
HOBYIO MOJU(PUKALIKIO TMOO MPUHIUIINATIBEHO HOBBIN TIPOIYKT.

B nHHOBallMOHHOM OHW3HECEe BOMPOCHI OPraHU3alUdKd MapKETUHTOBOM
NEATEIbBHOCTH  MMEIOT IPUHLMNMAIBHOE 3HAdYeHue. TeM  He MeHee,
B HEOOJIBIIUX KOMIIAHUSAX MMEHHO 3TH BOIPOCHI YACTO OCTAIOTCS BHE 30HBI
BHUMaHUSl PYKOBOJUTEINS, KOTOpPBI «OpocaeT Bce CHIIbD) Ha pa3paboTKy
HOBOI'O IPOAYKTAa. B pe3ynprare MHOTHE IPOEKTHI TEPIAT Heyaauy. [loatomy,
npucTynas K HOJATOTOBKE HOBOTO IMPOEKTa, HEOOXOJUMO YAEIUTh 0co0oe

28



BHHMAaHWE OPTaHHW3all{ CIEUAIBLHOTO TOJpa3JeieHusl, KOTOpoe Oyaer
peniaTh BONPOChl MAPKETHHIa HOBBIX Pa3pabOTOK.

MapkeTUHroBbI€ CITY>KObI 3aHMMAlOTCA (POPMUPOBAHUEM CETH TPOJAK,
OpraHu3alel pekJIaMHON KaMITaHWM, BBICTABOK, IMPE3CHTALUM, MPOOHBIX,
JBIOTHBIX U MPSMBIX TPOJAX, CO3/IaHUEM CEPBUCHOTO U rapaHTUHHOTO
00CITyKUBaHUS.

Ocoboe BHUMaHUE MAPKETHUHTOBBIE CIY>KObl ~ COCPEIOTOYMBAIOT
Ha OLICHKE M3JIEP)KEK U JOXOJ0B MapkeTuHra. /[[ns pacuera wu3aepxkex
HEOOXOJIUM aHaliM3 TIOCTOSIHHBIX U MEPEMEHHBIX 3aTpaT MPOU3BOJCTBA
Y IPOJaX, ONPEIEICHUE LEHOBOM 3JIaCTUYHOCTH I10 JOXOJAM, H3YUYECHHE
IICHOBOM TMOJUTUKU KOHKYypeHTOB. OIleHKa JOXOJO0B OT MapKEeTHUHTa
OCYILIECTBIISIETCS MPUBOJIUTHCS C YUETOM ONTHUMAIIBHOM 3arpy3Kd MOIIHOCTEN
U 11e71IeCO00pa3HOil  MPOU3BOJCTBEHHON MpOrpaMMbl € YYETOM IPOTHO3a
o0beMa MpoJIaXk B 3aBUCMMOCTH OT KoJIeOaHUM CIpoca, XapaKTepUCTUK U TUIa
IPOYKIINH.

2 SKOJIOTMYECKH MAPKETHHT

2.1 MexaHu3Mm ynpaBJieHUs] OXPAHOIl OKpY:KalOLel cpeabl

2.2 OCHOBHBbIE MAPKETHHIOBbIE MOAX0/IbI B 00JIACTH IKOJIOTHH

2.3 JkoJiornyeckasi MApKUPOBKA (cepTHPUKALIHUA)

2.4 BzanmojeiicTBHe OU3HECAa H OKPY:KAIOIIEH cpebl: IKOJOrHYeCKH
OPHEHTHPOBAHHBI MAPKETUHT

2.5 DKoIOrnYecKuii ayJauT 1 IKOJIOru4ecKasi 0TYETHOCTh B CHCTEMe
MapKeTHHIa

2.1 MexaHu3M ynpasJieHUsl OXPaHOii OKpY:Kaloleil cpeabl

MapKeTUHIOBBIM MEXAHU3M YIPABICHUS OXPAHOU OKPYXKAIOLIEH CPEdbI
OCHOBaH Ha TUIIOJOTUM PBIHOYHBIX METOJ0B. B HacTosilee BpeMsi U3BECTHBI
CJIEIYIOIINE OCHOBHBIE IPYIIIIBI METO/IOB YIIPABICHUS:

- AIMUHUCTPATUBHOE PETYIUPOBAHHE, T.€. BBEAECHUE COOTBETCTBYIOIIUX
HOPMAaTUBHBIX CTaHJAPTOB W OTPaHUYCHHM, KOTOpBIC IOJKHBI COOIIOAATH
(GUPMBI-TIPOU3BOAUTENIN, a TaKXXe OCYIIECTBICHUE MPSIMOTO KOHTPOJS U
JUUEH3UPOBAHUS MTPOLIECCOB MPUPOJONOIb30BAHUS;

- D)KOHOMHYECKUE  CTUMYJbl,  HaNpaBJICHHbIE HA  TO,  4YTOOBI
3aMHTEPECOBATH (bupMy-IIpOU3BOAUTENS B palHOHAIBHOM
IPUPOAOTIOIb30BAHUY;

- CHCTeMa TITaTeXel 3a 3arpsA3HEHNUE U YKOJIOTMUECKUX HAJIOTOB;

- pacmpenenieHre paB Ha 3arpsi3HEHNEe U KOMITICHCAIIMOHHBIE TUTATEXKU.

JlaHHBIE METOJIBI MCTIONB3YIOT HA PA3UYHBIX CTAAUSIX MAPKETHHTOBOTO
mpouecca, BO3ACHCTBYIOIIETO Ha OKPYXKAIOMIYI0 cpeny. ODTO BO3JACHCTBHE
3aBUCUT OT COCTaBa MEPBUYHBIX PECYPCOB, CHEIU(PUKHA MPOU3BOIACTBEHHOTO
mpoiiecca M MPUMEHSEMbBIX MPUPOTOOXPAHHBIX TEXHOJOTUH, (OPMUPYIOIIHX
BBIOPOCHI B OKPY>KAIOITYIO CPETY.
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Ocobast poib 37eCh OTBOAMTCS IIATEKaM M HajoraM 3a 3arps3HEHUE.
OHu npeACcTaBIsAIOT cO00M KOCBEHHBIE pblYaru BO3ACHCTBUS U BBIPAXKAIOTCS B
YCTAaHOBIIGHUM IUIaThl 3a BBIOPOCH MW COpPOCHI, 3a HCIIOJIb30BaHUE
NEPBUYHBIX PECYPCOB, KOHEUHYIO MPOAYKIIMIO WIH TEXHOJOTHIO, TPUYEM OHA
JOJ’KHA  COOTBETCTBOBAaTh  COIMAIBHO-3KOHOMHUYECKOMY  yiiepOy  OT
3arpsi3HEHUS] WJIM  ONPENENsThCA 10 KaKOMY-JMOO JpyroMmy IOKa3aTellto
(HampuMep, HKOHOMHUYECKOM OILIEHKE AaCCUMWISIIIMOHHOTO MOTEHIMata
MPUPOAHON cpenbl). Hamorm Ha 3arps3HeHHE W IIATEKHA TPEIOCTABIISIOT
MaKCHUMaJIbHYI0 CBOOOJy 3arpsi3HHUTENI0O B BBIOOPE CTpPATETHMH COYCTAHUS
CTENIEHU OYMCTKU U TIIATHl 32 OCTATOYHBIM BRIOpoC. Ecnmu mpupomooxpaHHbIe
U3JICP)KKN HU3KH, TO (PUpMa 3HAYUTEIBHO COKPATUT BBHIOPOCHI, BMECTO TOTO
9TOOBI TUTATUTH HAOT. [IpemmosnaraeTcsi, YTO OHAa MOXET COKPATHTh UX 1O
ONTHUMAJIBHOTO YPOBHsI, KOTJla MpHUpAcTAloONIue 3arpaTbl Ha J00aBOYHYIO
OYHUCTKY CTAaHOBSITCSI PaBHBIMH CTaBKe IJIaTexKa.

XOTS 4YKMCTO BHENIHE IO BO3JECUCTBUIO Ha MPEANPUATHE HAIOTH H
TUTATEKU IKBUBAJICHTHBI, HECOOXOMMO BCE )K€ MPOBECTU T'PaHb MEXKIY STUMU
IByMs  HMHCTpyMmMeHTamu. Korma MpoM3HOCAT  CJIOBO  «HAJOT», TO
MOJIpa3yMeBaroT, YTO, BO-TIEPBBIX, OH HAMNPABIAETCS B OIOHKET, a BO-BTOPHIX,
HET 0COOBbIX MPUYUH, KPOME MOTOIHEHHS Ka3HbI, 4TOOBI €ro BBOAUTH. Korma
TOBOPUTCSL O IJIATeXe, TO YK€ Cpa3y MOApa3yMeBaeTCs, YTO IJIATENIbIIUK
OITAYMBAET YTO-TO. B MaHHOM cilydae miaTex 3a 3arpsi3HeHHE — ATO IJ1ara 3a
MpaBO TOJIB30BAHUS ACCHUMIISIITIOHHBIM TIOTCHIIMAJIOM TPUPOAHOU CpPEIbI.
[Tonmp30BaTens 3TOrO pecypca IJIATUT 3a HEro TakK ke, Kak OH IUIaTHT 3a
prOOpeTaeMoe ChIpbe, HEKTPOIHEPTHUIO U T.1I.

[Tnarexxn monp30BaTeNeld Ha MOKPHITHE aAMHUHUCTPATUBHBIX PACXOOB
MOTYT BKJIFOYATh IIJIATy 3a TMONYYCHHUE pa3pelieHUs WIHA JMICH3WU, a TaKkKe
JIpyrrie HOMHUHAJIbHBIC TIJIATEKH, COOTBETCTBYIOIIME BEIMYMHE BHIOPOCOB U
MOKPBIBAIOIINE U3ACPKKH HA pa3iady pa3pelieHui 1 JIMIEeH3UN. JTH TIaTeku
B IICJIOM MEHBIIE IJIATeXEW 3a 3arpsS3HEHHE W HUMEIOT OTPaHUYCHHOE
BO3/ICIICTBME Ha YpOBEeHb BHIOpoCcOB (upmbl. Ckopee Bcero ux Haao
paccMaTpuBaTh Kak JUIIEH3UOHHBIN COOp, KOTOPHINA COMTPOBOXKIAETCS BhIIa4Ye
JUTIEH3HH.

CyOcunmuu mpeAcTaBisItOT CcOOOM  cCrieluadbHble BBIUIATH  (UpMaM-
3arpsA3HUTENSAM 3a COKpaleHue BeiopocoB. Cpeaun cyocuauii Haubosee 4acTo
BCTPEYAIOTCS] MHBECTUITMOHHBIC HAJIOTOBBIC KPEIUTHI, 3aiMbl C YMEHBIIICHHON
CTaBKOM  TMpOILIEHTa, TapaHTUXW 3alMOB, O0OECHEYEeHHE YCKOPEHHOU
aMOPTHU3AIIH MIPUPOTOOXPAHHOTO o0opynoBaHus, CpencTBa Ha
pETYIIMpOBaHUE IICH TICPBUYHBIX PECYPCOB U KOHEUHOH MPOTYKITHH.

Ecimu cuutarh, Wro mpaBa COOCTBEHHOCTH Ha OKPYKAIOIIYIO CpPEIy
MIPUHAJICKAT BCEMY OOIIECTBY B IE€JIOM, TO (DUPMBI-3arpsI3HUTETN JTOJKHBI
HeCTH 00s3aTeNbHYI0 OTBETCTBEHHOCTH 32 MPUYMHEHHBIN yiiep0. Ecnu Hamor
Ha 3arps3HEHUE WIM IjlaTa 3a BBIOPOCHI OTpaXkarOT MPEACNbHBINA yIepo,
OTIpEJICICHHBIA 10 aKTa BbIOpOca, TO B CHCTEME O0Os3aTeNbHOU
OTBETCTBEHHOCTH 3a yIIepO paccuuThiBaeTcs mo (paxty BeIOpoca (Tociie Hero)
KOHKPETHO IS KaXKJoro ciydas. VMHade roBops, HaHecmias ymiep0 dupma
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oOsi3aHa MO0 KaKMM-TO OO0pa3oM €ro KOMIIEHCHpOBATh, JUOO TMPOBECTH
OYHUCTKY HAPYIIEHHOTO MPUPOJHOTO O0bEKTa, TMOO BHIILJIATUTh KOMIIEHCAIIUU
MOCTpa/laBIIUM, JUOO caenarb eme 4to-To. C 3Toil 1enbo oQopMIIstoTCcs
CHieluajIbHbIe JOKYMEHTBI, 3aKpeIUIAIoNIe 00s3aTelIbCTBa Ha OCYIIIECTBICHUE
IPUPOAOOXPAHHON NESITENBHOCTH MO COOTBETCTBYIOIIUHN 3aJIOT.

Janueiii moaxoa 0co6eHHO A((EKTUBEH, €CIM YUCIO 3arpsi3HUTENEH U
UX KEPTB OTPAaHUYEHO, & pa3MeEp 3arps3HEHUS U €r0 COCTaB JIETKO OTCIEIUTb.
HeobOxoaumo paznudarh aBapuiiHbIE BEIOPOCHI M BOCCTAHOBIICHUE YKOCUCTEMBI
MOCNIE  OCYIIECTBICHUS ONPEACIICHHOM JEATeIbHOCTH  (PEKYJIbTUBAIUSA
3eMeJIb).

B nepBoMm ciydae pupma MOKET UL TPOTHO3UPOBATH OymyIuil yimepo
¥ TIPUHUMATh BCE MEpPHI, YTOOBI ero He momyctuth. Ho ecnu Takoit ymiepo
OyneT HaHEeCEeH, BHHOBHUK IIOJHOCTHIO KOMIIGHCHpYyeT ero. B kadecTse
rapaHTUidl 3/1eCb MOTYT BBICTYNaTh aKTUBBI (DUPMBI, B TOM YHCIIE CTPAXOBOU
MOJIUC U T.II.

Bo BTOopoM ciiydae nmpumepHbie MaciTaObl Oyaymiero yiepoa nu3BECTHBI,
€CIIU peyb HJET, HallpuMep, O JA0ObIUEe IMOJIE3HBIX MCKOMaeMbIX. B kadecTBe
rapaHTUil 37€Ch BBICTYINAET JICHEXKHBIN JEMO3UT, BHOCUMBIN (upmoil. Eciu
OHa caMa NPOBENET PEKYIbTUBALMIO 3€MEJb, TO IMOJYYUT CBOU JEMO3UT
oOpaTHO, €CIM HEeT, TO CYMMBI J[ICTIO3UTAa JOJKHO XBaTUTh, YTOOBI
PEKYJIBTUBAIIMIO TIPOBEN KTO-HUOyAL Jpyroil. CBOI0O OTBETCTBEHHOCTH IIO
KOMIIGHCAIIMHU YyIllepOa 3arpsi3HUTEIb MOXET NEPEOXKUTh Ha MOCPEAHUKA,
BHOCS IIJIATy 3a 3arps3HEHUE MO0 CTaBKaM, COOTBETCTBYIOIIUM YKOHOMUYECKOM
OIIEHKE AaCCUMWJISIIMOHHOTO TMoTeHiuana. OH OoIladyMBaeT B TOM YHUCIE U
yiiepO, T.€. JOJKEH PACCUUTAThCA C JKEPTBOM 3arps3HEHUS.

CucrteMa 11€JIEBOTO PE3EPBUPOBAHUSI CPEJCTB HA YTUIIU3AIUIO OTXOIO0B
(3a7I0TOB) HCTIONB3YETCSl Il CO3/[aHMsSl CTHUMYJa Yy TOTpeOuTeNnei Ha
OCYILIECTBJIEHUE JOMOJTHUTEIbHBIX H3JIEPKEK. B MOMEHT MOKYNKH TOBapa,
IPENONPENEIAIONIEH MPEACTOSIIEeEe 3arps3HEHUE, OCYIIECTBISAETCS BKIIA,
KOTOPBIM BO3BpAIlla€TCsl C MPOLEHTAMU T[OCIE€ YTUJIU3alUU OTXOJIOB,
(HanmpumMep, TOKymNKa OaTapeek, HANMUTKOB B MKECTAHbIX OaHKaX M T.IL.)
N3BecTHBI ciyyan NPUMEHEHUS MaHHOM CHUCTEMbl [JIsi CTHUMYIMPOBAHUS
BOCCTAHOBJICHUS W YTWIM3allUM OTPAOOTAaHHBIX Macel, PEUUKIMPOBAHUS
030HOPA3PYIIAIOIINX BEIIECTB.

NudopmalinoHHbie CUCTEMBI, CiIyXalue i OOeCHeUeHUs] TMOTHOTHI
nHpopMal U CBOOOJBI O3HAKOMJICHUSI C HEM, UTPAOT POJib, MOJOOHYIO
AKOHOMHYECKUM cTuMysiaMm. Eciu pupMbl penocTaBisitoT BClo UHGOPMAITHUIO,
TO TMOTPEOUTENIM WU KUTETU OJNU3JIeKAINX TEPPUTOPUM OIOBEIIAIOTCA O
pasMepax 3arps3HEHUs] WM  BPEOHBIX  BEIIECTBaX B  MPOAYKIIUH.
NudopmupoBaHHOCTh (aHTHUpEKIamMa) BeAeT K HW3MEHEHHIO CIIpoca Ha
MPOAYKIMIO0, oOecreunBas COKpAIlleHHE 3arps3HEHUs, HCIOJIb30BaHUE
COOTBETCTBYIOLIMX MEPBUYHBIX PECYPCOB UJIIM TUIIOB TEXHOJIOTUHU.

[Ipu3Haku (37€MEHTBI) KadyecTBa YIPABICHHS B  SKOJOTMYECKOM
MAapKETUHTE: MUPOBO33PEHUYECKUH, ONBIT B YNPABICHUU, KOMMYHUKAIIMOHHO-
uHDOpMAIIMOHHBIE CBSI3M W I1IeJieBasg  OpPraHMW3allvds  AKOJIOTHYECKOU
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nesTebHoCTH (Tabi. 2).

Tabmuua 2. Cucrema TpeOOBaHMNH K KadyecTBY VIPABICHUS B
HKOJIOTUYECKOM MAPKETHUHTE

Copepxannie TpeOOBaHUM K PYKOBOJICTBY
DJIEMEHTHI Xapakrep
Xapakrep
KayecTBa He(hOopMaTbHBIX XapakTep CUCTEMHOIO
TIpaBJICHUS HPOTHOIHBIX TpeOOBaHUH K KOBO/ICTBa
yrp COCTOSTHHI P by
PYKOBOJCTBY
Oco3HaHHOCTH
MIPUOPUTETHOCTHU
3azad, CdopmupoBaHHOCTH
[Tporpeccupyroiee TUOKOCTB, KOPIIOPAaTUBHOM
MupoBo33peH- | TEXHOJIOTHYECKOE, MOBBILIICHHE KYJIbTYpbI, IOHUMaHHE
YeCKUil HKOJIOTMUYECKOE U KBaJTU(pUKAITIH 00IIeCTBEHHBIX
COLIMATILHOE Pa3BUTHE | COTPYIIHUKOB, HEHHOCTEH U
CTUMYJIUPOBAHUE yOeKIeHUI
MHHOBAIUI U UX
WCIOJIb30BaHUE
VYxkecroueHue YpoBeHb OnbITA, I'mobanbsHOE
KOHKYPEHTHOM oOpa3oBaHus U MBIIILJICHUE,
OmnbiT B 00pBOBbI, 1IeNeBast camMopa3BUTHS, coJieiicTBUE
yIpaBJICHUN OpraHu3aIus CIOCOOHOCTH K VHIMBUTyJIbHBIM
9KOJIOTHYECKOT0 (hopMUPOBaAHUIO U TPYIIIOBBIM
MapKEeTUHTa KOMaH/IbI IPEUMYIIECTBaM
Pacrymas OpueHTHPOBAHHOC
HEOIPEAEIEHHOCTD Th
et ’ O60CHOBaHHOCTh
BHEIIHEH cpeibl. MMOHUMAaHHe 9 .
KommyHuKamm IIPUHIIAIIOB JICHCTBUH,
[ToBbIIEHNE KOMILJIEKCHBIX
OHHO- . MOBBIILICHUE
uHpopmaImon MOTHBAIMH CBA3CH, nuddepeHram
p obecrieueHus JIeJIeTUPOBAHNE P ’
HBIE CBSI3U . JELEHTpaIU3aluu U
3¢ (HEeKTUBHOCTH MTOJTHOMOYUH,
MH()OPMHUPOBAHHOCTH
MIPUPOIOOX PAHHBIX MEHEKMEHT
MEpOTNPUATHIA KOONEPUPOBAHMS
HenpepsiBHOCTB
KayecTBa KO- WNuTerpanus
IeneBas DKoJoTHYecKas
MEHEJ[KMEHTA C CHUCTEMBI
OpraHu3aIusl JeKIapanus,
TOYKH 3KOJIOTUYECKOTO
HKOJIOTUYECKOT peKJIaMHbIe
3pEeHHS KOHIENIIUN MEHEKMEHTA B
0 . | Ienu u cBs3b C
HKOJIOTUYECKOTO MIPOU3BOJICTBEHHBII
MapKeTHHTa 00IIECTBEHHOCTHIO
YKU3HEHHOTO IMKJIa rporecc
MPOYKTa

2.2 OCHOBHBbIE MAPKETUHTOBBIE MOAX0AbI B 00J1aCTH IKOJOTHH

MapKeTUHTOBbIC KPUTEPUM I PEUICHUS] DKOJIOTUYECKUX TMpoliemM
MOTYT OBITh TIPEACTABICHBI B BUJI€ KOMITJIEKCHOM CUCTEMBI:

1) KoMMepYeCcKO-X03MCTBEHHbI MEXAHU3M;

2) 00IIeCTBEHHO-TIPABOBOM MEXaHU3M;

3) MapKETUHTOBO-YIIPABIECHYECKUI MEXAHU3M;

4) HOPMATHBHO-TEXHHYECKHE YCIOBUS TIpU pa3pabOTKe ToBapa Ha
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ypoae HMOKP;

5) undopmalmoHHOe 0OecreueHre Kak COCTABHOM 3JIEMEHT «MapKEeTHHT -
MUKC»;

6) CTpyKTypHasi MepecTpoiika «MapKETUHIOBON 1IETOYKW», BKIIIOUAIOIIEH
IPOU3BOJICTBO, TOBAPOABUKEHUE U MOTPEOICHUE;

7)  oKolorudeckas — dkcmeptu3a  (TOCyIapCTBEHHAas,  Hay4dHas,
00111eCTBEHHAs, KOMMEpUYECKas).

BaxxHo mnpu 53TOM UCHOIB30BaTh PHIHOYHBIE METOABI, KOTOpPhIE B
HauOobIIeH Mepe CrOCOOCTBYIOT 3(D()EKTUBHOMY PEIICHUIO 3KOJIOTUYECKUX
npobisiem. Kak yxe ynmoMHHanoch Bblille, OHU BKIIOYAIOT IIATy 32 MPUPOIHBIC
pecypchl (3eMITt0, HeIpa, BOY, JIEC U UHYIO PACTUTEIBHOCTD, )KUBOTHBIM MHP)
W 3a 3arps3HEHUE OKpyXKarolel cpeapl (BBIOPOCH,, COpPOCHI M T.I.),
HKOJIOTHYECKOE HAJOTOOOJIOXKEHHE, KPEIUTHBIA MEXaHu3M B  OO0JacTH
IPUPOIOTIONIb30BAHMS, CUCTEMY BHEOIOMKETHBIX SKOJIOTMYECKUX (OHIIOB U
OAaHKOB, KOJIOTHYECKOE CTPaXOBaHUE.

B pamkax mapketunroBoii cuctembl @OCCTUC umeroTcsi BO3MOXXHOCTH
IO MPUMEHEHHIO TAKUX METOJOB, KAaK JKOHOMHUYECKOE CTUMYJIMpPOBAHUE
OXpaHbl OKpYXalouleil cpeabl, a TaKXkKe JUIECH3UPOBAHUE U OpraHU3alMs
CUCTEMBI JIOTOBOPOB B 00JIACTH MPUPOAOIOIB30BaHUS.

[lenooOpa3oBaHue Ha MNPOAYKUMIO MPUPOJOIKCILTYaTUPYIOIIUX U
MPUPOIOXO3AMCTBEHHBIX ~ OTpacieil, OCOOCHHO JKOJIOTHYECKH YHCTYIO
MPOAYKIIUIO ¥ TEXHOJIOTHIO, HEOOXOAMMO MPETYCMOTPETh TaK K€ YETKO, KaK U
AKOJIOTUYECKOE MPEANPUHUMATENBCTBO. C 3TOM 3KOHOMUYECKOW KATErOpUeEn
TECHO CBfi3aHa CHCTEMa »JKOJIOTMUeCKoM ceprhudukauuu. Ee BHeapeHue
MO3BOJIUT MOCTABUThH BOMPOC O (POPMHUPOBAHMU PHIHKA IKOJIOTUYECKUX PadoT,
TOBApPOB U yCIIYT (MAPKETUHT, MHKUHUPUHT, JIM3UHT, OUPKU U Ap.).

HeoOxoquMoCTh akTUBHOTO BHEIPEHHS] PBHIHOYHBIX MEXaHU3MOB IMpH
OpraHM3ali NpUPOAOIIONb30BaHus mnojackasbiBaeT onblT CHIA, Snonuw,
OPI, tae mnpuMeHseTcs TaKk Ha3bIBaeMbIl «0a0m-IpUHIUI (KIIPUHIIUIL
My3bIPs»): B KAYECTBE MUCTOYHHMKA 3arps3HEHUs OKpY)Karollel cpennl OepyTcs
HE OT/IEJbHBIC 3JIEMEHTHI, HAIPUMEpP [bIMOBBIE TPYObl, a MPEANPUSNTHE B
nesnom. B npenenax pernoHa MOXHO YCTaHOBHUTH OOLIME AOMYCTUMbIE HOPMBI
cOpOCOB M BBIOPOCOB TE€X WM HHBIX 3arpsA3HAIONIMX BewecTB. Takum
o0pa3oM, MPEnAnoaaraeTcs, 4To MPEATNPUSTHS HAXOAATCS Kak Obl B €IUHOM
npoctpaHcTBe. [Ipu ycTaHOBIEHHU CTaHAApTa KadecTBa CPelbl KOHKPETHOTO
peruoHa (B pamMkax OOHIUX JOMYCTHUMBIX OOBEMOB COPOCOB U BBIOPOCOB)
npeanpusTis OyayT caMu OTPEAEIsATh BEIUYHUHBI COPOCOB M BHIOPOCOB.

llepsvlii mapkemuHneo6vili NOOX00 TIO3BOJISIET OTKAa3aThCA OT EIUHBIX
TEXHUYECKUX TpeOOBaHMW K WCTOYHHKAM 3arps3HEHHUS U JOMYCKaeT
BO3MOXKHOCTH BBIOOpa (PUPMON pPa3IMUHBIX CIOCOOOB JOCTIDKEHHUS OOIIMX
HOPMAaTHBOB copocoB W BbIOPOCOB. On CTUMYJIUPYET
BHYTPHUIIPOU3BOACTBEHHOE U MEXXO3SIMCTBEHHOE pa3eieHue TPyAa C YUETOM
HEOOXOJMMOCTH CHW)KEHMS YPOBHS 3arpsi3HEHUs Cpelbl, Onmaromapst 4eMmy
CO3/1aeTCs BO3MOXKHOCTb YMEHBIIECHHS COBOKYMHBIX H3IEPKEK OOpbOBI C
3arpsi3HEHUEM.
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[Ipenmonoxkum, 4YTO (uUpMa pemmia HCIoNb30BaTh 3(Q(PEeKTHUBHBIE H
HEZIOpOorue MeToibl OOpbObl € OTXOAaMH U Onarojgapsi 3TOMY MOXET
NOJJIEP>KMUBATh YPOBEHb COPOCOB U BHIOPOCOB 3arpsi3HSIIONIUX BEIIECTB HIKE
YCTaHOBIIGHHOTO PETHOHANBHOrO cTaHjapra. Jpyrue ke ¢GupMbl, KOTOPHIM
060oprOa c 0TX0maMH OOXOAUTCS JOPOKE, MOTYT MPOIOJIKATE 3arPSI3HSTH CPENY,
HO B Mpejenax OOUMX PEeruoHalbHbIX JTUMUTOB. B WTOre, Kak MoKa3bIBaIOT
MapKETUHTOBbIE  pacyeThl, COBOKYMHBIE  3arpaTbl Ha  JOCTH)KEHUE
PETHOHANBHBIX CTaHAAPTOB B OYOYyLIEM OKaXXyTCS MEHBIIE, YeM eClu Obl
(UPMBI TOCTUTAJIN UX CBOUMHU CHUIIAMHU.

Bmopoti mapxemuneogwiti no0xo0 K peryaupoOBaHUIO B PErHOHATBHOM
MaciiTade mpeanojaraeT npsmMeie cieiaku Mexay pupmamu. OH ynobeH ass
HOBBIX (upM wunm s Tex JedcTByromux, Koropelie moaBepratorcs
MoaepHu3anuu. [Ipexae yem BBECTH UX B CTPOW B MPOMBIIIJICHHO OCBOCHHBIX
peruoHax, HeoOX0AUMO, YTOOBI MPEANPUHUMATENN B KaYE€CTBE KOMIICHCAIIUU
HKOJIOTMYECKOTo yilepOa CHHU3WIM YPOBEHb 3arpsi3HEHUS Ha OJHOM W3
JNEHCTBYIOIIMX MPEANPUATHI B 00bEME, S5KBUBAJIEHTHOM BBOJMMOMY HOBOMY
UCTOUYHUKY 3arps3HeHus. JlaHHBIM TOPUHLOUI pa3pelieHus Ha HOBOE
CTPOUTENILCTBO HEOOXOAMM, KOIJa IOKYIAIOTCS IpaBa Ha 3arpsi3HEHUE Y
(GupM, KOTOPBIM YIAJIOCh JIOCTUTHYTh CHUKEHHUS COpOCOB WJIM BBIOPOCOB
CBEPX YCTAHOBJIEHHBIX TOCY1apCTBOM HOPM.

Ecnu pupma kynuina 3T M3NHILIKK COKPAIEHUH 3arps3HEHUN KaKOro-To
NPEeaNpUsTHsi, TO OHA IOJYYUT MPABO HA CBEPXHOPMATHUBHBEIN COpOC WIH
BBIOPOC TOTO WJIM MHOTO 3arpsi3HSIONIETO BEIIecTBa. MapKEeTHHTOBBIN MOIXO0
JaeT BO3MOXKHOCTh TEPEHECTH pPHIHOYHBIE OTHOLICHUS Ha  cdepy
MIPUPOOTIONB30BAHNUS, YTO OTBEYAET OOIIEIKOHOMUYECKON CTPaTeruy CTPAHBI
B IICJIOM M PETHOHOB.

Tpemuii mapkemuHeo8vlll NOOX00 TPENINONaraetT, yTo (GUPMbI, KOTOPHIC
YKJIOHSIFOTCSL OT YCTaHOBKHU COOCTBEHHOI'O OYMCTHOTO 0OOPYI0BaHUS, JOKHBI
OyAyT OIUIATUTh YacThb CTOMMOCTH TaKOTO OOOpPYHOBaHUS, YK€ MMEIOIIErocCs
Ha JPYTUX MNPEeINpUsITHIX U 00€CHEeUnBaIOLIEr0 YPOBEHb 3arpsi3HEHUST CPE/Ibl
JAHHOTO pEerhuoHa B paMKax OOLIMX HOPMAaTHUBOB. PacdeTsl Moka3bIBaroT, 4TO
NOJ00HBIE CENIKH, OXBAThIBAIOLIE B OCHOBHOM IPEINPUITHS OHUX U TEX XKe
OObEIMHEHUH, KOMIIAHWH, TIO3BOJSIOT TMPUMEHATH BHYTPUPUPMEHHYIO
nepenady (TpaHcdep) mOpaB Ha 3arpsi3HEHHUE CPEAbl, YTO 3HAUYUTEIHHO
pacIIMpuT  MaHEBPEHHOCTh  KPYMHBIX  (GupM B HCIOJIB30BaHUU
WHBECTUITMOHHBIX CPECTB.

Bce 310 mact HekoTOphIM (upMaM BO3MOXXHOCTh HAKAIUITMBATh M3JIHILIKA
COKpAIIIEHUH 3arps3HEHUN ISl TOTO, 9TOOBI B MX paMKax COXPaHATh U Jaxke
pacmmpsaTh HEKOTOpbIe Tpsi3HBIE IPOU3BOACTBA, HE Hapyllas TpU STOM
PETHOHABHBIX HKOJOTMUYECKUX TPeOOBaHMM, TOCKOIBbKY HE BCE MPEANpPUATHS
CrIOCOOHBI O0ECIEYUTh CHIDKCHHE YPOBHS 3arps3HEHUs 10 HOPMATHBOB.
[Ipennaraempie Mepbl AaTyT HMIYJIbC HJEE BO3HUKHOBEHHUS B HEKOTOPBIX
peruoHax cBOCOOpa3HBIX SKOJOTHYecKuX OaHkoB. IIpmeM BKIagoB B HUX
OyZIeT MPOUCXOIUTH B BHJIC W3JIMIIKOB COKpAIEHUH BHIOPOCOB U COPOCOB
3arpsi3HAIOIIMX BellecTB. Bkianpl Kak CcBOEOOpas3HbIM KamuTal MOTYT
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WCIIONIb30BaTh HE TOJIBKO CaMM BKJIATUUKH (U1 PACIIMPEHUS HEOOXOIUMBIX
IPSA3HBIX IMPOU3BOACTB), HO U Apyrue pupMmel u npeanpustus. [locnennue
OyayT mjuaTuTh OaHKy 4YTOOBI TakMM 00pa3oM COKOHOMHUTH PECYpPChl Ha
OYMCTHOM 00OpynoBaHUM. TakuM 0Opa3oM MHOABITCS KakK TOCYJapCTBEHHBIE,
TaK W YacCTHBIE JKOJIOTMYECKHE OAaHKM BKIJIAJOB M3JIMLIKOB COKpPALEHUI
3arpsi3HeHuil. B pesynbrare, BBHINOMHAS 3KOJIOTMYECKHE TPeOOBaHMS, MOYKHO
Oyner o00ecreunTh SKOHOMHMYECKOE M COLMAIbHOE pa3BUTHE PETHOHOB,
MaKCHMAJIbHO UCIOJIb3YsI UMEIOLUECS PECYPCHI.

MapKeTUHIOBbIE TOAXOABl K 3KOJIOTMYECKOMY PETYJIMPOBAHUIO B
KOHEYHOM MTOre TO3BOJIAT MNpeanpusThsM (dpupmam) MOAEPHU3UPOBATH
COOCTBEHHBIE BO3MOXKHOCTH MPHUPOAONOIL30BaHusI. B 310l cdepe mosBsTcs
[IEPEIOBbIE TEXHOJIOIMH, YTO HEBO3MOXHO IPU KOMAHJIHO-KOHTPOJbHOM
METOJIe, KOTOPbI OCHOBaH Ha MPOBEPKE COOTBETCTBHUS T'OCYAAPCTBEHHBIM U
MECTHBIM HOpMaThBaM KaXKI0I0 THUIA IMPOU3BOJCTBEHHOIO OOOPYIOBaHMUS.
MapKeTUHIOBbIE METOJbl TaKke OyayT CHOCOOCTBOBaTh PAa3BUTHUIO HOBOM
HKOJIOr0-3KOHOMUYECKOW HAIPaBIEHHOCTH OOOOLIECTBIECHUS PErHOHAIBHOIO
IPOU3BOJCTBA, IO3BOJIAT OCYIIECTBUTH PA3AEICHUE TPyda U KOOIEpaluio
BHYTPU OTHAEIbHBIX NPEANPUITHNA, QUPM U MEXIY HUMH Ul JOCTUKECHUS
OPUEMIIEMOTO YPOBHSI 3arpsi3HEHMsI CpeAbl KOHKPETHOIO PETHOHA, a TaKXKe
pazzeneHye Tpyla U KOOIEpalyio Py MPOU3BOACTBE OCHOBHOM MPOIYKLIHUN U
B OTHOILIEHUHU COPOCOB U BEIOPOCOB.

3apyOexHbIl OMNBIT MOKa3ajd, 4YT0 3(PPEKTUBHOCTb MaPKETUHIOBBIX
MOJIXOI0B K PEryJUpOBAHMIO 3arpsi3HEHUM TEM BBINIE, YeM K OoJbLIeMy
HKOJIOTO-3KOHOMHUYECKOMY OO0OOLIECTBIECHUIO MPOU3BOJICTBA B PETrMOHE OHU
BeIyT. B 4acTHOCTH, OKa3aloch, 4T0 65% ypOBEHb CHUKEHHUs 3arpsi3HEHUS
arMoc(epHoro Bo3ayxa Mpu MPUMEHEHUU «0ab-MpUHIMNAY ObLT JOCTUTHYT
B 2 pa3a MEHBLUIMMH CPEICTBAMH, YEM B Ciy4yae MPUMEHEHMs TPaJULUMOHHbBIX
MEp KOHTPOJIA 3a KaXIbIM OTIEIbHBIM HWCTOYHUKOM 3arpsizHeHus. llpu
MapKETUHIOBOM IOAXOJE, T.€. TOProBJIE JOITYCKAMHM Ha 3arps3HEHUE MEXIY
IPEINPUATUSIMUA, SKOHOMUYHOCTH MOXKET BO3pacTH 0oJiee 4yeM B 6 pas.

MapkeTUHTOBbIE MOAXOABI K PETyIMpPOBaHUI0 HEM30EKHO CBSI3aHBI C
muddepeHIupyOIUM BO3JICICTBUEM Ha NpEANPUSITHUS, T.C.
OPUPONOOXPAHHBIE MEPBI CTAHYT KOHUEHTPUPOBAaTbCSI B OCHOBHOM Ha
KPYHHBIX MPEANPUITHSAX, TAE HX CEOECTOMMOCTh OyIeT MEHbIE, YeM Ha
MEJIKUX U CPETHUX.

Pa3BuTHE SKOJIOTMYECKU PETryIUpPYEMOI0 pPhIHKA MPHUBEAET K TOMY, UTO
NEeSATEAbHOCTh MHOTUX MNPEANPUSITHNA M (PUPM CTaHET CHIJIBHO 3aBUCETh OT
AKOJIOTUYECKUX W MPUPOIHO-PECYPCHBIX (haKTOPOB PErMoHOB. Peub maer He
TOJILKO O CUCTEME HAJIOTOB, TUIATEXEH 3a MPUPOHBIE PECYPCHI, 3a BHIOPOCHI U
cOpOCHI 3arpsi3HAIOIIMX BEHIECTB M Pa3MEILIEHUE OTXOI0B, O Pa3IUYHBIX
DKOJIOTUYECKUX JbIOTaX W CaHKUMAX, HO W O TOCYJapCTBEHHBIX M
OOIIECTBEHHBIX  JKOJOTMYECKUX OKCIEPTU3aX, KOTOPHIM TOABEPraroTcs
NpeaIuiaHoBasi  JIOKyMEHTalusi, OOOCHOBaHUS, TEXHUKO-PKOHOMUYECKUE
pacyeTsl, OPeIJIOKEHUS 10 HOPMaTHUBaM, ITPOEKThI, CAMH MPOU3BOJCTBEHHBIE
O0OBEKTHI, UX aHTPOIMOTEHHOE BIIMSHUE HA OKPYKAIOILIYIO CPEy, TEXHOJIOTHUH,
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000pyn0BaHuE, TPOAYKIIHUSI, OTXO/BbI.

N3 3apy0exHOro OmbiTa H3BECTHO, YTO JKOJIOTHYECKHUE HKCIEPTHU3BI
BHOBb CTPOSIIIMXCS MPOMBIIIJICHHBIX 00ObEKTOB MOTYT BBI3bIBATh B PA3JIMUHBIX
perroHax CTpaHbl MOCJEACTBUS JKOHOMHYECKOTO, aJIMUHUCTPATUBHOTO,
IPaBOBOTO M COIMAJIBLHO-TIOJUTHYECKOTO XapakTepa, Kak CTUMYIUPYIOIINE
pa3MellleHue U Pa3BUTHE MPOU3BOAUTEIBHBIX CUJ, TaK U 3aMEIJISIONINE UX.
Ecnu B pesynbrare BBISBICHUS 3KOJIOTHYECKOM SKCIEPTH30M HEJOCTATKOB
KOPPEKTUPYETCSI MPOEKT CTPOUTENHCTBA WU PEKOHCTPYKIIMU MPOU3BOJICTBA,
OKa3aBIIEroCsl BPEIHBIM JJIsI OKPYXKAIOIIEH Cpellbl, TO BPEMSI U PECYPCHI,
3aTpayeHHbIC HAa €r0 MEPENEIIKY, TPUTOPMO3ST Pa3BUTUE MTPOMBIIIJIEHHOCTH B
JAHHOM pEruoHe. DKCHepTHh3a JOJDKHA OTKA3bIBaTh SKOJIOTMYECKU OMACHBIM
MPOEKTAM — TEXHOJIOTUSAM U TPOAYKIIUH.

PazpaboTrka u BHenpeHHe O€30TXOMHBIX W MAJIOOTXOJHBIX IPOIIECCOB,
COBEPILICHCTBOBAHMWE CYIIECTBYIOUIUX W CO3[aHME HOBBIX OYHCTHBIX
COOpYXEHHUH, nepenpoduiIupoBaHre W  CYIIECTBEHHOE  HM3MEHEHHUE
UHOPACTPYKTYpbl W YacCTH  CJIOXKHBIIMXCS  XO3SIMCTBEHHBIX  CBsI3ei
OpeanpusiTuii 1 GpupM — BCe ITO TOBIUSIET HA CEOECTOMMOCTH MPOMYKIIHH.
D10, B CBOIO oOuepedb, OyIeT BO3JICWCTBOBATh HAa BECh KOMILIEKC
XO3SIMICTBEHHBIX OOBEKTOB, a TaKK€ Ha HIKOHOMHUYECKYIO U COIHAJIbHYIO
00CTaHOBKY B 1IEJIOM IO PEeruoHy. Pe3ynbraThl Takux BO3IECUCTBHI ClieayeT
VUUTHIBATh KaK TOCYIapCTBEHHBIM CTPYKTypaM M OpraHaM MECTHOTO
CaMOYTPABJICHUS, TaK U MNPEANPUHUMATEIIAM TPU pPa3MEIICHUU U Pa3BUTHHU
MPOU3BOJUTEIBHBIX CHJI B TEX UJIM UHBIX PETUOHAX.

HayuyHo-3koHOMHYEcKasi pa3paboTka OpraHU3alMOHHO-METOANYECKUX
OCHOB U KOHKPETHOTO BBIUUCIUTEILHOTO HHCTPYMEHTAPUSI BKIIFOUAET:

a) BBIWICHEHUE OTJICIbHBIX DJIEMEHTOB U3 O0OIIIEH CTPYKTYPHI;

0) KOJIMYECTBEHHYIO OIIEHKY U MPOTHO3WPOBAHUE BEIIMYUH M TCHJICHIIUN
U3MEHEHUS CIEKTPA SKOJIOTUUYECKUX U MPUPOTHO-PECYPCHBIX COCTABISIOIINX
B CIIOKHBIX TpoIleccax KojieOaHUN KypCOB aKIUi Pa3IMYHBIX MPEANPUITHI U
upm;

B) CO3/IaHME CIEIHUAIBLHON CUCTEMBbI B3aWMOYBS3aHHBIX HWHIEKCOB s
OTIEpUPOBAHUS UMHU Ha OUpIKAX aKIUH.

2.3 DKojornyeckasi MApKUpoBKa (cepTuduranms)

DKoJyiornyeckas cepTU(UKALMS HalpaBieHa Ha CTUMYJIMPOBAHUE
MPOU3BOAUTEINIEH K BHEIPEHUIO COBPEMEHHBIX TEXHOJIOTMYECKUX MPOLECCOB U
BBIIYCK TAaKUX TOBAapOB, KOTOpble OyOyT MUHHUMAJIBHO 3arps3HAThH
OKpyXKarouryro  cpeny. IlpuHOMIBI  MEXIYHAPOJHOM  DKOJOTHMYECKOHU
ceprupukauun Obutn pa3padotansl TexHuueckum komutetom TC 207
«Ympasnenue okpyxatomei cpenoi» SO u 3akperuiensr B Mex1yHapoHOM
cragaapre 1SO 14020. Llenpro mpon3BOIUTENS SABISIETCS IPUCYKICHUE CBOCH
MPOAYKIIMH KaKOTO-JIMO0 HKOJIOTUYECKOTO 3HAKA.

DKOJIOTHYECKHI 3HAaK TNPUCBAUBAETCS MPOAYKLHH, KOTOpas oOjamaer
ONpEIECICHHBIMA 3KOJIOTHYECKUMHU TPEUMYIIECTBAMHU IIEpPE] aHaJIOraMu B
npejaesiax TpyIIbl OAHOPOJHOM MNPOAYKUMHU. Takas MapKHUpOBKa SIBISIETCS
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JO0OpPOBOJIBHOM M MOXET HMETh HaIlMOHAJIbHBINA, PErMOHANBHBIN WM
MEXAYHapOIHbIN MaciiTao.

OcHOBHas 11€J1b SKOJIOTUYECKOW MAapKUPOBKU — BBIICJICHUE CPENU TPy
OJHOPOAHOW MPOMYKIIMU TAKOM MPOAYKIMHU, KOTOpas Ha BCEX CTaIusiX
KU3HEHHOTO [MKJIA UMEET MEHBIIEE BO3JCHCTBHE HA OKPYKAIOUIYIO CpELY.
IIpu >TOM MO KMU3HEHHBIM LHUKJIOM IMPOAYKIMU MOHUMAETCA BCS LEMOYKA
o0pa3oBaHMsI TOTOBOTO MPOAYKTa, HAUMHAA C JOOBIYM CBIPhS W 3aKaHYMBas
€ro peajin3anueil NOTPEOUTENIO U YTUIN3aLUEH.

DKoJIorHYecKasi MapKHUpOBKA BBICTYNAET B KaueCTBE OJHOIO U3 BUIOB
AeKIapauy Tpou3BOAUTENs MpoAaykiuu. OHa MOXeT UMeTh (popMmy 3HaKa,
rpadguyeckoro M300paKEHUS Ha U3IEIHH WM Tape, MOXET ObITh
MIPEACTABICHA B BHJIE TEKCTOBOTO JOKYMEHTA, TEXHUYECKOrO OIOJUIETEHS,
PEKJIIAaMHOTO OOBSIBJICHUS U T.II.

Cornacuo crangapty ISO 140020, »skojorudeckas MapKHUpPOBKa
NOJIpa3/IesAeTCsl Ha TPU THUIIA.

1. Dxkonormueckas MapkupoBka | Tuma — 23TO MpUCBaWBaHHE
COOTBETCTBYIOIIETO 3HaKa MO pe3yibTaTaM cepTUPUKAMU MPOIYKIUU
TPeThEl  CTOPOHOM —  IOPUIUYECKUM WM  (PU3UYECKUM  JIUIOM,

aKKpEeIUTOBAaHHBIM B HAIIMOHANIbHOW cucteme cepruduxanuu. [Iporpamma
MapKUPOBKU IO 3TOMY THMY TpeOyeT, 4YTOObl 3asBUTEIb YJIOBIETBOPSLI
ONpENEICHHBIM KPUTEPUSIM, OOYCIOBIMBAIOIIUM BO3MOXHOCTh MapKHPOBKHU
MPOYKLIHUH ONPEIETEHHBIM 3HAKOM.

JIaHHBIA ~ TMOL ~ MApPKUPOBKM  OTHOCUTCA B OCHOBHOM K
HEMPOU3BOACTBEHHBIM TOBapaM, HO OBbIBAlOT W HCKIIOYEHHUS, HaIlpUMeED,
MAapKUPYETCsl MUILIEBOW MPOAYKT BMECTE C YNAKOBKOM WJIM KOHTEUHEPHI IS
MULIEBBIX MPOAYKTOB U MPOJIOBOJIBCTBEHHOT'O CHIPBS.

B »TOM ciyuae MapkupoBKa IPOBOJUTCS HAa OCHOBAHMHM CpPaBHEHHS
HCCIIEyeMOTO TOBapa (MM TIPOU3BOJCTBEHHOTO MPOIECca) ¢ MOA00HBIM €My,
NPUHATBIM paHee 3a 00pasell, U MOCIEAYIOIUM YCTaHOBJIEHUEM ONAacHOCTH,
KOTOPYIO OHU MOTYT CO3/1aTh JUIsl OKPYXKAIOLIEH CpeIbl.

DKO’KUTUPOBaHWE TO TUMY | COmepKUT 3HAKHM, B OCHOBE CBOEHU
anmpoOMpOBaHHBIE HA HAIMOHAJHLHOM YpPOBHE U TMOJYYUBIIHE MIMPOKOE
MEXKIyHApOIHOE MTPU3HAHKE, HarpuMep (puc. 5) :

— «l'onyOoii anren», OPT;

— «3eneHas nepyatka» u «3eneHbid kpect», CIIA;

— «benblit nedenp», CKaHIUHABCKUE CTPAHbL;

—  «DKo-3HaK», AnoHus;

— «NF-Environmenty, ®panmus.

B nacrosiiiee Bpemsi Ha Bceil Tepputopun EBpomneiickoro coo6iiectBa
nerctByet 3Hak «l[BeTok EBpornby, wnn «3Be3Hast Mapraputkay. [[puHuums
ceprudukanuu B EC ocHOBaHbI Ha MPEBEHTUBHBIX MEpPaX, MOCKOJIbKY BCETa
MIPOLLE NMPEAYNPEIUTh 3arpsA3HEHUE, YEM JIMKBUIUPOBAThH €ro MocieacTsus. B
pe3ynpTaTe  KpUTepud  O€30MacHOCTH  NPOAYKIMH,  ONPEAeISIoNnne
a¢pexTuBHOCT,  cepTUdUKAIMKM, JIOJDKHBI  TPEBBINIATH IO  CBOEMY
COJZIEpKaHUIO MTapaMeTPhI OLICHKH, KOTOPBIE 3aJ10KEHBI B CTaHAApTaX.
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Puc. 5 Hayuonanvusle 3naKu IK0102UECKOIl MAPKUPOBKU
1 — «I"ony6oit anren», ®PI'; 2 — «bebrit nedeap»; 3 — «IlBeTok EBpomby.

2. Mapkuposka o tuny |l ocHoBaHa Ha caMojekiIapaliii COOTBETCTBUS
MPOIYKIIUHA OTIPEICICHHBIM AKOJIOTHICCKUM HopMaTtuBaMm. OHa OTHOCHUTCS K
ATUKETKAM W3JICIUH W HWCIONB30BAHUIO WX COJEpKaHWsS B MapkeTwHre. B
JAHHOM CJly4a€ MOTYT TPUMEHSATHCS TEKCThl THUIA «IPUTOJHBIN JJIs
MOBTOPHOTO HCIIOJIL30BaHUS», «O030HOHEpa3pyliaronuii» u T.n1. Hekoropsie
U3 HUX MOTYT OBITh JKOJIOTHYECKH 3HAYMMBIMH, JPYTU€ HOCIT YHCTO
UH(GOPMATUBHBIN XapakTep, a Moa4ac MOTYT OBbITh WJUTIO30PHBIMH U JaXKe
BBOJISIIIIMMU B 3a0JTyK€HUE TTOTPEOUTENICH.

Takoe moJIOKEHHE CO3/1aJOCh M3-3a 3aTPyAHEHUN MHpU O0OOCHOBAHUU
TEKCTOB, MTOCKOJIBKY pa3HbIe CTPAaHbI BCEI/Ia UMEIOT OTIMYUS MEXKIY COOOM B
CaMBbIX pa3HBIX O00JacTSIX, HANpUMep, B TEXHOJOTHMUYECKHX IIOAXOAaX, B
3aKOHOJIATEILHOM W HOPMATHUBHO-TEXHUYECKOW 0a3ax TpHU OMNpeAcICHUH
AKOJIOTHYCCKOHN TIPUTOTHOCTH TTPOTYKITHH.

[ToaToMy Takoro poja 3asBICHUS HE CICAYeT CUYUTATh COOCTBEHHO
AKOJIOTHYECKON  ceprudukanuein. Vcnonp3oBaHuE pa3auYHBIX  3HAKOB,
COTIPOBOXKIAEMBIX ~ KaKUMH-TO  (pa3aMu, HalpUMEp  «IKOJOTHUYCCKU
0e30macHbIi», BO MHOTHX CIIy4asiX SIBJISICTCS HEOOOCHOBAaHHBIM M JIOJKHO
paccMaTpuBaThCA JIMIIb KaK JKEJIaHWE TIPOM3BOJUTENS ClIeTaTh CBOIO
IPOYKIMIO O0Jiee MPUBIICKATEIILHON ISl TIOKYIIATEeNsl, TO €CTh MOBBICUTDH €€
KOHKYPEHTOCTIOCOOHOCTh Ha PBIHKE.

[IpuHsiB BO BHUMaHHE OMBIT UCIOJIB30BAHUS YIKOMAPKUPOBAHUS TI0 THUITY
Il Bcex crTpaH, eBpomeiickue OpraHu3aluu 10 CTaHJApPTU3aAlUUd U
MEXIYHapOJIHas OpraHu3alys MO CTAHIAPTU3AIMUM OINPEIACTUIA TPAHUIIBI
WCIIONIB30BAaHUs  TMOAOOHOTO pOJa 3HAKOB B KA4eCTBE JICKJIaparui
npousBoauTeneii. OHM  BBIOEIWJIA TPH acleKTa, TIPEICTaBICHHBIX B
CIIEIYIONTUX CTaHIapTax:

- ISO/DIS 14021 - wcmonb30BaHME Ha OJTHKETKaX WIW/A B
COTIPOBOAMTEIIBHBIX JIOKYMEHTaX TCPMHHOB «IOMIACTCS PEIUPKYIIAIANY U
T.I.;

- ISO/DIS 14022 — «nerns MéEOuyca» - CHMBOJ PEHUPKYISAIUH, OH
YKa3bIBa€T Ha BO3MOXKHOCTH HCIOJB30BaHMS JAHHOTO MPOJYKTa MOBTOPHO;
CTaHAApT MPEIyCMATPUBAET BO3MOXKHOCTh MPUBEICHUS €€ Ha JTUKETKaxX W
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pekiame.

- B crangapre ISO/DIS 14023 paccmarpuBaercsi pasHooOpasue
UCIIBITATENIbHBIX M TPOBEPOYHBIX  METOAUK,  HEOOXOJUMBIX s
MOJATBEPKACHUS TPABOMEPHOCTH 3asIBOK.

Tem He MeHee, Ha EBporelickoM KOHTMHEHTE HMIMPOKO PacIpoCTpaHEHO
MHEHHE, YTO JIaHHO€ HKOMAapKHUpPOBKa HMCHOJb3YyeTCAd Kak MHGOPMAIIMOHHAS.
Tax, B pamkax nupektuB CoBera EC 1o ynakoBKe U UCIOIb30BAHUIO OTXOJ/IOB
OT Hee cpenu OOJBIIOTO KOJWYECTBA BOIMPOCOB HM3JIOKEHBI TPEOOBAHHS K
MapKHpPOBKE YIAKOBOYHBIX CpPEICTB, B YaCTHOCTH B BOIPOCE €€
UICHTUUKAIIH.

B cooTBeTrcTBHM C 3TUMHU TPEOOBAHHUSAMHU TMPEAJIOKEHO HCIOIH30BAHKE
CJICTYFOINX 3HAKOB JIJIT MApPKUPOBKH YIIAKOBOK (pHC. 6-7):

— BO3MOXHOCTH IIOBTOPHOTO H/HJIA MHOTOPA30BOT'0 UCITOJIH30BAHNS;

— CHOCOOHOCTh K BTOPUYHOM mepepaboTKe;

— BO3MOXHOCTbh HECTH 3HAUUTEIIbHYIO SKOJIOTUYECKYIO YTPO3Y.

ED LN &

1 2 3

Puc. 6. Jko3naku, ykasvieaioujie Ha CROCOOHOCHb K 6MOPUUHOIL nepepadomke:.
1, 2 — metns «MeOuycay, 3 — 3HaK PEUUPKYISIHUU C YKa3aHUEM XapaKTEPUCTHK MaTepHaIoB

-«

Puc. 7 3nax «Ynaxoeka NOGMOPHO2O U MHO20PA306020 NOJIb306AHUA)

IIpu HeoOXoguMOCTH UIAEHTU(UKAIMU MaTepuana, U3 KOTOPOro
MpOMU3BEJEHA YINAKOBKAa, Ha HEE HAHOCAT LM(PPOBBIE WU JIMTEPHBIC
0003Ha4YEHHUs, COOTBETCTBYIOIIME TOMY WJIM WHOMY MaTepuaiy, KOTOpbIe
NOMEIAIOT B LEHTPE METIN PEUMPKYISALNN UIH HIKE €€, HAlIPUMED:

— 1-19 — mnacTukwy;

— 20-39 — Oymara u KapToH;

— 40-49 — meTabl;

— 50-59 — nepeso;

— 60-69 — TexcTHIIb;

— 70-79 — crekio.

3. OrturerupoBanue mno Il Tunmy paspaborano pana uzOexaHUS
TPYJAHOCTEH, BOSHUKAIOIMUX Tpu cepTudukauu no tuny |. OHo npoBoauTcs
TPETbEH CTOPOHOW IO psAAYy I[OKas3aTesed, yCTaHaBIMBAaE€MbIM  JUIA
KOHKPETHOTO BHAA MpOAyKUHUHU. Bce KOHTponMpyemble MOKas3aTellu
YCTaHABJIMBAIOTCSI HA OCHOBAaHUU MCCJIEAOBAHMS KM3HEHHOTIO IIHMKJIA
MPOJYKLIUH U YKa3bIBAKOTCS HA ITUKETKE.

JlaHHBINM BUJ MapKUPOBAHUS HE HCIIOJIB3YET CIEUATBHBIX 3HAKOB, HO Ha
ATUKETKE MOXET OBIThb YyKa3aHa OpraHu3alus, KOTopas MpOBOAMIIA
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cepTu(UKAIHIO.

Tak, B Poccuu He TOJBKO HIMPOKO MPUMEHSIOTCA pa3pabOTaHHbIE Ha
3anane MeToabl cepTUUKAIMU TPOIYKIIMKU U COOTBETCTBYIOIIME KO3HAKH,
HO W pa3zpabarpiBatoTcss HOBble. Hampumep, B 1998 1. ObUT NPUHSAT 3KO3HAK
«cBoOoaHO OT xjopay. D1oT 'OCT mpenaHaszHadyeH Jjisi MAapKUPOBKU Oymaru,
MOJIMMEPHBIX MaTepHaIOB, MOIOLIUX, YUCTAIIMX U OTOETUBAIOIIUX CPEJNICTB.
3HaK «CBOOOJIHO OT XJIOPa» MOKHO IMOJTYYUTh, JHIIb TPOUIs cepTUdUKAIUIO,
MpUYEeM JIJII 3TOTO HEOOXOJUMO TPEIOCTaBUThL B OpraH cepTudukanuu
ONKMCaHUE TEXHUYECKOro Ipolecca MpPOU3BOACTBA TOBapa, IEpEeYEHb
MIPUMEHSEMOTO B TIPOU3BOJCTBE CHIPhS, IPOJACKIAPUPOBATH (DAKT OTCYTCTBHUS
XJIOpa U €ro COCIMHEHUI B ChIPhE U B KOHEUHOM MPOIYKTE.

CBOEBpEMEHHOE MOJIyYCHUE IMATEHTOB W aBTOPCKUX CBUACTEIHCTB Ha
DKO3HAKM M OKOJIOTMYECKH YHCTYIO TMPOAYKIHUIO — TaKXe OJHO U3
MHOTOYHCIICHHBIX HAMPABICHUN SKOJIOTHYECKOTO MEHEHKMEHTA.

2.4 BzaumojeiicTBue OuM3Heca M OKpY:Kawolieil cpeabl: IKOJOTMYECKH
OPHEHTHPOBAHHBI MAPKETHHI

Bonpockl B3aumozaeicTBusi OM3HEcCa M OKPY)KaloIIeld cpeabl 03HAYAIOT
DKOJIOTHU3AalUI0 HAYYHO-TEXHUYECKOM W HDKOHOMHUYECKOM JAESATEIBHOCTH, a
TaK)K€ BKJIAJA JEJIOBBIX CTPYKTYp B PEIIEHHME JaHHOIrO Bompoca. B 3tom
acneKkTe Ha OM3HEC BIUAIOT MHOTHE (DAaKTOPbI, B TOM YHUCIIE:

- 03a004YE€HHOCTbH OOIIECTBEHHOCTH COCTOSIHUEM OKPY>KAIOIIEH Cpebl;

- 00pa3oBaHME HENMPABUTEILCTBEHHBIX 3KOJIOTMYECKUX OpraHU3alui,
paznuyHbIX OOBEAMHEHMN mMoTpeduTeneld, TIpynn s  OOIIEeCTBEHHOU
JKOJIOTHYECKOM DKCIIEPTU3BI XO35MCTBEHHBIX IIPOEKTOB;

- TOCYJapCTBEHHBIE pelIeHUs B 0071aCTH 3aIUThl OKPYXKAIOLIEH Cpeibl.

ITocnenHue cBs3aHbl, B YaCTHOCTH, C PACIIMPEHUEM 30H HKOJOTMYECKOTO
0eICTBUS, TEXHOTEHHBIMU aBAPUSIMHU, KOTOPBIE COMTPOBOXKIAIOTCS CEPHE3HBIMU
NOCJIEICTBUSIMU W yXYALIEHWEM 370pOBbS HACEJIIEHHs, a Takke ¢
BBIMIOJIHEHUEM  O0S3aTeNIbCTB MO MEXAYHAapOAHBIM  KOHBEHUUSM U
CONJIAILIEHUSIM, KOTOpbIE NToAMcanbl KazaxcTaHoM.

HecmoTrpss Ha TO, 4YTO pacxoipl TocOOKeTa Ha peaJu3aluio
HKOJIOTMYECKON TOJUTUKM HEBBICOKM, HaONIOAAaeTCcs BO3pacTaHUE yuyeTa
AKOJIOTUYECKUX (PAKTOpPOB KaK Ha MaKPOIKOHOMHYECKOM, TaK M Ha
MUKPO3KOHOMUYECKOM YPOBHE.

JlnHaMuKa CHU)KEHUS IPUPOAOEMKOCTH U POCTa HAYKOEMKOCTH TOPTOBIH
3aMETHAa U BO MHOTMX pa3BUTHIX cTpaHax. Hampumep, no Bropon mmpoBoun
BOWHBI OCHOBHOM JKCHOPT fNOHMU COCTOSAN W3 MPOAYKLUU TEKCTUIHLHOIO
POU3BOJICTBA — IIIEJK-ChIPELl, XJIONOK, TKAHU U OJEKJa U3 MCKYCCTBEHHOTO
menka. B pganeHeimeM, HaunHag ¢ 60-X IT, OpeaIMeTaMH SKCIOpTa CTalH
CTaJlb W TPOAYKLHUS CyrocTpoeHus, ¢ 70-x IT. — aBTOMOOWJIH, OBITOBbIE
AIIEKTPONIPUOOPHI, KOHTOPCKAash OPITEXHWKA, MOIynpoBogHuku. Tak, 70%
MOJIOKUTEJILHOTO Cajlb/I0 BHEIIHEH TOproBiu SAnoHuu obdecriedeHo omaromaps
AKCIIOPTY TOTOBOW MPOAYKIMHM M 3alACHBIX M KOMIUIEKTYIOIIUX YacTed JIBYX
KPYMHBIX OTPacieil MPOMBIIIICHHOCTH: aBTOMOOMIILHOM M 3JeKTpOHHOM. Bee
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ATO MPOUCXOAUT HA (POHE MIMPOKUX MPUPOAOOXPAHHBIX MEp WM MEpPEeHOca 3a
pyOex 3arps3HsSIOMUX, JOOBIBAIOIIMX, a Temnepb u 00padaThIBAIOIINX
oTpacJieil mpu coxpaHeHUU (MHAHCOBOTO KOHTPOJISL CO CTOPOHBI SMOHUU.

[Ipumep SAnoHuu u Apyrux, UHIYCTPUAIBLHO Pa3BUTHIX CTPaH IMOKa3al
POCT BaKHOCTH YYeTa SKOJIOTMUYECKUX (DaKTOPOB B TOPIOBJE B CBS3M C €€
orepexaroiiei pojblo MO CPaBHEHHUIO C MPOU3BOACTBOM. [lockoibKy poct
o0beMa TOPTrOBJIM MHOTOKPATHO MPEB30IIEN POCT 00beMa MPOU3BOJICTBA, TO
Takasg OCOOCHHOCTh IIOOANM3allMM MHPOBOW SKOHOMHKHM BbI3Baja TPEBOTY
CpEeIH 3KOJIOTOB BCETO MHUpA.

MapkeTonord BBISICHUJIM, YTO POCT TOPTOBIU OOBSCHACTCS TpEeMs
dakTopamu:

1) momuTUKOW MPAaBUTEILCTB CTpaH IO JUOEpaIu3alvu TOPTOBIU U
TOPTOBBIX KaITUTAJIOB;

2) Hay4YHO-TEXHUYECKUMH HOBOBBEJCHUSMHU, KOTOpPbIE  CHHU3WIH
TPaHCIIOPTHBIE U KOMMYHHUKAITMOHHBIE PACXO/IbI;

3) UHBECTUIIMOHHBIMM  CTpPATErMsIMM  HA  KOPIIOPaTUBHOM U
WHIUBUYaIbHOM YPOBHSIX, CTUMYJIUPYEMBIMHU BBIIICYKa3aHHBIMHU JIBYMS

dakTopamu.
Bo Bcem mupe Oosnbliioe 3HaYeHHE MNPUIACTCA HAYYHO-TEXHUUYECKUM
HOBOBBEJCHUSIM — HOBBIM BHJIaM TPOAYKIIMU U CIEUUATU3AINN B

IIPOU3BOACTBE. B 3TOM CBS3M BO MHOTMX CTpPaHax MHpPA, YYaCTBOBABLIMX B
Kongepennunu OOH mno okpykaromieil cpene u pa3BUTHIO U B pa3padOTKe
«Ilmana pmeucTBHI MO 3alIUTE OKpYyXKaroweh cpeasl i LleHTpanbHONM U
Bocrounont EBpombl», B IOciegHee BpEMS  COBEPLICHCTBYIOTCS U
YKPEIUIAKTCA YKOHOMHYECKHE MEXAHU3MBI ITPUPOJONOJIB30BAHUS U METOIBI
DKOHOMMYECKON OLIEHKH 3KOJIOTHYECKHX W IMPUPOIAHBIX PECYPCOB, a TAKXKE
BHEJPSIETCS MPUHLMII IUIATHOCTH 32 MOJIb30BAHUE MPUPOAHBIMU PECYPCAMHU U
3a 3arps3HEHUE OKpyXKawIlew cpeapl npennpustusmMu  (dpupmamn),
OPUHUMAIOTCS ~ MEphl MO  JOOpPOBOJIBHOM  MPHUPOJOOXPAHUTENBHOM
NEATEIIBHOCTU B KAYECTBE AJITEPHATUBBI FOCYIAPCTBEHHOM ACATEIBHOCTH.

2.5 DkosornyecKkuii ayTuT U IKOJOrHYECKasi OTYETHOCTh B CHCTEMe
MapKeTUHIa

OKOJOTUYECKUA ayaIuT — OTO NPOBEACHUE PEBU3UHM HKOJIOTMYECKON
NEATEeIbHOCTH  (PKOJIOTUYHOCTH) KoMIanuil. KoHuenmusi 3KoI0ruyecKoro
aynurta, paspaboranHas B CIIIA, BmepBbie HCMHOJb30Bajdach Ha MPAKTHUKE B
KoHIle 70-X T IS TPOBEPKU COOJIIOICHUS] KOMIAHUSAMHU HKOJIOTMYECKUX
TpeOOBaHWI  3aKOHOB,  3aKOHOJATEJIbHBIX  aKTOB U  HOPMATHBOB.
OKOJOTUYECKUA  ayAuT  BKJIIOYAET  IPOBEPKY  CICAYIOIMIMX  BHUIOB
NEeATEIIbHOCTH:

- BBINOJIHEHHE DJKOJOTMYECKUX HOPMAaTUBOB B COOTBETCTBUHM C
3aKOHO/IaTEILCTBOM U BHYTPU(DUPMEHHBIMH TPEOOBAHUSIMU;

- OMpENICJICHUE YPOBHS SKOJIOTMYHOCTH KOMITAHUM (IIPOBOJUTCS B TOM
cilydae, €Clu JaHHas KOMIAHUS HE UMeeT O(QUIHUAIBLHO MPHUHSTHIX IUIAHOB
WJIM TIPOTPaMM B O0JIACTH OKPYXKAIOIIEH CPelibl);
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- (pyHKIIMOHUPOBAHUE CUCTEMBI SKOYIIPABIICHHUSI;

- MIOJIyYeHHUE DKOJIOTHYECKOTO cepTU(UKATa;

- BBINIOJIHEHUE (DUHAHCOBBIX O00S3aTENCTB M BBIILJIATA  JIOJITOB,
NPaBUIBLHOCTH OMpPENETICHUSI YPOBHSI PUCKOB IPH CIUSHUU U MPUOOpPETEHUN
KOMIIAHMM;

- COCTaBJICHHE SKOJOTMYECKON [eKJIapallid U OTYETOB KOMITAHHH 00
HKOJIOTUYECKOM eI TeIbHOCTH.

OKONOTUYECKUH  ayAIuT  TOPEACTaBiseT  co0OM  KOMILJICKCHBIH,
JTOKYMEHTHPOBAHHBIN BEPU(UKAIIMOHHBIN MPOIIECC OOBEKTUBHOTO BBISBICHUS
W OIEHKH CBEACHHUM I ONMpPENCNICHUS COOTBETCTBHUS KPHUTEPHUSM IMPOBEPKU
KOHKPETHBIX JKOJOTUYECKUX MEPONPHITHHI, BUAOB JCATEIHHOCTH, YCIOBHM,
VOPABJICHUYECKUX CHCTEM WM HHPOpMAIMM O HHUX W WH()OPMHUPOBAHUS
MOTpeOuTENs O TOMYyYEHHBIX B XOJI€ YKa3aHHOTO TIpollecca pe3ysibTaTax.
Mexaynapoausie crannaptbl UCO 1Mo 3KOJO0THYECKOMY ayauTy BKJIIOYAIOT
METOJMYECKUE MaTepualibl IO MPUHIUIAM JKojornueckoro ayauta (1SO
14010), mnpomeaypy ayaudra CHCTEM OJKojorudeckoro ympasieHus (SO
14011/1) w kBanM(pUKALIUOHHBIE TpeOOBaHUS K CICHHUAIUCTAM IO
skostorndeckomy aynuty (1SO 1402).

JIist co3nanusi MapKETUHTOBOM CHUCTEMBI Ba)KHO, YTOOBI HKOJOTUYECKHIMA
ayJIuT paccMaTpUBAJICA B KAYE€CTBE 0COOOTO YNPaBIECHYECKOTO HHCTPYMEHTA U
COCTaBHOM YacTH CHUCTEM JKoymnpamieHus. I[IpoBomutrcss OH OOBIUHO
AKCIIEPTAMU-KOHCYJIbTAHTAMUA IO 3a/IaHUTO0 TOCYIapCTBCHHBIX U
PETHOHAIILHBIX CTPYKTYP BJACTH (MPOBEPKA BBIMOTHEHHUS SKOJIOTHYECKUX
MOJIOKEHUN 3aKOHOB U SKOHOPM), OAHKOB WJIM CTPAXOBBIX KOMITAHWH (TpH
MPUHATHU UMH PEIICHUH O TPEI0CTaBICHUN KPEIUTOB, CCY W CTPAXOBOTO
MOJIMCA) W, HAKOHEIl, YaCTHBIX KOMIaHUH (TIPH CIHUSHUAX WA TPUOOPETCHUSIX
KoMranuii). MToramu TpOBEpKH MOTYT OBITh BBICOKHE MITpadbl WIN
BPEMEHHOE MPUHYAUTEIBHOE 3aKpbiTHE. Pe3ynbraThl HKOJOTUYECKOTO ay/IuTa
MOTYT CJIY>KHUTh UICTOYHUKOM MapKETUHTOBOM MH(MOpMAIKN 00 SKOJTOTUYECKHUX

acmeKkTax  JCATEIbHOCTH  KOMIIAHWW, TpUYeM  93Ta  HHpopMaIus
VCKJIIOYMTEIIBHO Ba)XXHA JUISl NPUHATUS TOCIEAYIOMIMUX YIIPABICHYECKUX
PELICHUMN.

Onpoc 800 xpynHeimux komnanuii u3 10 ctpan EBponsl u CeBepHoit
AMepuku BbIsSIBUI, YTO B 58% (DMHAHCOBBIX TOJOBBIX OTYETOB HMMEIOTCS
CBEICHUS IKOJOTUYECKOro xapakrepa. 10% KoMIaHWi €KEroAHO MyOJUKYIOT
OTIEIBHBIA JKOJIOTMYECKUM OT4eT. Kak mpaBWiio, OH BKJIKOYAET: U3JIOKECHUE
IJIaHA JEATEIIbHOCTH, CBSI3aHHOM C OKPYXAIoIIEH Cpelod; COIepKaHHe
HKOJIOTUYECKON TMOJUTUKA KOMIIAHMM, T.€. €€ HAMEpPeHMH U UEeJEeBbIX
noKa3areseil; JaHHbIe IO CUCTEME PKOJIOTMUECKOTO YIIPaBICHHUS; CBEJIEHUS 00
00beMax BBIOPOCOB 3arps3HSIONIMX BEUIECTB; MEPHI MO YKOHOMHUHU PECYPCOB;
OpraHU3allMOHHBIE MEPONPHUATHS IO YOPABICHHUIO PHUCKaMH; IPaBUIIA
COONIOCHUS] DKOJIOTUYECKUX HOPMATHBOB; YIPABICHUE 3KOJIOTUYHOCTHIO
MPOAYKUMH; TMOOIIPEHUE HKOJOTMYECKUMX HHHUIMATAB COTPYIHHUKOB; IUIaH
paboThl C 3aMHTEPECOBAHHBIMU B JCSATEIBHOCTH KOMIIAHWU JIMLIAMUA U
OpraHu3aALMIMHU.

42



O¢ddexTUBHOCTh BHEAPEHUS B ACSITEIBHOCTh KOMIIAHUU SKOJOTHYECKUX
MEPONPUATUN U CUCTEM IKOJIOTHUECKOTO YIPABICHUS BbIPAXKAECTCS

a) B IPSIMBIX BBITOZAaX, CBSI3aHHBIX C BO3MOXKHOCTBIO PACIIMPUTh PHIHOK
cOBbITa MPOAYKIMU, H30€kKaTh HEHYXKHBIX PACXOJI0OB, CHU3UTH W3AECPKKU,
cOepeyb OCHOBHBIE (DOH/IBI, TOYYUTh HYKHbIE UHBECTHUIIUH;

0)B KOCBEHHBIX BBITO/IaX, BKIIOUAIOIIUX YIYYIIEHUE MOTHUBALUH
COTPYIHUKOB KOMIIAHWM, OTHOLICHHI C MECTHBIM HACEJIEHHEM, PEHyTaluu
KOMITaHHH.

HekoTtopbsle MHOCTpaHHbIE HApTHEPHI MO COBMECTHBIM MPEANPUATHSIM,
CTpPEMSCHh MPUCIOCOOUTHCS K XapakTepy MACNIOBBIX OTHOUICHWH B Halel
CTpaHe, B TOM 4YHCJIE€ K OBITYIOLIEH MPaKTUKE HAPYLIEHUS MPUPOAOOXPAHHBIX
HOPM, HE COOIOAAIOT 3aKOHOAATEJbHBIE IOJIOKEHHS B OOJaCTH OXpaHbI
OKpYyXarouien Cpelpl. 910 Kacaercs, Harnpumep, HE(DTIHOM,
He(DTEXUMUYECKOM, METAJLTYPTrAYECKON " rOpHOAO0OBIBAIOIIEH
IPOMBIIIEHHOCTH. B 3TO# CBSA3M BbIpacTaeT poJib SKOJIOTMYECKOIO ayJIuTa U
DKOJIOTUYECKON OTYETHOCTH.

3HAYUTENBHBIE BO3MOKHOCTH I CTAHOBJIEHUSI OTPACIIH SKOJIOTHUYECKUX
ycinyr (ayIuT M CTpaxOBaHUE) B IIOCTCOBETCKUX CTpaHaX BO3HUKIU C
pa3BUTHEM YAaCTHOIO CEKTopa. OITO 0co00 aKTyaJlbHO JUIS  MaJlbIX
OPEANPUATAN TPOMBIIUIEHHOTO U CTPOUTEIBHOTO MPOQUIIsL, KOTOPhIE MOTYT
OKa3bIBaTh CYLIECTBEHHOE BIUSHUE HAa OKPYKAIOLIYIO CPENY.

CorpynHuyecTBO B 00JacTH pPa3BUTHS HKOJOTUYECKH IMPUEMIIEMOTO
MpEANPUHUMATENBCTBA MPEANOAraeT CICAYIOIEe:

- U3y4YEHHUE ONbITa 3aMaJHbIX KOMIIAHUW, 3alaJHOTO M MEXIYHAPOJHOIO
3aKOHOJATENBCTBA;

- IOAATOTOBKY KaJIpOB HKOJIOTUYECKU OpPUEHTUPOBAHHBIX
IIpEAIIPUHUMATEIIEH;

- popmMupoBaHHE KaApOB, T.€. CHELHMAIUCTOB IO CO3JAaHUI0 CHUCTEM
YIIPaBIICHUS SKOJIOTUYECKOU AESITENbHOCTHIO KOMIIAHUM;

- IPOBE/ICHUE 3KOAYUTA.

3 MAPTU3AHCKUM MAPKETHHT

3.1 IlpyHIMIBI IAPTU3AHCKOM CTPaTeruu

3.2 ®opMbI NAPTH3AHCKOM CTPaTeruu

3.3 Bo3MOKHOCTH peajiu3aliy NAPTU3AHCKON CTPATeruu B
COBPEMEHHBIX YCJI0BHAX

Tepmun «maptuzanckuii MapketuHr» (guerrilla marketing) BBen
amepukaHckuii Mmapketosior J[>xeit Konpan JleBuncoH, BeimycTuBmnii B 1984
roJly KHUTY C OJTHOMMEHHBIM Ha3BaHUEM.

[TapTu3aHckyr0 BOWHY BEIyT MPEUMYIIECTBEHHOE OOJIBITMHCTBO OT
oOmero ymncna kommanuii. [lapTu3an MODKEH MPETEeHA0BAaTh TOJIBKO HAa TOT
KYCOK PBIHKA, KOTOPBIM OH B COCTOSTHUU yaepKaTb. OH JT0HKEH OBbITh TOTOB B
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710001 MOMEHT BCE OPOCHTD, 3aHATHCSI HOBBIM JIEJIOM U HUKOTIa HE MBITAThCA
BECTH ce0s KaK JIuaep.

To, 4TO IPOMCXOIUT celyac Ha «ITAPTU3aHCKOM» PBIHKE, - 3TO, KOHEUHO,
HE MaclTabHOE IMPOTUBOCTOSTHUE, TJI€ PETYJIIPHBIE apMUU CPAXKAIOTCSI APYT C
IPYroM, a TOJIHBIM Xaoc. I3 HCTOpUM MOKHO NPUBECTH AHAIOT TAKOMY Xa0Cy
- rpakJlaHCKas BoiiHa B Poccum, korjga Bce BoeBanu NpoTuB BeeX. IIpu 3Tom
OJIHOBPEMEHHO OIIEPUPOBAIM XOPOIIO OPraHW30BaHHBIE apMHUH, KOTOPbIE
CTPEMIIACH BBITECHUTh IPOTUBHUKA C 3aHATBIX TEPPUTOPHIL, U MAPTU3AHCKUE
OTps/Ibl, BOEBABIIME MPOTUB BCEX, KTO MOCATAT HA KX TEPPUTOPHIO.

CeronHst Ha KaX/1I0M PbIHKE €CTh MapKa-JIWJEp, €CTb U €ro KOHKYPEHT -
Mapka Ne 2, HO OHOBPEMEHHO CYILIECTBYET MHOKECTBO MECTHBIX MApOYEK,
KOTOpBIE MPEKPacHO ce0si YyBCTBYIOT Ha MECTHOM PBIHKE, a Takxke Onaromaps
PErHOHAIILHOMY MOTPEOUTENHCKOMY NATPUOTU3MY, YEMY MOJKET IMOCITYXKHUTh
IPUMEPOM TPUBEP)KEHHOCTh MOTPEOUTENEH HAa MECTHOM pBIHKE IOKYHaTh
OPOAYKIIHIO, IPOU3BEACHHYIO B POJHOM IOpOJIEe UM 00IaCTH.

Ilo cyrm nena napTU3aHCKas CTPATErusl SBISIETCS «IIAPTU3AHCKOU
BOMHOI», KOTOpasl BEETCS Ha PhIHKE.

3.1 IllpuHOMNBI NAPTH3AHCKOM CTPATEruu

3.1.1 Ilepewtii npunyun napmu3anckoi cmpamezuu

Haiimu oocmamouno manenvKuii cezmenm pbIHKA, KOMOPBIU MONCHO
3awuwams. OH MOXKET OBbITh HEOOJBIIMM TEPPUTOPUAIBHO, MO OO0beMam
cOblTa WJIM B JHOOOM JAPYroM OTHOLIEHWM, JHIIb Obl 0ojiee KpyHHOM
KOMITAaHMH OBUTO TPYIHO M HeleliecooOpa3Ho ero arakoBath. llapTuzanckas
opraHu3aius Ou3HEca HE MEHSET MaTeMaTUKH MapKETUHTOBOM BOWHBL.
(bonbliasg KoMmaHWs TO-TIPEKHEMY MMOOEXIaeT MajleHbKyl0.) Bsamen
napTU3aH CTApaeTCs YMEHBIIUTh TmoJjie 005, YTOObl JOCTHYh Ha HEM
IPEBOCXOCTBA B cuiie. IHbIMH ClIOBaMH, CTapaeTcsi CTaTh OOJIBIION PhIOOi B
MaJIEHbKOM TIPY.y.

OOBIYHO ATO JOCTUTAETCS TEppUTOpUATIbHO. B m0O60M TOpone win
MOCeJIKe BBl HailieTe pecTtopaH-3akycouHyto, Kpome McDonald's, wu
roctunuily, kpome otens Hilton. MecTHble pO3HUYHBIE TOPTOBIIBI
MOJCTPANBAIOT CBOM aCCOPTUMEHT, MEHIO WJIU MEPEUYEHb YCIYT MOJA MECTHBIE
BKYCBI. 371€Ch HET HUUET0 HOBOTO, ATO MPOUCXOJAUT MOUYTU aBTOMATUYECKH.

CyTp B TOM, UTO MapTHU3aH, >KEJIAOIIMKA JOOUTHCS YycCIexa, JOJKEH
PYKOBOJICTBOBATbCS TE€M K€ MBIIIJIEHUEM M B JPYIHUX CHUTyalHMsX, KOrjaa
CErMEHTHI MOT'YT OBITh HE CTOJIb SIBHBIMU.

Aston Martin, HampuMmep, - 5TO MNapTH3aH C BBICOKUMH II€HAMU B
aBTOMOOMJILHOM Ou3Hece. PupMa JOMUHHPYET Ha PBIHKE aBTOMOOUJIECH
ctouMocThio Oosiee $250 Toic. [To cyTu aena, 3TOT PHIHOK €l U IPHHAJICIKHUT.
HukTo u He mymaeT KOHKypHupoBaTh ¢ Aston Martin, MOCKOJBKY, BO-TIEPBBIX,
CYIIIECTBYIONINNA PBHIHOK OYEHb HEBEIMK M, BO-BTOPHIX, y Aston Martin mo
KpaliHel Mepe B Haudajie, Oy/leT OorpoMHeiIee MpeuMyIiecTBo. Maremarruka
Ha CTOPOHE aHTJIMHACKON (PUPMBI.

B HexkoTopoM cMbICIE TMapTU3aHCKas aTaka MOXOoXka Ha (DIaHTOBYIO.
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Hanmpumep, Bel MoxeTe Ha3BaTh Rolls-Royce xommanmeii, Bemymeit
(1aHTrOBYIO BOIHY C BBICOKMMHM IIeHaMu. Ho ecTh MeXy HUMHU OJTHO BaKHOE
paznuune. dOraHroBas araka JODKHA MPOUCXOAUTH BOJIMU3U MO3UIUH JIHJIEpa.
Ee menb - oTHATH y Hero yacth pbiHKa. Mercedes-Benz Bener ¢uanrosoe
Hactymienue Ha Cadillac ¢ Bbicokumu neHamu. M mpeycneBaeT, oTHUMAas
ousHec y otoro mnojnpazneneHus General Motors. A Rolls-Royce - sto
HacTosiMi maptuzad. IlycTh cTpareruss KOMIaHUM 3aKIIOYaeTcs B OThEMeE
Ou3Heca y ApPYyrux - oHa He mocsiraeT Ha ux nosunuu. Junep Rolls-Royce
MOXXET C TaKHM >€ YCIHEXOM OTHHUMaTh OW3HEC y MpoJaBla OOJHUraIuii
MYHULMIIAIBHOIO 3aiiMa WIH IOBEJIMPHOTO MarasuHa, Kak W y JApyroro
auepa.

Hackonbko ManeHbKMM JOJDKEH OBITh PBIHOK KOMIAHUU-TIApTU3aHa?
OaHO3HAaYHOTO OTBETa Ha ATOT BOMpOC He cymiecTByeT. [lompoOyiiTe HaliTH
TaKOW CEeTMEHT, YTOOBI OH ObUT IOCTATOYHO MaJj U BBl MOTJIM OBl CTaTh HA HEM
JTUIEPOM.

TenaeHmusi, OJHAKO, CBOJUTCA K IPOTUBOIOJIOKHOMY: TOMBITATHCA
3aXBAaTHUTh 110 BO3MOXXHOCTH OOJIBIINUNA PHIHOK. DTO MOXKET ObITh OIIUOKOH.

JIOBOJILHO HE YacTO MPHUXOIUTCS CIBIIIATh O KOMIAHUAX, KOTOpbIE
Pa30PWINCh U3-3a TOTO, YTO PHIHOK, HA KOTOPOM OHHU KOHIIEHTPUPOBAIUA CBOU
ycuiusl, ObLT CAUIIKOM Majl. HampoTus, CyIecTByeT MHOMXECTBO MPUMEPOB,
pPa30pBaHHBIX B KJIOYbSl HM3-32 UPE3MEPHOTO PACIIMPEHHUS, BBIMYCTUBIIUX
CIIMIIIKOM MHOTO TPOIYKTOB ISl CIUIIIKOM MHOTHX PBIHKOB W PETHOHOB.
WNHorna nepen napTu3aHOM BO3HHUKAET COOJa3H CMEHUThH CBOKO CTPATErHIO Ha
(bJIaHTOBYIO, TO €CTh MOIMBITATHCS YBEIUYUTH JIOJIO0 PBIHKA, MOJ0OpPaBIINCH
OJbKe K JUAepy U MOCSATHYB Ha ero nmosunuu. [louemy Ob1 Aston Martin, k
MpUMEpYy, HE BBIMYCTUTh MEHEE JOpOryl0 MaIllluHYy, KOTOpasi COCTaBUT
koHkypeniuto BMV, Mercedes u VolksWagen?

I'maBHOE 31ech - cpeacTBa. EcTh nu y mapTusana pecypcsl (IeHEXHbBIE U
OpraHU3aIMOHHBIE), YTOOBI MIPUHATH YYaCTHUE B YCUJIMBIICHUCS KOHKYPEHITUN?
Nuorpa cpeacrtsa Haxoxsarcs. Ho wame Bcero mx He xBaraer. [IbiTaschk
nooeuTh 0oJiee KPYITHYIO OpraHU3aIlkio, MapTH3aHbl MoA9ac 3a0bIBAIOT, YTO
JUISL 3TOTO OHHU JIOJDKHBI BBINTH U3 CBOMX YOEXKHIIl U CPaXaThCsS B YUCTOM
noJIe.

A moueMy HeJb3s cenaTh TO U ApYroe ofHOBpeMeHHO? COXpaHsATh CBOU
MapTU3aHCKUE TO3UIIMU W B TO K€ BpEeMs MPOBOAUTH (PIIAaHTOBBIC aTaku?
[Touemy Aston Martin HE MOXXET MPOAOIKUTH MPOAABAaTh CBOM OOBIYHBIE
MaruHbl 32 $200 Thic. 1 HOBBIC 32 $50 ThIC., YTOOBI NPUBIIEYH K ceOE YacTh
apmuu nokymnareneit Mercedes?

Takoil TyTh MBIIUICHUS Ha3bIBACTCS '3amagHEld pacIIMpeHus Mapku'.
[log omHMM WMEHEM HE MOTYT CYIIECTBOBATh JIB€ pPa3HbIC KOHIICTIIIHH.
Jlemesbie "Aston Martin" 10Xo MOBIMSIOT Ha OoJiee JOporHe. A B CKOpOM
BPEMEHU U CaMH MEPECTaHyT MPOJABATHCS, MTOCKOJIBKY KOMY HYKEH JCIICBBIN
" Aston Martin "?

Tak B 30-e romel kommanus Packard mpemcraBuna Packard Clipper -
0ojiee JELIEBYI0 BEpPCHUIO JIOPOTOro aBTOMOOWIs. JlemieBble MalllKHBI
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pacnponanu, goporue - Het. Clipper cran riiaBHON MPUYUHOM, MOYEMYy UMS
Packard ucuesno ¢ aBTOMOOMIBHOTO TOPU30HTA.

Eme pa3 HamomMHuM, 4TO rjaBHOE - ATO KOHIeHTpauus. [laptuzan mo
IPUPOJIE CBOCH HAUMHAET C MAJIBIMU CpeJCTBaMU. UTOOBI BBIKUTh, OH JIOJKEH
BOJICBBIM YCHJIMEM TIOJIaBUTh B CeO€ >KEJaHUE PACMbUINTh CHIIbI, KOO 3TO
IPUBEAET €ro K KaracTpode.

3.1.2 Bmopoii npunyun napmu3anckoil cmpamezuu

Kaxoeo 6w ycnexa gupma—napmuzan Hu 000unacs, oHa HUKO20Ad He
oondicHa gecmu cebsi kak auoep. B neHb, korja KOMIaHUSA-TIApTU3aH BIEPBbIC
3aKaXEeT CBOEMY JUPEKTOPY JIMMY3HH, HAUHETCA €€ yHaJoK.

bonbmimHCcTBO  pykoBoguTened  (uUpM-TIapTH3aH  HaBEpHAKA  HE
okaHuMBanu ["apBap/CcKylo mIKOJy OU3HECa U HE YYWIIHCh paboTaTh Tak, Kak
pabotarot B General Motors, General Electric.

He roBopst y’xe 0 ToM, 4TO B OM3HEC-IIKOJIAX HE TOTOBST JHUAECPOB IS
bupM-niapTHU3aH; W TOTOBAT HCKIIOYUTENIBHO IS OOJBIIUX KOMITAHUM.
Crparerust ¥ TakTUKa KOMIIAHWM, BEIYIIMX MapTU3aHCKYIO BOWHY, IOJKHA
OBITh TPSAMO ITPOTHBOIIOJIOKHON TOMY, UTO JenalT cyacTiMBYuMKA - 500
Ty4qmux".

VYcneunble napTU3aHbl UCMOIB3YIOT COBEPIICHHO MHYIO OPTaHU3ALMIO U
TEMITbI paOOTHI.

[TocmoTpuTe, KaK OpraHM3oBaHa TUNWYHAs Oojblias komnaHus. bonee
MOJIOBUHBI JIIOJIE 3aHUMAIOTCSI TEM, YTO OKAa3bIBAIOT YCIYTd JPYyTrUM
padotHukam. Ha "BHemHem (¢poHTe" A€HCTBYeT Wb Majas 4YacTh
KOPIOPAaTUBHOW apMUU, U TOJIBKO OHA UMEET JIEJI0 C PEAIbHBIM IPOTUBHUKOM
- ¢ KOHKYpPEHTaMHU.

HexoTopbie paOOTHUKM TakuX KOMIIAHMM MOTYT TOJaMHU HE BUJETh
CBOUX IMOKYyIAaTeJel WM KOHKYPHUPYIOIIHNX MMPOAABLIOB.

[TapTuzanbl 00s3aHBI UCIIOJIB30BATh ATY CJIA0OCTh: KaK MOXKHO OOJBIITUI
IPOIICHT UX paOOTHUKOB JOJKEH HAXOAUThCS Ha "nmuHUM OTHS". OHM 00s3aHbI
OOpOThCS C HCKYLIEHHMEM cO37aTh (OpMalibHyI0 OpraHHU3alMOHHYIO
CTPYKTYPY, JAOJKHOCTHBIE MHCTPYKIIMH, TJIAHBI MPOJBIKEHUSI 10 CIIyXK0e U
npouue aTpuOyThl "mTaTHOU" KoMmaHuu. [1o BO3MOKHOCTH Y HUX BOOOIIE HE
JOJKHO OBITH IIITAaTa - OJHU JIMHEHHBIE paOOTHUKHU. BoBIeUueHnEe Kak MOXKHO
00JIbIIEr0 MpoILeHTa pa0OTHUKOB B OMTBY - HE MPOCTO TaKTUKAa. JTO €LIE U
C1oco0 Pe3KO MOBBICUTH CKOPOCTh PEAKIUU (PUPMBbI-TIAPTU3aHA HA PHIHOYHBIC
n3meHenusi. Kpome toro, 6saronapsi CBOMM HEOOIBIIMM pa3zMepaMm (QUpMBbI-
MapTU3aHbl MOTYT ropa3ao ObICTpee MPUHUMATh PEIICHHs. ITO OYE€Hb LIEHHOE
KaueCTBO MPH KOHKYPEHIMH C KPYHHBIMH KOMIAHUSMH HaIMOHAJILHOTO
MaciTada, j1sl KOTOpbIX "ObICTPO MPHUHSATH pellleHrne" 03HayaeT NOTPATUTh Ha
Hero 6 HeJellb, a He 6 MecsIeB, KaKk 0OBIYHO.

3.1.3 TpeTnii npUHUUN NAPTH3AHCKOH CTPaTeruu

byovme 2omogvl ceéepnymv ceou oena 6 nobdoi momenm. Kommanus,
KOTOpasi BOBpeMsl yOeraer, MOKeT CHOBAa BO3POJIUTHCS B IpyroM ropoje. He
pa3mymbiBasi, Hal0 OpocaTh MO3UIMIO WM MPOAYKT, €CIU YyBCTBYEIIb, YTO
MPOUTPHIBACIIh OUTBY. Y MapTHU3aHa HET JIMIIHUX PECYPCOB, YTOOBI TPATUTH
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UX Ha 3aBEIOMO MPOWTPHINIHBIN IaH. [lapTuzan nomkeH ymeTb OBICTPO
CHAThCA U YUTH Ha HOBOE MECTO.

B »TOM cKka3bpIBaeTCsl MPEUMYIIECTBO B THOKOCTH M OTCYTCTBUHU YKECTKOM
CTpyKTyphl. IlapTu3aHy OOBIYHO YyJaeTCsi 3aHATh HOBYIO IO3UIIUIO, HE
nepekuBasi Mpyu TOM TOW BHYTPEHHEHW 0O0JIM M cTpecca, YTo LapsT B psaax
KpYITHOM KOMIIaHUU, OKa3aBILIEKCS B TOXOKEW CUTYaIINH.

OtcyTcTBHE AOJKHOCTEW M IITATHOTO COCTaBa TaKKE MPENICTABISIET
co0o0¥ IPEenMyIIECTBO.

[IpOoTHBOMONOKHOCT, CBOPAYMBAHMS J€1 - MX pa3BOpavylBaHUE.
[TapTu3aH HOHKEH yMETh IMOJIb30BATHCS CBOEH T'MOKOCTHIO U IEPECKAKUBAThH
Ha HOBBIM PBIHOK OBICTPO, OSIBUCH TaM IPHUBJIEKATEIbHAS BO3MOXHOCTbD.

B ManeHpKOW KOMIIaHMH JUIsl BBITYCKa HOBOT'O MPOAYKTA JOCTATOYHO
TOPSIYEro KeJlaHUsl OJHOTO YelloBeka. B OoJbIIoil - aHaJOTHYHOE KEIaHUE,
CKOpee BCero, OyJeT MOXOPOHEHO B KOMUTETaX Ha MHOTHE MECSIIIBI.

Po6Gept ["'am, ummopTep BepxHEel 01€3K/bI, HE 3HAJ, Ky/1a JIeBaTh KIIOYH U
MeJIoYb BO BpeMsi MpoOexkek. ITo HeyJoOCTBO BIOXHOBWIO r-Ha ['ama Ha
Beiyck Kanga Roos, ciopTuBHBIX Tydens ¢ 00KOBHIM KapMaHOM Ha MOJIHHH.
[Tponaku HEMe UIEHHO B3JIETEIH: TIOYTH $75 MIIH. B TOJ.

NHorga mnaptuzaHy yJaercsi BOBpEMSI COPUEHTHUPOBATHCA W 3aHSTh
TEPPUTOPHUIO, KOTOPYIO MO TOW MJIM MHOM MPUYMHE OCTAaBJSCT HALIMOHAIbHAS
Mapka. M moka pBIHOK HE HcCYe3, MapTU3aH MOXKET YCHETh BOCIOJHHTH
oOpazoBaBiuiics mpooe.

Korna ¢upma Nalley's Foods oOnapyxkuina, uyto kommanusi Draft
coOHpaeTcst 0TKa3aThCsl OT CBOET0 UCKYCCTBEHHOIO MailoOHE3a, OHA BBITYCTHIIA
Ha MECTHBIM PBIHOK aHAJIOTMYHBIA MPOAYKT Bcero 3a 9 aneil. International
Rubber, neGonpmas ¢upma u3 Jlynceumis, mrar KeHTykku, KoTopast IpoiaeT
camble JIOPOTHE PaJihajbHbIe aBTOMOKPHIIIKH, pa00OTaET Yepe3 CeTh TUIIEPOB,
OCTaBIIIYIOCS MOCTIE YX0/1a ¢ phiHKa Komnanuu Michelin.

3.2 ®opMbl NAPTU3AHCKOM CTPATErNH

3.2.1 I'eozpagpuueckasn napmu3zanckas 60UHA

[lpaktuueckn  m0OOW  TOBap  WIM  YCIyry, HW3BECTHYIO U
pacmpocTpaHsieMyl0 B HAI[MOHAJILHOM MaciiTade, MOXKHO aTakoBaTh B
npefenax OmpeAeeHHOM MECTHOCTH. JTO KjacCcHyecKas MapTU3aHCKas
TaKTHKA.

Business Week, Forbes wu Fortune  gBIsiOTCS  CHJIBHBIMH
oOllleHAIIMOHAIBHBIMU  U3JaHUSAMH O OusHece. BrimycTuth emie 4TO-TO
noj00HOro MaciTaba Ha Ty ke TeMy OyJeT 4pe3BblYaiiHO TPYJIHO U JOPOTO.
JlecATKH MUJIJTMOHOB JOJIJIAPOB M HUYTOXKHBIC IIAHCHI HA yCIEX - KTO Ha 3TO
noiaer? OIHAaKO PBIHOK TOPOJCKOW J1eI0OBOM mpecchl mpoupeTtaeT. Koraa B
1979 romy Obuta chopmupoBaHa Acconuanus TEPPUTOPHAIBHBIX OW3HEC-
W3/IaHuid, B HEW cocTosii Becero 19 uneHoB. CryCTs mATH JIeT UX OBUIO yKe
88. Maiikn K. Paccen, npencenarens coBera nupektopoB American City
Business Journals, Inc., Brnagenen BOCbMH Ta3eT TOBOPUT, YTO JIJIsl BBITYCKa
HOBOTO ©XKEHEICTHLHOr0 N31aHus Heooxoaumo Beero $750 Thic.
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TunuIHBIM TPUMEPOM TAKOTO MAPTU3AHCKOTO M3AaHus sBisieTcss Grain's
Chicago Business. 910 exeHenenpbHOEe U3anue 0bU10 ocHOBaHO B 1978 roay
komrnanuerd Grain Communications W yxe 4Yepe3 TpU ToAa IOonajio, 4To
Ha3bIBaeTcd, B si010uko. B Hactosiee Bpems y Hee 40 ThIC. MOANMKMCYUKOB, U3
KOTOpbIX 75% coxpaHsAOT BepHOCTh wu3faHuio. ConuaHas TPUOBUIL 0
HAJI0T000JI0KEHUSI TI0O HEKOTOPHIM OIleHKaM cocTaBiisieT 25-30%.

Kazanoch Obl, TUpax B 40 ThIC. SK3EMIUISIPOB - HUYTO 1O CPABHEHHUIO C
800-teicsiunbiM THpakoM Business Week. Onnako y mocnennero B Yukaro
uMeeTcs:i Bcero 36 ThIC. MOJAMMCUYMKOB. Tak 4YTO, KAaK MUHUMYM B OJTHOM
ropoje, Grain's Briepeu.

[TapTu3an He MeHsIET MaTeMaTUKy MapKEeTHMHTOBOro cpaxkeHus. Bmecto
ATOTO OH YMEHBINAET MoJie 00si JUIsl AOCTHXKEHUST Ha HEM IPEBOCXOJCTBA B
cune. [IpuMepsl pabOTHI ATOW KOHIICTIIMA MOXHO HAWTH TMOYTH B JIFOOOU
orpaciau. Bo3pMem, k mpumepy, 6aHkoBckoe Jneio. B mobOom ropoae wiu
HITaTe €CTh CBOU HEOOJIbIINE OAHKU, KOHKYPHUPYIOLTUE C KPYITHBIMHU.

3.2.2 /lemozpagpuueckas napmuzanckan 6ouHa

Jlpyroii KJIaCCUYECKON MMapTU3aHCKOM TAaKTUKOM SIBISIETCA BBIXOJ Ha
ONpPENICIICHHBIE CJIOM HACEJEHUS, TO €CTh Ha CErMEHTHI, OTINYAOIIHEC
OTIPE/ICJICHHBIM BO3pPacTOM, JOXOJ0M, POJAOM 3aHATHI U TaK Jajee.

Tunu4yHBIM MapTU3aHOM TAKOTO pojia siBisieTca u3ganue Inc. 9to ObLI
MEepBbIA 0OIICHAIIMOHATIBHBIN KYpHAJT JIJIsl BIIQJIENbLIEB MaJbIX MPEANPUSTUN.
OH umeer (peHOMEHANTBHBIM ycmeXx ¢ MOMEHTa Bbixoaa B 1979 romy. 3a
nepBblii roa u3gaHus Ha 648 cTpaHumax B Homepax Inc. ObLIO coOpaHO
peKIaMbl Ha 001Iyr0 cyMMy $6 MitH. DTO camblii ycIienHbIi "miepBbIii Toa" 3a
BCIO MCTOPHUIO XypHaioB. Inc. cranm mepBeIM H3JaHUEM, NpeIHA3HAUYCHHBIM
JUISl HETPOHYTOI'O TOTa PhIHKA MaJIbIX MPEIPUSTUM.

Hekortopsle mapTu3anbl coyeTaroT reorpaduueckuii U qeMorpadudecKkuii
noaxonel. KypHan Avenue, Opyrod mpuMep YCHEIIHOTO MapKETHUHIa,
IpelHa3HAYeH TOJBKO I KUTENe ocTpoBa MaHXATTEH, O0Jagaronux
BBICOKHM JIOXOJIOM.

3.2.3 Ompacnesana napmu3anckas 60iHa

Crnenyromasi Kjiaccuyeckasi NapTU3aHCKas CTpaTervs 3akiiovyaeTcsl B
KOHIICHTpAIlMM Ha KaKOW-TO OJHOM oOTpaciu. B kommbproTepHOM OH3HEce,
HampuMmep, Takas CTpaTerus TMOJy4yusia HM3BECTHOCTh KaK BEPTUKAIbHBIN
MAapKETHUHT.

HexoTopble KOMMaHuu BBIOMPAIOT OTpacib - CKaXeM, peKIamy,
KOMMEpUYECKyI0 nojurpaduio win 0aHKU - U pa3paldaThIBAIOT ISl HEE 1ETIbIC
KOMITBIOTEPHBIE CUCTEMBI, TIPEAHA3HAYCHHBIC PelllaTh YHUKAIBHBIE JIJI1 3TOTO
BUJIa ACSATEILHOCTH MpoOIeMbl. B Takux cucremMax MOTYT MPUCYTCTBOBATH HE
TOJIBKO CTICIIMAIM3UPOBAHHBIE MPOTPaMMbI, HO U CIEIUaIbHbIe (PU3nYecKue
YCTPOMUCTBA.

OcHoBa ycniexa B OTpacjaeBoOl MapTU3aHCKOI BOMHE 3aKJII0YAETCS CKOpee
B Y3KOM U TITyOOKOM, HEXKEIH IITMPOKOM U METTKOM accoptumente. Ecim Takas
KOMITAaHMSI HAYWHAET TOJCTPAuBATHCS TMOJ JPYyTUe OTPACId, MPOOJIEMBI C
Pa3BUTHEM HE 3aCTaBAT CEO0s KIAATh.
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3.2.4 IIpooyxkmoeaa napmu3anckasn 60ina

MHorue mnapTu3aHbl JENalT JEHbIM 3a CYeT KOHILEHTpaluu Ha
HEOONBIINX PHIHKaX M YHHKAJbHBIX B CBOEM pojie Mponaykrax. x mpomaxu
HUKOT/IA HE CTAHOBSTCS JIOCTATOYHO OOJIBIIMMU, YTOOBI MpPUBJIEYHL Ooliee
KPYMHBIX UTPOKOB TOM K€ OTpaciu.

Hampumep, B teuenue 10 ner American Motors npojiaBajia HEMHOTUM
6onee 100 Thic. aBTOMOOMIEH Mapku Jeep B ron. 3a 3to ke Bpemsi General
Motors nponaBana B 18 pa3 Gonpine mammH mapku Chevrolet. Tak 3auem ei
BBITTYCKAaTh MPOAYKT Hamompooue Jeep; uToObl, BO3MOXHO, IPOaBaTh B TOJ HA
30-40 tpic. MamuH Oonblie?

K coxxanennio, BoeHHOe MbIIIIeHHe American Motors Hellb3s Ha3BaTh
CTOJIb K€ JaJbHOBHIHBIM, Kak Y GM. [lenbru, kotopsie 3apadarsiBaer AMC,
tpatuinuck Ha Alliance, Encore u apyrue mMapku, KOTOpBIE, IO HEe, TOJKHBI
OblT cocTaBiATh KOHKypeHIHio Chevrolet. CaMbIM yCHENIHBIM JETKOBBIM
aBromoOmiaeM AMC 6wt Eagle - MOIIHBIN MOJTHONPUBOAHBIN cefaaH. MHbIMuU
CJI0BaMHU, MPOAYKT, MOJIb3YIOUIUNCS NPEUMYIIIECTBAMHA MapKu Jeep.

3.2.5 Ilapmu3zanckasn 60iiHa 8 8bICUIUX CEKMOPAX PbIHKA

OO6miecTBO cerojHs 60raTo, ¥ MOATOMY B HEM CYIIECTBYET MHOXXECTBO
dbupm-niapTU3aH, IpeaararoiMxX camblii 4TO HU Ha €CTh "BBICIIMN Kiacc':
nuaHuHO Mapku Steinway, yackl Concord, kyxoHHble kKoMOaitHbel Cuisinart u
T.1. KombOaiin Cuisinart menoi B $250 sBiIseTCS JOPOTHMM TOBAapOM JIJIst
nojAepkanusi 0oybIoro oobema npoaaxk. OH CTOUT B YETHIPE pasza JOPOKe
mozeneir Mapok General Electric, Sunbeam m Waring, HO 3aTto uMmeer
JOTIOJIHUTENIbHBIE (PYHKIIUU U MPUCTIOCOOJICHUS, ONPABILIBAIOIINE PA3HUILY B
LICHE.

MHorue mnoTEeHUHUAIbHBIC MAPTU3aHbl HE PEIIAIOTCS BBHIUTU HAa PBIHOK
10100HBIX TOBapoB. OHU OOATCS, YTO MX MAPKH HE 00JIaIal0T TOCTATOUHBIMU
BO3MOXKHOCTSIMU ~ OINpPaBAaTh dSKCTpPaBaraHTHbIE II€HbI, KOTOPbIE OHU
HaMepeBaroTCsl Ha3HA4YUTh. [10ATOMY OHM MAYT HA KOMIPOMHUCCHBIA BapUaHT
Y YCTaHABJIMBAIOT IIEHbI NOHWXE. MTHOTIa [JI4 3TOr0 yXyAIIaloT Ka4eCTBO WU
youparot HekoTopble hyHKIMH. M B pe3ynpTaTe NpoayKT HUKOT/Ia HE CO3/1aeT
TOTO Opeojia 3araJloYHOCTH M 0o0beMa MPOJaX, O KOTOPHIX MEYTAIOT €ro
CO3/IaTeJIN.

OHM TyTalOT NOpPUYMHY U CJIEJACTBHUE. 3araJ04yHOCTh HE SBIAETCS
MPUYMHOM, BBI3BIBAIOLIEH CIIEJCTBUE: BBICOKMN CHPOC M OOJBLION 00beM
npoaax. Beicokoe KauecTBO M BBICOKAs 1I€HA - BOT YTO MPOU3BOAUT A PeKT
3araJIoyHOCTH, KOTOPBIA cO3MaeT chpoc. Bhicokue I1eHbl JenaloT ToBap
"sameTHBIM" B cucTeMe pacnpenesieHus. Ho 1 3TOro Bbl JOJDKHBI OBITH
MIEPBBIM.

UtoOsl "mapTU3aHUTE" B BHICIIMX CEKTOPAaX PhIHKA, HEOOXOIMMEBI Bepa U
MY>KECTBO: Bepa B Oyjyiee CBOEro M300peTeHHUS U MY>KECTBO BBIMYCTUTH
MPOAYKT MOJI HUKOMY HE U3BECTHBIM UMEHEM.

Briciime cexTopsl MpeaoCcTaBIAIOT OTPOMHBIE BO3MOKHOCTA. Ho He juist
cropTUBHBIX aBToMoOmied 3a $300 Teic. M He s dacoB 3a $10 ThIC.
PeanbHble BO3MOKHOCTH CKPBIBAIOTCS B BBICHIMX CEKTOpax TOBApPOB
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HIMPOKOTO MOTPEOICHHUS.

Kto moxer no3Bomuth cebe "deppapu"? HemHorme. A KTO MOXKET
3amnaTuTh $5 3a kutorpamm conu (dro B 20 pas Gosbliie HOPMAIBHOH TIEHBI)?
[Tpaxktruecku nro0oi. Ho HeBeamka MyapocTh TOproBaTh cojibio mo $5 3a
KWJIoTpaMM. MyIpocTh B TOM, UTO B Hee€ JI00aBUTh, YTOOBI OHA CTOMJIA TAaKUX
JICHET.

3.2.6 Cozoanue coro3HUKO8

Co3iaHre COIO3HUKOB - CTpaTerusi, IpUMEHseMasi BO MHOTHUX OTpacisX,
OCOOEHHO TaM, TJI€ OCHOBHYIO MacCy KOHKYPEHTOB COCTaBIIIIOT OpPIbl
MECTHBIX TapTu3aH. TUMHYHBIM TpPUMEPOM SIBIsiCTCS (paHUal3UHT, KOTJa
MPEANPUHUMAETCS MOMNBITKA CO3[aTh CETh OTAEJIECHUM IOJ OAHUM HMEHEM,
KOTOpbIE MPUHAIECKAT W YOPABISAIOTCA MECTHBIMHA BIAJEIblIAMU. OTa
CTpaTeruss MOXET OCYUIECTBISATHCA JBYMs MYTSMH: CBEPXY BHHU3 U CHU3Y
BBEPX.

B mnepBoMm ciywyae opraHuzanus pa3pabaTblBaeT BECh IAaKET YCIYIH,
npeiaraeT ero MecTHbIM OnsHecMeHaM. [Ipumepamu siBisitorcss McDonald's,
Pizza Hut, Holiday Inn, Coca-Cola. MupiMu cllOBaMH, OHH IIPHIyMBIBAIOT
KOHLEIIMIO M HAaHUMAKT ApPMUIO NApTHU3aH, KOTOpBIE NPETBOPSIOT €€ B
KU3Hb.

Bropoii nonxon 6osee TBopueckuil. B HEKOTOPBIX cllydasix OH MPUBOJUT
K OoJiee BMEUATISAIOIEMY YCIIEXYy, MOCKOJBbKY Uil Hadajla AEesTEeIbHOCTU
TpeOyeTcsi MEHbIIE PecypcoB. THUIMUYHBIM MPUMEPOM SIBISETCS KOMIIAHUS
Century 21. Kommanus mnompsauna ye CYLIECTBYIOIIUX PHUIITEPOB; Te
MPUCOEIMHUIUCH K OOLICHAMOHAIBHOM Tpynrne M Hadalu OOMEHHBATHCS
JOTaMH ¥ UHPOpPMaLIEH.

['maBHBIN BONPOC, KOTOPBIM HYKHO 3aJ1aTh NPHU CO3JaHUHM COKO3HUKOB:
KTO KOHKYpPeHTbI? VTHOTr1a KOHKYPEHTOM SIBJISIETCS Balll COCEJl, HHOI' 1A KTO-TO
WHOU.

JIBa MOTess, HaXOJAIIMECS HAPOTUB APYT Apyra IO Pa3Hble CTOPOHBI
JIOPOTH, MOTYT OBITh JIIOTBIMH BparaMu - JOCTaTOYHAs MPUYNHA, YTOOBI OJUH
u3 HuX Berynui B ceThb Quality Inns. C apyroil CTOpOHBI, 3TH J1Ba MOTeNs
MOTYT HaxoJIWTbCi Ha OAHOM u3 KapuOCkux OCTpPOBOB, TI/i€ peaibHas
KOHKYPEHIMSI UCXOOUT C JPYTrOro OCTPOBA, HAaXOJSLIErOoCs B COTHE MWIIb.
[ToaToMy BMecTo TOro 4TOOBI OOpOTHCA APYr € APYrOM, OHH MOTYT
OOBEUHUTH CBOU CHJIBI M MPONAaraHaupoBaTh MPHUBJIEKATEILHOCTb CBOETO
OCTpOBA, TO €CTh OOPOTHCS C "MHO3EMHBIMU' KOHKYPEHTAMH.

[TosTomy  HaOmomaeTrcss  Bce  OOJIbIIEE  YKMCJIO  COBMECTHBIX
MapKETUHIOBBIX aKIMi, TOCKOJbKY KOMIAHUU HAYMHAIOT [0-HOBOMY
OTHOCUTBCS K ONpPEACNICHHUIO pealbHbIX KOHKypeHToB. IloHumanue
MPUHLUIIOB BEJEHUS MApKETUHIOBBIX BOMH BOBCE HE O3HAYAET, YTO HYKHO
YBEIMYMBATh 4YUCIO BparoB. IMHorma OHO MNPUBOAUT K  IPSMO
ITPOTHUBOIIOJIOKHBIM PE3YyJIbTaTaM.

[Tpuntun cunbel OyAeT 3acTaBisATh MAPTU3aH OOBEAWHSATHCS BO HUMS
COXpaHEHHSI COOCTBEHHOM KU3HHU.
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3.3 Bo3MoxHOCTH peanu3alMy NAPTH3AHCKOW CTpaTerud B
COBPEMEHHBIX YCJI0OBHAX

Crparerust napTU3aHCKOW CTPATETHH CTPOUTCS HA UCIIOJIb30BAHUU MAJIO-
3aTpaTHbIX W HECTAHJIAPTHBIX METOJIOB, YTO OCOOCHHO aKTyallbHO JJis
pEeAnpUsTANA MaJoro U CpeHero Ou3Heca

N3BecTHBI 4YETBHIPE OCHOBHBIX THUIIA MapKETHUHTOBBIX CTpATErui:
000OpOHUTEbHAS, HACTYTIaTeNbHAs, (DIaHroBasi U MapTU3aHCKAs.

O6opoHuTENbHAS CTpPAaTETUsl IIUPOKO HUCIOJB3YETCS KOMITAHUSMH,
3aHUMAIOIIUMU JIMAMPYIOIIEE IOJOKEHUE, C LEJbI0 3alIUTUTH CBOKO JIOJIO
peiHka. Crpareruss mNoApa3yMEBAaeT MPOTUBOACHCTBUE CHIIBHBIM XOJam
KOHKYPEHTOB (TEXHOJIOTMYECKME WHHOBAIMU, KOHCOJMIALMUS pPbIHKA ITyTEM
WHTCHCUBHOW peaju3allid, I[ICHOBbIE BOWHBI). Takwe KOH(GPOHTAITUU
BO3HHUKAIIU, K ipuMepy, Mex 1y opernamu Coca-Cola u Pepsi-Cola.

HacrynarenbHast cTpaTerusi mnpecieayeT Lelb 3aHSATh Ha pPBIHKE
omnpeneneHHyro  Humy. [IpuMep  ymadHOM — arakylolled  CTpaTeruu
IPOAEMOHCTPHUpOBaJIa HEKOTOpoe BpeMs Hazaa Aqua Minerale, morecHUBIIAs
Ha POCCUNCKOM pBIHKE OYTHIMPOBAHHOW BOJBI €0 M3HAYAJIBHOTO JMIEpa —
«bopxoMm».

[Tpunnun ¢raHroBod cTpaTeruu 3akKIIOYAETCS B OCBOCHHUU PBIHKOB CO
cnaboit koHkypeHimeil. [Ipumep Takoro moaxoma — OTKPHITUE KOMITAaHUEH
Miller Brewing pblHKa JI€rKOTO NUBA.

[TapTu3anckas CTparerus Ipeanogaraet HCIIOJIb30BaHUE
MaJI0OK/IKETHBIX, HO MPU 3TOM 3(P(PEKTUBHBIX METOJIOB.

[TapTuU3aHCKUIl MapKETUHT B CHJIy CBOEH Majio3aTpaTHOCTU MOXKET OBITh
OCHOBHBIM OPYJMEM MPEINPHUATHI Majoro U CpeaHero OM3Heca, a KpPyIMHbIM
(¢upmMaM TO3BOJSET [AOCTYydYaTbCs N0 TE€X MOTEHIHUANIbHBIX MOKYyMNaTelew,
KOTOPBIX HE MOJYYWJIOCHh MPUBJIEYHL C MOMOUIBIO TPAJWLMOHHOW PEKJIAMBI.
[TapTuzanckue MeToAbl MalOT (uUpMaM BO3MOXXHOCTb BBIICITUTHCA Ha
MOCTOSIHHO pactymeM obmiem ¢oune. [lo cratuctuke, K mpuMepy >KHUTEINb
MoCKBBI BUAMUT [BE THICSIUM PEKIAMHBIX COOOILIECHUM €XEeTHEBHO, U €CIH
KOMITIaHUSI XO4YeT, YTOOBI €€ TOBap 3aMETWJIM, €l HeoOXOoauMo mpuberarh K
HECTaH/IAPTHBIM aKI[USIM.

B 3T0i1 1 HECKOJIBKHX MOCIEAYIOIIUX KHUTAX OH MOJEIWICS MpUEeMaMu
HOBOH TEXHOJIOTMH, Hamboliee pacHpOCTPAHEHHBIMU M3 KOTOPBIX CUUTAIOT
BUPYCHBIA MApKETUHT U HECTAHAAPTHYIO HAPYKHYIO PEKIIaMy.

DTO METOo/bl, MOOILIPSIOIINE MOTpeOuTENe nenuThcss uHpoOpMaluen ¢
okpyxatomiuMu. CerofHss OJHO W3 OCHOBHBIX CPEACTB JIA ATOW LENu -
HNutepuer. B ponu BuUpyca MOXET BBICTYIIaTh, HalpuMep, WHTEPECHBIN
BUJICOPOJIHMK, KOTOPBIM HTEpHET - MOIb30BATENM 3aX0OTAT 00CYKIaTh APYT C
IpyroM M TpU H3TOM HE BOCHPUMYT €ro Kak MNpsmMyr pekinamy. Tak,
nuBoBapeHHas koMianusi Coors oiHax bl 3anycTiia B CeTb ponuk «IIbsHbIi
cepduHTHCT» TSl MOAAepKKH mpoaax nmuBa Coors Light.

Bbonee noapoOHO 0 BUPYCHOM MapKETUHTE — B MOCJIEAYIOIIEM OTAECIBHOM
naparpade.

[Touemy >xe maptuzanckuii mapkeTuHr >¢dextuBeH? Koneuno, cexkper
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ycrexa 3akKJII04YaeTcsi B OPUTHHAIBHOCTA METOJOB MpoaBmxeHus. Ho Benp
molass  ycHemHas  MapKeTUHIOBas  CTpaTerusi —  HacTymnaTresbHas,
o0opoHuTeNbHAs, (PIAHTOBAsI — OPUEHTUPOBAHA HA TOTPEOHOCTH KOHKPETHOTO
MOKyMaTeliss U BKIIOYAET B ce0s, Kak IMpaBUJIO, HE JICKYPHbIE PEKIaMHbIC
NPEeNJoKEeHHs, a TOYEYHbIe aKIMU W HecTaHaapTHele pemienus. [Ipocto
TPaJUIIMOHHBIE CTpaTerMM OpPUTHMHAIBHBI B MEHBIICH CTEMEHH, YeM
napTu3aHckue. B 1mo0oM ciiydae BBIOOp 3aBUCUT OT 3aa4, KOTOPbIE CTaBUT
nepen cobort kommanus. s HeOONbIION (QUPMBI, JKENaIoIe 3aHATh CBOIO
HUIIY Ha PbIHKE U OPUCHTHPOBAHHOW HAa KOHKPETHYIO IEIEBYIO ayAUTOPHIO,
KpeaTuBHBIC METOIbI pekiambl HeoOxoaumbl. (Ho u mis kxpynHbIX OpeHI0B, ¢
Y4ETOM COBPEMEHHOU KECTKOM KOHKYPEHIIMHU, TBOPUYECKUN MOIXO0M K PEKIIAME
TOKE OYCHBb BaXKCH).

Jl7is TOro 4toObl BBIIETUTHCS, HEJOCTATOUHO pa3padoTaTh IPaMOTHYIO
cTpareruto mnponaBkeHus. HyxkHo, 4YTOOBI B HeEW MPUCYTCTBOBaJIA
OpUTHHAIBHOCTh, TPHUUEM amleuIMpyromas K TIyOMHHBIM MOTPEOHOCTIM
yenoBeka. Kak »storo go0uthea? EBpomneiickuil Mpe3uJIeHT KOMITAHUU
Guerrilla Marketing International Tlon Xennu npennaraer pa3pabarbiBaTh
NapTU3aHCKKUE MTPUEMbI, OCHOBAHHbBIC Ha MapaJurMe HEHPOJIUHTBUCTUUECKOTO
IIPOrpaMMHUPOBAHUSA (HJIIT). beccnopHo, IOKYyIaTens MOYXHO
3aMporpaMMHUpOBaTh Ha MPUOOPETEHHUE TOTO WM MHOTO MPOAYKTa, HO TOT/a
BCTaeT BONPOC O HPABCTBEHHON CTOPOHE MAPTHU3aHCKOTO MAapKETHHTA: HE
MOSIBUTCSL JTU Yy KOTO-HUOYIb JKEeTaHHe WCIOJIb30BaTh MPUEMBI CKPBITON
pekigambl B AypHBIX Leisix? OMNBIT CBUIACTENBCTBYET, YTO pPaad JCHET —
MOSIBUTCS, a paiau OONBIIUX JI€HEr — TMOSBUTCS HENPEMEHHO H YXKe
MOSIBIISIETCA.

C TOouKkM 3peHHs TOKyIaTeNs, MapTU3aHCKas peKjamMa — 3TO HE TOJIBKO
Npeayio)KeHHe OoO0paTUTh BHUMAHWE Ha TMPOJIYKT, OTO  HACTOAIIAS
KOMMYHUKAIIHSI, KOTOpasli BOBJIEKAET B WIPY, MOXET YIUBUTHh U YIyUIIUTh
HacTpoeHrne. M HaoO0OpOoT — HeymayHas, dYepecuyp OdIaTaxHas peKiiama
crioco0Ha BbI3BaTh 0OpaTHBIN A(HEKT U OTTOJIKHYTh MOKYIATEICH.

[Ipu  pa3paboTke  HECTaHAAPTHOM  MAPKETHHTOBOM  CTpaTeruu
HEO0OXOIMMO YyBCTBOBATh T'PaHb MEX]y OPUTMHAIBLHOCTHIO U TOIIJIOCTHIO U
YUUTBHIBATh OXUIAHUSI MPEACTABUTEICH LEJICBOM ayauTopuu. JIEBUHCOH B
CBOMX KHHIaX pEKOMEHAYeT MPHUICPKUBATHCA CIEAYIOUUX  TMPaBUII
MapTU3aHCKOTO MapKETUHTA:

-  TIOCTaBUTh UYETKHE IEId H CPOKM MAPKETHHTOBBIX aKIIHH,
HCKIJTIOYAIoIIKe padoTy BCIEMYIO;

- MOHATH, YTO XOYET MOTpeOuTenh, B YEM Ballla KOMIIAHHUS CHIIbHEE
KOHKYPEHTOB, Y€M BBITOJTHA TTOCPETHUKAM;

- W3BICKMBaTh HauOoJiee JCIICBbIE W TPSIMBbIC IyTH, TBOPYECTBO C
M3IOMUHKOM - JTydIiasi 3aMeHa OoJIbITUM (DMHAHCOBBIM BIIOKCHHSIM;

- UHTPUTOBATh MOTPEOUTEINEH.

Takum 00pazoM, OCHOBOM MAapTU3aHCKOTO MApPKETUHTA SIBJISIETCS YMEHUE
MPUAYMBIBaTh HeCTaHAApTHbIE U 3(P(EKTUBHBIE CIIOCOOBI MPOABMXECHUS C
[[EJIbI0 CTUMYJIHPOBAHUSI PO, U TJIABHBIC MHBECTHUIIMH B TAKYIO PEKIIaMy —
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HE CTOJIbKO JI€HBI'M, CKOJBKO BooOpaxkeHue. CaMa KpEeaTWBHOCTh IOJX0J]a
HEMaJIO Ba)KHA IJIsl pealM3allii MapTU3aHCKOW CTPAaTEeTMH B COBPEMEHHBIX
ycnoBusx. [Ipumepom Takoil cTpaTernu MOXeT ObITh MPHUIIEAIIas Ha PHIHOK
OenopyccKkuX MOOWJIBHBIX oOmepaTopoB KoMmmaHus life, koTtopas 3aBiekaina
kiueHToB 3G MHTEpHETOM C OeCIUIaTHBIMU MOJEMaMH, OecIIaTHbIMU
3BOHKAMH BHYTPH CETH H SIPKOM, 3aTIOMHUHAIOIIEHCS pEeKIaMOi, 4ero He ObUIO
y muaepoB MTS u Velkom.

4. COBBITUMHBIN U STTIATAXKHBIN MAPKETUHT

4.1. CymHOCTb COOLITHHHOI0 MAPKETHHTA M 3TANbI €ro Pa3BUTHA
4.2. Oco0eHHOCTH ¥ BO3MOKHOCTH COOBITHIHHOTO MAPKETHHTa
4.3. DnarakHblii MAPKETHHT

4.1. CymHOCTb COOBITHITHOTO MAPKETHHIA U 3TAINBI €r0 Pa3BUTHS

ExenHeBHO Ha COBPEMEHHOTO YeJoBeKa oOpyIiIrBaeTcs
uH(GOPMAIIMOHHAST JIaBUHA BCEBO3MOXHBIX OOBSBICHUN, MPEAJIOKECHUM,
peKJIaMHbIX cooOmeHnid u T.n. OTHEeNbHO B3ATHIA WHAMBHUI CIOCOOEH
BOCIPUHSATH U MPOAHATU3UPOBATH JUIITHL MU3EPHYIO YacTh Bcel MHGOpMAIIHH,
M KOMIIAaHUSIM BCE CJIOKHEE 3aBJiaJieBaTh MOTPEOUTEILCKUM BHUMAHUEM.
CrnenoBarenibHO, B HAIlM JTHA TPAJUIIMOHHOTO CIOCO0a KOMMYHHMKAIIMHU YXKE
HEJIOCTATOYHO JJisi TPUBJICUEHUS] BHHUMaHUA TnoTpedurteneir. IloaTomy
MOSIBJISIFOTCSI pa3HbIE Bapvallid U XUTPOCTU, YTOOBI MOAJAEPKATh U YCUIUThH
3 PeKT KIacCUuuecKol peKiIaMsl.

OnHuM M3 MHCTPYMEHTOB, MPU3BAHHBIX pelIaTh UMEHHO 3Ty 3ajady,
cTan CcoOOBITUHHBIN win event-mapketuHr (oT aHrauiickoro "event"
coObITHE). ITO CMOCOO MPOJBUIKEHHUS, KOTOPHIA HAMpaBJIEH Ha CO3/IaHUE U
YKpEIUIEHHEe HUMUKa MapKU IyTEM OpraHU3alMy HECTAHJAPTHBIX AaKIIHii,
CrenuaibHbIX COOBITUNH. C 3TUX MO3UIMKA COOBITUHMHBIM MApPKETUHT MOYKHO
paccMaTpuBaTh Kak ciMOn03 pekiaMbl u public relations.

Cdepa npuMeHeHrs COOBITUMHOTO MAPKETUHTA YPE3BBIYAMHO IMIUPOKA.
Oto (dopMuUpOoBaHME HOBOCTHOro TmoBojga s PR-kammanuu, cmoco®
B3aMMOOTHOIIEHUH C I1EJEeBbIMM TrpynnaMu (MHBECTOPHI, KIHMEHTHI,
MapTHEPHI); TMPa3AHUKU, BEUEPUHKH, PaA3JIUUHbIC CHCIUATbHbIE COOBITUS —
MOIITHbIE MHCTPYMEHTBI ISl TIyOOKOrO SMOIMOHAJIIBHOTO BO3JACHCTBHS Ha
noTpeOuTeNs.

Cy1iecTByeT HECKOJIBKO MPUYHMH, OOBSICHSIONIUX BECOMOE BO3JEHCTBHUE
JAHHOM KOMMYHHMKAllUM Ha OTHOIIEHMsS NoTpeduTeneil. Bo-mepBbix, iroau
Jydllle 3alOMUHAIOT TO, YTO NEPEKWIM Ha SMOIMOHAIBLHOM YpoBHE. Bo-
BTOPBIX, JIIOJU, KaK NpaBujo, "OMYWIEBIAIOT' MapKy ¢ HCHBITHIBAIOT
0JIaroTapHOCTh W JIPY’KECTBEHHOE OTHOIIEHWE 3a TMOJApeHHBIA OmBIT. B-
TPEThUX, II€J€Bas TrpyMnna JIy4lle BOCHPUHUMAET TO, YTO MPOU3BOJUTEIIb
NpeyiaraeT HEHABSI3YMBO, IIOCKOJIBKY JIIOJM [OCEIIA0T CHelHaIbHbIC
MEpONPUATHSI COOBITUITHOTO MapKETHUHTa C JPYroi IEeiabio T0OPOBOJIBHO U Y
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HUX COXpaHSETCs OUIYyIIeHHEe COOCTBEHHOTO BHIOODA.

Ntak, COOBITMMHBII MApKETHUHI — MApPKETUHTOBBIH HMHCTPYMEHT,
KOMIUJIEKC CHEIHANIbHBIX MEPONPUATHA M aKIUil, MPOBOJUMBIX C UEIbIO
MaHUITYJIMPOBAHUS MOBEJACHUEM M MHEHHMEM CIIEUAJIbHO MPUTIIAIEHHON Ha
ONpeeICHHOE COOBITHE ayAMTOPUH. 3ajada COOBITMMHOIO MapKeTHHIa —
chopMHpOBaTh Yy YeENIOBEKa IMOJOXKUTEIbHOE JMYHOCTHOE OTHOIIEHUE K
OpeHIly, KOMIIaHWH, BbI3BaTh HMHTEpPEC, NPEJAOCTAaBUTh €My BO3MOKHOCTbH
MTOYYBCTBOBATh BBITOAY, MOJYYUTh PEATbHBIA OMNBIT OOLIEHUS C MPOAYKTOM
(ycmyroii), MapKoi.

CoOBITHITHBI MapKETUHT HCIONb3yeT MOBOJ — COOBITHE: pealbHOEe
WM BBIMBIIUIEHHOE, JIAHOBOE WM CHEUUAJIbHO OPraHW30BAHHOE, IIUPOKO
M3BECTHOE WIH CO3JaHHOE CIEIUAIBHO JUIsl KOHKPETHOM ayauTOpuu. Apkue u
3alIOMUHAIONINECS] COOBITUSL HCIOJIb3YeTCS KOMMAHUSIMH HE CTOJBKO B
KaueCcTBE HWHCTPYMEHTAa HAMOMUHAHUA O ce0e, CKOJIbKO TMpH TMOsBICHUU
HOBOI'O NPEUIOKEHHUs] TOBapa WM yciayru. IIpu oOBIrpbIBAHMM IUIAHOBOTO
COOBITHS HEOOXOIMMO YUUTHIBATh TOT (DAKT, YTO UHTEPEC K HOBOMY BBI3BIBAET
O0onpimui OoTKIMK. [IpaBUIBHO omepupys BCEMHU PEKIAMHBIMHU CpPEICTBAMU
COOBITUMHOTO MAapKETHHTa B COBOKYIHOCTH, MOXHO OO€CIIEUUTh BBITOJY KaK
IUIA T€X, KTO OpPraHu3yeT CcOOBbITHE, TaK U Il T€X, KTO B MEpPONpPUITHUU
y4acTBYET.

[IpaBunbHO  OpraHuM30BaHHOE COOBITUE 3TO: a) MojgoOpaHHas
COOTBETCTBYIOIIAsi ~ COOBITHIO  LieJieBasg  ayauTopus; ©O)  coydacTue
MPUTJIANIEHHBIX, 3KIIEH; B) BbITOJa OT OOLIEHUS ayJUTOPUU C MPOAYKTOM
(ycmyroif) Mapkoil.

OauH W3 OCHOBHBIX MPUHLHUIIOB COBPEMEHHOIO COOBITUHHOTO
MapKeTHHra — 3TO BOBJIEYb IIEJIEBYIO AyJUTOpPUIO B coObITHE. B KauectBe
OCHOBHOTO  HMHCTPYMEHTa  COOBITUHHOTO  MapKeTHUHIa  BBICTYNAIOT
cnienuaibHbie Meponpusatus (special events). Kak mpaBuiio, riaBHOM 1ebIO
COOBITUMHOTO MApKETUHIa SIBJISIETCS PACKphITHE XapakTepa OpeHaa uepes
JEMOHCTPALIMIO  ONPENECIEHHOTO  CTWIS  JKM3HM.  BaxHOo,  4TOOBI
NOTEHIUANbHbIE TOTPEOUTENM Hayald pa3feniarTh LEeHHOCTH OpeHna,
UACHTU(PUIIUPOBATh ce0sl ¢ TPOAYKTOM (caMOMACHTH(UKAIMS), YTOOBI OH
CTaJl 4YacThl0 TMPUBBIYHOTO O0Opa3a KU3HM (Yepe3  HCIOJIb30BAHUE
MPOEKTUBHBIX MeTOUK). KoHLenTyanbHble COOBITUIHBIE MEPOTIPUATHS MOTYT
UCIIOJIb30BAThCA TAKKE B KAUECTBE MHCTPYMEHTOB MPUBJICYECHHS] HHBECTOPOB,
MOMOYb HaOpaTh HEOOXOIMMYI0 CYMMY IJisi (PUHAHCHPOBAHUS HOBOIO
HaIlpaBJIEHUs, HAUTU UHBECTOPOB JIJIsl TPOJIOJKEHUS MPOEKTA, CAATh B apEHIY
«3aCTOSIBLIMECS» IUIOIIAM WM CTaTb OJHUM M3 TIPOEKTOB B paMKax
pealiM3allii  KOMIIAaHWEHW MpOorpaMMbl 110 KOPIIOPATUBHOW  COLIMAJIbHOU
OTBETCTBEHHOCTH.

CoOBITHIHBI ~MapKeTUHI HCMOJb3YEeT pa3UYHbIE HHCTPYMEHTHI
pexnambl 1 PR, ogHako wacto misi ero peanusanuu TPeOYIOTCS 3HAHUS H
HaBBIKM W3 CMEXKHBIX O0OJlacTed: MCKYyCCTBa, HAyKH, OOIIECTBEHHOU
nesaTenbHOCTH. [IpuMepoM TOro MOryT CIIy’)KUTh, TaK Ha3bIBa€MbIE «KpPOCC-
IIPOMO-TIPOEKTBD» - MEPEKPECTHOE HE3aBUCUMOE NPOJBUKEHUE [BYX WIH
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00J1ee TOPrOBBIX MAapOK, MM MPOAYKTOB. Takoe MpoaBHKEHNE BO3MOKHO KaK
JUISI KOMMEPUYECKUX KOMIaHUM, TaK U JJid 00IIecTBeHHbIX. B mepBom ciydae
MO>KET OBITh PKOHOMHUSI Ha pacXoJlaXx U MOJyUYEHUE JOMOJHUTEILHOHN 11eeBOM
ayIUTOPUHA KOMIIAHUU-TIAPTHEPA; BO BTOPOM - YBEIMYEHUE JIOSJIBHOCTU
NOTEHIMAIBHBIX TOTpeOuTEeNe 3a Cu€T MNPUCOSAMHEHUS K UAesIM U
[EHHOCTSIM OOIIECTBEHHON OpraHu3allid W TakKe YBEJIUYCHHUE IIeJIeBOU
ayIUTOPHUH 32 CYET €€ CTOPOHHUKOB.

[lo3unmoHupoBaHne MapKd  HOBOI'O  IPOAYKTa WU  YCIYTH
OCYIIECTBIISIETCS B 3aBUCUMOCTH OT (popmMaTa v KOHTEHTa COOBITHSI.

Buabl cOOBITUITHOTO MapKETUHTa

Ilpomo-meponpuamus. llenb — NpOABMIKEHHE MPOAYKTa, MAPKH,
Openpa. lleneBas ayauTtopusi — KOHeuHble MmoTpeOuTenu. dopmar: Mpomo-
aKIM¥, IPE3CHTAllMM U LIEPEMOHUU OTKPBITHUS, BEUEPUHKH, PA3BIICKATEIIbHBIC
MEPOTIPUATHS Ha OTKPBITHIX IUIONIA/IKaX, KOHLIEPTHI, BHICTABKH, (PEeCTUBAIN B
IOAJIEPKKY OIPEACIICHHON MapKH.

PR-meponpusamus. 1llenb — pocT JOSJIBHOCTH TApTHEPOB U JPYTrUX
3HaYUMBIX TpyNH, HHPOPMUPOBAHHWE HX O JACIATEIBHOCTH OpraHU3alluu.
IlenmeBast ayguropuss — MapTHEpHl opraHusauuu. Popmar: INpe3eHTaALUH,
KOH(EpEHILINN, CEMUHAPBI, TPecC-KOH(EPEHIINH, BEICTABKHU.

Kopnopamuenvie meponpusamus. 1lenb — yKpemieHue KOPHIOPATUBHOMN
KyJbTypbl BHYTpM opranm3auuu. llemeBas aymuropus — COTPYyAHUKH
oprannzannd. dopmar: KaleHIapHbIE NPa3IHHUKH, KOPIIOPATUBHBIA OTIBIX,
BEUEPUHKHU, IOOUIIEH KOMITAaHUH, CIIOPTUBHBIE MEPONPUATHS, IKCTPEMATbHBIN
OTJIbIX, TPO(ECCHOHATIbHBIE TIPA3THUKU.

Coyuanvuvle meponpuamus. Pa3BleKaTeNbHbIE W NPOCBETUTEIBCKUE
MEPOIPUATHS 111 KOHKPETHBIX TPYIII JIIOIE€H, KOTOPBIM KOMITAHUSI TTIOMOTAET
B paMKaX KOHIIENIUU COLMAaIbHOW OTBETCTBEHHOCTH OusHeca. [Ipumepsr:
JETCKUE NPa3[IHUKHU, CIIOPTUBHBIE MEPONPUATHS, MEPOIPHUATHS B 00JACTH
KYJIBTYPBI U HCKYCCTBA, TOPOJACKUE NIPA3IHUKHU U APYTHE.

Ocobbim 6uU0OM COOLIMUUHO20 MapKemuHea SIBISIETCS CIIOHCOPCTBO
Yyactue B MEpONpPUATUAX B KayeCTBE CIIOHCOPAa - 3TO BO3MOYKHOCTH
«3aCBETUTH» CBOM OpEHJ B MEpONpUATHSAX HEpEeKIaMHOro xapakrtepa. Kak
IIPABUJIO, OTO JTOBOJIBHO CTaTyCHBIE MEPONPUATHSA, UMEIOLIUE OINPEAEICHHOE
3HAYEHUE JJIS LIEJIEBOM ayIUTOPUU U BBI3BIBAIOLINE €€ UHTEPEC: CIIOPTUBHBIC
U FOPOJCKUE MPA3AHUKHU, KIYOHbIE BEUEPUHKHU, PA3JIMYHbIE COPEBHOBAHMS U
0y — JIMIIb HEKOTOPbIE COOBITHS, B KOTOPBIX MOXHO YYacTBOBaTh B
KauecTBE CIOHCOPA M JIOHOCHTh CBOE PEKJIAMHOE COOOUIEHUE J0 ayJIUTOPUHU
ATUX MEPOIPUATHUM.

Jocmouncmea cobbimuiino2o mapKemuHea:

- COOBITHITHBIA MapKETHHT SIBJIsIETCSl cBoeoOpa3sHbiM MukcoM ATL, BTL
u PR, Onarogmaps d4emy BO3JCHMCTBYeT cpa3y MO  HECKOJBKHM
KOMMYHHKAIIMOHHBIM KaHAJIaMm;

- PaCKpy4eHHOE COOBITHE CaMO CTaHOBHUTCS OpPEHIOM, YTO IO3BOJISIET
IIAPOKO MCIIOJIb30BATh €r0 MPU IOCTPOCHUU JAIBHEWIIEH CTpaTeruu
KOMITaHWH;
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- MEPONPUSITUE COOBITHITHOTO MapKeTUHTa MOXET UMETh
"monrourparomuid" 3¢h@EeKT, MOCKOJIbKY €ro MOXHO HadaTh 3aJ0JTr0 J0
coOpITUsl (B aHOHcaX, aduiax, MNpecc-KOH(PEPEeHIUAX) U MPOJAOIKUTH B
nocieaywmux coodmenusx B CMU;

- YYaCTHUKH COOBITHS MOTYT paccMaTpuBaThCcsi Kak Oosibiias (hokyc-
rpynna, B KOTOpOi KOMIaHUs alipoOUpyeT CBOU MPEIOKECHHUS,

- COOBITHE SIBIISIETCS TOBOJOM IS HAJIAKUBAHUS HEOOXOIMMOTO
KOHTAaKTa C )XypHaJUCTaMHU, Jydiie (GOPMHUPYET UX UHTEPEC U PACIOJIOKCHHE,
HEXeJHM B OOBIYHBIX yCIOBUAX. HeooeHnBaTh ATOT KOHTAKT HENb3s, TaK Kak
or CMU 3aBUCUT HE TOJBKO OCBELIEHUE JIAHHOI'O MEpPONpPUATHS, HO U
IaJbHESUIIINX AeHCTBUM KOMIIAHUH

-Ha MEpPONPHUATHU COOBITHHHOTO MAapKETHHTa MOXXHO OpPTraHW30BaTh
NpsiMble MPOAAKU TOBapa,

- BBICOKasi KpPEAaTUBHOCTb M THOKOCTh, 3aJI0)KEHHBbIE B COOBITUHHOM
MapKETUHI€, TO3BOJISIIOT BBICTPAUBaTh OPUTMHAIIBHBIE MPOTPAMMBI IS
KOMITAHUW Pa3IMYHBIX cep NeATeTbHOCTH M C pa3HbIMU (HDUHAHCOBBIMU
BO3MOKHOCTSIMU;

- ICTIOJIb30BaHUE COOBITUMHOTO MAapKETHHTa BO3MOKHO Tam, T
peKiiama 3ampenieHa Wik He aeictByer. He ciiydailHO MCTOpUS NPOBEAECHUSA
CIEHHAIBHBIX MEpPONPUATHIM HAdalach C OTpPACIE, T[J€ MNPUCYTCTBYIOT
pa3jvYHbIC IIPABOBBIC OrPaHWYCHHMS Ha pekiaMy (Hampumep, TabadHas
UHAYCTpHS, (hapMarieBTHKA).

Wnes co3nanusi COOBITHS B IIEJISIX MPUBIICUCHHUS MAacCOBOTO MHTEpeca
MOSIBUJIACH THICAYETICTUS Ha3aJl - €IIe PUMCKHUE MPABUTEIN OOHAPYXKUJIU JBA
BAKHEWIIMX phluara ynpasieHus: xjed u 3penuma (Panem et circenses). A
TEXHOJIOTUYECKUN TPUEM, Ha3bIBAEMBIM «OpPraHW30BAHHOE COOBITHEY,
oOnafaronMii  CUJIBHBIM OMOIIMOHAJIBLHBIM  BO3JIEHCTBUEM Ha IEJEBYIO
ayIUTOPHUIO, COXPAHUJI CBOKO aKTyaJIbHOCTb U MOHBIHE.

OpHOM U3 TEpBBIX aKIHK, KOTOPYIO MOXHO OTHECTH K COOBITUMHOMY
MapKETUHTY ObLI OOIEHAIMOHATIBHBIM KOHKYPC CKYJIBNTYp H3 KYCOYKOB
mbuta. B CIIA  «3aka3uukom» KOHKypca BBICTYNalla KOMIAHUs
Procter&Gamble. Ilenpio koHKypca ObUIO TPEBPATUTh MBLIO, BHI3bIBABIIEE Y
MHOTHX MaJblllled MAaJONPHUATHBIE AacCCOIMAIMKM, B OJHY W3 JIOOUMBIX
UrpylIeK, MNOoOyXAarolMX HX K TBOpUYECTBY. B TeueHWe rojaa ThICAYU
aMEpUKaHCKUX JIeTeH ObLIIM BOBJICUEHBI B HACTOSAILIEE COPEBHOBAHUE.

@paniy3ckuii  uccaeposarenb B obnactu PR JL-®. JlanpeBor
CBSI3BIBACT PA3BUTHE CBSI3€U C OOIIECTBEHHOCTHIO C MOJICISAMH COOBITUHHOMN
KOMMYHUKanuu. VccienoBatenb pa3rpaHMYMBAET TPHU IEPUOJA DBOJIIOIUU
PR-«umxeHepun» u KaxxoMy 3Tany COOTBETCTBYET 0c00ast 11eJb:

1) 1946-1960rT. — KOCTHKEHNE U3BECTHOCTH KOMIIAHHUH,

2) 1960-1980rr — co3gaHne UMUK MAPKU;

3) mociie 1980 rona — pazBUTHE KyJIbTYpbl KOMIAHUU.

Kaxxnp1it sTan o0OazaeT COOCTBEHHBIM CIIOTAHOM:

1) «aemaii XOpOIIIO U Iejail 3TO U3BECTHBIMY,

2) «KaruTall UMHJKa — KaluTal JOBEPHsI»;

56



3) «IpeaAnpusTHE — TPAKIAHUH.

CoOBITUIHBI MAapKETUHT BBIJCIUIICS B CAMOCTOSITENIBHYIO UHIYCTPUIO
B nocinegnue 30 JeT, 4TO COBMAJI0O C €XKETOJAHBbIM YBEIWYEHHUEM YHCIia
MapKETUHTOBBIX MEPONPUATHNA. ITOT BHUJ MaAPKETUHTa UCIOJIb30BAIU
komranuu Coca-Cola, Nike, Nestle. OnHolt U3 nepBbIX K event-MapKeTHHTY
npuberia xkomranus McDonald's, kotopas cBs3aga o0pa3 ceTH OBICTPOro
NUTaHUsl C JETCKUM JoMoM Ponanbna MakoHanbaa U KOTOpas PeryisipHO
MIPOBOJIUT CIICIIHMAIBHBIE MEPOTPUSITHS C HCIOJIh30BaHMEM 00pas3a KIIOyHa
Ponanpma. Takas TakThka COOBITUHHOTO MapKETHHTA MOMOTJIa KOMIIAHUU HE
TOJIBKO TIPUBJIEYb CEMEWHYIO ayJUTOPHUIO - NIETEM U UX POJAUTENEH, HO U
co37aTh TOJIOKHUTENBbHBIN, SPKHUMA, 3amoMHuHaronuics o6pa3. McDonald's
TaK)K€ HCIOJIB3YyeT JAPYrHWe HWHCTPYMEHTBHl COOBITHMHOTO MAapKETHHTA,
HaIPUMET, BCEBO3MOKHBIC OJIATOTBOPUTEIHHBIC aKIMK C TIPUBJICUCHUE 3BE3]I,
YTO YCWJIMBAET OJIArONPHUATHBIN 00pa3 U pacIIUpseT UEIEBYIO ayIUTOPHIO.

4.2. Oco0eHHOCTH U BO3MOKHOCTH COOBITHITHOTO MAPKETHHIa

CoBpeMEeHHBINT MHUpP XapaKTEepU3yeTcs MPU3HAKOM HHQPOPMAIUOHHOM
OPECBHIIEHHOCTH. VIMEHHO IO3TOMY OT MAapKeTOJIOrOB, PEKIAMHUCTOB U
NUApUIMKOB Tpedyercs YK€ He IMPOCTO «IOUCK MOMEHTOB», KOrja
HOTpeOUTENN TOTOBbI BOCIPUHUMATh HH(POPMAIMIO, HO CaMOCTOSITENIbHOE
CO3JaHME TAaKMX MOMEHTOB, B T€X CIy4asX, KOrJja U TJ€ 3TO HEOOXOAMMO
KOMITAaHHH. DTO U CETh IJIaBHAs 3a7a4a event-MapKeTHHTA.

TpaauLIMOHHBIN MOIXO0 K IPOJBHUKEHUIO TOBApa MOXHO CPaBHHUTH C
YIAKOBKOW OMJIETa MTHOBEHHOM JIOTEPEH: MOKAa HE OTKPOEIIb — HE y3HAelIb
pe3yabTar: BRIMTpall uiau mnpourpaid. OcHOBa MEpONPUATHI COOBITUMHOTO
MapKeTHUHTa - NPUMEHEHUE MPOTUBOIOJIOKHOTO MOJIX0/1a, COCTOSIIETO B TOM,
YTO MOTPEOUTENb HUCHBITHIBAET YYBCTBO YAOBJIETBOPEHHOCTH YXKE B XOJE
COOBITHS — 371€Ch BCE MOXKHO YBUJETb, IOTPOraTh, UCIBITATh, I0UYBCTBOBATH.
Takum 00pa3oM, HMEHHO MEPONPUATHUS COOBITUHHOTO MapKETHUHTA
MO3BOJISIIOT TMOAOWUTH K TMOTPEOUTENI0 «C OTKPBITOM CTOPOHBI» U HAA0JTO
3alIOMUHAIOTCS Ha (pOHE BCEOOIEero HEempusITHs pekiambl. B aToM u coctout
OJIHO U3 BaKHEWIIIHNX MTPEUMYIIECTB 3TOTO BU1a MAPKETUHTA.

MHorue crnenuanucTel N0 MPOABMKEHUID OPUEHTHPYIOT PYKOBOJICTBO
CBOMX KOMIIAHUWA Ha JOMOJHUTENbHBIE pPAaCXOlbl, CBSI3aHHbIE C IMPOMO-
akuusiMu. OIHAKO COBPEMEHHBIA MOTpPeOUTENh, TPUHUMAs MOAAPKH B XOJI€
MPOMO-aKIIMM, JAJIEKO HE BCErJa CKIOHEH MpOSBIATh «JIOSUIBHOCTB» K
TOPrOBOM MAapKe B JNaJIbHEMIIEM; MO €€ OKOHYAHMM Yallle BCEro NaKe HE
NOMHUT Ha3BaHue OpeHpa. I[loTpeOuTens MPoOCTO TMONy4YaeT CBOIO
MHUMOJIETHYIO KOMMEPUYECKYIO BBITO/ly, @ TOBAp MPUOOPETAET y TEX, KTO JIAaeT
XOPOLINE CKUAKH, TUO0 MPOCTO JapUT MOJAPKH.

[TosToMy K MapKeTojJoraM MpPUXOAUT MOHUMAHUE TOTO, YTO
MEpOMNpPUATUS MO MPOABMKEHUIO JOJDKHBI OPUEHTUPOBATHCS Ha JIMYHBIN
KOMMYHUKAITMOHHBIA KOHTAaKT C morpebutensimu. llenp Takoro KoHTakTa -
aKTUBHOE YyOeX/IEeHHWE WX B ILIEHHOCTH TOBapa Uil Ka)J0ro KOHKPETHOTO
nmokynatensi. Takum  00pa3oM, CMBICT  OpraHU3alMA  COOBITHHBIX
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MEPOIPHUATHIA  JOMKEH HCXOJUTh W3 JKEJIaHUs OOBEeIUHUTH JIIOJIEH,
o0ecrneynTh UM YCIOBUA JJii CBOOOAHOTO OOIIEHUS, YCTPAHUTh MpPErpabl,
IPENSATCTBYIOLIUE ATOMY.

CoOBITUHHBI MapKETUHI OOECIEeYMBAET HE TOJIBKO TMPSMYIO, HO U
00paTHYIO CBSI3b, KOTOPAsi UCKIIIOUUTEIHHO Ba’KHA B OM3HEC-KOMMYHUKAITUSX.
Cuabxenue notpeburens nHbopmalre, 000CHOBBIBAIOIIEH HEOOXOIUMOCTh
npUOOPETeHUs] KOHKPETHOTO TOBApa, MPEIOCTaBISECTCS MOTPEOUTEINI0 B X0/I€
MHTEPECHOTO WJIM JaK€ 3aXBaThIBAIOIIETO COOBITHS, B KOTOpOE OH
BOBJICKAETCs Ha JOOPOBOJIHHON OCHOBE.

Cytp mnpemmaraemoid WHGOpPMALUKA JOXOIUT JO TMOTpEOUTENs B
MpOLIECCE HEMPUHYXACHHOIO, «CIy4yalHOro» oOOydYeHHMs, BEIb YEJIIOBEK
MOJIy4aeT 3HaHWE O TOBAape, KOMIIAHUHM, €€ TOBAPHOM MapKe B MHTEPECHOM
oOlLlEHNH, YacTO — B yBJEKaTeIbHOM urpe. Kak yxe yrnoMuHaaoch, 4eJIOBEK
Jy4llle 3allOMUHAET TO, YTO OH NEPEXMUIT Ha YyBCTBEHHOM, 3MOLIMOHAIBHOM
YPOBHE — 3TO YCTaHOBJICHHBIHN (aKT.

[TomyuyeHne W coXxpaHEHHME COOTBETCTBYIOUIEH HHpoOpManuu o
HACTYIUICHMM COOBITHS, KyJda INPUIJIALIAIOTCS JKENaIol[Me, B KOpHE
OTJIMYAETCs OT BOCHPUATUS «OOBIYHOW» pekjambpl. B gaHHOM ciyuae,
KOHKPETHOMY 4YEJIOBEKY IMPEAOCTaBISIETCS MPABO KOHKPETHOIO BBIOOpA, MpH
3TOM 0€3 «Harpy3Ku» CyrreCTUBHOIO 1aBJICHUSI.

CoOBITUIHBINA MAapKETUHT NPEIOCTABISAET (GPUPME PsiT BOSMOKHOCTEM:

- 3()PEeKTUBHO BHICTPAUBAET SMOLUMOHAIBHYIO CBSI3b MEXKIY OpEeHIOM U
MOTpEOUTENEM;

- TIO3BOJISIET 00ECTIEUYNTh MaKCUMAJIbHYIO BOBJIEUEHHOCTh YYACTHUKOB B
MPOLIECC MEPONPHSTHS, UTO BBI30BET UX JIOSUIBHOCTD B OyAylIEM;

- TpearnoyiaraeT HUCMOJIb30BaHUE JIPYTUX JJIEMEHTOB MacCOBOM
KOMMYHUKaIMHU, Kak pekinama, PR u BTL;

- MPEIOCTABISAET BO3MOXHOCTh OPraHU3allly MPSIMBIX NPOAAX 3a CUET
IPUBSA3BIBAHMS UX K IPOBOJAUMBIM MEPONPUATHSIM

K HenpocratkaMm COOBITUHHOTO MapKETHHTAa MOKHO OTHECTH:

- HEOCBEIOMJICHHOCTb B JIaHHOM 00JIaCTH, TIOCKOJBKY  Majio
po(heCCUOHAIOB 3TOT0 BU/1a MAPKETHHTIa,;

- IIMPOKOMACIITa0Hble HAllMOHAJIBHBIE PEKJIaMHbIE KaMIIaHUU WHOTAA
MOTYT IPUHOCHUTh MEHBIIHNIA PE3yibTaT, YeM JOKAIbHbIE MEPOTIPUATHS;

- Oousblivie Tpynmo3aTpaThl (hU3MYECKHe, OpraHU3alMOHHbIE, OCOOCHHO
TBOPUYECKHE).

Takum 00pa3oM, BaKHEWIINUM 3JIEMEHTOM COOBITUMHOIO MapKETHHIa
ABJISIETCS AKTUBHOE BO3JCMCTBUE MEPOMNPUSTHS HAa HSMOLMOHAJIBHYIO
COCTABJISIIOLIYIO  BOCHpHATHS  moTpebutenem  uHbopmauuu.  BoiHa
BO3HUKAIOIIMX AMOLMN BOBJEKAaET €ro B aTMocdepy Mpa3iaHHUKA, KOTOpas
paccinabnsger. Bce 3T0 mpoucxoaut 3a mpenenamu pabodero Mecta u
ITOBCEITHEBHOM CYMAaTOXH.

Hocrtatouno BcrioMHUTH Dpuka JI. bepHa — BUIHOrO aMEpUKAHCKOTO
IICUXOJIOTa M TCUXHATPa, KOTOPBIA BBIABUHYJ TEOPHI0 TPaH3aKIMOHHOIO
aHanu3a. OH yKa3plBaJl B HEH Ha TO, YTO «JIIOJSM BCErJa >KeJaTeIbHBI
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pa3BIEUYCHUs, TOCKOJIbKY MPOCHINAIOUINICS B HUX «PeOEHOK», TOJIKAaeT X
NEPECTYNUTh 3aIPETHYIO YEPTY».

YMECTHO OTMETHUTh, YTO B COBPEMEHHOM Mupe cBbIlie 45% coObiTHii, 0
KOTOpbIX coobiaercs B CMU, He mpocTo MPOU30IILIIH, a ObLTH OPraHW30BaHbI
JUTSL TOTO, 4TOOBI O HUX coobmanock. [loTpedburenu ocBeOMIIEHBI 00 STOM U
3a4acTyl0 HE «KIIIOIOT» Ha 3Ty «yAouky». [losTomy jkenatrenbHO, YTOOBI
COOBbITHSI OBUIM E€CTECTBEHHBIMH, a HE HCKYCCTBEHHO CO3JaHHBIMH IS
MapKeTHHra. TOJBKO B 3TOM CIIy4a€ MEpONPHUATHE CTAHOBUTCS peaIbHOU
HOBOCTBIO, TIPUBJICKAIONIEH BHUMaHUE OOIIECTBEHHOCTH, a 3HaunT — u CMU.
BeimonHuTs 37O  TpeOOBaHHE MOXHO B TOM CJIy4yae, €CJIM JIaHHOE
MEpONPUATHE SABISIETCSI COLMAIBHO 3HAYMMBIM. A 3TO 3HAYUT, YTO B HEM
YYAaCTBYIOT HBIOCMEHKEpPbl — 3HAMEHUTOCTH, JII000E€ MOSBIECHUE KOTOPBIX
npuBiekaer BHUMaHue CMMU u ctaHOBUTCS COOBITHUEM: U3BECTHBIE U KPYITHbBIE
NOJIMTUKA U BBICOKOIOCTABJICHHBIE YWHOBHUKH, PEIUTHO3HBIC EATEIIH,
KPYIIHBIE YUYEHbIEC, 3HAMEHUTBIE apTUCThI, MY3bIKAHTHI, TUCATEIN, XYIOKHHUKH,
cnoprcMeHbl. Ecim  eme ¢ 3TUM  MEpONpHUATHEM CBSI3aH  CKaHJAl,
Yype3BblYailHOE MPOMCILIECTBHUE, 3TO TOJIBKO J00aBISIET AMOLUNA CO BCEMHU
MOJIOKUTEIbHBIMHU 111 MAPKETUHTA TTOCJIEICTBUSMH.

Cunel 1 cpencTBa, 3aTpadyeHHbIE HA MTOATOTOBKY M IIPOBEACHUE CAMOIO
3aMeYaTesbHOTO MEPONPUITHS, (DAKTUUYECKH, MTPOIMATYT BIYCTYIO, €CIIU TaKOU
uHpopmanuu He Oyner ocBemieHa B CMMUM uenenampasinenHo. Iloatomy
HEoOXoAMMa pacchlUlKa IPECcC-peiiM30B, a e€Hle Jydlle MPUIJIACHUTh
KYPHAJIUCTOB Ha MeponpusTre. Eciin Ha MeponpusiTUU Oy1yT HbIOCMENKEPHI,
KYPHAJUCThl CaMH TOTSHYTCA 3a CBEKEHbKUM MAaTEpHAIOM — U HUKAKUX
J€HEI Ha WX NpUrjalieHue Tpatutb He npuaercs. C Ipyroil CTOPOHBI,
HBIOCMENKEPOB, MpPU BCE AKOObI HENIOOBM K THamapaiiyd U >KypHaJIucTaM
BOOOIIIE, BECbMa BOJHYET — OYJeT JIU U Kak OyAeT OCBEUICHO UX MPUCYTCTBHUE
Ha MeponpusTuu. CBOM MUMHIDK M MAOIMCTUTH TOXXE HAJ0 MOAIEPKUBATH —
3aCBEUMBAThCA Ha SPKUX Mepornpuatusx. HblocMmeilikepbl TaMm, TIe
KYPHAJUCTBI, U HA0OOPOT.

Kpome Toro, obsi3arenieH mociieayromui nHPOpMaIMOHHBIN PE30HAaHC:
o0CyX/IeHHsI, KOMMEHTapuH, YIOMHHAHUS O COObITHH, (OTO- U BHUJEO-
ChEMKa, MOTIOJTHAIOIIAs TOPTHOIHUO HUPMBI.

K opranuzanuu Takux MEpONPUITHA MPEAbSBISIIOTCS MOBBIILICHHbBIE
TpeOoBaHMsI TIO OO€ecleyeHnut0 O€30MaCHOCTH, KauyeCcTBY KYJbTYpHOU
MPOrpamMMBbl, YTOLIEHUS.

BaxxHo Hanmuuue BHATHOM OOIIEM MapKETMHIOBOW  CTpaTeruu
(upeosoruun), B paMKax KOTOPOW MpoBOAUTCS Mepornpusitue. PazpabarbiBath
CJIelyeT HE CTOJBKO CTPATerHi0 CamMoro CHeIUalbHOTO0 COOBITHS, CKOJIBKO
crpateruio ero ocpemenuss B CMMU, koTopble 00eCIeUMBAIOT BBIXOJ Ha
KOHKPETHBIE 1I€JIEBbIE KOHTAKTHBIE TPYIIbl. JTHU TPYHIbI JTOJKHBI UMETh
BO3MOKHOCTh MOJy4aTh HHPOPMAIMIO O COOBITHH TOIZla U TaMm, TJe U KOTrjaa
3TO UM YJOOHO U MPUBBIYHO. YeM aBTOpUTETHEE MPUBJICKAEMBIH UCTOYHHUK
uH(popMaIuu, TeM 3HAYUTEIbHEE BIMSHUE HA II€JIEBbIe KOHTAKTHBIC TPYIIIIHI.
ITosTomy Hamo opuentupoBaThcss Ha CMU, noMuHUpPYIOIIME Ha JaHHOM
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pPBIHKE U y TaHHBIX LENEeBbIX Ipynil. [lpuriamieHHbie HbIOCMENKEPHI TOTKHBI
OBITH HE TOJIBKO XOPOILIO W3BECTHBI, 3HAYUTEIbHBI, HO U UHTEPECHBI 1IEJIEBHIM
rpynnaMm. Mudopmanus, nocrynatomas 8 CMU, nomkHa ObITh MpeAcTaBiIeHa
B yA0OHOM JIJ1s1 HUX (hopMmare.

B nensix 3¢ dhekTUBHOM pacKpyTKHU 11€51ec000pa3HO UCIOIb30BaTh 3TaIlbl
MOJTOTOBKM MEPONPUITHS B KayeCTBE CAMOCTOSITEIbHBIX HOBOCTHBIX
MOBOJIOB, BBICTpaMBasi rIaBHYI0 WH(GOPMAIIMOHHYIO JJOMUHAHTY B KOHIIE, IIpU
MIPOBEJICHUH UTOTOBOI'O MEPOIIPHUSTHS.

MoXHO UCIONB30BaTh TEKYIIEE CIEIUaIbHOE MEpPONpPUsITUE s
3alycKa U PacKpyTKH CIEAYIOIINX — 3TO CIIOCOOCTBYET HE TOJIBKO SKOHOMUHU
CPEACTB, HO MYJIbTUILIIUKATUBHO YBEIINYNBAET COBOKYITHYIO
uHpopmanmonnyro otaauyy PR. KommencupoBaTh HEXBaTKy CpeICTB
BO3MOXHO OpPUTHMHAJIBHBIMU KPEATUBHBIMU PEIICHUSIMU, MPUBS3bIBAHUEM
MEPOTPUATUHN K MPa3IHUKAM, I0OWIIEsIM, IPUE3/1aM 3HAMEHUTOCTEH.

CobObiTHE — 93TO Bcerja MNpPOAOHKEHHE OpeH/a, BBIPAXKEHUE €To
OTHOIIECHUN C IIeJIEBBIMU ayJUTOpUsAMH B JnearenbHoil dopme. [lo aToi
IPUYUHE OCOOCHHO Ba)XHO, YTOOBI COOBITHE W OpeH;a ObUIM COTJIacOBaHbI
Mexay coOo. JIomKHBI COBMANaTh WX IEHHOCTH (OCHOBHOE COOOIIECHHE
COOBITHS), YHUKATIBHOE TOPTOBOE MPEJIOKEHHUE, YHUKAIBHOE SMOIIMOHAIBHOE
npeayiokeHne (OIIYIICHUS] YYaCTHUKOB TOCTE COOBITHS, peaau3aius HX
MOTPEOHOCTEH), CTUIMCTUKA U BU3YAIbHBIM OOJUK (My3bIKa, 3PEJIHMIIE),
croco0 B3auMoeHcTBUS ¢ ayautopueit (popma coOOBITHS U BBl aKTUBHOCTHU
€ro Y4aCTHUKOB).

OguuM M3 TEpPBBIX IIArOB B OpraHU3allMy CIEHUAIBLHOTO COOBITHS
SIBJISIETCS OMpENENICHUE €ro TeMbl M Ha3BaHus. Ha3zBaHue COOBITHS JTOHKHO
3By4aTh 3aMAaHYMBO U MOTHUBUPOBATh MOTCHIMAJIBHBIX YYACTHUKOB. UTOOBI
coObITHE ObLTO A(D(PEKTUBHBIM, JKeNaTeIbHA YK€ B HA3BAHUH aJJPECOBAHHOCTD
LEJIEBOM ayAUTOPUH JIJIs1 €€ MOTHUBALUU.

['pynna mnepBUYHBIX MOTHUBOB BKJIKOYAET pPAlMOHAJIbHBIE MOTHUBBI
(BO300HOBIICHHE KOHTAKTOB, TMOJyYyeHHWe HHPOPMAIMK, OOMEH OIIBITOM).
Bo3pnelictBoBaTh Ha Takhe€ MOTHBBI MOXHO IPU OPraHU3alMU CEMHHApOB,
TPEHUHTOB, KOH(EPEHIIHA.

Bropuunbie MOTHUBBI CBsi3aHBI C 0O0Jiee 3HAYUTEIbHBIM BIUSIHUEM
smounii. K HHM OTHOCATCS mHOAAEp)KAHME CTAaTyca, JEMOHCTpaLUs
COLMAIBHOM OTBETCTBEHHOCTH.

OTanbl  CO3JaHUsSI  CIEIUATBLHOTO  COOBITHUS  paclojararorcs B
CIEAYIOIIEM TTOPSIKE:

- 3apOXKACHUE UJIEH;

- opopMIICHHE UJICH U OTIPEIeTICHUE COOBITHS, TOATOTOBKA MIPOCKTA;

- IPUHATHUE PEIICHUS O TMPOBEACHUHU, HA3HAUCHUE PYKOBOIAUTEIECH
MIPOEKTA;

- IUTAHUPOBAHUE;

- IPUHSATHE PEIICHUS O MOJATOTOBKE, OMPEACIICHUE CMEThI, MyOJInYHOe
3asIBJICHUE;

- OKOHYATEIbHOE  IUIAHHUPOBAHWE, TMOJATOTOBKA W  OpraHu3aius
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MEPOTIPUATHS, PACCHUTIKA MPUTIIAICHU;

- 00yCTpOHCTBO MecTa IPOBEICHMSI, MOHTaK 000PYIOBaHNUS;

- cTapT (ouIMaTILHOE OTKPBITHE);

- BBITIOJIHEHUE CIICHAPHS CIICIUAIBbHOTO COOBITHS OT OTKPBITHS [0
3aKpBITHS;

- OKOHYaHHUE COOBITHS, OPUITHATEHOE 3aKPBITHE;

- IEMOHTaX 00OPYyIOBaHUs, OPTaHU3AINS OThE3/1a;

- 3aBEPILICHUE PACUCTOB;

- 00paboTKka JaHHBIX, (DUHAHCOBBIN OTYET;

- 3aBEPILIECHUE TPOCKTA.

[IpencraBisiercss TOJE3HBIM  HHHUIMUPOBATH  JKENAHUE  3pHUTENEeH
MOWrpaTh W/WIM TIOCOPEBHOBATHCA MEXIy co0oil. OHO TO3BOJISAET
MO3HAKOMHUTBCSI M, BO3MOXXHO, TOAPYKUTbCSA, CIUIAYUBAET COTPYAHHUKOB
KOPIIOpAIlNY, HAMPABIISICT SHEPTHIO «Pa30rPEThIX» TOCTEH B HY)XHOE pYCIIO,
co3laer HepopMallbHyI0 aTtMocdepy Mpa3JHUKA, CO3JaeT IOYBY IS
BO3HUKHOBEHUS COIIMAIBHON U OM3HEC-KOMMYHUKAIIHIA.

4.3. JnaraHblii MAPKETHUHT

OnaTaXHbIM MapKETUHT — SIPKUE, HETPAJULIMOHHBIC aKIMKM Ha TPaHU
dona. UMeHHO Takue aKIUW 3allOMHHAIOTCS M HAJIOITO OTKJIAIBIBAIOTCS B
MaMsITH 4YeJ0BeKa. DTO MAapKETHUHTOBBIE MEPONPUATHS, KOTOPbIC BBIXOJAT 32
paMKu OOUICMIPUHATHIX CIIOCOOOB M CPEACTB PEKIAMHBIX KOMMYHHUKAIIUN U
MPOJABUKEHUS TOBapa.

JloBOIbHO YacTO EOWHCTBEHHBIM CIIOCOOOM BBIMTH KOMIIAHUH W3
KpU3uca SBISIIOTCS JMOO HWHBECTUIIMM, JHOO HHATaXHbIH MapKETHUHT.
NHBecTopsl HE BCerlia HAXOJATCS, @ BOT MPUMEHUTH 3MAaTaKHOCTh HUKTO HE
MemraeT. Mo)XHO Ha3BaTh ATO YEM-TO BPOJI€ PE3EPBHOI0 BapHUaHTa, KOTrJa BCE
OCTaJIbHBIC YK€ TepecTalid ONpaBIbIBaTh ceOS M KOTJa TepsATh y)KE MPOCTO
HEYero.

Urto Takoe »smaTtaXHbI MapKEeTHMHI? OJmnarax — HTO CKaHJaJlbHasi,
HIOKUPYIOIAs YMBIIIJICHHAs BBIXOJIKA, KOTOpas HE COOTBETCTBYET HOpMam
3aKOHa, MpaBa, MOPaJIX U MPOBOJIUTCS C LICJIbIO MPUBJICYCHUSI BHUMaHUS. A B
0oJiee y3KOM CMBICTIE CJIOBA — HAPYIICHUE KaKUX JTUO0 OOMICTIPUHSIITBIX HOPM.
N xorma moTpeOutesb BUAUT TaKyIO PEKIaMy, OH aBTOMaTUYECKH 3a0CTPSIET
Ha Hell BHUMaHUE, MOCKOJIbKY OHA HE COOTBETCTBYET MOpPaJIbHBIM HOpMaMm. U
yK€ HE TaK Ba)XHO — BOCXHUILAETCS OH €l WU APOXKUT OT THEBA — HYKHBIN
s deKT nosydeH.

COOTBETCTBEHHO, AMATaXHbIH MapKETHUHT — ATO CKaHJAJIbHAs peKjama,
KOTOpasi JI0OJDKHA MPHUBJIEYb BHHMaHUE K oOmpeneseHHOMY ToBapy. CaMblit
TYTION, HO SIPKUH TIPUMEp — peKJIamMa ¢ HeIIEH3ypHOU OpaHbIo.

OnaTaXHblM ~ MapKETMHI  4YacTO  HAa3bIBAlOT  Pa3HOBUIHOCTHIO
MapTHU3aHCKOTr0 MapKeTHHTa, HaMeKas Ha ero MajoOrokeTHoCTh. Ho 310 He
COOTBETCTBYET JEUCTBUTEILHOCTH. (OYeHb 4YacTO DSMATaXKHOCTh Tpedyer
3HAYUTEIBHBIX 3aTpaT, OCOOEHHO €CIIM ATO KacaeTCs BUIACOPEKIaMbl. MBI
CUMTAEM, YTO 3MATaXHbII MAapKETHUHI MOXKET BBICTYNAaTh KaK JaTepajibHas
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PA3HOBHIHOCTh COOBITUITHOTO MApKETHUHTA WM B KAKON-TO Mepe MPUMBIKAET
K [OCJIETHEMY.

O puckax B ciyyae NPUMEHEHHUs DMATAKHOTO MApPKETHHra CIEAyeT
rOBOPUTh B TEPBYIO ouepeab. Eciau napTU3aHCKU MapKETUHT, WU
BBISIBICHHBIN CKPBITBIH MApKETUHI MPOCTO BBI3BIBAIOT pa3pak€eHue, TO
ANaTaXHBIA TPO3UT TE€M, UYTO ONpPENENICHHbIE KAaTerOpUU MOKYIaTeaeid MOoryT
BOOOIIE OTKA3aThCsI OT MPOYKTOB KOMITAHUU.

Hanpumep, B TOM ciydae, eciad pekjgama OyIeT  HECTH
JTUCKPUMHHAIMOHHBIA XapaKTep MO PacoBOMY, MOJIOBOMY, BO3PACTHOMY HIIA
WHOMY Tpu3HaKy. bosiee Toro, yacto smaraxkHas pekjama 3arperiaercs s
nokasa mo TeneBuaeHU0. KoHeyHo, B 3py MHTEpHETa 3TO HE mpobdiieMa, HO
BCE-TaKM 4YacTh AayJUTOPHH TIPOCTO TepseTcsi. B wuTore mnpou3BoaUTEND
pEeKJIaMbl HAaXOJUTCS MEXKIYy MOJOTOM M HAKOBaJbHEH — C OJHOW CTOPOHBI
MOKYyMaTelld, KOTOPBIX SMaTaXHOCTh MOXET HE TOJbKO MpHUBIEYh, HO U
OoTTOJKHYTh. C JIpyroil CTOPOHBI — 3aKOHOJATEIHCTBO, KOTOPOE MOXKET
NpU3HATh PEKJIaMy HE3aKOHHOM W 3amnpeTuTh €€ (TO eCTh JEHbru OyayT
BBIOpOIIEHBI BMYCTYI0). IMEHHO MO 3THUM TPUYMHAM CETOAHS AMaTaKHOU
peKJIaMbl Majlo, a €CJM BCTpPEUaeTCs, TO B ypE3aHHBIX BapuaHTax. (XoTurte
yoenutbess — nmocMoTpute Ha YouTube ponuku 1Mo 3ampocy «3amnperieHHas
peKIIaMay).

KoHeuHno, mpwm TakWx HEIOCTaTKaxX HHUKTO HE CTajd OBl 3aHUMATHCS
AMaTaXHBIM MAapPKETHHTOM, €CJTi OBl HE OTPOMHBIC TIpEeUMYyIecTBa. B dem ke
oHa 3akirouaercsa? [Ipexnae Bcero B 3¢ (peKTUBHOCTH.

Ecnu roBoputh MeTadopudecku, TO 0OBIYHAS PeKIaMa — B3PHIB TPAHATHI,
a smnaraxxkHas — aToMmHas OomOa. Yem pe3ue Oyaer Takas pekiama, TEM
cunbHee 3P dexT. OcCOOEHHO SIPKO OHA OyAET CMOTPETHCS B PEKIIAMHOM OJIOKE
0 TEJIEBUJICHUIO Ha (DOHE CBOMX KOHKYPEHTOB.

Eme omna BaxkHas CTOpOHA »HHAaTaXHOTO MAapPKETUHra — IaMSTh.
[Ipeanonoxxum, N3BECTHAS] KOMITAHUS JIUIIIb B HAYaJile CBOETO CYIIECTBOBAHUS
BBINIYCTUJIA DIATAKHYIO peKJIaMy, a 3aTreM IepeKIoYmiach Ha 0olee
TpPaJAUIIMOHHBIE BUIbl MapKeTUHTa. TeM He MeHee, BCIIOMHUHATh €€ BCeriaa
OyayT WMEHHO MO TOW TEPBOM, »maTakHOW pekiame. Takas pekiama
MPAKTUYECKU HE TEPSIET aKTyalIbHOCTH CO BPEMEHEM.

Teneps, Korga MBI OICHWIM JOCTOMHCTBA M HEIOCTATKH AMATAKHOTO
MapKeTHHTa, OTBETHM Ha BOIIPOC — 3a4eM OH HYXEH?

Jlns  Menkoro Ou3Heca »dHaTaxHas pekjaMa HeoOxoauma, dYToObI
BBIICIUTHECS Ha (POHE APYrUX KOHKYPEHTOB. Jla, IMEHHO MEIKHWi OW3HEC B
ATOM CJIy4yae PUCKYET cuiibHee Bcero. Ho B cilydae ycmexa Takoh MENKHR
OM3HEC CIOCOOEH JIOBOJIBLHO OBICTPO CTaTh KPYITHBIM OHM3HECOM.

Jlnst kpymHOTO OM3HEca SIaTaXHas pekiamMa HeoO0Xoauma i TOro,
9TOOBI paciieBeNUTh myonuKy. [IpencraBpTe cebe KaKyr-HUOYIb COIMHIHYIO
bupmy. A Temnepb MogymaiTe, Kakoi oHa IpousBeaeT IG(HEKT eCau BBITYCTUT
PE3KYI0 peKiiamMy, KPUTHUKYIONIYI0 Kakyro 0o cdepy obmectBa. Cpazy xe
MOJHUMETCSI BOJTHA KPUTHKHU. JTO OYyJET O3HAa4aTh, YTO MHTEPEC MYyOJIMKU K
KOMITAaHUH BO3PACTAET.
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NMeHHO smaTtakHblii MapKETHHI IIOMOT CETH CAJIOHOB COTOBOM CBS3HU
"EBpocets", co3mannoit B 1998 r., moctnub 000poTa mpuMepHO B $2 Mup.
[TouTr MTHOBEHHYIO M3BECTHOCTh KOMIaHUU obecreunn ciorad "EBpoceTs",
"EBpoceTs", 1IEeHBI TPOCTO OX...Th". 3aTpaThl HA 3TY PEKJIAMY HE MPEBBICHIIN
$10 000, a mpogaxu 3a roj pabOTHI ceTH BbIpociu B 2,5 pasa. B 2002 r.,
nociie crouBmed $1300 akmmm "PasmeHbes W mONlydHm  MOOMIIBHHK',
dotorpadum c ITOro MepompHATHA TPUBICKIM Ha calt "EBpocern"
npuMepHO 30 000 yenosek.

HIBenckuii coToBbiil onepatop Tele2 B mpouuiom roay Hausii B OMcke
10 cTtyaeHTOK, KOTOpbIE MOCJE Mpa3aHOBAHUS "TIOCIEIHETO 3BOHKA'" BBIIUIM
Ha ynuiel ¢ Tuiakatramud "Mawma, y MeHsa He Obuto Tenedona Tele2 GSM",
MEPEOACBIINCH B OEPEMEHHBIX IIKOJIBHHUII.

Cmycts HekoTopoe BpeMs Tele2 BHOBB oOpaTwiics K snaTaxy. KoMmanus
He ctana Tpatuth $100 000-150 000 Ha apeHay cTeHAa Ha KPYITHOW BBICTABKE
"HopsexkoM" B Cankt-IlerepOypre. BHuManue ee mocetureneit COTpyIHUKH
Tele2 npuneknu ropas3no 0OoJiee AEMIEBBIM CIIOCOOOM: OHM HOCHJIM BOKPYT
BBICTABOYHOI'O TMaBWJIbOHAa Tpo0 ¢ Haamuchio "Jloporas cBs3p". Buile-
npe3ugeHT "Tele2 Poccus" mno wmapkerunry @Opeapux Bpame 3asBuin
"BegomocTsaMm", 4TO ero KoMIaHus J0BOJbHA 3(PGEKTOM OT TaKuX aKIHMK H
OyJeT IPOBOJUTH X U JaJbIIIE.

Bropouem, mnomoOHble BHUABI MapKETHMHTA JOCTATOYHO PUCKOBAHHBI.
Heynaunas moxoBasi pekiamMa MOXET YOUTh HE TOJBKO PEKIAMHPYEMBbIi
Op3HJI, HO BCIO KaTEropui0 TOBapa, K KOTOPOM OH OTHOCHUTCA. XYM
IpuMep 3TOro - pekiama nbuiecocoB LG co cnoranom "IIbuie cocy 3a
konenkn". OHa CHU3WIA NMPOAAXH BCEX MBUIECOCOB, PACCKA3al COTPYIHHUK
KontaktExpert: "V wactu nmorpedurenel, miaHMPOBaBUIMX KYyNUTh MbLIECOC,
npu3blB LG cTan accouMMpoBaThCS C HENPUIMYHBIM MPEAOoXKEHUeM", -
OOBSICHSIET OH.

Hcnonp3oBaTh TakWe TMpPUEMbl MOXHO JIMIIb KOMIIaHUSM  0e3
CJIOKUBILIEHCS pENyTallK, CUUTAET PYKOBOJIUTEIh CIYXKOBI IO CBS3IM C
obmectBeHHOCTRIO  "BrimmenKoma" M. VYmapoB. CoBeTHHK KOMIIaHUU
"EBpoceTs", TUpEKTOp yrpaBieHUs KOpIOpaTUBHBIX (GuHaHCOB PocOanka .
SIHOBCKMII Takke YOEKIIeH, YTO IIOKOBBIA MAapKETUHI XOPOII TOJBKO JIs
start-up. "Korna xoMmnanus cTaHOBUTCS OoJiee 3pesioi, MCMIOIb30BATh TaKOU
BUJI MAPKETUHTA OMACHO: MOBBIIAIOTCS UHBECTUIIMOHHBIE PUCKHU'", - TIOSICHSET
oH. Cosmanmenen "EBpocern" E. UnuBapkuH mNpH3HAJ, YTO pPEKIIAMa €ro
KOMITAHMH B TIOCJIeIHEE BpeMs cTajia Oosiee CrOKOHHON. OH OOBSACHSAET 3TO
TpeOOBAHUEM MOCTABIIMKOB COTJIACOBBIBATH C HUMHU PEKJIAMHBIN KpeaTHB.

DOnaTtaxHbIi MapKETHUHT pacnpocTpaHsieTcs () 3aKOHaM
pactpocTpaHeHUsI BUPYCOB (OHMOJIOTHYECKUX U KOMIBIOTEPHBIX). OO 3TOM — B
OJIHOM M3 MOCJENYIOIINX Pa3/IeiIoB.
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5 HEMPOMAPKETHHI

5.1 HelpoTexHOJIOTUN: BbISIBJI€HHE CKPBITHIX AacCONUANMNA U
peakiuu norpeouTesiei

5.2 HeiipomapkeTMHI KaK MeXaHM3M  MAHHUIYJHUPOBAHUSA
norpeduTeIeM

5.3 HelipoMapkeTHHI KaK CHJIa IMOIMIA B MPOTUBOBEC OTKUBIIUM
NnpeacTaABJIEeHUSIM

5.4 Cuiia HelipOMapKETHHIA HA IPAKTHKE

5.1 HelpoTexHOJOrUH: BBISIBJICHHE CKPBITBIX aCCOUUALMHA M
peakuuy norpeduTesen

JlocTOMHCTBA METOAMK, OCHOBAHHBIX HAa HEUPOTEXHOJOrHUSX, II0-
NPEKHEMY BBI3BIBAIOT MOJEMUKY. HO, 1O MHEHUIO HCCIEeN0BaTENbCKON
kommanuu Millward Brown, cerogHss BOmpoc, HCHOJIb30BaTh WM HE
UCII0JI30BaTh HEMPOTEXHOJIOTHH, YK€ HE CTOMT. OH CKOpee 3BYUYHT TaK: Kak
UX MOXHO MCIOJIB30BAaTh C MAKCUMAJIBHOW oTAadel? B TedeHne mocieqHux
JET KOMIIaHHs M3y4dajla OCHOBHBIE HEMPOTEXHOJOTMH W CPAaBHHUBAIM HX C
CyLIECTBYIOIIMMHA MeTonaMu. OKa3aloch, YTO HEKOTOPBIE HEHPOMETOIUKH
MOTYT OKa3aTbCsl OYEHBb LIEHHBIMH, HO TOJIBKO €CJIM UX UCIOJIb30BaTh BMECTE C
cymecTByromuMu noaxoaamu. Millward Brown BHenpus HeHpoOMeTOAMKH
Hapsy ¢ 0oJiee TpaAUIIMOHHBIMU UHCTPYMEHTaMU uccieaoBanuid. Ho mo0oi
METOJI HCIOJb3YETCS TOJBKO B TOM Cllydae, €CIM OH JACHCTBUTEIBHO
100aBIIIET CTOMMOCTh U COOTBETCTBYET 3aJia4aM UCCIEAOBaHUS.

[Ipu BBIOOpE METO A, MBI 3a/1a€M CIIEAYIOIINE BOIPOCHIL:

e MOXeT JM 3TOT METO/ CKa3aTh HaM YTO-HUOY/Ab 3HAUUMOE O OpIHAaX
WU MapKEeTHHTEe?

e MOXET JI1 OH CKa3aTh HaM YTO-TO, YETO MBI €LIE HE 3HAEM (B CTEIICHH,
JOCTATOYHOMU ISl TOTO, YTOOBI OMpaBaaTh U3AEPKKHU)?

e HackoapKO 3TOT METOJ NPAKTHYECKUN U TPUMEHUMBII?

e MoXeT /M WCHOJb30BAHUE JAHHOTO METOJa TOBBICUTH Hally
CIIOCOOHOCTH B MPEICKa3bIBAHUU MOBEICHUS?

B ocHOBHOM, 3TH METO/BI KacaroTcs TpeX 00IacTei:

® M3MEPEHME HESIBHBIX aCCOLMALU;

e otcinexuBanue nBkenus ria3 (Eye Tracking);

® U3MEPEHHE BOJIH TOJOBHOIO MO3ra.

[lo mepe HeoOxomumocTH yHoMsiHyTas (upma HCHOJIb3YEeT U JIpyrue
Meroasl. Hampumep, MOIIHBIM HHCTPYMEHTOM HCCJEIOBAHUNA SIBISETCA
@YHKYUOHANbHAA MACHUMHO-PE30HaAHCHasA momozcpagus. Ee ucnonb3oBaiu BO
Bpemsi uccinenoanur st KoposieBckoit [loutsl. Ho 3TOT MHCTpyMEHT
OTpaHUYEH MO0 00JIACTH MPUMEHEHMsI, IO3TOMY HCIOJb3yeTCsl HE TaK 4acTo,
Kak JIpyrue METOIbI.

Usmepenue HessHbix accoyuayuti. BbISIBIEHUE CKPBITBIX accolUalui
OCHOBAHO Ha MPUHIMIIE aHAJIM3a PeaKlUyd NOTpeOUTeNel, a He Ha OTBETaxX Ha
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npsiMbIE BOMPOCHL. DTO OOBEAUHSET AAHHBIM MpoIlecC ¢ OMOMETPUUECKUMU
TexHoJoruaMu. CyTh METOJIa B U3MEPEHUHN BPEMEHHU PEaKIUu NMoTpeOuTenen
WIM B TOYHOCTU BOCHPUSTHS, BEIb CO3HAHHE CHUCTEMATUYECKH HCKaKaeT
peakuuio morpeduteneil Ha OpIHIBI WU peKiIaMmy. OTH METOIbl JaBHO
UCIOJIB3YIOTCSI B KOTHUTHUBHOW TICUXOJOTHMU [JIi TOHUMAaHUS HESBHBIX
(HechopMynupoBaHHBIX) TpoIleccoB U peakiuil. [lpu paspaborke Hanbosee
3¢ (PEeKTUBHBIX METOAOB JUIsl OHJIAMH MCCIEAOBaHUN (GupMa COTpyaHUYANIA C
aMEpUKAaHCKUMH D3KCIepTaMu B 00JacTH KOTHUTHUBHON mcuxonoruu. OHH
ITOMOTJIM BBIMTH HA JPYroll KOMMYHHUKATUBHBIN YPOBEHb - YPOBEHb "ChIPBIX"
u7el, poKIECHHBIX PEeKIaMoil Wi Op3HIaMu 10 Mpoliecca (PUIbTpauuu Mo
CMBICITY WJIH COITHAIbHOMY yT0OpEHUIO.

st uccnenoBanus peximambl Skoda Fabia ‘Car bakers’ ncmonp3oBamu
pasHOBHIHOCTh d(pdekra "emotional stroop" (korma Bpemsi peakIuw,
HEO0OXOIUMOE YEJIOBEKY [IJISi TOTO, YTOOBbl Ha3BaTh IIBET HAMMCAHHBIX CIJIOB,
3aBHCHUT OT TOIO, JI0 KakOil CTENeHW WIEH, CBA3AHHBIE C 3THUMU CIIOBaMH,
aKTUBHBI B €ro mo3sre). B 3Toil pekiame MOKa3bIBaeTCsi, Kak aBTOMOOWIIb
MOJTHOCTBIO M3TOTaBJIMBAETCSI U3 TOPTa — SIBHO BBIPAXKEHHBIM MECCEIXK 37€Ch
IPaKTHYECKU OTCyTCTBYeT. Ha pucyHke 8 mokas3aHbl HEsIBHbIE acCOLMALIUU,
BbI3BaHHBbIE 3TON pexiaMoil. OHM OTIMYAIOTCS OT SIBHBIX AacCOLMALUH,
BBI3BaHHBI 3TOH PEKJIaMOI — IpU OTBETE Ha MPSAMOM BOIPOC, OUEHb HEMHOTHE
VOOMSIHYJIM TAaKOM acmekT, Kak '"/KEHCTBEHHOCTh', TaK Kak ObUIH
CKOHIICHTPUPOBAaHbI Ha OOIIEM MIYTJIMBOM TOHE M HEOOBIYHOCTH MOJIXO[a.
OpnHako, y4YuTHIBasi 3BYKOBOE COMPOBOXACHWE B uUcnoidHeHUH JKymnu
OHIPIOC, BIOJHE €CTECTBEHHO, UYTO y 3PHUTENCH MOXKET MOSBISTHCS TaKas
uzesi, XOTS OHH U HE YIIOMHHAIOT €€, TOCKOJIbKY OHA OCTAETCS HESIBHOM.

Hackonbko Takoil pe3ynbTar sBisercs "yaadHbiM" Juisi OpoH/Ia, 3aBUCUT
OT €ro CTpaTeruu - HO 3Ta )K€ peKjiaMa Mokasaja OTIMYHbIE Pe3ybTaThl IO
JIpYTUM SIBHBIM 3amepaM, cienanHbiM cuctemoirt Millward Brown Link, u
yIOMSIHYTasl BbIlIe (upMa MONydusud Oojiee MOJHOE THPEJCTABICHUE O
KOMMYHHUKAIIMM 3TOTO PEKJIAMHOTO COOOIIEHMs, COOpaB BOEAMHO SIBHBIA U
HESIBHBIA MOJXO/I.

AHanoruyHasi ujesi UCIoJib30Bajlach i MPOBEPKU MPHUBIEKATEIbHOCTH
HECKOJIbKMX JIOTOTHIIOB JJIsi TOJBCKOTO KIMEHTa B CEKTOpe (PMHAHCOBBIX
yciyr.  Pe3ynbTraTthl  OLEHKM SBHBIX 3aMEepOB  OBUIM  COOTHECEHBI C
pe3ylnbTaTaMi HESBHOTO TECTUPOBAHUS — MPH ITOM HESBHBIE METOJBI Ooee
TOYHO BBIABWIM moOeautess. M3 3TOro MOXHO caenath BBIBOJA, YTO ITOT
MOJIXO0J] OKAa3bIBACTCS BEChMa IMOJIE3HBIM JIJISl TAKOTO POJIa UCCIICOBAHUA.
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Pucynox 8. HesiBHBIC acconnanuu v HeSIBHBIC UJIEH, BEI3BAHHBIC PEKIaMOM
Skoda ‘Car Bakers’

HanGonpmmii  OTKIMK  TOMyYdjia caMa Mapka W KOHIICTIIIHS
"JKEHCTBEHHOCTH'". | HICTOrpaMMBbI MOKA3bIBAKOT CUITY, C KOTOPOM Ka)K/1asi UIest
Obuta BbI3BaHa Tpu mpocMmotpe peknambl. Millward Brown Eye-Tracking -
cucTeMa JUIsl OTCIACKMBaHUS JBWKEeHUs Tia3 Eye-Tracking wucmons3yercs
JI0OCTaTOYHO MIMPOKO. B mocnenHue roapl oHa YNpOCTHIIACh M cTaja Ooliee
noctynHoil. Ee mnpeumyiiecTBa OYEBHIHBI: JABMXKCHHS TIJ1a3 MOTYT OBIThH
XOpOIIIMM OPUEHTHUPOM IS BBISBICHUS IIEHTPA 3PUTEILHOTO BHUMAHUA -
6oJee MOAPOOHOTO U TOYHOTO, UEM OTBETHI caMoro pecrionaeHTa. Ho ganusie
METO/Ibl HUYEro HE TOBOPST HAM O TOM, MTOYEMY B IJ1a3a OpOCaloTCs UMEHHO
ATU 00JaCTH BOCHPHUATHS WIH MOYEMY 3PUTEIH PEarupyroT Ha HUX UMEHHO
tak. I[loaToMy camm 1o cebe pe3yabTaThl MOTYT OKa3aThCS OCTATOYHO
TPYIHBIMU JJISI HHTEPIPETAIIAH.

HccnenoBatenu BHIIEYTIOMSHYTOW (DUPMBI HCIIOIB30BAIIA 3TOT TTOIXO]T
Ha HECKOJIbKMX pBhIHKAaX W MPHIILIK K BeIBOAY, uTo Eye-Tracking - monesnoe
JOTIOJTHUTENIPHOE TUArHOCTHYECKOE CPEACTBO, KOTOPOE MOMOTaeT OOBSICHUTH
3¢ (PEKTUBHOCTH, BO3JACHCTBUS pEKJIaMbl WM YIaKOBKH, H3MEpPSIEMOU ¢
MTOMOIIIBIO IPYTUX UCCIIEI0OBATEILCKUX HHCTPYMEHTOB.

PesynbTaThl 3amepa mo omHoM u3 ciieH B pekiame Skoda ‘Car bakers’:
uccaenaoBanue no Mmeroauke Link mokasano, 4To 3Ta pekjiaMa UMEET CHIIbHYIO
OpsHaupoBaHHOCTh — W cucreMa Eye-Tracking momorna moHsATH NPUUYUHY
sToro. BuszyaigbHoe BHMMaHHUE YETKO COCpeloToueHo Ha 3Hauke Skoda B ToT
MOMEHT, KOTJIa €ro NPUKPEIUIAIOT K MalllhuHe. JTO KOHTPACTUPYET ¢
paccessHHBIM BH3yaJlbHBIM BHHMAaHHE ¥ B KOHIICE pEKJIaMbl, KOTJa
YIOMHHAETCs MUIbIUK Fabia - 4eTko Mmoka3aHo, KaKOW W3 3HAYKOB BBI3BAJ
0oJiee CUIIbHYIO OpIHIMPOBAHHOCT.

Xopommii OpaxauHr Skoda B pexname ‘Car bakers’ mnoanep:kaH
CKOHIICHTPUPOBAHHBIM BHUMaHUEM B TOT MOMEHT, KOTJa 3HAYOK KPEIUTCS K
MamuHe. Kakas Touka nmpeacraBisieT co00r GPUKCaInio T1a3 y4acTHUKA TIPH
MIPOCMOTPE PEKIIAMBI.

H3mepenue 601m 2010681020 Mo32a.

N3mepenne BOTH TOJIOBHOTO MO3Ta SIBISIETCS CIIOKHBIM M3-3a IIUPOKOTO
pa3sHooOpa3usi uMerommxcs cucreM. Yuensie ¢upmbl Millward Brown
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ompoOOBaJIM PsAJl CUCTEM M OCTAHOBWJIMCH HAa amMepukaHckoi EmSense ms
uHTerpanuu sektposHuedanorpapuu (33I) um apyrux OHOMETPUUECKUX
napamMeTpoB C UCCIENOBATENLCKUMH HWHCTpyMeHTamMu. OHU NPUILIIH K
BBIBOAY, 4TO TexHoiorusi EmSense wmoxker OBbITh BecbMa IMOJIE3HOM,
MIOCKOJIbKY OHa sBJsieTcsa Oojiee MacmITabMpyeMoll HM  SKOHOMUYECKU
s pekTUBHOM, YeM TpaauImoHHbie MeToabl DOI". OHa cobupaeT nanHbie DI
U BTOpUYHBIE OUOMETPUYECKHE JaHHbIC (Takuhe, KaK 4YacToTa CEeplEeYHBIX
COKpallIEHU, IbIXaHUEe, YaCTOTa MUTaHMS U TeMIepaTypa Teljia) ¢ MOMOIIbIO
MIPOCTOM TOJIOBHOM MOBSA3KHU C CYXHMH 3JIEKTPOJAMU. DTO MO3BOJSET CAECIaTh
000pyI0BaHUE MEHEE MyTraronIuM JJisi Y4aCTHUKOB MCCIICIOBAHUS M MPOCTHIM
B MpUMEHEHUU. B pe3ynpTare yaaeTcs MOJIYYUTh BBIOOPKY HEOOXOAMMOTO
KOJINYECTBEHHOTO pa3Mepa MpU MEHBIINX 3aTpaTaxX, 4eM MpPHU UCMIOJIb30BAHUU
TpaaAuLIMOHHBIX "MOKpBIX" siekTpogoB O3I'. Pabora c¢ cucremonr D3I
OCYIIECTBJISIACh B HECKOJIBKMX CTpaHax. bbUIO yCTaHOBJIEHO, YTO BOJHOBBIE
JNAHHBIE SABJISIFOTCS. MOIIHBIM  CPEACTBOM JIMarHOCTUKM MOMEHTAIBHOU
peakiMi YYacTHHUKOB Ha pEeKJIaMy — OHHU CHOCOOHBI (DUKCHUPOBATH TaKUE
MOAPOOHOCTH, KOTOpPHIE MPOUCXOAST CIMIIKOM OBICTPO U HE MOTYT OBITh
BBISIBJIICHBI C IOMOUIBIO IPYTHX CPEICTB.

Ha pucynke 5.2 mokaszaHbl pe3yibTaThl TAaKOro IMOJXOJA IS POJIMKA
‘Evolution’ mapku Dove. B pamkax wucnonbp3oBanus Metoauku Link, 3ToT
POJIMK TOKa3aJl Ype3BbIYaliHO BBICOKHE pE3YyJbTaThl: BBICOKAs CTEIEHb
BOBJICUCHHOCTH, AMOIMOHAJIBHBIA OTKIMK U OTJIUYHOE JIOHECEHHE OCHOBHOM
uneu. Jlanueie Em-Sense NOKa3bIBAIOT BCIO PEAKLMIO MOTpeOUTENnel B
JTMHAMHKE, KOTOpasi B UTOTE U MIPUBOUT K BBINICYKa3aHHBIM PE3yJIbTaTaM.

Ha pucynke 9 moka3aH MOMEHT, KOTJIa CTAHOBHUTCS TOHSTHO, YTO 3TO
POJIMK O TOM, KAk Jieflajach pekijgamMa. HarisiiHo BUJIEH HapacTarolui TeMIl
MIOJIOKUTEJIBHBIX OMOLMKW W MO3HAHUS B 3TOT KIKOYEBOW MOMEHT, KOTOPBIU
MMeeT pelIaroIiee 3HaueHue A Bceil peakiuu B 1iejoM. OOpaTuTe BHUMaHUE
Ha TO, KaK AMOIMA MEPEXOAUT B MUHYC IO MEpPE TOr0, KaK HESIBHBIE aCIEKThI
"yxonsat". PaboTa ¢ IpyruMu KJIMEHTaMH MOMOTJIA BBIIBUTh U PEIIUTh TaKUE
BOIIPOCHI, Kak cjabasi KOMMYHHUKAIIUSl, HEJOCTATOYHBIM OpAHAMHT WA
OTCYTCTBUE CONPUYACTHOCTH C TJIABHBIMU MEPCOHAXKAMHU PEKJIAMBI.

Model sits down, Make up, hair and photography Billboard Closing text
titles revealed

Pucynokx 9. buoceHcopHbie pe3ynbTaThl cUcTeMbl EmSense s pekaamsl
Dove ‘Evolution’
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Kak nmonoxutenabHbie 9MOIWH, TaK U Y3HABAHUC HAXOATCSA B MAKCUMYMC
B MOMCHT BBISBJICHHUA - 3aTEM OMOIMKU CTAHOBATCS BCC 0oJice HETAaTUBHBIM H
I10 MEpC TOIr'0, KakK COO6HI€HI/IC YAAIACTCA

KpaCHa}I JIMHHUS = OMOIIUH CuHss TUHUS = Y3HAaBAHUC MApPKHU

Hoevie s3nanusa. Xotss Mbl OCTaeMcCsi peajucTaMdM B OTHOLICHHUH
BO3MOKHOCTEN HEUPOTEXHOJIOTHUM, CYUTAEM, YTO MPU3HAKOM NPABUIBHOCTU
METOMOB sBIsACTCS (HakT M0OaBIICHUS HOBOW IIEHHOCTH, & WMEHHO 3HAHHM.
OTH TEXHOJOTUHU, KaK MPaBUJIO, CIIOCOOHBI I00ABIATh UX MPU OMPEAEICHHBIX
00CTOSTEIIbCTBAX, TAKUX KaK:

- paboTa ¢ YYBCTBUTEJIBbHBIM MATEpUAIOM. OJTO TE€ CiIy4yau, KOIjaa
KaueCTBEHHbIC METOJIbl HCCIICIOBAHUSI HAanboJiee MOIBEP>KEHbI UCKAKEHUSAM -
MO3TOMY METOJIbI, KOTOpbIE HE MOJIaraloTCid Ha SIBHbIE BOMPOCHI, CIIOCOOHBI
6onee 3p(HEeKTUBHO BBISIBIATH HECHOPMYITUPOBAHHOE OTHOIIIECHUE;

- paboTa Cc aOCTpaKTHBIMH HUJCSIMU WIA HAESIM "BBICHIETO MOpsiaka'.
[ToTpeOuTenu CTaJIKUBAIOTCS C MpoOJieMaMH TPHU TOMBITKE OOCYXKIECHUS
KOMILUIEKCHBIX HMJIEW, HAXOASUIUXCS B IEHTPE NO3ULMOHUPOBAHUS HEKOTOPBIX
Mapok. MeToabl HEIBHOW accolMaluy MOAXOASAT MJI1 UCCIEHOBAHUS HIIEH,
KOTOPBIE MOTYT OKAa3aThCA YYACTHUKAM CTPAHHBIMH WJIM HATyMaHHBIMU;

- BBISIBJICHHWE MEPEXOJIHOM PEaKIUU Ha PEKIamMy WJIU OIbIT BOCHPUSATHUS
OpaHa.

[ToTpebutenn MOryT MHOTO TOBOPUTH O CYTH PEKJIaMbl WJIM TOPTOBOM
MapKH, HO OHM HE€ MOTYT OOBSICHHUTb, HA OCHOBE UEr0 OHHU JICJIAIOT TaKue
BbIBOJIbI. Takue Metoauku, kak 931" u Eye-Tracking cnocoOHbI 1aTh IIEHHYIO
nHpOpMAIIMI0O TIPU  BBISIBJICHUHM OMOIMOHAIBHBIX WJIM KOTHUTHUBHBIX
MaKCUMYMOB U MUHHUMYMOB TIPY TIPOCMOTPE PEKIIaMBbl, TUOO0 MPU BHISBICHUU
[IEHTpa BHUMAaHHUA, YTO TOMOTraeT B paspaborke Oonee 3PGHEeKTUBHBIX
kammanuii. OHU TO3BOJISIOT TOJYYUTh OOJbIlle TOAPOOHOCTEH O YyBCTBaxX
notpeduteneit. [lpu npaBmiIbHOM TOIX0/1€, MOTPEOUTENTU MOTYT paccKa3aTh O
CBOMX UYBCTBaxX B XOJI€ OMPOCOB U (POKYC-TPYIIIIL.

Ho HelipoTexHOMIOTHN CTTIOCOOHBI BHITH HA €I1Ie OJWH MOIIHBIA YPOBEHB
JeTaNU3aIii O BPEMEHHBIX OTPE3KaxX M MPOUCXOKIACHUHN MOJOO0HON peakiuu
PECIIOH/ICHTOB.

Maxkcumanvnoe ucnonvzosanue  Hetipomemooux. Ham — onblT B
HCCIICIOBAHUM M MCIIOJIb30BAHUHM ATUX METOJOB MO3BOJISIET JaTh CIEAYIOLINE
pEKOMEHaIuu:

1) BbITh KpUTHYHBIMH. TEXHOJOTHS MOXKET OBITh MPUBJICKATCIILHON cama
o cebe, HO 3a/1aBaTh CIEIYET T€ K€ BOMPOCHI, UTO U B JIFOOOH TpaaUIIMOHHOMN
METOMKE wucciienoBanuii. Mckare mnoareBep:xkacHus BbIBOAOB. [IpoBectu
TMIOJICBBIC UCCIIEAOBAHMS, HIIA UCIIBITATh TEXHOJIOTHIO Ha ce0e, 4TOObl YBUICTD,
HACKOJIbKO PEAIMCTUYHBIMU SIBJISFOTCS MMOJTYyYECHHBIE PE3YJIbTATHI.

2) VuuThiBaTh MPEABLAYIIANA OMBIT. DTO CIIOKHAsA 00JIaCTh, MMO3TOMY
OYEHb BaXXHO HMMETh TIYOOKHE 3HAHUA B ITOW OOJACTH W HCIOIH30BATh
Hay4HbIE METO/BI PAOOTHI, YTOOBI OTIMYATH KEITAEMOE OT ACHUCTBUTEIHHOTO, a
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TaK)X€ IIOHUMAaTh, IJI€ UMEHHO HEHPOTEXHOJOTH MOIYT IIPUHECTH PEATBHYIO
NOJIb3Y.

3) UaTerpupoBath. ITH METOABI HE MO3BOJSIOT BBISIBUTH '"TJIYOUHHYIO
UCTUHY'", OHM JIMIIb JAlOT JONOJHUTEIBHBIM B3N] HAa PEAKLIUI0
noTpeOuTeNel B OTHOUIEHWU TOPTOBBIX MApOK M MAapKETHUHTa, KOTOPBIU
TpeOyeT TOJKOBaHMS B CBeTe Jpyrodl mHpopmanuu. PeanbHoe moHUMaHHe
KAPTUHBI MOYKHO TOJIYYUTh TOJIBKO ITyTEM MHTETPALUH PA3JIMYHBIX TTOJXOI0B.

Brlmie onmcaHHBId OMBIT MOKA3bIBACT, YTO OyayIiee HEHMpOMapKETHHTa
TaKo€ ke, Kak U y APYIruX HHCTPYMEHTOB, IIPEAHA3HAYEHHBIX I U3YYEHUS
peakuuu norpedureneid. Ho peanbHOE NOHMMaHWE NPUXOAHUT BMECTE C
UHTErpaluel Bcell wmHpopManuu (a HE Kakoro-TO OJHOTO B3IJsAga Ha
po0JemMy), a TaKKe MPU HCIOJIb30BAHUH HYXHBIX HHCTPYMEHTOB B HY>KHOE
BpEMs.

5.2 HeiipoMapkeTHHI  KaK  MeXaHM3M  MAHMILYJMPOBAHUA
norpeourTesemM

Tema HelipoOMapKEeTUHIa HE SIBJISECTCS HOBOM, HO MHTEPEC K HEW pacTer:
HEUPOMAPKETUHIOM HAYMHAKOT UHTEPECOBATHCS U KYPHAIMUCTBI, U IIUPOKUE
Macchl MapkeTosioroB. OO0 3TOM HampaBJI€HUU TOBOPAT C MPHUIbIXaHUEM U
IIOKa3HOM  OCTOpPOXKHOCTBIO,  J€CKaTb, 3TO  CWJIBHEHIIMH  MEXaHU3M
MaHUITYJIMPOBAaHUS MOTPEOUTENEM, BO3ACHCTBUE, KOTOPOMY HEBO3MOXKHO
MPOTUBOCTOATh. SIKOOBI HEMPOMApPKETHUHI yIIeNd TIIyOOKO B IOJICO3HAHHE
YeJI0BEKa, W 3[IpaBblil CMBICI BMECTE CO CBOOOAHOW BOJIEH YEIOBEKA TYT
oTAbIXarT. Hopelmme wuccmenoBaHUs MO3ra NOKas3alad, YTO ITOBEICHHEM
YEJI0BEKA PYKOBOAAT CIIOKHBIE YMOLMOHAIIBHBIE B3AMMOOTHOILICHHS], KOTOPBIE
MOXHO BH3yaJbHO ONPEACIUTh B JHHAMUKE peanbHOro BpemeHu. I[lo
pe3yabpTaraM 3THUX HCCIIEIOBAHMN M JAHHBIX KIACCHMYECKOIO0 MapKETHHIa
poawics  HEWpPOMAapKETUHI. 3Has  HEUPOPHU3UOJIOTHYECKHE  MPOLECCHI
AMOITMOHAILHO-KOPKOBBIX ~ pEaKIMil TOoKymnaTenei, Helpodusuomorn
MapKeTOJOrd MOTyT 3(QEeKTUBHO BO3AECWCTBOBATH HAa BCE MATH OPraHOB
YyBCTB 4YEJIOBEKa, MPUMEHAs TO3UTUBHBIC pa3pakuTenu s Oojee
3¢ (PEKTUBHOTO MPOJIBIKEHHSI TOBAPOB HA PHIHKE.

[IpoOnemaTnka  HeWpoMapKeTHHTa  pacCMaTpuBaeTCa B Tpylax
u3BecTHBIX MapkerosoroB (Tpaiamn A. "HelipoMapKeTWHT: BHU3yalw3alivsi
smouunit"; ITon I'mumuep "Henposkonomuka"; Maptun JInnacrpom "HyBcTBO
Openna"). He ymeHbImas 3HAYMMOCTH pabOT, CBS3aHHBIX C HM3YyYCHHEM
0COOEHHOCTEN HeMpOoMapKeTUHTa U HEHPOIKOHOMUKH, CIEAYET OTMETUTh, YTO
CYILIECTBYET MHOT'O TEOPETUYECKUX BOIIPOCOB, KOTOPBIE HE PACCMOTPEHBI.

HelipomapkeTuHr - HoBasg 00J1acTb 3HaHUM, KOTOpas MpPEACTABISIET
co0olf KOMOWHANUIO ABYX cep 3HAHUU - HEBPOJIOTUU U TPATUIIMOHHOTO
MapKeTHHra. MHOrue 3HaHus ObUIM MOYEPHHYThl UMEHHO U3 MapKETHHra U
JOIOJIHEHBI PE3yJIbTaTaMU HOBEMIIMX HCCIEIOBAHUNM MOJEJEH IOBEIACHUS
ITOKYIIaTEJIEH.

HeunpomapkeTuHr - 3TO CHIBHEHIIMA MEXAHWU3M MaHHUIYJIUPOBAHHUS
noTpeduTeseM, BO3IEHCTBUIO KOTOPOTO HEBO3ZMOKHO MTPOTUBOCTOSTh.
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AnenTsl HEMpOMapKETHUHTA YBEPSIOT HAC, YTO ATa HAyKa yIjia TTyOoKo B
MOJICOBHAHKWE YEJIOBEKAa, M 3/IpaBblil CMBICI BMECT€ CO CBOOOJHOW BoJIeH
YelloBeKa HE UIpaloT HUKakoW ponu. B oOmux dyeprax KOHIIEHIUIO
HEHPOMApKETHUHIa  BEPOSITHO,  MEPBBIMU  pa3palboTajii  TCUXOJIOTU
I'apBapiackoro yHuBepcutera B 1990-¢ roasl. B OCHOBY TEXHOJIOTHUH
MOJIO)KEHa MOJIeNb, COTJIACHO KOTOpOM OCHOBHasi yacTh (6ombiie 90%)
MBICITUTENBHON AEATEIbHOCTA YEJIOBEKa, BKIIIOYAas SMOLUH, MPOUCXOIHUT B
MOJICO3HATENILHOM 00acTh, TO €CTh HIDKE YpPOBHEH KOHTPOIUPYEMOTO
oco3HaHus. [lo 3Toil mpuumHe '"TexHosoram BOCHPHUATHS" OT pbIHKA U
MOJUTUKHU TIPEJCTABIACTCS UYPE3BbIYAHO 3aMaHUYMBBIM OCBOUTH METOJIBI
3¢ (PEKTUBHOTO MaHUITYJIMPOBAHUS TIOJICO3HATEILHON NEATeILHOCTBI0O MO3Ta,
na0bl HY)KHBIE PEAKIIMU BIICUATHIBAINCH B YEJIOBEKA TaK TIyOOKO, KaK 3TO
BOOOIIE BO3MOXHO.

Camyto M3BECTHYIO TEXHOJOTHIO HEHPOMAapKETHHra pa3padoTai B KOHIIE
1990-x romoB rapapackuii npodeccop dxeppu 3antmen (Gerry Zaltman),
cpa3y 3amareHtoBaB ee moja HaszBanuem ZMET, wmm Zaltman Metaphor
Elicitation Method (merom uszBnedenuss metadop 3antmena). Cyrb ZMET
CBOAMUTCS K TPOIIYNBIBAHUIO MOJCO3HAHUS YEJIOBEKAa C IMOMOIIbI0 HaOOpOB
CHEeIUaIbHO MOJOOPAHHBIX KAPTUHOK, BBI3BIBAIOIINX IOJOKUTEIBHBIN
HMOITMOHAJIBHBIN OTKJIUK M aKTUBU3HPYIOUIUX CKPBIThIE 00pa3bi-MeTadophl,
CTUMyJUpyloIMe  nokynky. Ha  oCHOBe  BBIBICHHBIX  00pa3oB
KOHCTPYUPYIOTCS TpauyecKkre KOJUIaKH, 3aKjiaJblBA€Mble B  OCHOBY
pEeKJIaMHBbIX poJIMKOB. MapketunroBas TexHosioruss ZMET OsicTpo 00pena
MOMYJISIPHOCTh Y COTEH KPYMHBIX (UPM-3aKa3yuKoB, cpeau KoTopbix Coca-
Cola, General Motors, Nestle, Proctor & Gamble.

Ecte Takke CBeleHMSS M O HEMOCPEJICTBEHHOM TIPUMEHEHUH B
HEWPOMAPKETHUHTOBBIX HMCCJIEAOBAHUAX amnmnapaTypbl MarHUTHO-PE30HAHCHOM
tomorpaduu. [Inonepom B 3TOM HampaBiieHuu ctail Ha pyoexe 2002—-03 rr.
aMEpPUKAHCKUI HAayYHO-KOMMEPUYECKUU MPOEKT MOJ Ha3BaHWeM "MHCTUTYT
HayK o MbInuieHnu bpaiitxayc", 6azupyromuiics B Atinante. PaspaboTaHHbii
M HOBBIM METOJ HeipomapkeTuHra Ha ocHoBe ®MPT 1o cBouM KIItO4e€BBIM
unesM noxoxk Ha ZMET u Takke HCIOIb3yeT CIeIUaIbHO IOJA00paHHbIC
KapTuHk U (ororpadun. OTnvume B TOM, YTO peaAKIUs OOCIEeIyeMBbIX
KJIMEHTOB Ha TIPEABsBICHHBIE 00pa3bl yCTaHABIMBAeTCs He Oecenou
MICUXOJIOTOB, @  HEMOCPEACTBEHHBbIM  CKAaHUPOBAHMEM M  aHAJIU30M
AKTUBU3UPYEMBIX MPU 3TOM objacTeid Mo3ra. UHTepecHO, 4yTo mpu U3y4eHUHU
MO3UTUBHBIX W HETAaTUBHBIX PEAKIMM MO3ra Ha TE€ WM HHBIE 00pasbl
HEHPOMAPKETOJIOTOB HE MHTEPECYET OCO3HAHHAS peaklus YelOBeKa, TO €CTh
HpaBUTCS €My COOCTBEHHO pekiama uiu HeT. [loToMy 4TO ri1aBHOE 311eCh
HEYTO WHOE - YCTaHOBHUTh, HACKOJbKO pekinama dpdexktuBHa B
MO/ICO3HATENIbHON CTUMYJISAIMKA TOKYIKH KOHKPETHOTO TOBapa W/WIA B
BbIPAOOTKE OOJIBIIEH JIOSITLHOCTH K OpEHITY.

PaznoBugHOCTSIMU HEWUPOMapKETUHTa SBIIIOTCS BHU3YyaJIbHbBIN
MEpYCHIai3UHT (BO3JIEHCTBUE C MTOMOIIBIO 1BETa U U300paKEeHUH ), 3ByKOBOM
U3ailH 1 apOMaMapKETUHT. 3HAMEHUTHIA MapKETUHTOBBIA KOHCYJIbTaHT
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Maptun JIMBACTPOM yBEpPEH, YTO CEHCOPHBIM MAapKETHHI IIOMOTaeT
BbIpa0OTaTh y 4YEJIOBEKAa YCIOBHBIM pediekc: YCIbIal ONpeAeICHHYIO
MY3bIKYy, MMOYYBCTBOBAJ 3allax WM YBUJAEN COYETAHHE ILIBETOB - BO3HUKIIH
YETKHE aCCOIMAIIMU C OIpeesieHHbIM OpeHnoM. OH yTBEp:KIaeT, 4TO B OUTBE
3a MoTpeduTesns modeay oJep>KUT TOT, KTO OyAeT 3((HEKTUBHO HCIOIB30BATh
BCE IATh OPraHOB YYBCTB: 3pEHUE, CIIyX, 0OOHSIHHE, OCS3aHHE, BKYC.

3Has OMOXUMHUIO 3MOIMOHAIBHBIX PEAKIUN MOKynarenae, MpoaaBIlbl
MOTYT 3(¢EKTUBHO BO3JCHCTBOBaTH Ha BCE OpPraHbl UYYBCTB YEJIOBEKA,
MPUMEHSA TMO3UTUBHBIE PA3APAKUTEIN B BHJE 3allaXOB, MY3bIKH, IBETA,
BBIKJIaJIKH TOBapa.

PesynbraTel HEHPOMApKETHHIOBBIX HMCCIEAOBAHWWA TOKA3aJIH, YTO
HMOLIMOHAJIbHBIE TOBAPHBIE MPE3ECHTAIIMH BBI3BIBAIOT Y IOTPEOUTENICH ropasio
0ojee BBICOKYI0 HEMpPOHHYIO aKTHUBHOCTh, YEM IMPOCThIE TOBApHBIC
npe3eHTanuu. [loBbillleHHAas HEWpPOHHAs AKTUBHOCTH MOJpa3yMeBaeT Ooiiee
MHTEHCUBHYIO 00pa0OTKY pa3Apa)xHUTessi B MO3rYy KJIMEHTA. Y CTaHOBJIEHO, UTO
AOMOIIMOHAJIbHBIE TOCTaHUS TOTPEOUTENM BOCHPUHUMAIOT JIyYIlle, YeM
paudoHanbHble. Ha TmpakTMke B TOYKE MPOJaKW OTO O3HAYAET, YTO
SMOLIMOHAJIBHBIE  PA3APAKUATEIN  BO3JEHCTBYIOT HAa  IOKYIIATEIbCKOE
noBeneHue mnorpedutened. Mpl cuMTaeM, UTO IOKYyHNaTreiab CKopee
3aMHTEPECYETCS NPE3EHTAUMENd TOBApOB C IO3UTUBHBIM 3MOLIMOHAJIBHBIM
nocjaaHueM (Hampumep, JIoOOBb, pajoCTh, CWia W JAp.), YEM YHCTO
palMOHAIBHON NPE3CHTALUEH.

Ecnu 370 Tak, TO pO3HUYHBIM KOMITAHUSIM MOKHO BECTH MOKYyIATENIEH 1o
BCEM CTPATErMYeCKH Ba)KHbIM MECTaM Mara3uHa IpH MOMOIIU MPaBHIBHOIO
MCIIOJIb30BaHUS SMOLMOHAIBHBIX 00pa30B. VI HET HUYEro II0XO0ro B TOM, YTO
4acTh MOKyHaTesne OyJeT cienoBaTh 3aJJaHHOMY HAlpaBJICHUIO, UCIIBITHIBAS
IIPY 3TOM HEKOTOPBIN CKEIICHC.

YTo06bl NOATBEPAUTH WK ONPOBEPTHYTH AAHHOE MPEINOI0KEHUE, ObLIO
IPOBEICHO HECKOJIBKO MPAaKTUYECKHX JKcrepumMeHToB. WX memp —
UCCIIE0BaTh KOHKPETHOE BO3ACHCTBHE SMOLMUOHAIBHOW KOMMYHHKAIMM Ha
NOKYNAaTEJIbCKOE IMOBEICHNE B TOUKE MPOJAXKH.

HccenenoBanue BO3AEHCTBYSI SMOIMOHAIBHO HAIIOJIHEHHBIX MMPE3EHTALNM
ObUIO TMPOBEACHO B OJHOM W3 UIBEHIIAPCKUX YHUBEpMaroB. ToBapHbIE
MPE3EHTAlUN 3aHUMAJIM YEThIPE 3Ta)xka. DKCHEPUMEHT MPOBOJUICS B OTIENE
XKEHCKOM onexabsl. Otaen ObLT pa3iefneH Ha HECKOJIBKO CEKTOpPOB IO
MpeACTaBICHHbIM OpeHaaM. Llenp skcrepuMenTa 3aKiodanach B HaOJI0IeHUN
3a MOKYNaTeJIbCKUM IOBEACHUEM B CEKTOpE KEHCKOM onexapsl MEXX, rae
ObLJ1a pacrosoKeHa SMOIMOHaNbHas GoTorpadus.

JIjist TOro 4ToOBl 3MOIMOHAIbHBIEC TIOCIAHUS OKa3bIBAJIM BO3ACHCTBUE HA
MOKyMNaTeNe, OHU JOHKHBI COOTBETCTBOBATH MX MOTPEOHOCTSIM W MOTHBAM.
EctecTBEHHO, BBIPAKEHHOCTH MOTHBOB Y pa3HbIX JIIOAEH pasHas. Takum
00pa3oM, OCHOBHBIM KPUTEPHUEM TIPHU BBIOOpE crokeTa (oTorpaduu SBISIOTCS
MOTHBAIIMOHHBIE MOTPEOHOCTU LEJAeBOW Tpynmbl. TOJBKO TOT, KTO XOPOILIO
3HAET CBOIO LIEJIEBYIO TPYMILY, MOXKET CO3/1aBaTh YCIICIIHbIE 3MOLMOHAIbHBIE
nocianus. belna u3ydyeHa 1eneBasi rpyInma UCCIeayeMOro CEKTOPA U OMKUCAaHA
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€€ MOTHBAIIMOHHAsI CTPYKTypa. [lo pesymbraram 3TOro mcciaenoBaHus ObLIA
BBIOpaHbI oTorpaduu s SIKCIEPUMEHTA.

UtoObl nmoctuub xemaemMoro »sddexra (Bo3melcTBHE U3alIeKka U
BOCIIPUATHE AMOIIMOHAILHOTO MOCTaHusl), Oblla HU3roToBieHa ¢doTorpadus
pasmepoM 125x187 cm. (HeOGomabimme ¢ororpaduu OKa3hbIBalOT MCHbIIIEE
Bo3jelicTBUE). DoTorpadusi ¢ CHO BHIPAKECHHBIM MOTHBOM ObLIa pa3MelcHa
B IIEHTpPE MPUCTEHHOW mpe3eHTanuu. B oTaenax, He ydyacTBOBAaBIIMX B
DKCIIEPUMEHTE, TPUMEHSJIaCh OOBIYHAS TOBapHAas TMpe3eHTamms 0e3
AMOLUOHANBHBIX  pazapaxuteneid. C  MNOMOIIBIO  BUIACOHAOIIOJCHUS
M3y4aJioch, KaK BEAYT ceOs MOCETUTEIH MPHU BXOJE B OTACI KEHCKOU OJICHKIbI.
B mnepBbie cekyHnbl Mociie TOro, Kak MOKYyIaTelb BOLIEI B Mara3uH, OH
pemaer, Kyla €My JBUTaThCAd Jalibllie. ODTO PEIICHHE NPUHUMACTCS 3a
MUJUTMCEKYH/IBI U B OOJBIIMHCTBE Cy4yaeB Oecco3HaTtenbHo. B ommcriBaeMom
UCCJIEIOBAHUN Y TIOCETHTENIel Oblla BO3MOXKHOCTh BbIOOpa — JBUTAThCS B
HaIpaBJICHUN SMOLMOHAIBHO odopmiieHHOTO cektopa MEXX wunu B AByX
npyrux HampapieHusix. C TOUKM 3peHUs] HEMPOMApPKETHUHIa IOCETUTENN
JOJKHBI OBUTM JABUTATHCS K DMOILMOHAIBLHOM Tpe3eHTanuu. Jjist Toro 4roobl
MOHAOI0/IaTh 3a BO3JIEUCTBHEM 3MOIMOHAIBHBIX (pororpaduii Ha TO, Kak
MOCETUTENIM TMPUHUMAIOT pElIeHUs, Takue ¢ororpaduu pasMemaiiuch Ha
ONpPENEIICHHBIM CPOK, T. €. UX BBIBEUIMBAJIIA Ha JIBa JIHA, a 3aTEM CHOBA
youpanu. Takum 00pa3oM, MOXKHO OBUIO HpOCUUTATh pa3sHULly. Bwikmanka
(acCOpTUMEHT W BHU3yaJIbHBI MEPUCHAAN3UHT) HA MPOTSHKEHUU BCETO
JKCIIEPUMEHTa HE MeHsulach. Ha MNpoOTsHKEHMH BCEro HAKCIEpPUMEHTa
(pUKCHpOBAJICS TAK)KE TOBAPOOOOPOT UCCIENYEMOro cekropa. M3-3a BausHUA
TakuxX (PaKTOpOB, KaK pa3Has MOCEIIaeMOCTh B pad0O4YMe U BBIXOJHBIE JHHU,
MoroJia, MOTPeOUTENIbCKOE HACTPOCHHE, NMPHU aHAIN3€ YUYUTHIBAIUCH TaKKE
MOCEIaeMOCTh U TOBApOOOOPOT BCETO YHHUBEpMAra.

HaGnronenue 3a moenenuem 1000 moceruTesneil mokaszano, 4TO TIpH
AMOITMOHAIBHO O(GOPMIICHHON TOBAapHOW MPE3CHTAIIMU JIIOJU 3aXOAST B
UCCJIEIyEMbII CEKTOp B JBa pa3a daile, 4eM IMpu OOBIYHOW TOBApPHOU
npe3eHTtaiuu. To ectb mnocemaemocth yBenuuuiach Ha 100%. 3a cuer
YBEJIMYEHHUS TOCEIIAEMOCTH BBIPOCIIA M YacTOTa KOHTAKTa MOKyHaTeled ¢
npenjaraeMbiM aCCOPTUMEHTOM. ToBapooOOpOT BO BpeMsl IKCIIEPUMEHTA
BbIpOC Ha 17%. Pe3ynbTaThl ncciienoBaHus TOATBEPANIIH, UYTO:

a) C MOMOUIbIO 3MOLMOHANBHBIX (hoTOrpaduii, OpPUEHTUPOBAHHBIX HA
MOTHUBAIMOHHYIO CTPYKTYPY II€JIEBOM TPYIIbl, MOKHO BO3JEHCTBOBaTh Ha
MOKYIIAaTeJIbCKOE TOBE/ICHUE (HANpaBiCHUE B3MUIsiAa M JBUXKEHUS]) U BECTHU
MOCETUTENIEH B JKeJTaeMOM HalpaBJICHUU;

0)3a cuer NPUMEHEHHUS SMOIMOHAIBHBIX (oTorpaduil MOBBIMIACTCS
9acTOTa KOHTaKTa C TOBAPOM M, TAKMM 00pa3oM, TOBApOOOOPOT.

Kpome 3BykOB M BO3JEHCTBUS C TMOMOIIBIO I[BETa U H300paKCHH,
PO3HHMYHBIE TOPrOBIBI HMHTEpPECYIOTCS W 3amaxamu. O ToMm, 4YTO 3amaxu
ObIcTpee BCero MpoOYXKIalOT MaMATh HE TOJbKO JIOTHYECKYI0, HO W
AMOITMOHANIbHYIO, TiuIeT ipodeccop C. Pa3aniies, Buie-npe3naeHT o00IIecTBa
OTOPUHOJIAPUHTOJIOTOB: "...MUMOJIETHBIN 3aMaX MOKET MPOOYAUTh y YeIOBEKa
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[IeNb CBSI3aHHBIX accoruanui'.

OteyecTBEHHbIE W POCCUHCKME MAapKETOJOrHM YK€ MPaKTUKYIOT
apoMaMapKeTHHI - B psJe MarasuHoB (Hampumep, B Takux, Kak Sela,
"Oxonuka", "M.Bugeo" u T.1.). B KpymHBIX cylepMapkeTrax ¢ MOMOIIbIO
3amaxa IMOKyNaTelal0 MOXHO IMOJCKa3aTh, TNl UCKaTh Kode, Oakanero wid
GpPYKTBL. AJKOTOJIbHBIE CYNEpMapKeThl MOTYT MOJ33J0pUTh IOKYyIMaTenen
JIETKUM apoMaTOM XOpOIIero BHHA WJIM STOJHBIMHM 3allaxaMu, a 3arax
CBeXero xjeba u3 Mara3uHHBIX MUHHU-TIEKAPEH XOPOIIO MOBBIMIACT MPOJTAKU
MPOAYKTOB W HANMUTKOB. CaMbIMM Y3HABAEMBIMU U MPUSITHBIMU ISl JTOJIEH
MPU3HAHBI 3amaxu Kode, JOpOTrod KOXKH, BBITICYKH, Kapameld, BaHWIU U
KApPEHON KAPTOLIKH.

Bwvi6oowr u nepcnexmuswt danvretiuiux ucciedoganui. CrieluaanucThl MO
HEUPOMApPKETUHTY YTBEPXKAAIOT, YTO B IMOCTCOBETCKUX CTpaHaxX JIIOJIH
MOJIBEP>KEHBI TaKUM BO3JEHCTBUAM OOJIbIIE, YeM eBporeuibl. OT 3ByKOBOTO
NM3aiiHa 3anaJHble pUTEHIOPHI KAYT pocTa npoaax npumepHo Ha 10%, Torma
KAaK UX YKPaMHCKHE M POCCHUWCKHE KOJUJIETHM HAACKOTCS YBEIHYUTH MPOIAKHU
MUHUMYM Ha TpeThb. B EBpore npaBuibHO 10/100paHHbIN apoMaT B TOPTOBOM
3aJIe MOBBIMIAET MpoAaxu Ha 6 - 15%. B Ykpaune xe ¢ momoliipio 3amaxa
Ko(e yBEIMUUIUCH MPOJAXKH KOPEHHBIX HAUTKOB B OJTHOM KHUEBCKOW CETH
aBTO3anpaBok nmpuMmepHo Ha 40%.

Hecmotpst Ha crioxuBiieecs B OOIIECTBE HETaTUBHOE OTHOIICHUE K
METOJlaM HEWPOMApKETHHTa, HEIb3s HE OTMETUTh, YTO JAaHHOE HAy4yHOE
HalpaBJICHUE JAaeT OTBET Ha BOMPOC, KAKUX TOBAPOB KJIET MOKYIMATENb. JTO
Ha PYKy HE TOJBKO MPOU3BOJUTEINISAM, HO U MOTPEOUTEIISIM, BEAh YacTO CaM
YeJIOBEK HE B COCTOSIHUM C(HOPMYJIHUPOBATH CBOM MOTPEOHOCTH U KeJIaHUs, a
HcclieIoBaHus 00eceunBalOT OO bEKTUBHOCTD JIAHHBIX.

5.3 HeiipoMapKeTHHI KaK CWJIa 3MOLUMIA B NMPOTHBOBEC OTKUBIIUM
NpeaCcTABJICHUSIM

"Omka3z npuznaeams uenoedeckylo npupody HnooobeH CMYUjeHUro,
KOmMopoe UCNbIMbleany SUKMOPUAHybl npu obcyxcoeHuu npobrem cexca,
MOJIbKO euje Xydce. Imom omKa3 ucKadxcaem Hauiy HAYKy u obpazosaue,
Haw nYOIUYHBII OUCKYPC U HAULY NOBCeOHes Y0 dcushb". Cmusen [lunkep.

He Bcsakas mopora BBIBOAMT W3 KpU3HUCA - HA PBIHKE IAPUT MaHUKA U
CTpax, mMpuueM 1o 00e CTOPOHBI TOPTOBBIX MPHIaBKOB. M Hauasncs oH 3a710Jro
0 BCEMHUPHOTO HSKOHOMHMYECKOTO Kpu3uca. IIponaBisl B MOJABISIONIEM
OOJIBIIIMHCTBE BEPAT JIMIIb TOMY, YTO BHUIAT COOCTBEHHBIMU TJIa3aMU U
CIbIIIAT COOCTBEHHBIMU YIIaMHM, "TpuMepsis” Ha Bcex 0€3 UCKIIOUEHHUS CBOU
ma6yionbl ¥ noHsTus. [loa BiustHUEM MIAO0JOHHBIX (GOPMYJ U CUTYaTUBHBIX
MOJICKAa30K W3 KHHUI, OHM TPOYHO YCBOWIM O0pa3 MOKymHaTelss, KOTOPHIA
30BETCS '"YENOBEK PACUETIUBBIN", M ACHCTBYIOT, ONUPASICh HA ATOT CTEPEOTHIL.
[Ipryem, NOHATHE O UYEJIOBEKE CBOASIT K MPOCTOM 3aBUCHUMOCTH OT
ToBapooOopoTa M 1meHbl. Ho YenoBek He HACKOJbKO IPUMHTHBEH, YTOOBI
"mpocunThiBaTh" Mo (opmyne win Mmarpuiie. CHEUaIUCThl IO MAPKETHHTY
YUTAIOT MOMYJISIpHbIE OU3HEC-)KypHAJIbI M YyBCTBYIOT ce0s ""Ha KOHe".
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Bce mensiercs o4eHb OBICTPO, AK€ CTPEMHUTEIBHO, OIHO OCTaeTCs
NPaKTUYECKH HEM3MEHHbIM - TMOHMMaHue noTpebuteneil. Kak mpasuio,
OOJIBIITMHCTBO MAapKETOJIOTOB MPOAOKAIOT OMUPAThCSl HA 3HAKOMbBIE U
Her((DEeKTUBHBIE METOJbl MCCIEIOBAHMM M METOJIOB M3 Tofa B roj, Jelas
OIHU U Te ke omuOku. He cyiiecTByeT HU OJHOTO JOKa3aTelbCTBA, YTO
KOMY-TO M3 MAapKETOJOrOB YAaJOCh CO3/1aThb HOBYIO MOTPEOHOCTH - BCE, YTO
OHM MOTYT CAENaTh - 3TO CTUMYJHPOBATh YK€ CYIIECTBYIOLIYIO. A BBISIBUTH
HEYJIOBJIETBOPEHHYIO MOTPEOHOCTh M MPOCTUMYIUPOBATH €€ HOBBIM BHJIOM
WM TOJBUAOM TOBapa WM YCIyTH - Hempocrtas npouenypa. Kak ckazan
coBpeMeHHbI Typy Mapketunra J[. Tpayt: "bopsba npousBonuteneil JaBHO
Iepenyia ¢ OrpaHMYeHHOro MPOCTPAHCTBA HAIIMX  KOIIEJIBKOB, Ha
Oe3rpaHUYHbIC POCTOPHI HAILIETO CO3HAHUA".

BoNbIIMHCTBO MEHEKEPOB IO MAPKETUHTY B CBOUX METOJIaX UCXOJAT U3
HEKOM COBOKYMHOCTH MPEANOJIOKEHUNH OTHOCUTEIBHO (DYHKIIMOHUPOBAHUS
OKPY’KAIOLIEr0 MUpa - HEKOW MapaJurMbl, KOTOpasl 3aTPyAHSET aJE€KBATHOE
NOHUMaHUEe TMoTpeduTenbckux pemenuit. Ilo cmoBam 3. Dtrenbepra,
[JIaBHOTO MCHOJIHUTEIBHOTO JupekTopa kommanuu Customer Strategies
Worldwide LLC: ":.Bce ObLIO CO34aHO 3aHOBO - AMCTPHOYIHS, TOBapHBIC
pa3paboOTKH, LIET0YKa TOCTABOK. A MAapKETUHT YBsI3 B mponuioM. [ mybokoe u
COBEpIICHHOE IMOHMMaHUE MOTpeOuTeNel - 3a1aya ropazao Oojee CIoKHasl,
YeM MPOCTO onucanue ToBapa. [loTpedurens U3MEHUIICS 10 HEY3HABAEMOCTH,
a MapkeTMHr - Her". B cerogusmHeM oOOLIECTBE KOHKYPEHTHbBIE
MPEUMYILECTBA BO MHOTOM OIPEAEIISIIOTCS UCTOPUUYECKU CIa0bIMU aKTUBAMH,
0a3upyOMMMUCS Ha TPAAUIIMOHHBIX MOAX0JaX U OAHOOOKOM PacCMOTPEHUU
CUTyalluHd, KaK IMPaBWIO, B IUIOCKOCTH ''CETMEHT-MECTO-CTOMMOCTB'". OTO
MPUBOJIUT K 3aTPYJHCHUIO TOHUMAHUSI CO CTOPOHBI MOTpedOuTenen
OTJIMYUTEIIbHBIX MPEUMYIIECTB KOMIIAHUM, KOTOPbIE MPEMAJIaraloT OJIUH U TOT
e Ha0Op CTaHJAAPTU3UPOBAHHBIX MPUEMOB M METOJOB, UCKIIIOUas OOJBIION
IJIACT COBOKYMHOCTH (DYHKIIMOHUPOBAHUSI OKPYXAIOIIEr0O MHpa U €ro
BIMSHUS HAa MHEHUS W KenaHus norpedutenei. [Ipodeccop I'apapackoit
IIKOJIbI OM3HEca U OBIBIIMM UCTIOTHUTENBHBINA qupekTop MHCTUTYTA HAYYHOTO
mapketunra P. [lemmanae ormewaet: ": Gosee 80% BceX MapKETHHTOBBIX
UCCIIEJOBAHUM CITy>)KaT TOJIBKO [JIsi TMOATBEPKIACHUS YXKE CYIIECTBYIOLIUX
3aKJIFOYEHHH, a HE JJIsl TECTUPOBAHUS HOBBIX BO3MOXKHOCTEN. MEHEIKEpHI MO
MapKETUHTY JEHCTBYIOT Tak, OyATO Ha TMOJTBEPXKJICHHE CBOUX TEKYIIHX
BO33pEHMI OHU 00s3aHbl HanpaBUTh 80% HAXOIAUMXCS B UX PACHOPSKEHUU
pecypcoB". Ilutep bpabek-Jletman, Bule-npe3uaCHT U HCHOJHUTEIbHBIN
nupekTop Nestle - KoMnaHuM, aKTUBHO MINYIIEH pas3ragky paboThl MoO3ra,
3ameTui: "MHOrue KOMIIAHMM CYHUTAIOT, YTO 3JpaBbli CMBICI HHAUBU]IA
BaOXHEE, YEM Hay4yHOE€ 3HAHHE U BCE TO, O YEM HaM MOXKET paccKaszaTh
yejoBedyeckass mnpupoda. Eciaum cnenuanucTtel MO  MapKeTHHTY YHUTaloT
NOMYJISIpHbIE OM3HEC-)KypHaJbl, OHUM UYBCTBYIOT ce0si "Ha kone". OHu
mpeHeOperaloT BceM OCTalbHBIM. B mi000#l nmpyroit mpodeccun ¢ TakuMm
OTHOLIEHUEM JOJIr0 HE IpoJepkarbcs'. B TO ke Bpems MOBENEHHE JIHOJEH
HaxOJUTCA B KOJIOCCAIIBHOM 3aBUCHUMOCTH OT IOJICO3HATENIbHBIX IPOIIECCOB,
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IIPOTEKAOIIMX B HEUMPOHHBIX CTPYKTypax. HeHWpomapkeTMHr Kak Hayka
O0OBSCHSIET MEXAHU3MbI JIEHCTBUS ATUX MPOIECCOB.

Mooenv Kanemana.

[Tcuxonor Jpuuen Kaneman, nmaypear HoGenesckoit npemun 2002 rona
0 SKOHOMUKE, JOKa3all, 4TO HaIlle MOBCEIHEBHOE OOBIICHHOE MBIIICHHUE
JIAJIEKO HE CTOJIb PAcCyA0YHO U OJIaropasyMHO, KAKUM HaM Ka)XETCs U KaKuM
MBI €ro MPEANOYUTAEM CUUTATH (MJIM HaM HACTOMYMBO PEKOMEHAYIOT HU(PHI,
rpaduku, auarpamMmbl, MaTpuilbl). OH TPEIJIOKHI MHUPY JIBYXITAMHYIO
MOJIeTb, KOTOpast 0a3upyeTcs Ha MPOCTHIX MPUHILIUIAX paOOThI YETOBEYECKOTO
CO3HaHUH.

1. Mbl neficTByeM B COOTBETCTBHM C MPHHIIMIIOM MOA00usS (paau
YOPOLIEHUSI BOCHPUATHS MUpPA U MPEACTABICHUI O HEM JIFOJIM TOJIararoTcs Ha
SMIIMPUYECKUE NpaBUiIa M aHAIW3 "M3BECTHOCTH" W '"CTEPEOTUHHOCTH", T.€.
"HACKOJIBKO ATO MOXO0KE Ha TO, YTO 5 y>Ke 3Ha0").

2. Hamum cyxzaeHuss W OIIyHICHUS IO OOJIbIIEH YacTU WHTYUTHUBHBI
(BocipuHMMast OTJEIbHBIE (PAKTHI, JTIOJIM Yallle BCETO HE MOHUMAIOT, YTO U Kak
IPOUCXOJUT B LIETIOM).

3. MBI peiko MIPOTHO3UPYEM MIPaBUIIBHO.

4. JIBrKymel Ccuiiol BCEro, 4TO Mbl JEJaeM, SBISIOTCS SMOILMH,
KOTOPBIE MbI UCTIBITHIBAEM B KOHKPETHOM CUTYAaIIUH.

I[Ipy nomomm nganHoM Moxenu KanemMaH [okasan HE  TOJNBKO
YHUBEPCAIBHOCTh YEJIOBEYECKUX TIIYNOCTEH, HO M TO, YTO HMX CHOCOOHBI
COBEPIIIATH JAXKE CAMbIE YMHEUIIINE JIO/IU.

@opmyna netipomapremuned.

MBI MHOTO€ CHBIIIATN O HEUPOMAPKETHHIE, HO MOPOM, HE TOHUMAsI €TO
CYILLIHOCTH, CTapaeMcs HE€ 3aMeuaThb €ro CHy, HOBH3HY MU IMPOTPECCUBHYIO
HaIPaBJICHHOCTh, TMpefaBas BCe, YTO C HHUM CBs3aHO, aHademe. TakoBa
YeJIOBEYECKas CYIIHOCTh, IOCTPOCHHAS Ha TIIECIABUH U IIYIIOH YBEPEHHOCTH
B CHJIE TOTO, YTO MBI 3HAEM, a, CJIEI0BATEIbHO, 3HAEM BCE CaMO€ IPABUIIBHOE.
HeitpomapkeTuHr Bcerja oTBeyaeT Ha BoOmpoc "Kak?" W He OTBEYaeT Ha
Bonpoc  "mouemy?". UT0OBI HMCHOJB30BaTh HEUPOMAPKETUHT, HYKHO
UCIIOJIb30BaTh MHOKECTBO TEOPHUI U HAYUYHBIX NapagurM, KOTOPbIE HAXOIATCS
Ha CTHIKE MOHUMAHMS OTHOLICHHM MEXKIy YEJIOBEKOM U MPOIYKTOM WIIU
ycayroi. OcHOBHOM (opMysnoil HeHpoMapKeTHHIa SBISETCS HW3YYCHHE
MPOIIECCOB  B3aUMOJICHCTBHUS: CO3HATEILHOTO (pa3yma, paluOHAIBHOTO);
Mo3ra  (MOJCO3HATENBHOTO,  HUPPALMOHANBHOTO);  Tena  (MOTOPHBIE,
o0asdTeNnbHbIE, TAaKTUJIbHBIE, BKYCOBBIE pEaKIMH); oOIlIecTBa (COLUATbHBIC
HOPMBI U 3aKOHBI, CTaJINU PA3BUTHsI, MEHTAJIbHbIE TIOBEICHUECKUE PEAKIIIH).

Memamopghnas mooens 3anommana.

Jlxepansa 3anbT™an, npodeccop ['apBapackoil mKobl OM3Heca, eme B
Hayane 90-x 3amaTeHTOBall CBOe M300pereHue, kotopoe HazBan "ZMET", a
Cpenu CIENHAIMCTOB HW3BECTHOE TOJ Ha3BaHueM '"MeramopdHas MOaeNb
3anet™ana" (puc. 10). Memoo ZMET - smo, no cymu, cnocod pekoHCmpyKyuu
3HAHUL NPU NOMOWU CIMUMYJLA, KOMOPBIM ABIAEMCA CNeYUaiIbHO N000OPAHHAs
KapmuHKa (KapmuuKu nooouparom ucnvlmyemvlie CamoCmosmensbHo Ha
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OCHOBaHUU npedsapumenvHozo 3adanus). Hampumep, npu o00paboTKe
NpEeIBAPUTENBHBIX JaHHBIX B OTHOIICHWH pPAacCMaTpPUBaeMOW TIPOOIIEMBI
MCCIIEJIOBATeNhb MOKET BBISIBUTH CJIOBA, CIOBOCOYETAHUs, KOTOpPBIe Hanbomee
4acTO MPUMEHSIOTCS B Pa3roBOpax JUIs OMUCAHHUS CYyTH PacCMaTpUBaEMOTO
00BbEKTa WM SBIICHUSA. 3aT€M HUCIHBITYEMbIM JaeTCs 3aJlaHue, COCTOSIIee B
TOM, YTOOBI OHH MTOI00paIH U MPEICTABMIH JIJIsl PACCMOTPEHHS H300pakeHue,
KOTOpOE€ B HauWOOJBIICH CTENEHH COOTBETCTBYET HX IOHUMAHUSIM W
OIYII[EHUSIM JTAHHOTO CJIOBA WJIM CIIOBOCOUYETAHUS.

paszymMm S% MO3r % T1ei10 % odumecrso

Moar

pasym Teno

Pucynox 10. Mertamopdnas mojaens 3aibTMaHa

B pesynapraTre HMHTEPBBIO PEKOHCTPYUPYIOTCS BOCIIOMUHAHHS B
OTHOIIEHUU paccMaTpUBAeMOro OOBEKTa WM SIBJICHUS, MO TMPEACTaBICHHOU
BbIlIe cxeme. Ha camom gene, sta cxema mo 3ajabTMaHy HMEET BH]
TpexMepHoi mupamuabl: CyTh €€ B TOM, YTO JJIs KaKI0TO WHAWBHUAA JTFO0O0H
M3 YeThIPEeX KOMITOHEHTOB 3aHUMAET BEPIITUHY MUPAMHUIBI M BIHSICT HA IPYTHE
coctapisrone. [Ipu tpanchopmManuu OJHOM M3 HUX U3MEHSIOTCS U APYTrUe
KOMIIOHEHTHI - 3a TOpPOTrOM Hallero co3HaHus. M3yuas BCIO ILI€JIOCTHOCTb
CHUCTEMbI B3aMMOJICHCTBUM pa3dyma, MO3ra, Tejia 1 oOliecTBa (a HEe OTIEIbHO
Kbl M3 2TUX KOMIIOHEHTOB) MOXHO MOJy4YaThb Topaszio Oojee BakKHYIO
uH(pOopMaIUo 0 TOTPEOUTENSIX, CIIOCO0aX MX YAOBJICTBOPEHUS W 3aBOCBAHUS
WX PaCTOJIOKEeHUs] Wi TpennoyteHus. K nmpumepy, colralibHbIH KOHTEKCT
"anmenbcuH" WK "opankeBblil BeT" ¢ KoHIA 2004 roja s MHOTHX JKUTEJIEH
VYkpaunb! (00IIECTBO) BBI3BIBAECT pa3Hble (PU3MOJIOTHYECKUE peakuuu (MO3r,
TEJNO, pa3yM), MPOSBIAIONIMECS B IMOCTYNKaX U HaMepeHUsx (pasym, TeJo,
Mo3r). B TO xe Bpems, 00pa3bl U MEPCOHAXKHM CKA30K, Ha KOTOPBIX BBIPOCIIH
MHOTHE  TIOKOJIGHHS, COIlMaJbHBIE HOPMBI M  3aKOHBI  BBI3BIBAIOT
MIPOTHO3UPYEMBIC MTOBEICHUYCCKUE PEAKIIMHA YepPe3 CTHUMYJIbI, OJM3KHE K dTUM
CKa304HbIM OOpa3aM - Hampumep, 0adyuika, mpHUHIlecca, CKa30UYHbIM MPHUHIL,
3onymka, 3osotas peiOka W T.0. W T.0. Takum o0OpazoM, CyIlIecTByeT
3HAUMTEJbHAS pa3HUIlA MEXKIy TeM, KaK BO3HHMKAeT MbICIL (HEpBHAS
aKTUBHOCTH) U TEM, KaK MbI B 3TOM TIPOIIECCE y4acTBYeM M TIOJ BIUSHUEM
Yero WM KOTO OHAa AaKTUBHPYETCS B JCHCTBHE WM HaMEPCHHE.
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Bo3nukHOBeHHE MbICTH (HEpPBHAS IEATEIHHOCTh) MOXKET CTUMYJIHPOBATHCS
3ByKaMH, TPUKOCHOBEHHUSMH, JIBIDKCHUSAMH, (OHOBBIMM  UYyBCTBaMU
(HacTpoeHue, IMOIMH), TIepudepruiuecKuMu 00pa3zaMu, 1IBETOM, JBIKCHHUEM U
T.1. CriemoBaTelIbHO, MBICIbL OCHOBBIBAETCS HE Ha CJIOBaX, a Ha HWHBIX
cocTaBisoNMX HepBHOH nestenbHOCTH. ([TompoOyiiTe cioBamMu OOBACHHUTH
CBOE pCIlCHHE BBIMUTH 4Yaii wiu kode). Ilpu meTtaapHOM U CKpPYIYJIE3HOM
pacIUChIBAHUU ATOTO MPOIIECcCa, OKAXETCs, YTO OMHCAHHE CIOBAMHU TOJBKO
TOTO, YTO YEJIOBEK 3HAET Ha CETOMHANIHUNA MOMEHT O TMPHUPOJIE ATOTO
MPOCTOTO TIOCTYNKa (JKeJIaHWEe, YyBCTBA, MOTOPHBIC UMITYJIbCHI M PEAKIIUN H
T.J.) 3aliMeT, 10 KpaitHer mepe, 15-20 munyTt. Ecim e mpenctaButh cede,
YTO HA OCMBICJICHHE TP MTOMOIIN CJIOB KaXKJOTO JEUCTBHS WIIU JKEJAHUS Y
CpemHero denoBeka OymeT yxoauTh 10 MUHYT, TO B Te€UEHHE JHS OH CMOXKET
BBITIOJTHAT U YAOBICTBOPUTH HE Oosiee 72 MOCTYIKOB WM JKETTaHUH.

[Tapasi3bik UMEET peliaroIiee 3HaueHUE I MOCTPOSHUS KOMMYHUKAITUH.

JlokazaHo, 4To mapas3blKk (B KOMMYHHUKaIMU TOJIbko 20% wuHpopmaruu
IPOMCXOJUT Ha BepOAIbHOM SI3bIKE) HMMEET pellaroliee 3HadeHue It
MOCTPOCHHS KOMMYHHKAIMU. MeTadopbl, KOTOPBIMU Y€JIOBEK TOJIb3YETCS TS
BBIpAKEHHUS CBOCH MBICIH Uepe3 JIPYryro, IOMOTal0T HaM BhIpakaTh YyBCTBA,
OIIMYIIIEHUsI, TOUKU 3PEHHUS M OCMBICIIMBATh TO, YTO BOKpYr. CrenualiucTaMu
MOJCYMTAHO, YTO 3a MHUHYTY pa3roBopa MbI HCIIOJIB3YEeM OKOJIO IIECTH
metadop. K Tomy xe, MeTadopbl MOTYT MOMOYhL BBIHECTH HA MOBEPXHOCTH
Ba)XHBIC, HO HEOCO3HAaHHbIE MbICIM W yyBcTBa. Mertonx ZMET mno3Bonser
HCCJICIOBATEIIO BBISBIISATH HE TOJIBKO METadOphl, HO U CTUMYJIBI, TPUBOISIIINAC
K TOCTYNKaM WJIM HaMEpPEHHUSM dYepe3 MPOIECChl HEPBHOM MEATCTLHOCTH. A
TaK KaK OOJIbIIIast 9aCcTh 3HAHWA HAXOJUTCS Yy YEIOBEKa B CKPBITOH (hopMe, TO
IJIaBHOW 3aJayedl HCCIEAOBATEINSl SIBJISIETCS BBIBOJ MX HA TMOBEPXHOCTD.
CrnemoBarellbHO, TPOBEJICHUE HMHTEPBBIO IO JIAHHOW METOJUKE SIBIISICTCS
IPOIIECCOM  H3BJICUCHHUS TOTO, O YEeM CaM HWCHOBITYeMBbIH HE HMeEeT
IpEACTaBICHUS, HO 3TO «Heumoy OKa3bIBaeT pPEIIaroIlee BIUSHUE HA MBICIIH,
MOCTYIIKA U HAMEPECHHUS.

HUmax, memamopghnas mooenv 3anemmana noseonsem "npowyynams”
NOOCO3HAHUE UeN08eKA C NOMOWbI0 HADOPO8 CHeyualbHo NoO0OPAHHBIX
KAPMUHOK, BbI3blBAIOWUX  NOJIONCUMENbHBIL  IMOYUOHATILHBIUL OMKIUK U
AKMUBUUPYIOWUX CKpblmble 00pasvl-memagopul, cmumyaupyrowue udepes
HeUpPOHHbIe YEeNoYKU pasziuuHble HeUpPOHHble KIACmepbl, NPUBOOsUUe K
nocmynkam — unu  Hameperusm. Ha ocnoee  viasnennvix  006pazos
KOHCMpYUpyromes — epaguueckue  cxemvl, 3axiaovieaemvlie 6  OCHOBY
nocmpoenus. cmpamezuu 83auMooelcmeus ¢ nompeoumensimu. IT0 MOTYT
OBITh KaKk BepOabHbIC (CTIOBECHBIC), TaK U HEBepOalibHbBIC (BU/, LIBET, (hopMa,
3BYK, TAKTUJIbHBIC OIIYIICHHs, 3amax, BKYC, MOTOPHBIC pPEaKIUUu U T.1.)
KOMMYHUKAIU. C TOMOIIBIO0 3TOM METOJIMKH MOXKHO pa3padaThiBaTh HOBBIEC U
YCOBEPIIICHCTBOBATh YK€ CYIICCTBYIOIIUE BHUABI MPOAYKIMU. ITa MOJIETh
CETrOJiHS TOMyJIsIPHA CPEAN MHOTHX (DUPM-TIPOU3BOAMUTENCH, Cper KOTOPBIX
Coca-Cola, GM, Nestle, P&G. K coxkaneHuto, Mpou3BOAUTENIH TTOCTCOBETCKUX
CTpaH, MPUMEHSIONINE JAaHHYIO METOJIMKY, MTOKa HEU3BECTHHI. M3BecTHO, 4TO

77



CHUCTeMa 3MOLMH OOBIYHO TMEPBOM BIMSIET Ha MBIIUICHUE W TOBEIEHUE.
MuHaneBuaHOE TeNo (3MOLUMOHANBHBIA LIEHTP MO3ra) pearupyer B JAECITKU
THICSIY pa3 ObICTpEEe, YeM HEOKOPTEKC (MECTO PACMOJIOKEHUS CO3HATEIbHBIX
IPOLIECCOB, T.€. MBIIUICHUS, TUIAHUPOBAHUS, MPUHATUSA pelieHuil u T.1.). B
MOJIb3y ATOTO YTBEPXKIACHUS TOBOPUT U TOT (PaKT, 4TO OT JIUMOUYECKOU
CUCTEMBI (CIOXKHOE CKOIUIEHHE MO3IOBBIX CTPYKTYp) K HEOKOPTEKCY
OPOXOJIUT TOpa3fo OoJibllle HEHPOHHBIX IyTeH, YeM OT HEOKOpTEeKca K
auMmbudeckol  cucreme.  CrieoBaTenbHO,  pOJIb  3MOLUMA  HMEET
MEPBOCTENEHHOE BIMSHNUE Ha BOCIPHUATHE 00pa3a, 1 HEBAXKHO - YEJIOBEKa WIH
npenMera. B ToM uucie u Ha pelieHHe O MOKymke. [nobanbHbie OpeHbl,
3aBJAJIEBIINE yMaMH MHOTMX CTpaH M HapoJOB, CMOIVIA 3TO CHAEJATh
Oylaromapss TOMY, 9YTO TIEPENar0T IMOTPEOUTENSIM SICHBI 3MOIMOHATBHBINA
CUTHaJI, IOHATHBIN 0e3 cioB. A OpeHIbl, pa3paboTaHHbIE HA "parMoHaIbHON"
0aze, C TPYIOM TMpPEOAOJEBAIOT KYJIbTYpHBIE, S3BIKOBBIE Oapbepbl U
OTPaHUYECHBI TPAHUIIAMH JIOKAJIBHBIX PHIHKOB.

Bcro mpoJoIKUTENBHOCTh CYLIECTBOBAHUS YEJIOBEKA €ro JEHCTBHUAMMU
YIOPaBISAIOT  HMH()OPMALIMOHHO-IHEPTreTUUYECKHE  CHJIBI  MOTPEOHOCTEM.
®duznonoruyeckas, MarepuagbHas WK IyXOBHAsE MOTPEOHOCTh - 3TO CUTHAI
COCTOSIHUSI TOW WJIM HMHOM CHCTEMbI >KH3HEOOECHEeueHUs U MOJAepKaHUs
koMpopra au4HOCTH. B MexaHu3M oOIIyIIeHHs W YIAOBJIETBOPEHUS
MOTPEOHOCTEN MPOUYHO "BMOHTHpPOBaHBI" HalllM 3MoLMU. BHavaie BO3HUKAET
MOTPEOHOCTh, 3aT€M 3MOILUSA, COOTBETCTBYIOIIAs TaKOW MOTPEOHOCTH, TOTOM
YyBCTBO nuckoMpoprTa, BBI3BAHHOE HETaTUBHOU AMOLUEN
HEYJIOBJIIETBOPEHHOU MOTPEOHOCTH. T.e. HETaTUBHAs AMOLIMS
HEY/IOBJIETBOPEHHOM MOTPEOHOCTH Bcerga JOJKHA ObITh  3aMelleHa
TMO3UTHUBHOM.

Ecniu »sMoOnMoOHaNIBHOE MEPBUYHO, TO HE BCErAa palUOHAIBHOE
00BACHEHHE MOKYTATEIBCKOTO BHIOOpA SIBISETCA JEHCTBUTEILHBIM MOTHBOM.
Yawe ececo nompedbumenb nokynaem dMOYuIo, C8A3AHHYI0 C MOBAPOM, a4 He
@YHKYUOHANbHBIE CBOUCMBA 2MO20 MOogapa. A yx NMOTOM pallOHATU3UPYET
cBoi BbIOOp "3amHuM umciaoMm". Ha OCHOBaHWUM TOJNYYCHHBIX JaHHBIX C
noMompto  meroga ZMET, MOXHO ONpenenuTh CBA3YIOIIME JIMHUU
(HeHpOHHBIE IIETIOYKH) MEXKIY HACTOSIIUM U JKEJIAeMBbIM COCTOSHHUEM.
Hcnonb3yss  KOHCEHCYCHBbIE  KapThl, IOCTPOECHHBIE Ha  pe3yibTaTax
UCCJIEIOBAHMS, MOXHO ONPENEsATh HaNmpaBICHUE U COCTaB MAaCCOBBIX
KOMMYHUKAIIMH, CBS3aHHBIX C TEMH MeTa(opuyecKMMU 00pazamu, KOTOpbIE
3alUIaHUPOBAHO TMPUBEAYT MOTpeOUTeNied K HEOOXOIUMBIM 3aKJIIOUYEHUSIM U
pPa3MBILIUICHUSIM B YCIOBHUSAX BblOOpa. [Ipu sTOM sipkocTh M cuiia oOpa3oB-
MeTadop MO3BOJIAT CO3/1aBaTh KOMILJIEKCHBIE TEPEKUBAHUS U TOCTPOCHUE
CBOMX MAaTPHIl BOCIPHUSATHSA, CO CCHUIKOW Ha OCHOBHBIC CHTHAJBI U OOpa3bl,
KOTOpbIE OyIyT OMIOPHBIMH B Pa3MBIIUICHHUIX MoydaTeiael nandopmaruu (1 B
11EJIOM, B MaCCOBOM O€CCO3HATEIBHOM).

llepcnexmugwl u 603MOHCHOCIU.

Bonbiroe komn4ecTBO B3aMMOCBSA3€EH, BBIBICHHBIX B IpOLECCe pabOThI,
MO3BOJISIET JIABUPOBATH 00pa3aMu U CIOKETaMU Ha MPOTSHKEHUH JITTUTEIHHOTO
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Mepuo/ia TMOCTPOCHUSI MACCOBBIX KOMMYHHKAIUA B 3aBUCUMOCTH OT
MOCTABJICHHBIX 1iesied. PanuoHanu3anus Uisi 4yeloBeKa MMEET OTHOUIEHUE K
JIO’)KHOM aprymMeHTalnuu, Ojarojapsi KOTOpOH HppaluoHaIbHOE MOBEICHUE
NPENCTaBIACTCS TakuM 0O0pa3oM, 4YTO BBITVISAUT BIOJHE pPa3yMHBIM U
OTMpaB/IaHHBIM B TJ1a3aX OKPYKAIOIIHX.

Ucnonb3zoBanne ZMET MoxkeT B 3HAUUTEIBHOW MEPE NPOIABUHYTH
POU3BOUTENSL HAa JIECTHULIE MOTPEOUTENHCKUX MPEANOUYTEHUN, BBISBUTH
JATCHTHBIC PEaKIMM Ha CBOW TOBAp WM YCIYry, TEM CaMbIM ITO3BOJUT
YCUJIUTh OTHONIEHUE K MpejiaraeMoMy MpOAYyKTY. Pe3ynapTathl uccieqoBaHuii
M0 JaHHOW METOJUKE MOXKHO TIPUMEHSITH HE TOJBKO B CO3JIaHUU
KOMMYHUKAIIMM, HO W JJis TIOCTPOCHHsI HWHTEphepa MomemeHui (kade,
pecTopaH, TOPTOBBIM 3all), TPUYEM Ha ypoBHE (OPMBI, BHIA, IIBETA MEOEIH,
KadecTBa Marepuaja OOMBKH, 3alaxoB, 3BYKOB, KOJICOAHUN TeMITEpaTypPHBIX
pexuMOB. Pe3ynbTaThl HCCIEOBaHUM, MOJYYEHHBIX MPU MOMOIIU MOJEIH
"ZMET", cerogHs y»e HalllJld IPUMEHEHNUE B IPAKTUUYECKOMN JIEATEIHbHOCTH B
00JIaCTH TMOCTPOCHUSI BHYTPEHHETO MPOCTPAHCTBA TOPTOBBIX IIEHTPOB, Kade,
TOPTOBBIX 3aJIOB OYTHKOB W TPOJAYKTOB KOMMYyHHUKamuil. CylecTBYIOT U
JIpYrUe TEPCIEKTUBbI NMPUMEHEHUS OMUCAaHHOM METOJMKH, U HE TOJBKO B
pa3paboTKe JaM3aiiHa, YMAKOBKM, HO M B Macce [JpYrux CcIlydaeB
UCIIOJIb30BaHUS, HAIPUMED, B Ipolieccax OpeHaunra. Memamopgras mooenw
3anemmana oaem 02pOMHbBIE 8O3MONCHOCMU Nepesooa 0ecCcoO3HAmMENbHO20 8
co3HamesnbHoe, Ymo HNO380Jiem 0elamsb XapaKkmepHylo UHOUBUOYATbHOCHb
OpeHoa 00CMAmMOYHO CUNLHOU Ol  MO020, 4moObl NPOMUBOCHOAMb
paznuuHvim mpyonocmsam. OHa nosgonsem adanmuposams OpeHo (npooykm)
noo peanvHble KYIbMYyPHO-COYUATbHbIE VCI08US U CO30A6aMb YHUKATbHbIE
yeHnocmu u udeanvl (6 mom uucie Kopnopamusenvie). Komnnexchoe
npUMeHeHue pa3IuyHbLIX Meoputl U HANPAasleHull omKpvleaem nymv K donee
2ny6oKomy NOHUMAHUIO nompeoumernet u NPOCHO3UPOBAHUIO
nOMPeOUmMenbCKUX peakyuti NPaKmu4ecku 8 1100blX YCI08USIX PbIHKA.

5.4 Cuna HelipoMapKeTHHTa HA MPAKTHKE

Kak HEM TpoMO31KO 3ByYHMT KOHIENIHS HEUPOMAPKETHUHIA, B €€ OCHOBE
3QJI0KEH MPOCTON MPUHIUII, KOTOPBI MOKHO IPOJIEMOHCTPUPOBATH MPOCTHIM
npumepoM. Opnaxnapl B CIIA Ha Tok-moy Obula MpUIjialieHa I€BOYKA —
PEKOPJACMEH MO MPOJAXKEe IMeueHbs CcKayToB. Korpa ee cmpocuiu, Kak OHa
no0WIach TaKUX pe3yJbTaToB, OTBET OBLUT MPOCT: JEBOYKA IMpejiaraia
MOXKEpPTBOBATh Ha opranu3anuio ckaytoB 30 000 mon, a mociie 0XKuUIaeMOro
OTKa3a Mpocuia XOTs Obl KYIUTh MAa4YKy MeueHbsi. ECTECTBEHHO, aJlbTepHATHRA
MOKYIKM TayKu T€UEHbS Kaszajlach IOKYyIaTeNlsaM Cylled Oe3aenuieit 1o
cpaBuenuto ¢ 30 000 mom.

OTO MPUMUTHUBHBIA, HO TIOKA3aTEJbHBIN MPUMEP OIHOTO U3 CIOCOOOB
HepoMapKeTHHTa. bosee ClIoKHBIE MOAXOJbI BKIIIOYAIOT B CEOSl CKPBITHIMA
TUITHO3, BO3JEHCTBHE 3allaxoM, 3ByKOM U T.A. Hampumep, Biajgenen nekapHu
WM KOo(eHN TOYHO 3HAET, YTO HUKAKOW CIIOTaH HE B COCTOSHUU MPUBECTU
CTOJIBKO KJIMEHTOB, CKOJIBKO 3aIax CBEXKETro XJjieba Wi 3aBapHOro Kode. 3ByK
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BbUIETAIONIEH MPOOKH OAHO3HAYHO HACTPOUT Bac Ha MBICIU O MY3BIPhKax
[IAMIIAHCKOT'0, @ 3BYK IMOXPYCThIBAHUS — HA MBICIIb O MOEAaHUHN CYyXapHUKOB.

Bo3HukHOBEeHHE HEMpOMapKETHWHIa CBS3BIBAIOT C TEM, 4YTO MOJIEBbIE
UCCJIEIOBAHUS C TIOMOUIBI0O AHKETUPOBAHUS B OOJIBIIMHCTBE CIy4yaeB y»Ke HE
natoT  3G(EKTUBHBIX JaHHBIX O BbIOOpe moTpeduTens. (Oco3HaHHOE
BOCHPUATHE TMOTpeOuTeneM o0pa3a >KU3HU, MPUBBIYEK, MPEANOYTECHUN
OTJIMYAETCS OT MOJCO3HATEIBLHOTO BbIOOpPa, HO Bech (OKYC B TOM, UTO B
BBIOOpPE MPOIyKTa IMEHHO TOJICO3HAHKUE TUKTYET HaM BBHIOODP: UCTHHA — JIOKb.
COOTBETCTBEHHO, pe3yibTaThl TaKUX HCCICNOBAaHUM, 3aJOKEHHbIE B
CTpaTernu KOMMYHHKAIIM, CTAaHOBATCA TEM KpaeyroJbHBIM KaMHEM, O
KOTOPBIH CIIOTHIKAIOTCA MMOKA3aTeIN OTAA4YM OT WHBECTHUIIH.

[ToaToMy yke HUKOrO HE YAMBISIET, YTO areHTCTBY Jierde yOeauTb
KJIMEHTa BIJIOXKUTHb JCHBIM B KOHIEMIMIO, OCHOBAaHHYIO Ha pe3yibTaTax
CKaHMpPOBaHHUs TOJIOBHOI'O MO3ra BO BpeMs MOoJayu HHPOpMAIMM, Ye€M Ha
pe3yibTaTe  Ompoca  THICSYM  PECHOHJEHTOB, BEAb IO  JaHHBIM
HeilpomapkeTuHra 85% pECHOHIEHTOB JENal0T 3aKyNKH, PYKOBOJCTBYSChH
M10JICO3HATENILHBIMU TTOPHIBAMH, a HE pallMOHATLHBIMU MoTHBamMu. Hy, KTO ObI
MOT JIOTMYECKU IMPUNUTU K BBIBOJY, YTO HAJIMCH Ha MavyKaxX CUTapeT O Bpene
KypEHHUs Ha CaMOM JIeJI€ BBI3bIBAIOT Y KYPHJIbILIMKA OJHO JKEJIaHUE — KypUTh!
W, teM He MeHee, HUCCIEIOBaHMs MOKa3ajh, 4YTO O3TO MpaBaa. OTH XKe
WCCIIETOBAHM TTOKAa3aIi BaYKHOCTh BO3/ICHCTBUS Ha BCE MSITh OPraHOB YyBCTB
(B oTiMuMe OT TPaAAMIMOHHOTO B3IJIsiIa Ha TMPOJBMKEHHE, HampuMep,
BU3yaJIbHOTO 00pa3a mpojaykra). Ha mnpakThke 3TO BBITJISOUT TaK: €CIH
NOTPEOUTENh 3aXOUT B CAJIOH KOXKAHBIX W3JETHI, TO OH JOJHKCH YBUICThH
Ooratyio BBIBECKY, IOYYBCTBOBaTh OJaropofHBIA 3amax KOXH, KOTOPHIE
acconuupyeTrcs ¢ 0orarcTBoM ([Jisi TOr0 B TaKMX Mara3uHax pacHbUISIIOT
CHELHAJIbHBI  apOMaTU3aTop), YCHBIIIATh XapaKTepHOE MOCKPUIIbIBAaHUE
KO’KaHOTO TUBaHa U MOYYBCTBOBAaTh MATKOCTh M37eNui Ha oulynb. HaBepHoe,
€CIi Bbl KaK [POU3BOJAUTENb NpUAyMaeTe, Kak JaTb IOCETUTEINIO
MOYYBCTBOBATh KOXY Ha BKYC, TO BCE MOTPEeOUTENN OYIyT BalllIMH.

JlIo cux Top KpymnHble KOMIIAHUM HE PACIpOCTpaHsioTcs 00
UCIIOJIb30BaHUN HEHPOMapKETHUHIa B CBOEH JEATEIbHOCTH, BEIb STUYHOCTD
METOJIOB M3YyUEHHUsl W MPOTrpaMMUPOBAHMs TOKyIATeNed N0 CUX MOp HE 10
KOHIIa perjaMeHTHpoBaHa B 3Tod Hayke. Opnako CMUM  nmocroBepHO
W3BECTHO, 4YTO MHOTHE OpeHAbl JaBHO paboTalOT C€ METOAMKAMHU

HEUPOMApPKETUHTA.
Y 3TOl Hayku €CTb M NPOTHUBHHUKM. B KadecTBe aprymeHTa IpPOTHUB
s pexTuBHOCTH HEUPOMapKETUHTa CIIEHUAIIACTHI TOBOPAT 0

HEONPEeEICHHOCTU peakuil norpedurens. Jla, KIueHT oTpearupyer Ha Bailie
COOOIIEHNE O MOKYIIKE MUHEPAIBHOW BOJIbI, €CITU BBl BHYIIIUTE €My YYyBCTBO
KaXJIbl, HO JIJI1 TOTO, YTOOBI 3aCTaBUTh €T0 KYMHUTh BOJY Ballleld MapKu, a HE
BAHWJIbHBIN LIEHK, IPUEMOB HEUPOMAPKETUHTA HEAOCTATOYHO.

OnpaBnanbl M 3aTpaTbl HAa M3YYEHUE M BHEAPEHUE METOJOB
HEeHWpOMapKeTHHTa — ToKaxeT Oyaymiee. Ho st pexnamucTa cerogHsi BaxHO
MOHUMATh OJTHO — TIOJICO3HAHHWE BaIlETO TOTPEOUTENS] BPSJ JH MOXKHO
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YMECTUTh Ha COTHIO CTPaHHIl JOKYMEHTa CO CTpaTeruer IpOJBHKECHHUS
Bamero Openaa. Ho MMEHHO mMOjCO3HAHUE MOACKAaXET B MOMEHT BbIOOpa
MOKYTMAaTell0, CTOUT JIU €My BbIOpaTh Ball OpeH]| WM OTIATh MPEAINOYTECHUE
BallleMy KOHKYPEHTY.

Heiipomapkemune: cuacmove 6 mouke npodasic.HUKTO HE OyJEeT CIOPUTD,
YTO JIJIs1 OOJBIIMHCTBA COBPEMEHHBIX JIIOJEH MOXO0/ M0 Mara3uHaM — COBCEM
HE YJOBOJILCTBHE, a cKopee crpecc. OOumMe npeioxkeHu, nHpopMaluu,
pazapaxuteneit B TPL], He06X0AMMOCTh BBIOpaTh U3 OIPOMHOTO KOJHYECTBA
BAPUAHTOB CBOM €IWHCTBEHHBIH — BCE 3TO BBI3BIBAECT Yy NOKyHaTEJs
OILYIIEHHS Xa0ca U JKeJIaHUE MTOCKOpee yOeKaTh U3 MarasuHa.

[lomywaeTcsi, 4TO MOKYNAaTead NOPHUXOASAT B MarasuH 3a OILYIIEHHEM
CYacThsi, HO B OOJIBIIMHCTBE CIIy4aeB Noiy4aroT crpecc (puc. 11).
ABcTpuiickuil ydeHblii-Heliponor ApuAT TpallHmn pa3oOparncs B Hpupoje
peaKuuu MOKynaTeJaeld Ha pas3/IMuHble BUIbBI Pa3IpaKUTENCd U B PE3yJbTaTe
OCHOBaJd  HayKy 'HeilpomapkeTuHr'. CerogHs puTEHIEpbl  MOTYT
WCIIOJIB30BaTh 3Ty MPUKIAAHYI0 HAyKy Uil CTHUMYJIMPOBAHMS IPOJAX U
YBEJIMYEHHs IOTOKA nokymnareneid. Ha cemunape "HelipomapkeTuHr — HOBast
spa B pureine", koTopblii opranu3zoBasia B MockBe busnec mkona SRC,
CIIyLIaTeJId B T€YEHHUE JIBYX JHEW IOCTUTajy a3bl U INPAKTUYECKHUE IPUEMBI
HEHPOMAapKETUHIa I0J PyKoBoACTBOM Apnara TpaliHayna u e€ro mapTHepa
bapra Oelimana.

Pe3yAbTarTbl HEMPOTEXHOAOIrMA
MoxynawT Gonswe, YoM 3annaHnpoBsanu

Q HeHwmnbt

Puc. 11. Ctpecc B Touke npoaaxxu

Heupomapkeronorn wuccnenoBaiyd IPUYHAHBL CTpECCa ITOKyNaTeiaeud B
TouKax npojax. OHU Ha3Baldu CaMble YACThIE PA3APAKUTENH, BbI3bIBAIOIINE
MOKYNaTEIbCKUN CTPECC, 3TO: MPOOJIEMbI C OpUEHTAllMEH, HEXBATKA BPEMEHH,
IIyM, COIHAIbHBIA JUCKOMGOPT, OEIHOCTh AapXUTEKTYpPbl, CHIDKCHUE
peaKkuu, AUCCOHAHC. DTH Pa3ApaKUTENIM MOBBIIIAIOT KPOBSHOE JABJICHUE,
YBEJIUYUBAIOT YacTOTy MyJbCa U YPOBEHb caxapa B KPOBH, y YEJIOBEKa
BO3pacTaeT HaANpsKEHWE MBI U T.M. Bce ATO BBI3BIBACT y MOKymnarenen
peakiuio 00pbObl WM OercTBa. A €ciau OHM He yOeraroT W3 marasuHa, TO
CTAHOBSTCSI ~ OCCIOKOMHBIMH, HEPBO3HBIMU,  3JILIMH, HEYBEPEHHBIMHU,
pa3ApaKUTENIbHBIMKM, B OOIIEM, HAJUIIO0 HEraTUBHOE (POHOBOE HACTPOCHHUE,
HEYBEPEHHOCTh B MPHUHATHU PEIICHUS W OTKa3 OT NOKynku. Ho 6edw
noKynamenv npuwiel K 6aM 8 MazazuH 3a cuyacmvem. T.e. OH XOYET
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MOTPY3UTHCS B COCTOSIHUE WHTCHCUBHOTO YIOBOJICTBUS WM CYOBEKTUBHOTO
omymenuss komdopra. s co3gaHus 3TUX OIIYIIEHWH Yy TMOKymarens,
puTeiepbl MOTYT KCIOJb30BaTh B TOPrOBOM 3aji€ TaKUe BakKHbIE (DAKTOPHI
MOKYMAaTeJIbCKOTO CYAaCThsl, KaK JpykemoOue (yibplOka U KOMMYHHUKALIMS),
apxutektypa 3ayna u TL] (monoxutenbHoe POHOBOE HACTPOEHHE), YI00CTBO,
3HAKM OpUEHTAlMM U YUTAOENbHOCTh, TMOJOKUTEIbHBIE SMOIUU TPH
COBEPUIEHUU MOKYIIKH, KOHTPY3HTHOCTh. Kak OIylIeHne cuacThsi OTPAKAECTCS
Ha IMOKyNaTeJIbCKOM NOBEACHUM? Y TOKyNarTess pa3BUBACTCI HHTEPEC K
HOBOMY, TTOBBIIIIAETCS CITOCOOHOCTh K BCTYIUICHUIO B KOHTAKT U B Pa3roBOD,
MPUHUMAIOTCSI PEIICHUs, Pa3BUBAETCS YYBCTBO OJIArOAApPHOCTH, KIIMEHT
XBAIMT M MNOKynaer. Heuposoramum [mOKa3aHO, 4YTO LEHTPHl MO3Ta,
OTBEYAIOIIME 32 YJIOBOJBCTBHE M NOOILIPEHHE, YEPE3 OLIYIIECHHE CYACThS
CIIOCOOCTBYIOT 3aKPEIJIEHUIO PA3JMYHBIX MOJEJNEN MOBEICHHUS, CBA3aHHBIX C
MOJIYYCHHEM YJOBOJILCTBUS. T.€. ecliu 4eloBeK 4yBCTBYET ce0si CHACTIIMBBIM
B BallleM Mara3vHe — OH CTaHET NMPUXOJUTh Ty/la CHOBA U CHOBA.

HUccneoosanue yeemosocnpusmus. Kaxplil 3HaeT, 4TO 1[BETA BHI3BIBAIOT
pa3MYHbIe SMOIIMU U HACTPOCHMsI, BIUSIOT HAa BOCIPUSATHE MHGOOPMAIUU U
MOJICO3HAHUE. YUEHBIC-HEUPOJIOTH B XOJI€ HCCIECIOBAHUI U MPAKTUUYECKUX
OTBITOB BBISICHWIN, KAKHE I[BETA U KaK MMEHHO BIIMAIOT HA OINPEIECICHHBIE
TUIBI JIIoAEH. I puTeisiepoB Ba)KHO TO, YTO ONPEACIICHHBIE LBETA U HX
COUYETaHUs MOMOTalT MPUBJIEKAaTh BHUMAHUE MOKyNaTelei, cnocoOCTBOBATh
3allOMMHAEMOCTH, OO0JaJal0T CHUJION BHYUIEHUS, HECYT OIpPEACICHHYIO
nHpopMaIMioo, a TakkKe MOTYT CO3/1aBaThb HACTPOCHHE U  BbI3BIBATH
acconmanuu. HelWpoMapkeTHHr, 53TO, KOHEYHO HE TOJBKO HW3y4YECHUE
[IBETOBOCHPUATUA. ITO, TpPEXKAE BCEro, 3HAHUA O TOM, KaK BBISIBUTH
OCHOBHYIO IIE€JIEBYI0 TpyHIly CBOHMX IIOKyHaTeled, ONPEACIUTh €€
JOMUHHUPYIOIIMA MOTUB TIOBEJCHHUS W MCIOJb30BaTh OSTU 3HAHUS JIA
YBEIUYEHUS TMPOAAX TMOCPEICTBOM MPEAJIOKEHUS CBOEMY [OKYIATENIO0
IPOJIYKTa U YCIYTH, HALIEJIEHHON KOHKPETHO HA HETO.

Heiiponoru pazngensitoT mroned Ha 4 Tuma, B 3aBUCUMOCTH  OT
MOTUBAIIMOHHON  CTPYKTYphl ~ KaXJOr0  YEJIOBEKa: besomnacHocTs,
ConmansHocth, Anbha, HoBaTopcTtBo. UTOOBI OmnpenenuTh, K Kako rpyre
OTHOCHTECh BBl WM BamM MOKyINaTead, HEOOXOAMMO MPOBECTH aHAJIU3
OCHOBHBIX MOTHBOB, KOTOPBIMH Bbl PYKOBOJICTBYETECh B *U3HU. K mpumepy,
€CJIM JIJIsl BAC Ba)KHEE BCErO CEMbsl, CTAOUIIbHOCTb, 3alUILEHHOCTh, TPAAULIUH,
CIIPaBEJIMBOCTh U T.M. — Bl OTHOCUTECH K TPYIIIIE JIFOJEH OPUEHTUPOBAHHBIX
Ha be3omacHocth. Takue a0au mpu BHIOOpPE MECTa MOKYIOK OOJIbIlle BCErO
OPUEHTHUPYIOTCS Ha IIEHY TOBapa, a He Ha HOBUHKH, OOIIUTENbHBIX TTPOJIaBIIOB
uim craryc cetd. HauOosbIee BIMsIHUE HA TaKUX JIIOJACH OKa3bIBaeT OebIit
LIBET, KOTOPBIM I HUX CBSI3aH C TAKUMHU SMOLUSIMU, KaK YMCTOTA, TUILWHA,
1oBepue, CKpoMHOCTh. Kpome 06enoro, ¢ TakuMu JIOABMH PEKOMEHAYETCS
B3aMMOJICHCTBOBATH YepPe3 3EJICHBIN (IMOIUU — O€30MacHOCTh, CIOKOMCTBUE),
CUHUH (IOBEpHE, BEPHOCTH, JEIICBU3HA), CEPhIi (TPaguIlMi, CKPOMHOCTh) H
KOPUYHEBBIN (TPAUIIMN) [IBETA.

Ecnu xe nns Bac (WM Baliedl 1eJeBOM Tpynmbl MOKyHaTenaein)
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XapaKTEPHBl TAaKWE€ OCHOBHBIE MOTHBBI, KaK CTaTyC, TOPJIOCTh, aMOWIIHH,
IPECTUAK, CKOPOCTh, YCIEX, Kapbepa W T.M., TO Bbl OTHOCUTECH K TIpyMIE
Anbda. He k crieniHa3y, KOHEUHO, a K TUITY JIFOJIeH, TPU BRIOOpE Mara3uHa wiu
TOBapa OPUEHTHUPOBAHHBIX HA CTATYCHBIE, JOPOTHE OpeH/bl, Ha BBICOKOE
KaueCTBO TOBApa, HA SKCKIKO3UBHOCTh. TakuM JIFOASM HE HaAo '"monemiennie’,
UM Hajo — "4ToOBI ObLIO Kpyde Bcex'". JIJis yBenudyeHHUs 4ucia MOKYMOK OT
ATOM KaTErOpHH MOKYIIATENEN HYKHO 3aJIelCTBOBATh, IIPEXKIE BCETO, YEPHBIN
uBeT. Ha moaeit ¢ ToMMHUPYIOMUM MOTHBOM ajib(a OH ACHCTBYET OTHIOIb HE
JETPECCUBHO, a HAa00OPOT, BBI3BIBAET ACCOLMAIIMU C BJIACTHIO, TSKECTHIO U
Jaxe KEeCTKOCThI0. CKOJBKO JOPOTrMX YEpPHBIX MAalIMH €3[UT MO0 YyJIuLaMm
Mocksbsl? bosbmie, yem B J000M IpyroM TOpoOJ€ MHpa, TOBOPUT ApPHAT
Tpaitnmi. MockBa — ropoj anbha-I0MUHAHTHBIX MYyXuuH. Kpome yepHoro,
Ha HUX OKaXyT BO3JECUCTBHE KPACHBIM, 30J0TOM M CHHMM 1BeTa. KpacHsbli
BBI3OBET aCCOIMAIIMM C arpecCMBHOM OOpbOON W CHIION, 30JI0TOH — ¢
POCKOIIBIO H TOBapaMu Kjacca '"TMIOKC", CHHHI BBI30BET 3MOILHH
MY>KECTBEHHOCTH, YCII€Xa U TUHAMUKH.

Jns monpeit, oTHocsmuxcst K Tuimy CoUManbHOCTb, XapaKTEPHbI TaKUE
MOTHBBI, KaK COYYBCTBHUE, ApYxk0Oa, Mpa3IHUKHU, JIOOOBb, OOIIECHUE, UIPHI,
panocTh u T.0. Takue Mokymnareau MpUXosaT B Mara3uH 4ToObI MOOOIIATHCS C
KOHCYJIbTAHTOM, BO-TIEPBBIX, a YK€ BO-BTOPHIX KYNHTh Cce€OE€ YTO-TO
no3utuBHOE. KpacHbiil — riaBHBIN 1IBETOBOM (hakTop il TakuxX Jrojaei. OH
BBI3BIBAET Y HHUX HMOIMHU JIIOOBU, OJM30CTH, TEIIa, >XU3HEPAJOCTHOCTH.
Takxe HEHPOJOTUH PEKOMEHIYIOT MCMOJIb30BaTh TAKHE LBETA KAK PO30BBIM,
CUHUM, 3eJeHBIM U OpaHXeBblid. PO30BBIM OyneT accouuupoBaThCS C
HEXXKHOCTBbIO, COUYYBCTBUEM U >KEHCTBEHHOCTbIO, CMHUH — C JpyxkO00i u
CUMITaTHEH, 3€JICHBI — C TEPIEHUEM, OPAHXKEBBIM — C OOIIUTETLHOCTHIO U
TEILIOM.

Jlronu, 171s1 KOTOPBIX XapakTEpHbl TAaKUE MOTHBBI, KaK HWHHOBAIWU,
JUYHOCTHBIN POCT, OTKPBITHUS, TSITa K HEU3BECTHOMY, UCKYCCTBO, MEPEMEHBI,
KaXJa 3HAaHWW, UCTUHA U T.II. OTHOCATCS K TUNOBOW rpymnmne HoatopcTso.
OTu J10au, nenas MOKYMKY, JIydile JJI0OOro KOHCYJIbTAaHTa MU3Y4arOT HOBBIN
ToBap. OHM NPUXOAAT B Mara3uH 3a CaMbIMU IOCJIEIHUMU HOBUHKaMU
TEXHUKH U MOJbl. Ha Takux mokymnarenend HEMPOMapKETOJIOTH PEKOMEHIYIOT
BO3JICHCTBOBATh 4Yepe3 (PUOJIETOBBIN, TOIy0OH, cepeOpsHblid, Oenblii u
30710TOM 1BeTa. DUONETOBBINA OYyAET ACCOLUUUPOBATHCS C IKCTPABATAHTHOCTHIO
Y HEOOBIYHOCTBIO, TOJIyOOH — C JaNbHUMU JAlIsIMU U (paHTa3Hel, cepeOpsiHbIi
— C HEOOBIYHOCTBIO M UICKYCCTBOM, O€JIbIil — C HOBU3HOU U HI€allaMu, 30J10TON
— C DKCTPABaraHTHOCTBIO U, OMATH K€, UCKYCCTBOM. Kak 3TO MCHOJIB3yIOT HA
npumepax? Bce 3Haror, yTo 0aHOukH ¢ kpemoMm Nivea cuHe-0enbie. CUHUN U
Oenbliif — 11BeTa MOTHBa Oe30macHOCTH. OHU yKa3bIBaIOT HAa KAYECTBO U KakK Obl
ropopsaT: "Her Hukakoro pucka s koxu!". Kakoro npera Openna Ferrari?
Kpachpiii - 1Ber »HepruuHblid, AoMUHUpPYOHMHA. OH accoluupyercsi c
KU3HEPAJAOCTHOCTbIO U UYYTh-4yTh C OMNACHOCTHIO. DTO OINHUCAHUE THIIOB,
KOHEYHO, KpauWHe cxkaro. HeWpomapkeTHHr — 3TO HE  TOJBKO
MaHHUIYJUPOBAHUE C IIBETOBOCHpUATHEM Yy Tokynareneud. st co3pgaHus
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IPAaMOTHOM, YCHEINHOM KOHUENUMEHd Mara3uHa M CEeTH, HEO0O0XOAUMO
YUYUTBIBATh, K MPUMEPY, T.H. "TEHETUUECKHWU KOA', T.€. TOBApHBIA 3HAK
¢bupMBbl, €e KOHIIENIMs HE JOJKHA BbI3bIBATh JIMCCOHAHCA Yy MOKYIMATEIs.
"T'eneTnueckuit koa" B KaxaoM oOpase (Hampumep, peKJIaMHbIN MOCTep WU
oopMIIEeHHE TOPTrOBOTO 3aj1a) JIFOJAU XOTAT Paclo3HATh MOJIE€Nb, KOTOPOW OHU
MOTJIM Obl BOCXMIIATHCS B OCCKOHEUYHBIX BapHalUsAX M KOTOpas, MpH 3TOM,
Obima Obl I8 HUX 3HAKOMOM. Eciu nuMmuTh 4YenoBeka BO3MOXKHOCTU
pacno3HaBaHMsl, TO OH OyJE€T pearupoBaTh HETAaTUBHO WM JJAXKE arpeCcCUBHO.
K npumepy, 4T0 BBl IOYYBCTBYETE, €CIIM YBUIUTE HA KaApPTUHKE JIMLIO Balleh
MaMbl MPUIICTIIIEHHOE K (purype My>k4nHbl? BBl OYyBCTBYeTE KOTHUTHBHBIM
JUCCOHAHC M 3Ta KAapTUHKa BaM O4YeHb He MoHpaBuTci. C co3naHueM
IPaMOTHOM KOHLIENIMM PO3HMUYHOW CETH BCE TOXKE camoe. MHcueHupoBka
TOPrOBOM MapKHu, HE COJEpIKaIias B ce0e MPOTUBOPEUNH, SBISETCS OCHOBHOM
OPEANOCHUTKON JUIsl CO3AaHUsl YIAYHOW KOHLENIMU NPOJBHKEHUS TOPrOBOM
Mapkl U CHOCOOCTBYET: Y3HABA€MOCTH, JIOBEPUIO, IMOJOKUTEIHHOMY
(POHOBOMY HACTPOEHHUIO TOKyHaTess. Y3HAaBAEMOCTb SIBJISIETCS OJHUM U3
BaXXHEHIINX (PaKTOPOB B COPEBHOBAaHMM Ha ypoBHE Bocmpusatusa. Hamr mosr
JOOUT y3HABa€MOCTb. 3HAKOMOE JIMI0O B COPEBHOBAHUM Ha YpPOBHE
BOCHPUATUS HMEET JyYllIM€ IIAHChl. Y3HABaeMOCTb Op3HJAa BbI3bIBACT
JI0BEpUE, U MOKYIIKa COBEPIIACTCS C OOJIBIIEH JIETKOCThIO, TOKyIaTeNlb TPATUT
MEHbIIIE BPEMEHM Ha OOJyMbIBaHHE HEOOXOJUMOCTH MOKynku. Iloaromy
YCIICIIHBIE, Y3HABAaE€MbIC aKTEPhl M CYNEPMOJEIN MPUITIAIIAIOTCS I
PEKIIAMHBIX ~ KOMIIAHHM. [lonoxwurenpHOE (GOHOBOE  HACTPOEHHUE,
BO3HUKAIOIIEE y NOKYyNaTess, KOrJa OH NPUXOAWT B Mara3vH, KOHIIEIUA
KOTOPOT'O COOTBETCTBYET €r0 N€HETUYECKOMY KOJy, CIIOCOOCTBYET AUAJIOrY:
Pa3ApaXUATENIN BOCHPHUATHS MOJYYAKOT ITOJOKUTEIBHYIO AMOLHOHAIBHYIO
OKpacKy, KOTHUTUBHOE HAIIPSKEHUE CHUYKAETCS, T.€. CHUYKAETCS BEPOSITHOCTD
KPUTHUECKOTO MOBeAeHMs. B pe3ynbpTaTe, MOKyIKa coBepIlaercs ¢ OoJbLIei
nerkocteio! Hampumep, nmpotuBopeuust Mexay (acagoMm ¥ TUIIOM MarasuHa,
MEXAY JU3aiiHOM TOPTOBOTO 3aJ1a U IIEHOBBIM MO3UIMOHMPOBAHUEM — BCE ITO
HapyLIEHUsI «T€HETUYECKOTO KOAAa» U HETaTUBHO OTPA3HUTCS HA OLLYIIECHHSX
BAIIMX MOKYIIATEJEH, BBI3OBET Y HUX KOTHUTHBHBIA JHCCOHAHC. JomycTtum,
IpU BBICTPAMBAHUM KOHIIENIIMU KECTKOTO AMCKayHTEepa Mara3uH JOJIKEH
MMETh Y3KHUU aCCOPTUMEHT, TOProByro miomans 300-800 kB.M., arpecCUBHYIO
LIEHOBYIO MOJUTHUKY, (DYHKIIMOHAJIbHBIN TU3aiiH, pACIOJIO0KEHUE B CIATBbHBIX
palioHax M PEKIAMHYKO IIOJUTHUKY AaKIEHTUPOBAHHYIO HA IPEIIOKECHUH
MPOAYKTAa M HU3KOW IIE€HBI, CIEIUAIIbHBIX LIEHOBBIX MpEIoKeHud. B Takon
KOHLIENIIMM JUCCOHAHCA HET, OHA COOTBETCTBYET T€HETUYECKOMY KOIY
NOKYIIaTeNsl, OPUEHTUPOBAHHOIO HA TAKOM THI Mara3uHOB. Ecim co3paercs
CHEeUUaIU3UPOBAaHHBIM Mara3uH, TO OH JAOJDKEH UMETh MOJHBIM aCCOPTHUMEHT,
OOJNBITIOE  KOJMYECTBO  (DUPMEHHBIX  M3JENHHA, BBICOKOEC  KAa4eCTBO
KOHCYJIbTUPOBAaHHSI TOPTOBBIM IIEPCOHAIIOM, IPAMOTHOE COYETAHUE KadyecTBa
Y LE€HBI, YaCTUYHO LIEHBI YPOBHS NpeMUyM. B nu3aliHe TOproBoro 3aja Takoro
MarazgHa HeOOXOJIMMO HCIIOJIb30BaTh MaTepuaibl BBICOKOTO KadyecTBa U
CLIEHMYECKOE OCBEUICHUE, MECTOIIOJIOKEHUE — B LIEHTPE Iopoja, peKIamHas
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IIOJIMTUKA — peKJIamMa CcaMoro IIpOAyKTa, IpsAMOW MapkeTuHr. J[laxke
KJIACCUYECKUX (HOPMATOB MarasmHOB JIOBOJBLHO MHOTO, HE TOBOPSA YK€ IpPO
coBpeMeHHbIe '"cruiaBbl' M3 HECKOJbKUX (QopmatoB. (Bce ToHKOCTH
HACTPOMKM "TEHETHYECKHX KOJOB" s BceX (opMaToB B KHHUIE€ ApH/Ta
Tpatinmia "Helipomapkerunr: Busyanuzanuys smonuii™).

6. UHTEPHET-MAPKETUHI'

6.1. OcodennocTn UHTEepHET-MapKeTUHT A
6.2. MoOMJIbHBII MAPKETHHT
6.3. MapKeTHHT B COIHAJIBLHBIX CETHAX

6.1. Oco6ennocTu UHTEepHET-MapKeTHUHT A

WutepHer-mapketunr (anri1. internet  marketing) - 310 mpakTHKa
UCIIOJIb30BAHUSI BCEX AacCHEKTOB TPATUIIMOHHOTO MapkeTuHra B MHTepHeTe,
3aTparuBaroiias OCHOBHBIE AJIEMEHTHl MapKETUHT-MHUKCA: I1I€HA, MNPOAYKT,
MECTO MpOJax U npoaBmxkeHne. OCHOBHAsSI LIE€Jb - MOIYYEHHE MaKCUMAJIbHOTO
s dexTa oT MOTEHIIUATBHOM ayAUTOPUH CalTa.

OcCHOBHBIE 3JIEMEHTHI KOMIUIEKCAa HHTEPHET-MapKETHHT A

Tosap (product) - To, 9To BBI poJIacTe ¢ MOMOIIbI0 HTEpHETa, JOIKHO
MMETh JOCTOMHOE KaueCTBO. OH KOHKYPUPYET HE TOJIBKO C APYTMMH CaUTaMU,
HO M TPAJAUITMOHHBIMUA Mara3uHaMH.

Ilena (price) - mpuHATO CUWTaTh, YTO IIeHA B VIHTEpHETE HMXKE, YeM B
OOBIYHOM Mara3uHe 3a CYeT SKOHOMUHU Ha u3zepkkax. KoHTpomupyiTe 1eHsl
¥ CPaBHHUBAMTE UX C KOHKYPEHTaMH PETYJISPHO.

[MpoxBwkenue (pPromotion) - KOMIUIEKC Mep IO TMPOIBMKCHUIO Kak
caiiTa, TaKk M TOBapa B IIeJIOM B ceTH. BkiroyaeT B ceOs OrpoMHBIN apceHal
WHCTPYMEHTOB (TIOUCKOBOE TMPOJIBIKEHNUE, KOHTEKCTHAS pekiiama, OaHHepHas
pexiama, e-mail  mapkeTuHT, apPUIHMATHUBHBI ~ MApKETUHT, BUPYCHBIN
MapKETUHT, CKPBITBIII MapKEeTUHT, WHTEpPaKTUBHAas pekjama, pabdbora ¢
OyioraMu 4 T. 11.).

Mecto npogax (place) - Touka mpojgax, To ecTh cadT. OrpOMHYIO POJIb
UrpaeT Kak rpaduyeckuil Iau3ailH, Tak | 103a0WINTH caiiTa, M KaYeCTBO
00paboTKM 3asBOK ¢ cailTa. Takke CTOMT OOpaTUTh BHHUMAaHHE Ha CKOPOCTh
3arpy3ku, paboTy C MIaTeKHBIMH CHCTEMaMH, yCIOBHUS TOCTaBKH, paboTy C
KIIMEHTaMH JI0, BO BPEMsI U TTOCIIE TIPOIAXKH.

HNHTepHeT-mapKeTHHT ABJISACTCS COCTaBJISIOIIEH AJIEKTPOHHOMN
komMmepuuu. Ero Takke Ha3pBaroT online-mapketuHromMm. OH  MOXeT
BKJIFOYATh TaKW€ 4YaCTH, KaK MHTEpPHET-UHTErparus, HWH()OpMAIMOHHBINA
MEHEIKMEHT, PR, ciayx0a paboTrbl ¢ mOKymarteqssMd M HPOAAXKH.
DNEeKTpOHHAsT KOMMEPIMS W WHTEPHET-MAPKETHUHT CTalM MOMYyJSIPHBIMH C
paciIMpeHreM JIOCTyla K UHTEPHETY U SIBISIIOT CO00M HEOThEMJIEMYIO YacThb
m000i HOPMAJIbHOW MapKETUHTOBOW Kammanuu. CerMeHT WHTEepPHET-
MapKeTUHTa U PEeKJIaMbl PAcTET KaK B TOTPEOUTEIILCKOM CEKTOpE, O 4YeM
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https://ru.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9_%D1%8F%D0%B7%D1%8B%D0%BA
https://ru.wikipedia.org/wiki/%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3
https://ru.wikipedia.org/wiki/%D0%A2%D0%BE%D0%B2%D0%B0%D1%80
https://ru.wikipedia.org/wiki/%D0%A6%D0%B5%D0%BD%D0%B0
https://ru.wikipedia.org/wiki/%D0%9F%D0%B0%D1%80%D1%82%D0%BD%D1%91%D1%80%D1%81%D0%BA%D0%B8%D0%B9_%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3
https://ru.wikipedia.org/wiki/%D0%92%D0%B8%D1%80%D1%83%D1%81%D0%BD%D1%8B%D0%B9_%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3
https://ru.wikipedia.org/wiki/%D0%92%D0%B8%D1%80%D1%83%D1%81%D0%BD%D1%8B%D0%B9_%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3
https://ru.wikipedia.org/wiki/%D0%A1%D0%BA%D1%80%D1%8B%D1%82%D1%8B%D0%B9_%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3
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CBUJICTEIHCTBYET TIOSBICHHE C KaXIbIM JHEM BCE HOBBIX HHTEPHET-
Mara3uHOB, Tak U Ha pbiHke B2B. OcHOBHBIMU MpeuMyIlleCTBAMU UHTEPHET-
MapKETUHTa CYMUTAIOTCS HMHTEPAKTUBHOCTh, BO3MOXXHOCTh MAaKCHUMAaJIbHO
TOYHOTO TapreTUHra, BO3MOXKHOCTh MOCTKJIMK-aHalln3a, KOTOPBIA BEAET K
MaKCHUMaJIbHOMY TOBBIIICHUIO TaKHX IOKa3zaTeleld Kak KOHBEpCHUs cailTa u
ROI wunTepHer-pexiambl. MHTEpHET-MapKETUHT BKJIIOYAaeT B ce0s Takue
METO/Ibl IPOJIBUXKEHUS, KAK:

e MEAUIMHAS PEKIIAMA,;

« KOHTEKCTHAS PEKJIaMa;

o IOMCKOBBIN MapKeTUHT B 11e51oM 1 SEO B wacTHOCTH;

o TIPOJIBIDKCHUE B coUaibHBIX ceTsax: SMO u SMM;

o IPSIMOM MApKETHHT C HCIIONIb3oBanueM e-mail, RSS u 1. 1,;

* BUPYCHBI MAPKETHUHT;

o IAPTU3AHCKUI MapKETHUHT;

¢ UHTEPHET-OPEHIUHT.

NuTepHer-MapkeTuHr TosiBWJICA B Hadanme 1990-x romoB, korjaa
TEKCTOBBIC CalThl HAYaIM pa3Mmeniath uHbopmarmioo o ToBapax. Ceituac
UHTEPHET-MAPKETHHT - 3TO HEUTO OOJIbIlIee, YeM Mpojiaxa MHPOPMAIMOHHBIX
IPOJIYKTOB, ceryac UaeT TOPTOBJIS UH()OPMAITMOHHBIM
IPOCTPAHCTBOM, MPOTPAMMHBIMU MTPOTYKTaMU, OU3HEC-MOJCIISIMU 1 MHOTUMHU
ApYTUMH TOBapaMu u yciayramu. Takwe kommanuu, kak Google, Yahoo,
1 MSN mogHsIM Ha HOBBIM yYPOBEHb M CETMEHTHPOBAIM PBIHOK WHTEPHET-
peKJIaMbl, Mpeasiaras MaJloMy M CpeIHEeMY OHM3HECy YCIYrd IO JIOKAJIbHON
peksiaMe. PeHTabenbHOCTh MHBECTHUIIMI BO3pOCHa, @  pacxolbl  yJIajoch
CHU3HUTH. ITOT TUIl MAPKETHHTA CTaJ OCHOBOW COBPEMEHHOTO KaIlMTaInu3Ma,
KOTOpasi TO3BOJISIET JIFOOOMY, Y KOTO €CTh UJes, TOBAp WM YCIyra, JOCTUYb
MaKCHUMAaJIbHO IITUPOKON ayTUTOPHH.

Hcnons3oBanue TepMHUHA «UHTEPHET-MapPKETUHI 0OBIYHO
MOJIPa3yMEBAET MCIOJB30BAaHUE CTpATETUil MapKETHUHTA MPSIMOTO OTKIIMKA,
KOTOpbIE  TPAJWIHUOHHO  WCHOJB3YIOTCS  TPH  MOPSAMBIX  TOYTOBBIX
pacchUIKax, paJio U B TEIIEBU3MOHHBIX PEKJIAMHBIX POJIHMKAX, TOJBKO 37ECh
OHH MPUMEHSIOTCS K OM3HEC-TIPOCTPAHCTBY MHTEPHETA.

OTU METOJbI OKa3aJuCh O4YeHb I((HEKTUBHBIMHU TMPHU UCIOJIL30BAaHUU B
WHTEpHETe Oyaromapss BO3MOXKHOCTSIM TOYHO OTCIICKHUBATh CTATHCTHKY,
YMHOXCHHBIM Ha BO3MOKHOCTh HAXOJUTHCS B OTHOCUTEIHHO ITOCTOSTHHOM
KOHTaKTe ¢ mnorpeburensimu, Oyap To cektop B2B wmu B2C (Ousnec-
noTpeouTeNhb). ITa BO3MOXKHOCTb NMPELHU3UOHHOIO aHaIN3a MPUMEHSETCS
cefiyac TMOBCEMECTHO, W TO3TOMY YacTO MOYKHO YBHUACTh TaKWE TEPMHHBI,
kak ROl -  ko3duuueHT okymnaemMocTd HWHBECTULMH, conversion rate -
ko3 dunmeHT 3¢pEKTUBHOTO TOCEIIeHUs (OH JKE - KOHBEpCHs caiTa), a
TaK)K€ MTHOBEHHO MOJIYYUTh CTATUCTUKY TIPOJAXK, CIIpoca  T. 1.

B 2012 romy mo pesynbraTtaMm wuccienoBaHusi PADK pelHOK pekiambl
COCTaBJISUTI: KOHTEKCTHOM peknambl - 37, 55 mupa RR, menwitnas pexnama -
19, 20 mupn py6., Bumeopexnama - 1,74 mapn RR. ITlpu sTomM pbIHOK
nouckoBoro Mapkerunra 3anuman 10,24 mupn RR, a pelHOK cOUMaIBbHOTO
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Mapketuara SMM - 4,67 mipa 10J71apoB.

ITo mpornozam PAODKa nHa 2013 rom oObeM pbIHKa KOHTEKCTHOM
peKIaMbl JIOJKEH yBeIU4uuTCs Ha 28 %, meauiiHoW Ha 16 %, BUACOpEKIaMBI
Ha 72 %. IlouckoBblif MapkeTUHr Ha 19 % u conuansHbii Ha 32 %.

NHTepHeT-MapKEeTUHT  acCOLIMMPYETCST € HECKOJbKUMHU OM3HEC-
moaenssmMu. OcHOBHBIE Mojienu: OusHec-ousnec (B2B) u Ousnec-norpedbutens
(B2C). Ilepmoit mosBuiach mojmens B2C. B2B cxema okasanace Oosee
CJIOKHOM M Havajia JIeMCTBOBATh Mo3xke. TpeThs, Oosee penkas MOJAEIb 3T0 —
noTpedutens-norpedutens (C2C), rae oOBIYHBIC MOJIL30BATEIN WHTEPHETA
MEHSIIOTCSI MEKIy COOOM M ITPOJIat0T TOBAphI Apyr Apyry. Kak mpumMep MOKHO
MPUBECTH  MEXAYHAPOAHBIM  aykuuoH eBay mnim  cucremy  oOMeHa
darinamu Kazaa.

HNHTepHET-MapKETHHT B TIEPBYIO OYEPEIb MPEIOCTABISCT MOTPEOUTEIIO
BO3MOXHOCTh TOJIYYUTh MHGOpMAIMIO 0 ToBapax. JI100ol moTeHIManbHBINA
NOTPEOUTENb MOXKET, UCTIOJIb3Ysl UHTEPHET, MOTYyYUTh HH(POPMAIKIO O TOBape,
a TakkKe KymuTh ero. XOTs, eciu TaM He Oyner uHbopmaiuu o0 OJHOM
TOBape, WIK OH €€ He HaWJET, TO, CKOPEE BCEro OH MPUOOPETET Ipyroil ToBap
y KOHKYpEHTA.

[IpumeHeHrne METOJI0OB MHTEPHET-MAapKETHUHTa HAIIEJIEHO Ha 3KOHOMHIO
cpencTB (Ha 3apaOOTHOM IJIaTe COTPYAHUKOB OTEIOB MPOJIaX U Ha pEeKIame),
a Takke Ha pacllupeHue NESITeIbHOCTH KOMMaHuM (Mepexo] C JIOKaJIbHOTO
phIHKa Ha HAlLMOHAIBHBIM M MEXIYHApOIHbIA pPbIHOK). [lpm 3TOM Kak
KpYIHBIC KOMITAHWH, TaK U MaJlble, UMEIOT 00Jiee YPaBHOBEIICHHBIC MTAHCHI B
OopbOe 3a pBHIHOK. B oOTiMuuMe OT TPajAUIMOHHBIX PEKJIaMHBIX Meaua
(TIe9aTHBIX, paTUO U TEICBUACHUS ), BXOJ Ha PHIHOK Yepe3 WHTEPHET SBISCTCS
HE CIIUIIIKOM 3aTPaTHBIM. Ba)KHBIM MOMEHTOM SIBJISICTCS TO, YTO B OTIUYHE OT
TPAJAMIIMOHHBIX ~ MApKETUHTOBBIX  METOJOB  MPOJBI)KCHHS, HWHTEPHET-
MapKEeTUHT JaeT YETKYH0 CTaTUCTUYECKYI0 KapTHHY d()PEeKTUBHOCTH
MAapKETUHTOBOU KaAMITaHUMU.

B cpaBHenuu ¢ npyrumu BugaMu MeauaMapKeTUHra (Me4aTHbIMH, PaIuo
U TEJIECBUJICHUEM), HMHTEPHET-MAPKETUHI pacTeT oOueHb ObicTpo. OH
3aBOEBBIBACT BCE OOJIBIIYIO MOMYJSIPHOCTH HE TOJBKO Yy OHW3HEca, HO U
OOBIYHBIX TIOJIb30BATENICH, KOTOPhIE XOTAT MPOJBUHYTH CBOU A(PhEKTHUBHBIMI
BeO-cailT wiu OJor u 3apaboTaTh Ha HEM. TeM He MeHee, B Pa3BUTHIX CTpaHaX
3aTpaThl Ha WHTEPHET-MAPKETUHI U PEKJIaMy COCTaBJISIOT OkoJio 5 % OT
oOIIMX pEeKJIaMHBIX 3aTpart.

OrpaHuyeHuss B WHTEPHET-MApKETUHIE CO3JAI0T MPOOJEMbI Kak ISt
KOMITaHUHM, Tak W [Js noTpeduteneil. Ecnm y morpeOutens MeajieHHOE
UHTEPHET-COEUHEHNUE, ATO MPUBOJUT K 3aTPYJHECHHUIO B HUCIIOJIH30BAHUU B
peKjiaMe aHWMHUPOBAHHBIX POJIMKOB, TMPE3CHTAIIMOHHBIX (PWIBMOB W
BBICOKOKAYECTBEHHOM TpaduKu, XOTs, B IPUHIIUIIE, MPOOIEMa CO CKOPOCTHIO -
ATO BOMPOC BPEMEHH, C KAXKABIM JTHEM «MEIJICHHBIX» TIOJIb30BaTeNICH
CTaHOBHTCS Bce MeHbIe. Mecto dial-up 3aHMMaeT CKOPOCTHOM HHTEPHET.

Crnenyromniee HEYyJ0OCTBO COCTOMT B TOM, YTO WHTEPHET-MApKETHUHT HE
Ja€T BO3MOXXHOCTh MOTPEOUTENI0 OMpoOOBAaTh TOBAp JI0 TOTO, KaK CHAeNaTh
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nmokynky. Ho GonpImMHCTBO moTpeduTenel pemarT 3Ty MpoliaeMy MpoCTo.
OHU 3HAKOMSATCS C MHTEPECYIOLIMM KX TOBapOM B OOBIYHOM MarasuHe, a
MOKYMKY JeJaloT B MHTEpHET-MarazuHe. ['epMaHus, Hampumep, NpUHsIIA B
2000 roay 3akoH (Fernabsatzgesetz, mo3:xe o0bequuén ¢ BGB), mo kotopomy
mo00# MmoKynaTelb MOKET BEpHYTh TOBap, KYMJIEHHBIH yepe3 MHTEpHET 0e3
BCAKUX OOBSICHEHWH W TOJYYUTh TOJHBIM BO3BpaT JAEHEr. JTO OJHA W3
OCHOBHBIX MPUYMH, TTOUeMy B ['epMaHuu Tak pa3BUTa UHTEPHET-TOPTOBJIS.

[TpoGnema OTCYTCTBHUSI BO3MOKHOCTH Y TOKYIIATENS «IIOTPOTaTh» TOBAp
TaKkK€ MOXKET pemarbcsi HHBIMH CIIOCOOaMH, HalpuMep, HEKOTOpbIe
BJIQ/ICTBI[l HHTEPHET-MAara3uHOB UCIONIB3YIOT oTorpaduu ToBapa BHICOKOTO
KauecTBa W pa3pellieHusi, CTapasch MepeaaTrb B U300paXEHHUSIX BCE JETalU U
0COOEHHOCTH CBOEW mpoaykiuu. Habupaer nmomysisipHOCTh U UCIIOJIb30BAaHUE
CHenuanbHON (OTO-TEXHUKU TS OIU(PPOBKH CHUMKOB ToBapa B ¢opmare 3D
(oObemMHOE UW300pakeHHE), Jarollee IOCETUTENI0 HHTEepHEeT-Mara3uHa
paccMOTpETh TOBAp CO BCEX PaKypPCOB.

Emé omun Topmo3simmii (QakTop - 3TO OTPaHMYEHHOCTh IUIATEKHBIX
METOJI0B, KOTOPBIM JIOBEpSItOT mnoTpedburenu. Ho, B mpuHIume, Bce 3TH
OTpaHUYCHHUS KacaroTcs Toiabko B2C.

Kak m1s1 koMnanui, Tak u s IoTpeOuTenel, y4acTBYIOUIMX B OHJIAIH-
Ou3Hece, BOMPOCHI OE30MaCHOCTH OYEHb BaXKHbl. MHOrHe NOTpeOUuTenn
0osATCS JnenarTh TMOKYNKM B HMHTEPHETE, TaK KaK HE YBEpPEHBI, YTO UX
nepcoHanbHas WHPOpPMAIUS OCTaHETCA KOH(PHUACHIUATbHONH. W3BecTHBI
Cllydad, KOT/Ia KOMITaHWHU, KOTOpBIC 3aHMMAJUCh OHJIAWH-OM3HECOM, OBLIH
MOoIMaHbl Ha pa3riallleHUd KOH(PHUACHIHATIbHON MH(pOpMAaIMK, Kacarolencs
uX KIMEeHTOB. HekoTopble W3 HUX ACKIapupOBaId Ha CBOMX BeO-caiTax, 4TO
rapaHTUPYIOT KOHPUAECHIMAIBHOCTh HH(popManuu o norpedurene. [Ipogasas
MHPOPMAIIMIO O CBOMX KJIMEHTAaX, TaKhMe KOMIIAHMU HApYyIIAIOT HE TOJBKO
CBOIO JIEKJIapUPYEMYIO0 TIOJUTHKY, HO M 3aKOHbl Cpa3y HECKOJIbKUX
rocyapcTB.

HekoTopple KOMIaHUK CKYMalT UHPOPMAIMIO O NOTPEOUTENSAX, TOTOM
npeajaraloT MOTPEeOUTENI0 3a JEHBIM YOpaTh 3Ty HHGOpMAIUio U3 06a3bl
JOaHHbIX. Tak WM MHaYe, MHOTHE NOTPEOUTENN HE 3HAIOT, YTO UX MPHUBATHAS
uHpopMalusl pasrjamaercs, ¥ HE MOIyT MNPEJOTBPAaTUTh OOMEH 3TOM
nH(pOopMaIuel MeX Ty HeJoOOPOCOBECTHBIMU KOMIIAHHSIMH.

Bompoc 6e3omacHOCTH SBISETCS OJHUM W3 OCHOBHBIX ISl KOMITAHHIA,
KOTOpbIE CEPbEZHO MOAXOAT K Ou3Hecy B uHTepHete. [lludpoBanue - onuH U3
OCHOBHBIX METOJIOB, MCTOJB3YIOMIMXCS Ui oOecreueHus: Oe30MacHOCTH |
KOH(UACHIINATHFHOCTH TIEpeJaBaEMBIX TaHHBIX B UHTEPHETE.

HuTepHeT-MapKEeTHHT OKa3all OTPOMHOE BIIMSIHUE HA PSJl IEJIOBBIX cdep,
BKJIIOYAs! MY3bIKaJbHYIO UHAYCTPUIO, OAHKOBCKOE JI€JI0, PHIHOK MOPTAaTUBHBIX
AIIEKTPOHHBIX YCTPOMCTB (MOOUIBHBIE TenedoHbl, IUIeephl U T. 1.), TaK
Ha3bIBAEMBIN «OJIOMIMHBINA PHIHOKY» U TJIABHOE - Ha PEKJIaMy.

B My3bIKalbHON MHIYCTPUM MHOTHE MOTPEOMTENH Hayaiu MOKyNaTh U
3arpykatb My3blky B (dopmate MP3 uepe3 mHTEpHET BMECTO TOTO, YTOOBI
nokymnats CD.
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NHTepHET-MapKETUHT TaKXKe TMOBIMSI U Ha OAHKOBCKYIO WHIYCTPHIO.
Bce Oonbiiee konaumuecTBO OaHKOB MpeAjiaralOT CBOM YCIYTHM B PEXKUME
onsiaiiH. OHailH-OaHKUHT sBisieTcsl Oosee yAOOHBIM /i KIMEHTa, TaK Kak
n30aBiIgeT OT HEOOXOJUMOCTH TOCEIaTh KaXIblii pa3 OaHK WIA €ro
¢ummansl. B CHJA Gonee 50 MuIl. 4eloBEK YK€ MOJIB3YIOTCS YCIyraMu
oHJIaliH-OaHkuHra. OHNIallH-OAHKUHT  SBJISETCS OJHMM M3  HauOoliee
OBICTPOPACTYIIUX  CEKTOPOB  HHTEpHET-OM3HEca.  YBeIW4MBaIOIIUECcs
CKOPOCTH MHTEPHET-COCAMHEHUI 3aHUMAIOT B 3TOM HCKJIIOYUTEIBHO BAKHYIO
pouib. 13 Becex nonb3oBateneil MuTepHeTa okoiio 44 % moJib3yroTCsl yCiIIyramu
WHTEpHET-OaHKHUHTA.

HNHTepHEeT-ayKITMOHBI 3aBOCBAIM  TOMYJISIPHOCTH, OJIONTUHBIC PBIHKU
OOpIOTCS 32 BBDKUBAHHE. Y HUKAJIbHBIC BEIIH, KOTOPHIE PaHbIIEe MOKHO OBLIO
HaWTH Ha OJIOMMHBIX PBIHKAX, TEMEpPh MPOJAIOTCS HA OHJIAWH-ayKIIMOHAX,
Takux Kak eBay. Takke pa3BUTHE ayKIIMOHOB CHJIBHO IOBJIASUIO HA LIEHBI Ha
YHUKaJbHbIE U aHTUKBapHble Ben. Eciu mpexnae uHdopmainuioo o lieHe
HaWTU ObUIO TPYJHO, TO TEMEPh MOXHO MOCMOTPETH IIEHY Ha aHAJIOTHYHYIO
BEllb Ha ayKI[MOHE, 4YTOObl HMMETh XOTS Obl O0Ilee MPEeACTaBICHUE O
CTOMMOCTHM TOBapa, TaK KaK BCEr/Ja MOXHO Y3HaTh, 3@ CKOJIbKO IPOJIaBajach
Ta WIK UHAas Bellb. Bce Oonble U OoJibliie MpoOJaBIOB MOJI0OHBIX TOBapOB
BEJIyT CBOM OM3HEC OHJIAMH, CHJISI JIOMA.

Oddext HHTepHeTa Ha pEKIaMHYIO HHAYCTPUIO OBUI M OCTaeTCs
MMOMCTUHE OTPOMHBIM. B TeueHue BCEro HECKOJbKHX JIET 00bEM OHJIANH-
pEeKJIaMbl CTPEMUTEIBLHO BBIPOC U JAOCTUT JECSITKOB MUJUIMAPJOB J0OJUIAPOB B
roa. Pexnmamonarenu Hayaqd aKTUBHO MEHSTh CBOM NPEANOUYTEHHUS U (B
Pa3BUTHIX CTpaHaX) MHTEPHET-pEKiiaMa YK€ 3aHUMAeT OOJBIIYI0 PHIHOYHYIO
HUIIY, YeM peKJiaMa Ha paauo. VHTepHeT-MapKEeTUHI CHJIbHO MOBIHUAJI Ha
cektop B2B, u 3T0 BIMsiHUE BCE yCUIMBAETCS.

Ha cerogusAmHui [O€Hb CII0OKHO HAUTU KPYNHOE WHIAYCTPUAIBHOE
npeanpusTie, KOTOpoe He MPOJBUTAET ce0sl B ceTu. TeHIeHIUN poCcTa MOKHO
JETKO YBUAETHh MO TIOCTOSIHHOMY pACIIMPEHHI0 TOPTOBBIX HHTEPHET-
IJIOIIAJIOK, & TAKXKE POCTY UX KOJUYECTBA. TOproBele OHIANH-TUIONIAAKA YKE
JTAaBHO TIE€pECTa ObITh TOCKAaMH OOBSBICHUM, U3 KOTOPBIX OHU U BBIPOCIIH.
CerogHss HEKOTOpbIE W3 HHUX NPEBPATUINCh B KPYMNHBIE KOPIIOpaluu,
MPEAOCTABIISAIONINE LETbIM Pl MAapKETUHIOBBIX yciyr. PacTyT u 1eHsl 3a
y4yacTHE€ Ha TaKMX IUIOMAAKax (MMEEeTCs B BHJY MPUBUICTHPOBAHHOE
YJICHCTBO), HECMOTPA Ha TO, YTO KOJIMYECTBO X YBEIUUHBACTCS.

6.2. MoOMJIbHBIN MapKeTUHT

Ilonamue u cywgnocms MoOUILHO20 MAPKEMUH2A

NudopmarmonHbie TEXHOJIOTUH u MOOMJILHBIE YCTPOMCTBA,
HCIIOJB30BAaHUE  KOTOpPHIX  oOecreunBaeT  abOHEHTaM  BO3MOJKHOCTH
JACTAHUIUOHHOTO  YCTAHOBJIEHUA  MNPSIMBIX  KOHTAKTOB,  COCTaBIISIOT
HEOTHEMJIEMYIO YaCTh ITOBCEAHEBHOM KU3HHU COBpEMEHHBIX Jiroaeu. [Ipu stom
ITOBCEMECTHOE NMPUMEHEHNE MUKPOKOMITHIOTEPOB M MOOMIIBHBIX TeIe()OHOB, a
TaK)Ke€ HHUBEJIHMPOBAHHE CPEJACTBAMH OECIPOBOJHON CBSI3M BPEMCHHBIX U
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MPOCTPAHCTBEHHBIX TpaHUI] OOYCIOBUJIO CTPEMHUTENBHOE pPa3BUTHE CQepsl
UH(OPMAIIMOHHBIX TEXHOJOTUN, & OHU CaMU CTaJId CHOCOOHBI CYIIECTBEHHO
BIUATh  Ha  A(Q(EKTUBHOCT,  MApKETHUHIra, MO3BOJISIL  CyOBEKTaM
npeAnpuHUMATENIbCTBAa (GOpMHUPOBaTh Oosiee TeCHbIC (M 0oJiee MPUOBLILHBIC)
OTHOUIEHUSI C MOTPEOUTENSIMU, JyUIllle U3y4yaTh UX MOTPEOHOCTH U ObICTpee
pearupoBaTh Ha OKHUJIAHUS U 3aMPOCHI.

B T0 e Bpemsi GecripoBOIHbIE TEXHOJOTUH CIIEIYET pacCMaTpUBaTh Kak
JIOTIOJIHEHUWE K YK€ CYIIECTBYIONIEH MPOBOAHOM CTPYKType IMepenayu
naHHbIX. lMcnosib3oBaHME €IMHOM, OTKPBITOM, CIIOCOOHOM K HWHTErpauuu
UHQPACTPYKTYpPhl 3HAUUTEIBHO COKpAIIAeT CIOKHOCTH YIPABJICHUA W
COTJIaCyeT HAalpaBJICHUS Pa3BUTHS MPEANPUATHH ¢ HUX OyAylIIuMH
notpedHocTsIMU. Peanusysi OecrnpoBOJHOE peIIEHHE TOCPEACTBOM YyiKe
CYLIECTBYIOIIUX, a HE HOBBIX uHPPaACTPYKTYD, CyOBEKTHI
OpeanpuHUMATEIbCTBAa MOMY4YaloT B pe3yJibTaTe ropasfo Oosiee ruOKue u
aJlalTUBHBIE CETU C MEHBIIIMMHU 3aTPaTaMHU.

Hlupokoe pacnpoCTpaHEHHWE TEXHOJOTMid  OeclpoBOAHONW  CBS3H,
aKTUMBHas paboTa MO0 UX COBEPIICHCTBOBAHUIO U JOCTYIHOCTbh OOJBIIUHCTBY
notpeduTenei co3naau OJaronpusITHBIE YCIOBUS ISl BOBHUKHOBEHUSI HOBOTO
WHCTPYMEHTAa CTUMYJUPOBAHHS COBITA - MOOWJIBHOTO MAapKETHHTa -
€IMHCTBEHHOTO KaHaja JIMYHOTO BJIMSHMS, OOECIEUMBAIOLIErO CIIOHTAHHOE,
HEIMOCPEACTBEHHOE, WHTEPAKTHBHOE W/WIM aJpecHOE B3aWMOJICHCTBUE B
J000M MECTE U B JIF0O0E BpeMs.

MoOOWJIBHBI MapKeTUHI KaK KOMIUIEKC aKUWWd, MEpPONpHUSTUH U
KaMIlaHWM, OCYIIECTBISIEMbIH C  TIOMOIIBIO MOOWMIIBHBIX  YCTPOMCTB
MOCPEJICTBOM COTOBOM cBsizu SMS (ShortMessageService), s MPOIBHKEHHUS
ToBapoB M ycayr nosiewica B 2000 romy B EBpome m Asum, a 3arem
IPOAOKUI BHEAPEHHUE MPAKTUYECKH 110 BCEMY MUPY.

TomukoM K BO3HUKHOBEHUIO U TMOMYJSIpU3AllMM  3TOrO0  KaHaia
pacnpoCTpaHEHUs] MAapKETUHIOBOM HMH(pOpPMAIMM CTajO HCIOJb30BaHUE
COTOBOM CBSI3M, B YAaCTHOCTH TEXHOJOTMH SMS (Ciyxk0a KOPOTKHUX
coobmienuii). Ha HauanpHOM »JTame pa3BUTHUS MOOWJIBHOTO MAapKETHHTa
TOJILKO JIBE 3apyOeKHble KOMIaHUHN «Accoluaiis MOOUILHOTO MapKETHHIa
(Mobile Marketing Association) u «/HTepakTHBHOE pEKJIaMHOE OIOPO»
(AdvertisingBureau) ncnosib30Bajau HENPUBLIYHBIE MOOUIIBLHBIE TEXHOJOTUH B
MAapKETUHTOBOM CpeJie.

TexcToBbie cOOOIIEHNs SMS pacchUTATUCh O€3 corylacus ajpecaTta Ha ero
MOOMIBHBIN  TenepoH. OHO coaepkajo pekiIaMmy TOBapoOB,  YCIYT,
MHPOPMAITUIO O CKUIKAX, aKIUAX U pacmpopaxax. Ceiluac Takue peKIaMHbIC
SMS-pacchUIKH, KOTOpBIE OCYIIECTBISIIOTCS 0Oe3 coryiacus MoJydareds,
Ha3bIBalOTCA  cmamoM  (spam). Takoe ke  Ha3BaHHE  MpPHOOpenU
HECAHKIIMOHMPOBAHHBIE PACCHUIKK Ha e-mail.

[lepBoe ucnonap30BaHUE B MOOMJIBLHOM MapKETHHIE€ KOPOTKHX HOMEPOB
KaKk 3(Q¢eKTUBHOr0 KaHajia paclpoCTpaHEeHUs WHOOPMAIUU MPOU3OILIO B
2002 rTomy. MHWmenHo Torma, C TOJAYM AMEPUKAHCKONW KOMIIAHUU
«LabattBrewing», SMS © 3BOHKM Ha KOPOTKHE HOMEpa CTajH
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(GYHKIIMOHUPOBATH KaK HEOTheMJIEMas 9aCTh MOOMIBHOTO MAPKETHHTA.

Takum oOpa3om, MOHSATHE «MOOWJIBHBIM MApKETHUHI» SBJISETCS COBCEM
MOJIOABIM, M CBOMM BO3HHUKHOBEHHEM 0053aHO, B TIEPBYIO OYEpEllb,
nosiBjieHut0 MoOwibHOro MutepHera. CoOOCTBEHHO, TOIMYISPHOCTh U
JOCTYITHOCTh MoOWIbHOTO WHTEepHEeTa, 4YMCIO TMOJb30BaTeliel KOTOPOIo
BO3pOCJIO 3a TOCJEIHUE TOJbl B JCCATKM W COTHM pa3, oOecneqmsiv
(dbopMHpOBaHNE YHUKAIIBHBIX YCIOBUN NIl BHEAPEHUS CTPATETUN MApKETHHIa
yepe3 MOOUITLHBIC YCTPOUCTBA.

Camo 3xe ompeziesieHue TepMUHA UCXOIUT OT (hpaHITy3cKoro npodeccopa,
crienuaiiucTa B OOJAaCTH CONHMAIBHBIX MEJAWa W BUPYCHOTO MapKETHHTA
Anpapeaca Kamnana, KOTOpbIf paccMaTpuBaeT MOOWJIBHBIA MapKETHHI Kak
«100yI0  MApKETHHTOBYIO  JE€ATEIbHOCTb,  OCYILIECTBIIEMYIO  4epes
BE3/IECYIIUE CETH, K KOTOPHIM MOTPEOMTENN IOCTOSHHO HOJKIIOUYEHBI C
MOMOIIIO CBOMX MOOMIIBHBIX YCTPOUCTBY.

HekoTopbie Apyrue MapKeTOJIOTH, OIMOIHSAIOT JAHHOE OIpPEIECICHUE
YTOYHEHUEM, UYTO «MOOMIIBHBI MapKETHUHT — 3TO MCIIOJIb30BaHUE MOOUIILHOM
cpeabl Kak CpelcTBa MAapKETMHTOBBIX KOMMYHHUKAIMM, PacnpOCTPaHEHUE
PEKIJIAMHBIX COOOIIEHUH KIIMEHTOB Yepe3 OECIPOBOJIHBIE CETH.

MoOuIIbHBIE TEXHOJIOTHUH MPEAOCTABISAIOT BO3MOXKHOCTh HCIOJIB30BATh
TaKOW OpUTHHAIBHBIA, H(Q(EeKTHBII U Bce OoJibllle TOMYJSPHBIA BHI
MapKETUHTOBBIX ~KOMMYHHUKAIlUM, Kak MpHUBJICYCHUE MOTpeOUTENel K
B3aUMO/JICUCTBUIO uepe3 urpy. COOTBETCTBEHHO 3TO oOOpaljaeT BHHMAaHUE
oTpeduTeNiel U BbIACISIET Ha o0EeM (poHe, HAaloNTro yAEp>KUBAET UHTEPEC
noTpeduTeneil, Cco3gaeT NO3UTUBHYIO aTMocepy, KOTOpas  MOXET
acCOIMUPOBATHCS B JAJbHEUIIEM U C CAaMUM NPOJYKTOM WU YCIYTOH,
dbopmMupoBaTh U  pa3BUBATh JOSUIBHOCTh, CTHUMYJIHUPOBATH Ieperavy
uHbopMaIu 00 aKIUsIX U T.1.

I[lo cytn, MOOWJIBHBII MapKETUHI  SBJSIETCS  MapKETUHTOBOM
KOMMYHHMKAIICH, B pealu3allid KOTOPOM 3aJCHCTBOBaHBI MOOHWJIBHBIC
ycTpoiicTa (Tenedonsl, cMapTdonsl, iPhone, KOMMyHHKAaTOpPHI U TIPOY.).

MoOunbHbiii TeneoH — 3T0 mpsMoN 3PGEKTUBHBIN JTBYCTOPOHHUI
KaHaJl KOMMYHUKAIIMU C MOTpeduTesneM ToBapoB WiM yciyr. l[IpenmymiectBa
MOOUIIBHOTO TesedoHa:

- MaccoBOCTh — Oonee 105 MMIIHMOHOB a0OHEHTOB, CaMBIM OOJBIION
OXBAaT LEJIEBOM ayAUTOPHUH;

- IHTEPAaKTUBHOCTh — TMOJY4Y€HUE OOpaTHOW CBA3UM C NOTpeOHUTENEM,
MTHOBEHHBIM OTKJIMK U ONEPATUBHOCTH MOJy4YeHUs UHPopMmaluu (HE HaIo
OTHPABJIATH MO MOYTE ITUKETKU U KPBIIIKN);

- IepCOHANM3alMsl —  BO3MOXKHOCTb  ONpPENENICHUST  YHUKAJIBHOIO
MOTpeOuTENs, MPOAOIIKUTEIbHAS KOMMYHUKAIINS;

- MyJIbTUMEIUHHOCTh — TEKCT, 3BYK, rpaduka, aHUMaIus, BUIEO;

- Bceria ¢ co0oit — 24 yaca B CyTKHU, CEMb JHEH B HECIIO.

Bo3MoxHOCTH MOOMIIBHOTO TenedoHa:

- XOPOIII JIJIs UMITYJIbCHBIX PEIIeHUH TOTpeOuTeNeH;

- paboTaeT Ha TPYJHOJOCTYIHBIC ayIUTOPUH;
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- OZIMH XO35MH - TOYHOCTh M3MEPEHUH, rapaHThus JOCTaBKU COOOIEHUS,
dbopmupoBaHue 0a3 TaHHBIX MOTPEOUTENCH;

- IeTabHas orleHKa 3(h(PEKTUBHOCTU PEKIaMHBIX MEPOIIPUATUN;

- HU3KUM TTOpOT BXOJa JJIA pekiamMojiaTess (4acTo UHTErpUpyeTcs B yxKe
3aMJIaHUPOBAHHYIO IPOTrPAMMY MPOJIBIKCHHUS);

- HU3KHE 3aTpaThl Ha Mpu30Bod GoH B hopmMaTe MOOUILHOTO KOHTEHTA;

- OpraHM3aiusi  UIPOBOTO  B3aUMOJICMCTBUSI  WJIM  IOCTPOCHHUE
BUPTYaJIbHBIX COOOILIECTB.

CymHocTh MOOMJIBHOTO MApKETHHTa 3aKJII0YaeTcsi B HMCIOJIb30BAHUU
MHTEPAKTUBHBIX OECIPOBOJHBIX CPEJICTB MaccoBOW HHpOpMAIUu AJis
MPEI0CTABICHUS KJIMEHTaM NEPCOHATIM3UPOBAHHBIX JAHHBIX 0
MOTEHIUAIBHBIX ~ NOTPEOUTENSIX, YTO  CIOCOOCTBYET  JajbHEHIIEMY
MPOJIBHJKEHHUIO TOBApOB, YCIYT U HJIEH, TEM CaMbIM CO37aBas LIEHHOCTH IS
BCEX 3aMHTEPECOBAHHBIX CTOPOH.

JUIsL OCyIIECTBIICHUSI B3aUMOJEUCTBUS C ayIUTOPUEN 3TOT MHCTPYMEHT
MapKETUHIra 3aJCHCTBYET pa3iu4yHble TEXHUYECKUE CPEICTBA, BKIIIOYAs
tenedonsl, KIIK u HOyrOyku. Mcxoas u3 Toro, utro cnerualn3upoBaHHAs
uHpopMaIusl MOXKET TMepeAaBaThCsl B pa3IUYHbIX (opmax, CrocoOsbl
KOMMYHUKAIIMM B JIaHHOM CJIy4a€ MpPEJICTaBISIIOT 3BYKOBBIE CpPEACTBA
(rosiocoBasi mouTa, PUHITOHBI, YBEIOMJIEHHS O THPOMYUICHHBIX 3BOHKAX),
KOPOTKHE TEKCTOBBIE (SMS) u wmynbtumeauiineie (MMS) cooOuieHus,
CHOCOOHBIE OOBEIUHATH TEKCT C HECIOXHOW TpaduKoll U 3ByKaMHu,
MOOWJIbHBIE WIPbl W HMHTEPHET IO MPOTOKOIY OECHpOBOJHOIO JIOCTYIA
(WAP), ycryru « WAP Push» 1 noJTHOICHHBIE MYyJIbTUMEIUIHBIE YCIYTH B
ceTax Tpetrhero nokosieHus (3G), nepenava nanubix yepes Bluetooth u MK-
MOPT, BKJIFOYEHHE peKsiaMbl B cucTeMbl HaBurauu (GPS) u np.

OOparieHusi Takoro pojaa B BbICIIEH CTENEHH NEPCOHU(PHUIIMPOBAHBL,
MHTEPAaKTUBHBl M, YTO HEMAaJOBAXKHO, BO3ACHCTBYIOT Ha MOJydyaTels
uHpopMauu HemenJeHHO. EcTh Bce OCHOBaHUS CUUTATh, YTO MCIOIb30BaHUE
MOOWJIBHOTO ~ MapKeTHHTa B  KOMIUIEKCE C  JOpyrumMu  QgopMamu
CTUMYJIMPOBAHUS CObITa 3HAUUTEIBHO MOBBIIIAET YPOBEHb MPOIAK.

N3 Bcex Menua TOJNBKO JIBa MOTYT HAa CETOAHSIIHHUNA J€Hb Ha3bIBATHCS
UHTEpakTUBHBIMU. C OOHOM CTOpOHBI - 3TO Internet, ¢ mpucymumu emy
JOCTOMHCTBAMM: BO3MOXHOCTBbIO OBICTPOTO MOJYYEHHUS U BOCIPOM3BEICHUS
HY>)KHOW WH(OpPMAIMM M CaMbIX CBEXHX HOBOCTEW, OOMEHa COOOLIEHUSIMU
«BCEX CO BCEMW», BEJECHUS «ONEpPaTUBHOTrO» Ou3Heca M 3IP(HEKTUBHBIX
pexsiaMHbIX kamnanuid. C npyroit ctoponsl - Mobilemedia (MoOunbHas Meaua
cpena), OCHOBY KOTOPOW COCTaBJISIIOT COBpEMEHHbIE (hOpMaThl U TEXHOJOTUU
nepenayd MHQPOPMALMU B CETSIX COTOBOM CBSI3U: TOJIOCOBas MH(OpManus
(1IVR, Hampumep), TekctoBas wuHpopmamus (SMS), doTtoundopmaius u
BuneonHpopmarmsi  (MMS), a Takke TEXHOJIOTHH, IO3BOJISIONINE
peanu30BbIBaTh HETOJIOCOBbIE MHTEPAKTHUBHBbIE KOMMYyHUKanuu (Java, WAP)
(Tabmuma 1).
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Tabmuma 3. CpaBHeHnue Bo3MoxHocTel Internet m Mobilemedia

[TapameTtp XapaKTepuCTHUKA

OKpaH CpeaHui MaJIeHbKUI

KPYTJIOCYTOYHO, B JIF0OOM
JocTynmHOCTh noma, B ouce PYHIocy ’

MECTE ropojia

HECKOJIBKO pa3 B JIEHb IO

Hcnonb3oBanue HECKOJIBKO YacoB B JICHb
HECKOJIbKO MUHYT

CKopocTh nepenayu BBICOKAs cpenHsis
[lonnepxka MynbTUMeEUA Ooraras OrpaHuYeHHas

HE OYEHb J10pOroe
yCTPOMCTBO, HE OUYEHB
JIOPOrOM JOCTYII

JIOpOT0€ YyCTPOMCTBO, HE

CTOMMOCTB HCITOJIb30BAHUS o
OYCHBb JOPOTOH JOCTYII

HeoOxomumas kBanudukamms

CpeaHsIs HU3Kas
nOTpeOUTENS pest

PaCHpOCTpaHeHHOCTB CpEaHAA BBICOKAas

MoOWJIbHBI MApKETHHI - Ta PeiKas TEXHOJIOTHs, KOTOpas MO3BOJISIET
JOCTATOYHO TOYHO U3MEPATH 3(PPEKTUBHOCTD €€ UCIIOIb30BAHU:

-3¢ pexTuBHOCT MOOMIIBHOTO MapketuHra Ha 50% Bbilie, ueMm
poJBMkKEHUE MpoaykTa nocpeactsoM TB, u va 130% Bblle, yemM Ha paauo;

-rpaHuIibl  3PGHEKTUBHOCTH MOOWJIBHOIO MapKETUHra —  OTKIIHK
coctasisieT 8-45%;

- CTOUMOCTh PEKJIAMHOW KaMIIaHWUM C MPHUBJICYECHUEM HHCTPYMEHTOB
MOOMJILHOTO MapKEeTHMHTa Bapbupyercsa B nuarnasone ot 2 go 200 Thic.
J0JI1apOB.

Takum o00pa3oMm, NOTEHLHATBHO MOOWJIbHAs peKJiama, o0Jagaroas
YHUKAJIbHBIMU BO3MOKHOCTSIMH [IJIs1 TAPTETUPOBAHUS COOOIIEHUs, B IBa pasa
MPEBBIIIAECT OXBAT TEJIECBUACHUS U B TPU pa3a - OXBAT MHTEPHETA, a CPEIHSS
3(QPEeKTUBHOCTL  OTHAEJIBHBIX  KaMmaHUW  MOOWJIBHOTO  MapKETHUHIa
3HAYUTEIBHO BBILIIE AHAJOTUYHBIX OAHHEPHBIX KaMIIAHWM B WHTEPHETE.
['maBHYIO MpUYMHY YKa3aHHBIX TEHJICHIIUNA COCTABISET TO, YTO MOTPEOUTENHN B
HACTOSIIIIEE BpPEMs MPECHIIIEHBI TPAJAMLMOHHON DPEKIaAMOM M YXKeE YCIeln
BbIpa0OTaTh y ce0s TaKk Ha3bIBAEMYIO «0aHHEPHYIO CIICTIOTY», TO3TOMY HOBBIM
WHTEPAKTUBHBIM CpelcTBaM HMHGOPMAIMKM TOKA YACNSIOT 3HAYUTEIHHO
OoJbIIIe BHUMAHUS.

OpuuM u3 Haubosee paclHpOCTPAHEHHBIX COBPEMEHHBIX CpPEJCTB
MOOMJIBHOTO MAapKETHHTa SBISIIOTCA SMS-pAacChUIKK, HaIpaBJICHHBIE Ha
MH()OPMUPOBAHUE MMOTEHUUAIBHBIX KIMEHTOB O MPOBOJAUMBIX AKX,
Pa30BbIX CKHMJIKaxX M CIEUUATBHBIX MPEIJIOKEHUIX. Bo MHOTOM 3TO CBSI3aHO C
TEM, YTO 3a CPABHHUTEIHbHO KOPOTKUU MEPUOJl OHU YCIEIU 3apEKOMEH]I0BATh
cebs kKak D(PQGEKTUBHBIM M «OIOJUKETHBI» KaHal KOMMYHHUKALIMM TpU
CTUMYJIMPOBAHUU MIPOJIAXK WM MOBBIIICHUH JIOSUIBHOCTU K OpeH LY.

Cnenyer 0cob0 OTMETUTh, UTO B paMKax SMS-MapKeTUHra NOTPEeOUTENb
BBICTYIIa€T B KAayeCTBE HMHUIIMATOpPA U MEPBBIM OTHPABISET 3alpoCc Ha
MOJIy4YEHUE  PEKIIAMHBIX  MaTEpUAIOB  MOCPEACTBOM  SMS-PACCHLUIOK.
3auHTEpPECOBAaHHOCTh MOTPEOUTENS B MOJYYEHUH WH(OpMAaLMU MpeBpaliaer
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€ro B MOJHOIIEHHOTO MapTHEPA PeKIaMOAATeNsl, YTO MO3BOISET NPEAIPUATUIO
pEeKJIaMUpOBaTh UMEHHO TO, YTO HY>KHO MOTEHIUATbHOMY KIHEHTY. OJIHaKo
IpenBapuUTeIbHO HE OJ00peHHas IMoJyydarelieM SMS-pacchbuika SIBISIETCA
CIIaMOM, a 3HAYUT, OTHOILIEHUSI K MOOMJIbHOMY MapKETHUHTY HE UMEET.

[enu MOOUITBEHOTO MapKETUHTA B OpEHIUHTE:

- popMupoBaHUE U MO3UIIMOHUPOBAHUE 33]TAaHHOTO UMHU KA OpeHa;

- ”HPOPMHUPOBAHUE AYAUTOPUU O 3aJlaHHBIX KauecTBax OpeHla Win

TOBapa;
- YBEJIMYCHUE KOJMUYECTBA OCBEJOMJICHHOW O OpeH/e W/WIH JIOSUTBHOM
OpeHay ayIMTOpHUH;
- popmupoBanue community (cooOmiecTBa) TOTPEOUTENCH BOKPYT
OpeHna;

- MOJICpKKA dYepe3 MOOWJIBHBIM KaHal HACH M CIEHApHs OCHOBHOU
peKJIaMHOM KammaHuu, uaymed B TpagunoHHelx CMU: nHa TV, outdoor,
nevyaTy U T.11.

3amaun MOOMIILHOTO MAapKETHUHTa IO CTUMYJIUPOBAHUIO:

- CTUMYJIMPOBaHKE MPOAaXK (KaK JJi1 KOHEUHBIX MOTpeOUTeNeH, TaK U JJis
Tpeii-repcoHaa);

- CTUMYJIIPOBaHKE MPOOHON MOKYTIKH;

- CTUMYJIUPOBAaHKE MTOBTOPHOU MOKYIIKH;

- CTUMYJIUPOBAaHHE YKPYITHEHUS TTOKYIIKH;

- CTUMYJIMPOBAHHE UCIIOIh30BAHUS JTHHEHKH TOBAPOB;

- OXBaT MOJIOJIC)KHOTO PHIHKA;

- co3aHue 0a3bl JaHHBIX MOOMJIBHBIX MOJIb30BATEIICH;

- MAaKCUMAaJILHO aJpeCHOE OOpalieHue K KJIUEHTY.

Hcnonbs3oBaHne MOOMIIBHOTO MAapKETHHra XapaKTepU3yeTcs TaKUMHU
O0COOEHHOCTSIMH Kak:

Bo-niepBbiX, aynuTopusi, KOTOpOH MOKET OBITH aJpecoBaHa MOOWIIbHAS
peKiiaMa — O4YeHb YETKO OIpejelieHa — A3TO Haubojee NpHUBJICKaTEIbHAS
ayIUTOpUs - MOJIOJIEKb B Bo3pacte 18-34 ner.

Bo-BTOpBIX,  HUCIIOJNIB30BAaHWE  TApreTHHTa  MOXET  COKOHOMHTH
3HAUUTETBHYI0 CYMMY pEKJIaMOJaTessiM, KOTOpbIE TBITAIOTCS TPHUBJICUYD
BHUMAaHHE MOTPEOUTETHCKON TPYIITIHI.

B-TpeTpux, morpebutenu Kyaa JIydine BOCTIPUHUMAIOT U PEarupyroT Ha
MOOWJIBHYIO pEeKJIaMy, €CIId B HEW NMPUMEHSAETCS TapreTHHT — TO €CTh €CIH
OHM  BHJIT, 4YTO  peKjJaMa  aJpecoBaHa  HEMOCPEJACTBEHHO  UM.
MHOTOYHMCICHHBIC NCCIIEA0OBAHMS TIOKA3BIBAIOT, YTO MOTPEOUTENN JOCTATOYHO
CIIOKOMHO OTHOCSTCS K pEKJIaMe B CBOMX MOOWIIBHBIX TeledoHax, €cClin
IPHUCHIJIAEMBbIC UM COOOIICHHS XOPOIIO TapreTUPOBAHBI, HE Pa3apaKaroT U
UMEIOT MPAKTHYECKYIO MOJIb3Y.

Kpome MoOWmbHOTO MapkeTuHra MoOWJIbHAs MeIua-cpeia BKITI0YaeT
TaKKe MOOMIIBHYIO PEKJIaMy.

MobwuiibHas pekiama - 3TO pa3MEIIeHHE PEKIaMHBIX COOOIIEHUN BHYTPHU
CHEeIUaIbHBIX MOOWIBHBIX HWH(GOPMAIIMOHHBIX KAaHAJIOB U  CEPBHCOB.
MobwuibHast pexiiamMma paboTaeT Mo MOJAENH TPAIUIIMOHHBIX Meara: aOOHEHTHI
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MHTEPECYIOTCS OIpeeseHHOW nHpopMalueli 1 cepBUCaMU M BMECTE C HUMU
NOJy4aroT TAaKK€ M peKJIaMHble COOOILIeHUs (aHaJOTMYHO pekjiame Ha TV,
paauo, MuTepuer).

MoOumbHast pekiiama co4eTaeT B cede MperMyIlecTBa:

- IUpEKT-MapKeTUHra - TPsAMOM KOHTaKT C ayJuTopuend uepes
NEePCOHANBLHBIN MOOMIIBHBIN TenedoH;
- ntepHeT-pexiamMbl - I[IAPOKHME BO3MOXKHOCTH HWHTEPAKTUBHOIO

B3aMMOJICHCTBHUSL C ayaUTOpUEH, BO3MOXKHOCTH YIIPAaBJICHUA IOKa3aMH
pPEKJIaMHBIX COOOIICHUN B pexume on-line (TapreTuHr, 3afaHHas 4acToTa U
T.1.).

Bemarensubix Meaua (TV u gpyrux) - MoOusbHBIE KaHalbl 00JaJaroT
BBICOKHM OXBaTOM ayJIUTOPHUHU.

Hucmpymenmut u 6u0bl MOOUIbHO20 MAPKEMUH2A

B MapkeTHHroBBIX pEIIEHUSX MOXKHO MPUMEHSATH MOOWIIbHBIE
TEXHOJIOTHH:

-SMS («cyx06a KOpOTKHX COOOIIEHU)») — TEXHOJIOTHS, MTO3BOISIONIAs
OCYIIECTBIISATh NpUEM M MepeAadyy KOPOTKUX TEKCTOBBIX COOOUICHHH C
OMOIIbI0 MOOMJIBHOTO YCTPONCTBA;

-MMS - cucrema nepemauyd  MYJbTHMEIUUHBIX  COOOIIECHUI
(n300paskeHu, MEJIOANH, BUIE0) B CETAX MOOMIBLHOM CBS3U;
-IVR (uHTEpakTUBHBIE TOJIOCOBBIE YCIYIM) — TOJOCOBOE€ MEHIO,

MTO3BOJISIONIEE TMO3BOHUBIIEMY, OOMIAsCh ¢ aBTOMH(GOPMATOPOM, TOJIYYUTH
nH(OpPMAITMIO TI0 HWHTEPECYIONIUM BOMpOCaM, cHaejaTh 3aka3, Y3HaTh 00
aKIMsIX, CKAJIKaX, MEPOTIPUATHSIX U TIP.;

-WAP (OGecnipoBOAHOM MPOTOKON Tepefadyd JaHHBIX) — CO37aH
cnieruaibHO it ceteit GSM, T11e Hy)KHO yCTaHaBIMBATh CBS3b MOPTATHBHBIX
YCTPOUCTB ¢ ceThio HTepHeTa;

- QR-xox (OBICTPBIN OTKIWK) — 3TO ABYXMEPHBINA MITPUX-KO1 (Oap-Kon),
MPEeNOCTaBIAOMUN WHGOPMAIIO IS OBICTPOTO €€ pacro3HaBaHUS C
MOMOIIBI0 KaMephl Ha MOOWJIBHOM YCTPOMCTBE, HA KOTOPOM YCTaHOBJIEHA
crienuaibHas mporpamMma s pacno3naBanus QR-ko/o0B.;

- bluetooth-mapkeTnar  —  cmoco®  peanu3alii MAPKETHHTOBBIX
KOMMYHUKAIUH C HCII0JIb30BaHUEM TEXHOJIOTUH Bluetooth B
HETOCPECTBEHHOM OM30CTH OT 1iesieBoit ayautopuu (ot 20 cm - 1o 100 m);

- NFC («xOMMyHHKaIUs OJMKHETO MOJISH») — TEXHOJIOTUsI 0€CTIPOBOIHOM
BBICOKOYACTOTHOM CBSI3W MaJloro paamyca JeuctBus (mo 3-5 cm),
MO3BOJISIIOIIAS.  OCYIIECTBISATH OECKOHTAKTHBIM OOMEH JaHHBIMH MEXIY
MOOWJIbHBIMU TeJieOHAMU, CMapT-KapTaMmH, TUIATEKHBIMH TEPMHUHAIAMH,
CHUCTEMaMHU KOHTPOJIS JOCTYIA U IPOYUMHU YCTPONCTBAMHU;

- OpeHANPOBAHHOE java-TIPUIIOKCHUE — TPWIOKEHUE T MOOWJIBHOTO
ycTpolicTBa Ha miarpopme java, KOTOpOE TIO3BOJISIET TPOJBUTATH
OpeHa/mpoayKT/yClIyTy B HEHaBS3UUBOM popme;

- MOOMJIbHBIE KOMMBIOHHTH — 3TO COOOIIECTBA, B KOTOPHIX CPEICTBOM
OOIIIEeHHUsT BHICTYMAIOT MOOUITEHBIE CPEJICTBA CBSI3U.

PaccMmoTpum MHCTpYMEHTHI MOOMIILHOTO MapKeTHHTa 0oJiee MoAPOOHO.
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SMS-mapKeTHHT - 3TO caMblii MPOCTON U MOMYJISPHBIA HHCTPYMEHT, HO Y
HEro ecThb OJHa BakHeimas mpobOsema. OueHb TOHKA TpaHb MEXAYy SMS-
MapKeTUHIOM M cnaMoM. O4eBHAHO, YTO €CIM IPOCTO TaK pacchulaTh
coo0nieHus: abOHEHTaM B MacCOBOM MOPSIKE, TO 3TO OyAET criaM YUCTeHIIen
BoAbl. KoMmanuio 3a0iokupyer omepaTtop, a Mojiydarelid O4eHb HEraTUBHO
OTHECYTCs K ee AecTBusiM. M306ekaTh 3T0ro MOXKHO TOJIBKO OJIHUM CIIOCOOOM
— HEOOXOIUMO TMOJIyYUTh pa3pelieHUue OT IMojydyaTrenas Kak u B e-mail-
MapKeTHHre. /(i mojaydeHus pa3perieHHue MoIydaTessi UMEETCsl MHOXKECTBO
BAPUAHTOB. BO MHOrOM OHHM ONpENENSIOTCA TE€M, KaK OpraHM30BaHA cama
akuust Sms-mapketunra. Hanpumep, kpynuble Openast FMCG  wacto
OpraHu3yIOT pA3JMYHbIE AKUUU, KOHKYPChl W BHUKTOpUHBL. CambIMU
M3BECTHBIMU SIBJISIFOTCSI TaKHE, KaK «HAWIM moj Kpbimkoil nmpus» ot Coca-
Cola. CyTh mo10OHBIX aKIUi KpailHEe MpOCTa — MO/ KPBIIIKOW MOTpeOUTesh
HAXOJUT ONpEEICHHBIA HOMEp, Ha KOTOPbI HEOOXOJIMMO OTHPAaBUTH SMS-
coobmenue. Ilocne storo oH momydaer orBeT. [logoGHBIE akuuMKU MOTYT
IPOXOAUTh, KaK JOTEPEU (Bce peke), Koraa B KaUecTBE OTBETa MPUXOJUT SMS,
COOOIAIOIME O BBIMIPbILIE WM Npourpsiiie. Ho yame momoOHblE akiuu
CEJIaHbl B BUJIE KOHKYpCa, KOTrJja B OTBETHOM SMS MPUXOAAT Bopockl. Ecin
OTIIPABUTEIb OTBETUT HA BCE MPABUIIBHO, TO MOJIYYUT IIPU3.

SMS aKTUBHO HCIOJIB3YIOTCS B KauyeCTBE MHCTPYMEHTA TOJIOCOBAHUA,
O0COOEHHO TpH TOJJEPKKE WHTEPHET-CANTOB, TEJIEBUACHHUS WIH OyMa)KHBIX
KypHanoB. Hampumep, Ha Tex k€ My3bIKaJIbHBIX KaHajaX MPUCYTCTBYIOT
pa3MyHble TPOrPaMMbl, B KOTOPBIX 3pUTEIb MOXET TIO0JIOCOBaTh 3a
MOHPABUBLIETOCA YYacTHUKA THOCpeACTBOM SMS. HekoTopele KoMIaHuH
HallUIM elle 0oJjiee MHTEPECHOE NMPUMEHEHHE SMS — €ro HCIHONb3YIOT, Kak
KaHaJ JiJIs onpoca notpedurteneit. HakoHer, SMS MOXET UCIOIb30BAThCS ISl
TOro, 4TOoObl uWHGOPMHUpPOBATH ToTpedOuTENnei. Hampumep, HekoTopbie
KUHOTEATPhl HA OOPaTHOM CTOPOHE OMIIETOB pa3MENIatOT HEOOBIITYIO aHKETY.
Ee Hy»XHO 3a1101HUTh, U KUHYTh B CIIENUAIIBHBIN AIUK. [locae 3Toro KiueHt
OOBIYHO CTAHOBUTCS YYaCTHUKOM KaKOM-TO JIOTEpEH, HO KPOME 3TOro OyAeT
NepUOANYECKH MOJy4yaTh SMS ¢ MHpopMaiueil o HOBbIX mnpembepax. CeTb
NOMYJISPHBIX MAara3suHOB CHOPTUBHOW ofexabl «CropTMacTep» aKTUBHO
UCIOJIb3yeT SMS KaK KaHaj JiJIsl HHPOPMUPOBAHUS CBOMX KIIMEHTOB.

C MMS cutyanusi HECKOJIBKO CJIOXHEE: TaHHBIM TUM COOOIIEHUN TaK U
HE MOJIYYHJI IIUPOKOTO PaCpOCTpaHEHUs: B MUpe. A MOOUIIBHUKH BCE OOJIbIIE
MHTETPUPOBAHBI C CETbIO MHTEPHET, Tak yT0 MMS u BOBCE MOXKET CTaTh HE
HyXeH. Ero mpocTto BBITECHUT 3JIEKTPOHHAs Io4Ta. TeM He MEHee, NOKa
aKklMu ¢ ucnonbzoBanueM MMS npoxoasaT. OOBIYHO WX CYTh 3aKJIIOYAETCs B
TOM, YTO YYaCTHUK BBICBUIAET Kakyr-TO QoTtorpaduro, CIETaHHYIO Ha
MOOWMJIbHHUK.

IVR— 1o cBoeii cyTn HanmoMuHaeT SMS, 0 MEHbIIEH Mepe, B TOM ILJIaHe,
YTO YacCTO HUCIOJB3YETCA ISl pa3JINYHBIX KOHKYPCOB M BUKTOpUH. OCHOBHOE
OTJIMYHE 3aKJII0YAETCS B TOM, YTO MPUXOJUTCS TOBOPUTH rojlocoM. AOOHEHT
JI03BAaHUBAETCS 1o OIPEJEICHHOMY HOMEDY, rae OTBEYAET
aBTOMATHU3MpOBaHHas royiocoBass cucrtema. OOBIUHO OHA 3a4YUTHIBACT
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BapUaHThl OTBETOB. BHIOpaTh MpaBUIIBHBIA MOXKHO TPH TMOMOIIH IH(PPOBHIX
KJIABUILL. DTO HAMHOrO yJOOHEe, YeM OTMPaBIATb MHOTOYMCIEHHBIE SMS-
COOOIIECHHUS.

Ceiiuac yxe CyIIEeCTBYIOT pa3pabOTKH, B KOTOPHIX a0OHEHTY Ja)Ke He
HY>KHO Ha)XMMaTh Ha HU(POBHIE KIIABUIIM, YTOOBI BHIOpATh BapUaHT OTBETA.
MoXxHO clienath 3TO TOJIOCOM, a CUCTEMa PACIO3HABaHUS OINMPENECIUT OTBET.
[VR nosiBunachk HECKOIBKO MO3KE, 4EM SMS, HO YK€ aKTUBHO HUCIIOJIb3yETCS.

B wmenom 53TO J0CTATOYHO TOJIE3HBIA HWHCTPYMEHT, TOJBKO €ro
MIPUMEHEHUE OTPAHUYEHO.

WAP. Moxer nokaszaTtbkcs, yTo BpemeHa WAP npouuiu. 9To He npapia.
Ceroguss WAP-nopransl BHOBb HaOUpPalOT MOMYJSIPHOCTh. Bee aeno B Towm,
YTO MMEHHO 4Yepe3 HHUX MJAET TOPIOBIsA pPA3JIMYHBIM KOHTEHTOM IS
MOOUIBHBIX TenepoHoB. WAP-mopranbl cerofgHs SBISIOTCA OJAHUM W3
[JIaBHBIX MECT, TJle pa3MEIIaloTCsl peKIaMHble OaHHEPbl, OPUEHTUPOBAHHBIE
U1 TI0JIb30BaTEIe MOOMIIBHBIX TeNe()OHOB.

WAP-peknama noka jaer oueHb Heruioxoi oTkiuk. [lo kpaitHeit mepe,
AHAJIUTHKWA OILIEHWBAIOT JAHHBIM BHJ peKJIaMbl, Kak HaMHOTO Ooiee
s exTuBHBIN, YyeM OObIYHas OaHHEpHas peKjamMa B CETH HHTEPHET. ITO
TOBOPUT O MHOT'OM.

BnpouewMm, ectb y WAP-peknambl U HEKOTOpbIE MpoOJIEeMbl. 3acHiibe
KOMMYHUKATOPOB, Hanmpumep (OHU CHOCOOCTBYIOT TOMY, YTO C MOOWMJIBHBIX
Teae(pOHOB MOCEAI0T OOBIYHBIM HHTEpHET). [la eme u cnpoc Ha pa3IMyYHBIN
KOHTEHT BpOJI€ IUJIATHBIX MEJOJUN M KapTUHOK PAaHO WM IO31HO HA4HET
MajaTh.

KOHTEHT dYacTo MOCTaBISAIOT B KayecTBE O00SA3aTENIbHOIO Mpu3a 3a
ydyacThe B Kakoi-mbo axuumu. OOBIYHO ATO TEMbl WM KAPTUHKH C
n300paxeHneM Openaa. MHorna peus uner o Bugeoponukax. [Ipasaa, Tyt yxe
HE BCEe MOOMJIbHBIE TelIe(DOHBI SBISIOTCS AKTyaJIbHBIMU.

Urpsl 1 nporpammel. Tema kpaiine oOmmpHas. HexoTopbsie komMmaHuu
pa3pabaThIBalOT CBOM COOCTBEHHBIE OpEHAMPOBAHHBIE WIPBI, KOTOPHIC
Npu3BaHbl  pa3Biekarh mnorpedutenei. KTo-TO aKTHUBHO  CIOHCHUPYET
OHJIAWHOBBIE UTPHI JJIs MOOMJIBHBIX TEIE(POHOB, JaBas B HUX CBOIO PEKIamy.
[locnenHee HampaBieHHE CUMTAETCsi OCOOEHHO mepcneKTuBHbIMH. Ceifuac
MOSIBJISIETCSL BCE OOJIbIlle U OO0JIbIIE MOOWIBHBIX TEIE(POHOB C MOJICPKKON
cranaapra cBia3u 3G. OnepaTopsl MapajuieibHO pPa3BUBAIOT CBOM 3(G-CETH.
Bce 3T0 03HaYaeT TONbKO OJIHO — YKE CKOPO Ha MOOMJIbHBIX TenedoHax OyaeT
paboTarh JEHCTBUTENBLHO OBICTPBIM MHTEPHET, YTO IMOCHOCOOCTBYET OoJjee
MIUPOKOMY PAaCIPOCTPAHEHUIO 3TUX CAMBIX OHJIAMHOBBIX UTD.

Pexnama mnepen 3BoHkOM. CyTh 3akiitoyaercs B TOM, YTO BO BpeMs
3BOHKAa Ha JKpaHe Teje(hoHa BBHICBEUMBACTCS pEKIaMHOE OObsiBieHHe. Ero
HY>KHO TIPOHAOII0JaTh HEKOTOPOE BpeMs, TOCIIe YETro, HAaKOHEIl, MOKHO B35ITh
TpyOKy. OueBHIIHO, YTO JHOOON 3APAaBOMBICIAIINN UYEIOBEK HE COTJIACUTCS
MIPOCMATPUBATh PEKJIaMy MPOCTO TaK BO BpeMsi 3BOHKOB. EMy HY’KHO 4YTO-TO
nate B3aMeH. M pator. Ceiyac mMOMynsipHOM CTAaHOBUTCSA Takash MOJIEIIb
(ocobenno B EBporie), korna onepatop NpeaoCcTaBisieT NOJIb30BaTEN0 YCIYTH
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coBepiieHHo OecrutatHo. HeoOXoammMo TOJBKO MpOCMaTpUBaTh PEKIIaMy BO
BpeMsi 3BOHKOB. [llupokoro pacmnpocTpaHeHusi JaHHas MOJENIb I0Ka He
MOJIy4HIIa.

Ectp u BTOpOI crioco0, Korjia COTOBYIO CBSI3b MPUXOAUTCS OIJIAYMBATh.
3a mpocMOTp peKIaMbl A0OHEHTY MTPOCTO HAYUCIISIIOTCS JIEHEKHbIE OOHYCHI Ha
cuer. YUeM Oo0JbIIe CMOTPUILL/CIYIIACHIbL PEKIIaMbl, TEM BBIIIE€ BEPOSITHOCTD
TOTO, YTO CMOKEIIb TOBOPUTH OECILIIATHO.

Bluetooth-uaprxemune — 3t0 nocrarouno cnenuduanbiii uHCTpYyMEeHT. OH
MOXET OBITh NPUMEHUM B OTPAHUYCHHBIX MPOCTPAHCTBAX, IMOITOMY H
HCIIONIB3YETCs] OOBIYHO HA PAa3HOTO pPOJa MEPOIMPHUATHSAX, WIH B TOPTOBBIX
nenrpax. Kak mnpaBuio, OH mpeaHa3Ha4yeH ISl PaCCBUIKA KaKOTO-JH0o
KOHTEHTA Ha TeJIe(OHBI TTOJIH30BATEICH.

B xauectBe mpumepa Bluetooth-mapkeTnHra MOXHO MPUBECTH AKITUIO B
KaKoM-HHOY/Ib U3 KHHOTEATPOB, Koraa nHGopMalus no OyayluM aHOHCaM, U
Jlake Tpersepbl HOBBIX (PMIBMOB pacchliatoTcs mpu nmomorniu Bluetooth. 3to
JIOCTaTOYHO OPUTHMHAIBHBIM XOJI, KOTOPBIM clIejaeT MpUBJIeKaTEIbHEH 000
KUHOTEATpP, HO KaK U B CIIydae ¢ SMS-MapKETHHTOM HE CTOUT 3JIOYIOTPEOIISTh
JAHHBIM METOJIOM, YTOOBI HE BBI3BATh HETIPUATUS CO CTOPOHBI MOJIH30BATEICH.
JlaHHBIM MUHCTPYMEHT JIydllleé BCETO MCIOJIb30BaTh JIJISi ayJIMTOPUH, KOTOpas
3aMHTEPECOBaHA B IMOJIy4a€MOM KOHTEHTE, B ayJIUTOPUH, KOTOpasi HE COUTET
TAHHBIN XOJI 3a CIIaM.

NFC («OnuxHssi OECKOHTAKTHAsI CBSI3b») - TEXHOJOTUSI OECIPOBOIHOM
BBICOKOYACTOTHOM CBSI3M Majoro paauyca JEeUCTBUSA, KoTopas JaeT
BO3MOYKHOCTh OOMEHA JaHHBIMU MEXIy YCTPOHWCTBAMH, HAXOIAIIMMUCS Ha
HEOOIBIIOM paccTosiHUU. VCronb3ys ee, puTesiepbl MOTYT MPEAOCTaBISATh
noceTutessM oduiaitH-Touku MHGOpPMAILMIO O TOBapax, Mara3uHe U CaMbIX
BaXKHBIX MPEAJIOKCHUSIX U CKUIKAX.

Hampumep, B marazunax Apple feiicTByeT TEXHOJOTHS MOl Ha3BaHHEM
iBeacons. Kak Tonpko mosib30BaTeNM 3aXONAT B MarasuH, OHU MOJy4aroT
IPUBETCTBHE HA CBOM YCTPOWCTBA, UM MOKA3bIBAETCS MH(POPMAIIUS O TOBapax
U aKIUsaX, a TakkKe MpeJylaraeTcsi KymuTh 4To-TuOo 0e3 ouepemu. Takwue
TEXHOJIOTUA MOTYT TMPEJIOKUTh MapKeTojJoraM Oojee TOYHBIA TapreTHHT
COOOIICHUI, KOTOPBIA OyneT yYHUTHIBATh KOHTEKCT, JIOKAIUIO, TOBEICHUE
MoJb30BaTeNsl U ero npoduiab. YPoBeHb KOHBEPCUU OyJEeT BHINIE, TaK Kak
M0JIb30BaTEILCKOE BHUMAHUE OYAET «JIOBUTHCS» B CAMbBIN HYKHBII MOMEHT.

[Tpu momomu QR-xoda MOXHO 3aKoAMpOBaTh OOYI0 HH(POPMAIIUIO,
HampuMep: TEKCT, HoMep TenedoHa, CChUIKY Ha CalT WIM BU3UTHYIO
kaptouky. QR-xox moxker BkimouaTh B ceds mudpel, Tekcr, URL-anpeca,
JaHHBbIE BU3UTHOM KapTOouku. OCHOBHOE 10CTOMHCTBO QR-K0/1a — 3TO Jerkoe
pacmo3HaBaHWE CKaHUPYIOIIMUM  OOopyaoBaHueM (B TOM 4YHCIE W
doTokameport MoOmibHOro Tenedona). B Hacrosiiee BpeMs B MHOTHX
TernedoHax BCTPOEHBI MPOrpaMmbl, pacno3Hatomue QR-koapl (Wim ke ux
MOKHO 3arpy3UTh B BUJIC IPUIIOKEHUS), U TEHJCHITUS COCTOUT B TOM, UYTO BCE
Oompilie ¥ OOJBIIE MPOU3BOJUTEICH BKIIOYACT OTHU TPUIOKECHHUS B COCTaB
MpEeAyCTaHOBICHHBIX. BricTymas B kadectBe wuaeHtudukaropa QR-kox
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MO3BOJISIET MOTYYUTh OBICTPHIA JOCTYN K WHTEpECYoIlIer nHpopmaiumu, 4To
O0COOEHHO aKTyaJbHO IMpH HCNOJIb30BaHUM B oddrnaitH-cpene. OcHOBHOE
NpUMEHEHUE B MapKETUHIOBOM aesTenbHOCTH QR-KOABI MOTYT HaXOJUTh B
chepe MapKEeTUHIOBBIX KOMMYHHMKAIIMN B KaU€CTBE UHTETPAIlUU B PEKIaAMHbIC
MaTepuaibl, a uMeHHO: TB-peknama, nedatHasi pekiiama, Hapy>KHasl pekiama
(Bkirouas ambient W MapTU3aHCKUE aKIUU), BHYTpeHHss pekinama (POS-
MaTepHalibl ¥ IPOMO), YIIaKOBKa KaK Pa3HOBUIHOCTh KOMMYHUKAIIUH.

[TocpenctBom QR-KOIOB MOTpeOMTETH MOKET B3aMMOJICHCTBOBATH C
WHTEPECYIOIMM MaTepuajioM, a Takke IUGPOBBIM HCTOYHUKOM €ro
ONMyOJMKOBAaHUS OJWUH Ha OJWH, 4YTO, HECOMHEHHO, O0Oramiaer OIbIT
mudpoBoro B3aumozeicTBua. C momompbio QR-KOMOB MOXHO OBICTPO
MIPEOJI0NIETh HEKOTOPBIC OTPAaHUYEHUS TPAJAUIIMOHHBIX PEKJIAMHBIX KaMITaHUN
(Hanpumep, MPOTHBOPEYUBOTO COACPKAHUSA C JTHUYCCKOW TOYKU 3PCHHS),
nepeHecss 4acTh KaMIIaHWM B MHTEPHET U JIaB MOTPEOUTENSIM BO3MOXKHOCTD
MOJIYYUTHh JIOCTYNl K HEW IMOCPEIICTBOM BBIIMICYIIOMSIHYTON TEXHOJIOTHH.
Peanuzanus cObiToBOM (QyHKIMU (K TpUMEpPY, AOCTyH K HHOOpPMAIUU O
[IEHAaX, OT3bIBAX, PEKOMEHAAMSIX, (DYHKIIMOHABHBIX OCOOCHHOCTSX MPOYKTa
U T.I1. C TIOCJICIYIOIIEH pean3aleit ToBapa) sBIsSeTCsl MEPCIEKTUBHOM.

C mnomompto QR-KOJOB MOXHO MOMEHTAJbHO TMOJYYUTh JOCTYN K
PEKOMEHALUsAM O MpPOAYKTe 03 BHEAPEHHUs JOPOrOCTOSIIUX PEIICHUH,
oboramass mpu 3ToM LUPPOBOM ONBIT NOTpeOJieHUs (B TOM 4YHUCIE U
notpedsienne uHpopMmanum). Vcnons3oBaHue B 3JIEKTPOHHOM KOMMEPIIHUH
QR-KO0B BO3MOXXHO Ha YpOBHE, Kak YK€ ObUIO 0003HAYEHO BBIIIE,
cpamuBaHus OHJIAWMH M oddiaiiH B3aumoaecTBust u npojaxu. [lomydenue
JocTyma K 0a3e peKoMeHJalnid W JajbHeiIee COCTaBlIeHNE PEKOMEHIANN
MOTPEOUTENIMA B TPAAUIIMOHHBIX Mara3MHax IIO3BOJISIET CHH3UTh PHUCK
HEY/IayHOM TMOKYIKH, YTO TOBBICUT OOBEM TMpOJax B Mara3uHe. 371ech
HAXOJUT pEIIeHHe AWIeMMa yI00CTBa J0CTyna K MH(popMauu o ToBapax B
WHTEPHET Mara3uHax (M MX OTHOCHUTEIHHO HU3KOM IIEHBI) MPOTUB yI0OCTBA
BHIOOpAa ¥ TMPEABAPUTEIBHOTO OMPOOOBaHMS TOBapa B TPAJAUIIMOHHBIX
Mara3uHax.

B nanHOM ciiydae Mara3uH MOXET BBICTYIATh BCErO JIUIIb B KAYECTBE
BUTPHUHBI C MIUPOKUM aCCOPTUMEHTOM, HO HU3KUM 3aI1acoM, TJie MOTPeOUTeh
CMOXKET OmpoOOBaTh TOBap, a 3aka3 OyaeT JOCTaBISATHCS CO CKIAZOB B
yaoOHOe [J1 moTpeduTeNs MecTo 1o OoJiee HU3KOM 1ieHe. B atoMm ciyyae QR-
KOAbl (paBHO KaK W JAPYTHE CONPSDKCHHBIC TEXHOJIOTHH, HaIlpuMep,
JOTIOJTHEHHAs! PEajJbHOCTh) MIPAIOT POJIb MOCPEIHHUKA MeXAay oddraiiH u
OHJIalH CpeJoi, BBIMOJHSIONIETO, KaK CIeNyeT W3 ompenaeiaeHus, (QyHKIHIO
OBICTpOrO JIOCTyNa W3 TepBOM B MOCienHIO. OCOOEHHO CTOUT OTMETHUTH
uHTerpanuio QR-KOA0B ¢ CYyIIECTBYIOMIMME COIMATBLHBIMA MEHa BO BCEX UX
nposiBieHusX. B gacTHOCTH, q00aBlieHHE CTPaHUIBI TOTO WM WHOTO OpeHna
WM YeJIOBeKa B CIUCOK HM30paHHBIX B colMaibHOM cetu Facebook moxer
MIPOBOJIUTHCA 32 HECKOJIBKO CEKYH/I, HE MPUOETasi MpU 3TOM K TPAJAUIIMOHHOMY
WCIIOJIb30BaHUI0 Opay3epa WIM TMOWUCKY BHYTPH TPHIOKEHUS. YIIPOIIECHUE
JocTyna K HH(GOPMAIIUH TTOBHITIAET TpaHK BO BCEX €ro MposiBICHUSIX (Kak Ha
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CalT, TaK ¥ Ha OTACIbHBIC TPOQPIIIHA B COITUATHLHBIX MEIUA).

Knaccudukanus nambosiee pacrnpoOCTpaHEHHBIX THUIIOB MapKETUHTOBBIX
UHCTPYMEHTOB, 0a3UpPYIOIMIUXCS HA MOOWJIBHBIX TEXHOJIOTHSX, IO YPOBHIO U
cnenuuke 3a7a4, KOTOPble OHU MOTYT pellaTh, — OT MPSIMOTO PEKJIAMHOIO
npu3blBa 1O OIPOCOB, HCCIEIOBAHMM, MAapTU3aHCKOTO MAapKETHHTA,
npescTaBlieHa B Ta0uIe 2.

Tabmuna 4. IHCTpyMEHTHI 1 3a1a4 MOOMIIBHOTO MAapKETUHTA

MapkeTHHroBbIE 3aa4K
IToBbIme-
WuctpymeHTsl | Pek- Wzyuenue [Taptu-
VYkpen- Hue |Ctumynu N3yuenue .
MOOMIIBHOTO | JaMHOE noTpeou- . |3aHCKHI
JIeHHE | JIOSUIb- | pOBaHHE () (S:10)7
MapKETHHTa c000- TEJIbCKOTO Mapke-
UMUIKA | HOCTH K | TIPOJIaXK ayTUTOPUHN
IICHHE crpoca TUHT
OpeHy
AKIug tima
«HIPULLIA KOO U HET + + + + HET +
BBIMTPAN ITPU3»
SMS-BukTopuHa et + + + + + +
Ha TeMy OpeHja
SMS-BukTopuHa
Ha «CBO60,Z[HyIO HET + + + + HET +
TEMY»
bannep B WAP- + + + BO3MOKH et + +
MIPOCTPAHCTBE 0
QR-kxo61 + + + + + HET +
NFC + + + + + + +
KomOuHupoBan
Hasg aKusd. HET + + + + HET +
MMS + SMS
MoobwuibHbIE + + + + + + +
KOMBIOHUTHU
SMS-pacchuiku + + + + HET HET +
bpenauposan-
BO3MOKH
HBIE Java- + + + R + HET +
TIPHJTOXKCHUS
IVR-nopTaiib HET + + + + HET HET
Bluetooth
+ HET + + HET HET HET
MapKETHHT
SMS-ompockr HET HET + HET + + +
SMS-
HET + + HET + + +
TOJIOCOBAHUS
Kak Buano w3 Tabmuubl 4, OOJBIIMHCTBO PACHPOCTPAHEHHBIX
MHCTPYMEHTOB MOOMJIBHOTO  MapKeTHMHIa MOTyT peliarb He OAHY

MapKETHHTOBYIO 3ajady, a Meiblid koMiuiekc. Mckmtouenue coctapisitoT QR-
koabpl, NFC-texnonoruu, Oannepel B WAP-npocTpaHcTBe, SMS-pacChUIKH,
Java-npunoxkeHuss U MOOWIbHbIE KOMBIOHUTH: OHHM B OOJBIIEH CTENEHU
MPUCIIOCO0JICHBI UMEHHO ISl PEKJIaMbl, U TMOTOMY HMX MOYHO BBIJICITUTH B
OTIIETIFHYIO TPYIIy — TPYMITy CPEACTB MOOWIBbHON pekiiambl. Ho B mobom
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CiIydae, HeJib3sl 3a0bIBaTh O TOM, YTO BCE 9TH CPEACTBA OYIYT MO-HACTOSAIIEMY
JIEUCTBEHHBI B TOM CITy4yae, €CJIM XOPOUIO U3y4YeH NOTPEeOUTENb.

Enie oquH BbIBO/, KOTOPBIA MOXKHO CENATh, UCXO/IS U3 3TON TUIIOJIOTHUH:
pa3Hble TEXHOJOTMHM MOTYT YCIIELIHO pellaTh CXOAHbIe 3adauu. Hampumep,
CTUMYJIMPOBAHUE MPOJAX MOMXKHO OCYIIECTBISATH MpH moMoiu SMS-akiuid,
SMS-paccreuiok, QR-komoB, OannepoB Ha WAP-pecypcax, MOOUIIBHBIX
KOMBIOHUTH, bluetooth-mapkeTuHra m OpeHAMPOBAHHBIX Java-TIPUIIOKESHUM.
Ho B kaxxmom citydae BBIOOp ONTUMAIBHOTO (opMara aKIuud MOOUIBHOTO
MapKeTHHTa WJIA KaHajla MOOWJIBLHOW KOMMYHHUKAIIMU C ayJAuTOpHEi Oyjaer
3aBUCETh OT KOHKPETHBIX 3a7a4, KOTOPhIE CTABUT Mepel COO0H KOMITaHHUS.

Ceronnst moHsiTue «MOOWJIBHBIM MapkeTuHr» B crpaHax CHI' mpouno
aCCOIMUPYETCST C SMS-pacchiikamu. My OOJBIIMHCTBA MOTpEOUTENCH 3Ta
accommarnysi He CIUIMKOM mpustHa. CIUIONb W PSAIOM  OpPTraHU3ATOPHI
OCYUIECTBJISIIOT €€ B MPUHYAUTEIBHOM MOPSIKE, HE CIpalldBas COTJacus
aboHeHTOB. OCOOEHHO rpeliaT 3TUM OTE€YeCTBEHHbIE OaHKHU, pacChUlasi CBOUM
KJIMEHTaM COOOIIEHUSI O HOBBIX CTaBKaX KPEIUTOB B CaMOE€ HEMOAXOJIIee
JUTSI 9TOTO BPEMSL.

Haubonee nepcnekTUBHBIMM MUHCTPYMEHTaAMU MOOUIIBHOTO MapKETHUHTa
AKCTIEPTHl HA3BIBAIOT CICAYIOIMIME: SMS-PAcChLIKa; MOOWIBHBIE KYIOHBI U
nuckoHThl; TexHojoruu NFC; QR-koabl; MOHETH3allMs COLMANBHBIX Meaua
yepe3 MOOWIBHBIA TeleoH; KOMOMHAITUS TPATUIIMOHHBIX WHCTPYMEHTOB
MapKEeTHHTa C MOOMITLHBIMH.

Oonacmb npumeHenus MOOUIbHOZ0 MAPKEMUH2A, €20 NPEUMYyU|ecnea
U HedoCmamKu

B MOOMIBEHOM MapKETHHTe MOYKHO BBIICIUTH HECKOJIBKO OCHOBHBIX
oOnacteil. BaxkHO#l U3 HUX SIBIIsIETCA MOOWJIbHAS pekiama, OObeIUHSIOmAs B
ce0e MITh HAPaBJICHUNA:

e cereBoe (OanHepbl, VIHTEpHET-TIOUCK, CAWThI, alalTUPOBAHHBIC IS
paboThl HA MOOUIIBHOM TeliepoHe);

e Bemanue (MoTokoBoe Buseo, FM-panno Ha tenedone);

® y3Kas pacchlika (MOJKaCTUHT, pacchlika o Bluetooth);

¢ (u3HuUecKkoe HampaBlieHHE (CKaHWPOBaHWE, UCIOJb30BaHUE TeledoHa
B KQ4ECTBE BHEIITHETO MOJIEMA);

® pa3Hoe (CHHXPOHU3ALMS PATUO C PACCHUIKON M300paKeHU, peKiiaMma
MPOJIyKTa B MOOWJIBHBIX HWTpaxX, peKjamMa B BHJIEC 3aCTaBKM Ha MOOWJIBHOM
TenedoHe).

Hpyroit o007acThi0 MOOWJIBHOTO MApKETHUHTA SIBISETCS MOOUIBLHOE
IPOJBIKEHNE TPOAaX. DTOT MPOIECC CBS3aH C YBEIMYCHHEM MPOJAX W
IPYTUMH  BHJIAMH  JICATCIIBHOCTH  TOTPEOUTENEH,  CIOCOOCTBYOIIMX
YBEIMYCHHUIO JOXOA0B GupMBL.  J[191 TpoaBWKEHHMS TOBapa MOTYT
WCIIOJIH30BATHCS MEJIOAUH TeNe()OHHBIX 3BOHKOB, JIOTOTHUIIBI, DKPaHHBIE 000U
n T. . K 3TOM »Xe Kareropum OTHOCSTCS HOBOCTH, ILIYTKH, KOMMKCHI,
TOPOCKOTIBI M TPOTHO3BI TOTOABI. ODTOT BHJ MOOWIBHOTO MAapKETHHTA
HanOoJee y100HO KOMOMHUPOBATH C TIPOJBUIKEHUEM TOBapa B TPAIUIIUOHHBIX
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CMU. Opuum u3 Hanbosiee MOIIHBIX CPEACTB MPHUBJICUEHUS MOTpeduTeneit
ABJISIETCS] OPraHU3alrsl MOOWIIbHBIX JIOTEPEH.

[IpssmMoit  MOOWJIBHBIM ~ MapKeTHHT (TaK  HA3bIBAEMBIH  «IUPEKT-
MapKETUHI») HUMEET TEHACHIMIO MEepexoay K OTHOIIEHWM OJIMH Ha OJMH,
CTaHOBSICh KOHKYPEHTOM TPAJUIIMOHHOTO MPSMOro MapKkeTuHra. MoOuibHbIe
CpEelICTBa CBSI3U IMO3BOJISIIOT ONMEPATUBHO MOJIY4YaTh OT3BIBBI OT MOTpeOUTENEH
(UnaTepHer, siekTpoHHAst moyTa). B mpsiMOM MapKeTHHI€ HCMOIb3YIOTCS T€
K€ BO3MOXHOCTH, YTO U B MPOJIBH>KEHHUH MTPOJIAK.

Hanbonee 4yacto MOOWJIBHBIA ~ MapKETUHI  HCHOJB3YEeTCS IS
CTUMYyJIUpOBaHusa mnpojax. Iloxkamyi, camoil BOCTpeOOBaHHOU SIBIISETCS
MexaHuKa «O0n-pack». Ha ymakoBKy ToBapa HAHOCST YHUKaJIbHBIH KOJI,
KOTOPBIM HYKHO OTIPAaBUTh HA KOPOTKHII HOMEpP, YTOOBI MPUHATH YYacCTUE B
pPO3BITpHIILIE MPU30B. Takue akuuh OYEHb MOMYJSPHBI CpPEeau IUBHBIX
OpeHII0B, TMPOU3BOAMUTENICH Ta3sUPOBAHHBIX HAMUTKOB, YHWIICOB M APYIHX
IPOJOBOJIbCTBEHHBIX TOBAPOB. BrepBble 3Ta MEXAaHMKA MCIOJIb30BAIACH
npousBoauteneM muH «Kama. Euro», a Takke MPOU3BOAUTENIEM CAaHTEXHUKU
Grohe. IlonynsapHoCTh 1aHHON MEXaHUKH BIIOJIHE 000cHOBaHa. OHA SBISETCS
pakTU4YeCKu yHuBepcainbHou u ucnoisdyerca B BTL, ATL, trade, HoReCa,
event-npoextax. Ee MOXHO  BKIIOYMTH TPAaKTUYECKH B  JIIOOYIO
KOMMYHHUKaIMIo ¢ notpeduteneM. [lomrmo Bcero npodero on-pack nosposisier
OBICTPO TMOJIYYHTh MOATBEPKJICHUE NOKYNKHA OT Y4YaCTHHKA aKUU IyTeM
OTHpPaBKU SMS-COOOIICHUSI C KOJOM, HAlJIECHHBIM Ha yIaKOBKE ToBapa. JTa
CUCTEMa JAeT BO3MOXKHOCTb  YHPABIATh KOHEYHBIM  MOTpPEOUTENIEM
JUCTAaHIMOHHO, CTUMYJIMPOBATh €r0 K COBEPIICHUIO MOKYNKA U MTHOBEHHO
noJiy4aTb MH(OPMAIMI0O O COBEPIIEHMM UM MOKYyNKH. Elle 0ogHO OYeHb
BAXHOE MPEUMYIIECTBO ATOM MEXaHHKHM - MaccOBOCTb. OHa NO3BOJSET
BOBJIEYb B KOMMYHHUKAILIUIO OIPOMHBIN Kpyr MOTpeOHuTeNell ToBapa, Tak Kak
SIBJISIETCS IIPOCTOM U TOCTYITHOW JIJISI BCEX.

To, 4TO MPOUCXOIUT ¢ YYACTHUKOM IOCJIE TOr0, KaK OH OTIpaBui SMS ¢
YHUKAJbHBIM KOJOM, 3aBUCHT OT KOHKPETHBIX 3aJad KaMIaHWUHW, Cpeau
KOTOPBIX MOTYT ObITh: CTUMYJIMPOBAaHUE MPOOHOMN MOKYNKH, CTUMYJIUPOBAHHE
YKPYIIHEHUS NTOKYIKH, CTUMYJIMPOBAHHE NMPOJAXK B LEIOM, CTUMYJIMPOBAHHE
IPOJAX B ONPEIEIICHHBIN IEPUO U T.1I.

Hanpumep, 4T00b1 MOTUBUPOBATH NOTPEOUTENS HA MPOOHYIO MOKYIKY, B
MEXaHUKY 3aKJIaJIbIBA€TC MOMEHTAIbHBIA PO3BIrphI NpHu30B. Ilokynaremnto
JOCTAaTOYHO KYNHUTh OJHY YINAKOBKY TOBapa, 4YTOObl NPHUHATH Y4YacTUE B
PO3BITPHIILIE KAKOro-TOo mpu3a oT Openma. Kak mnpaBuio, ucnosib3yroTcs
PO3BITPBIIIN KaXAbIA Yac, KaKIbIM A€Hb U T.A., B 3aBUCHUMOCTH OT IIMKJa
noTpebyieHusl MpoayKTa | 1eneBoll ayautopur. OgHUM U3  CIOCOOOB
MOOILPEHUSI YYACTHHKA SIBJIIETCSI MOMEHTAIBHOE 3a4MCIEHHE Ha CYET €ro
TeneoHa HeOOJBIION MOOMIPUTENILHON JEHEXKHOW CyMMBL. DTa MEXaHHKa
npuayMaHa u Brepsbie peanu3oBana B 2004 roxy tabaunbiM Opengom West.
Kaxxnprii y49acTHHK, KOTOPBIA OTIPaBUI XOTS OBl OJMH KO, TOJIydal
rapaHTUPOBAaHHBIM MOAAapoK OT Openga. CaMmbIM pacHpoOCTpaHEHHBIM U
BOCTPEOOBAHHBIM TapaHTUPOBAHHBIM TOJAPKOM  SIBISIETCSI MOOMJIBHBIHI
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KOHTEHT (OpeHIpOBaHHbIE KAPTUHKHU, PUHTTOHBI, Java-urpbl U MPUIOKESHHS).

JIns cTUMYJMPOBaHUS YKPYIMHEHUS MOKYIKM Yalle BCETO HCIOJb3YyeTCs
HAKOIUTEJIbHASl CXeMa, MPU KOTOPOU YHYACTHHUKY, YTOOBI BHIMTPATH/TIOTYYUTh
npu3, HEOOXOJUMO HAKOIUTh OMpPEAENIEHHOE KOJIMYecTBO OamioB. baribi
GbopMHUPYIOTCS U3 aKTUBUPOBAHHBIX YYACTHUKOM YHUKAJIBHBIX KOJIOB, 3aTEM
KOHBEPTUPYIOTCS B MPU3BI U3 KaTaJOra.

Jlornka akmuu NOPEeayCMATPUBAET, YTO KaXIbId OTHPABICHHBIN
YYACTHUKOM KOJ| UMEET SKBUBAJIEHT B Oayuax. OTOpaBiisast KOAbI, YYaCTHUKU
HaKaryuBaoT Oalyibl U OOMEHUBAIOT MX Ha Mpu3bl. JlJis momyyeHus Jr000ro
Mpu3a U3 Karajora, HeoOXOJMMO HAKOMUTh HAa CBOEM BHUPTYAJIIbHOM CUETE
KOJHUYECTBO 0assIoB, COOTBETCTBYIOIIEE «I[EHE» MOAapKa.

Taxke, mus peleHHst 3a1ad yKPYIHEHMs ITOKYIIKH, B OIPEIECICHHBIN
OTPE30K BPEMEHU, MOKHO HCIIOJIB30BATh JUHAMUYHYIO CUCTEMY HAKOIUICHUS
KOZOB, KOTOpas MOApPa3yMEBaET BO3MOXKHOCTb TIOJy4YeHHsI OOJIBIIErO
KOJIMYeCTBa OaJJIoB NpH  TOCJIENOBAaTENIbHOM  aKTUBAllUM  KOJOB B
YCTaHOBJICHHBI BPEMEHHOU OTPE30K.

JUist  cTUMynupoBaHUST COBITa TakKe€ MCHOJB3YIOTCS HUTPOBBIE |
pa3BiieKaTeNbHBIC CIIEHapUM. B MeXaHuWKy, Hampumep, MOXKET ObITh
UHTErpUpoBaHa SMS-BUKTOpUHA. YUTOOBI BBIUIPATh NPU3, YUYACTHUKY
HEOOXOMMO MPaBUIIBHO OTBETUTH Ha BOIIPOCHI M BMECTE C OTBETOM MPUCIATh
OJIVH WJIM HECKOJIBKO YHHUKAJIBHBIX KOJIOB. Torma oH MOKET IPETEHA0BAaTh Ha
npu3. Jloruka akuuu J0DKHA OBITh MOCTPOCHA TakKuM 00pa3oM, YTOOBI
YYaCTHHUK HE TEPSI MHTEPECA HA MIPOTSHKEHUU BCETO MEPUOAA KaMIIaHUU.

Bce BbleonucaHHbIE CXEMBl HANpPAaBICHbl HMMEHHO Ha JTO —
«TOJIOTPEBATH» MHTEPEC YYACTHUKOB HA BCEM IMPOTSHKEHUH aKIMU. AKTUBHO
Y4acTBYsl, MOTPEOUTENN MOKYNAIT MPOAYKT, YTO, O€3yCIOBHO, BIMSIET Ha
CTUMYJINPOBAHUE TIPOJAXK.

[IpumMeHeHHe HHCTPYMEHTOB  MOOWJIBHOTO  MapKeTHHra  JOJIKHO
onupaThcs Ha chepy IesATEIbHOCTH KOMIaHUU. B Toke Bpemsi MOOMIIbHBIM
MapKETUHT SBJISIETCS JIOTUYHBIM MPOJOJDKEHUEM U JONOJHEHHEM K HTepHeT
MapKETHUHTY.

ITosToMy B mnepByr0 ouepelb BBIACIUM M PACCMOTPUM pa3ACIICHUE
KOMIIaHHMH 110 TUITY IIPUMEHEHUS cTpareruu B IHTepHeTe.

1. Crpatreruss B HHrepHere otcyTcTByeT. Kommanuss He umeer
COOCTBEHHOr0 caiTa, He MpUCYTCTBYeT B MHTepHETE M HE HCHOJB3YyEeT
YKAa3aHHbIA KaHal KOMMYHHUKAalUMW C ayauTopued. B yka3aHHOM ciydae
MPUMEHEHUE  HMHCTPYMEHTOB  MOOWJIBHOTO  MapKeTHMHIa  SIBJIsETCA
HenenecooopasHeiM. Vcnonb30BaHre MOOWUIIBHOTO KaHala KOMMYHHUKALUU
OyIeT yclemHee Mocjie OCO3HAHMS W aHajdu3a HUCIoJib3oBaHus MHTepHer
KaHaJa.

2. Orpanuuennast crparerus B Matepuere. Kommanuss umeer
COOCTBEHHBIN CalT, HO HE 3aHMMACTCS €r0 Pa3BUTHEM M MPOJBIKCHHEM. B
YKAa3aHHOM  CJIy4ya€ HMEET CMBICI NPOAHAIU3UPOBATH  IIOCETUTENIEU
cyumiecTByromero caura. [Ipu CymecTBEHHOM NPOLEHTE IOJIb30BATEIIEH,
3aXOMAUIMX HAa CalT ¢ MOOWJIBHBIX YCTPOWCTB, HMMEET CMBICI CO31aTh
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MOOUIPHYIO Bepcuio caiTa. B 3aBucMMOCTH OT cdepbl eATeIbHOCTH
KOMIIAHUM TakXK€ HMMEET CMBICI pa3padoTaTh CTPATerdi0 MPUMEHEHUs
UHCTPYMEHTOB MOOMJIBHOT'O MAPKETHHT .

3. [lpoaBunytass  crpareruss B  Murtepuere. Komnanus  umeer
COOCTBEHHBIN CaWT, aKTUBHO 3aHUMAETCA €ro Pa3BUTHEM U IPOJBHUKEHUEM.
KommyHukamust ¢ aynuropueir yepe3 MHTEpHET 3aHMMAET 3HAUYHUTENIBHYIO
JOJII0 B MAapKETUHIOBOM CTpaTeruu. B yKa3aHHOM ciydae NpPHUMEHEHUE
WHCTPYMEHTOB MOOWMJIBHOIO MAapKETHHra SBISETCA HEO0OXOJUMOCTBIO.
Crparerus B UHTEpHETE MOKET OBITH IEPEHECEHA U TPUMEHEHA B MOOMIIBHOM
KaHaJle, B TOKE€ BPEMsI MHCTPYMEHTbl MOOMJIBHOIO MapKETHHIa MOTYT CTaTh
JOTIOJTHEHUEM K OCHOBHOM CTpaTernd M MOMOYb JIOCTHUYb JIONOJHUTEIbHBIX
pE3yNbTAaTOB.

Crnenyrouuii mar — ompeneiaeHue cep ASATEIbHOCTH KOMIIAHWH, IS
KOTOPBIX MPUMEHUMbI HHCTPYMEHTHI MOOMJIBHOTO MapKkeTuHra. B peansHoCTH
cOpMUPOBATH MOJIHBIM IMEpeueHb MOIXOJAINIMX WIM HEHNOIXOIAIMIUX cdep
JESTEIbBHOCTU HE MPEACTaBIseTCS BO3MOXKHBIM. B kaxmoil cdepe
JESITeIbHOCTH KOMIIAHUHM MOKET OBITh TEM WJIM UHBIM CIIOCOOOM NMPUMEHEHBI
MHCTPYMEHTBl MOOMJIBHOTO MapKETHHra B 3aBUCHMOCTH OT HCIIOJIb30BaHMUS
WHTepHEeT-CTpaTeruu, ONMCAHHOMN BBILIE.

Camoe rnaBHOE [ NOPUMEHEHUS HHCTPYMEHTOB MOOMIJIBHOTO
MapKETUHra — IPABUIBHO OMPEEIUTh LIeNb, KOTOPYIO HEOOXOUMO TOCTUYb,
UCIIONIb3yeMble MOKa3aTrenu H((PEKTUBHOCTH U TpaHUlbl 3(HPEKTUBHOIO
UCIIONb30BaHuA. Jlamee nns  Kaxgoro ciaydas HEOOXOAMMO IIPOBECTH
AKCIIEPUMEHT IS  BBIABICHUS J(PQEKTUBHOCTH M  LEIECO00pa3HOCTU
WCIIOJIb30BAaHUsI TOTO WJIM WHOro HMHCTpymeHTa. llpu »TOM HeoOXoammo
MMOHUMAaTh, KTO SIBJSIETCS 1IEJIEBOM ayAMUTOPUEH KOMIAHUHU, U MOXKET JIM ObITh
YCHEIIHOW KOMMYHHUKAITUS C IIEJIEBOM ayJuTOpuel depe3 MOOUIIBHBIN KaHal.
Tak, ecim KOMIIAaHMS 3aHUMACTCS TPOJAKEH KOpaOCIbHBIX  CYIO0B
CTOMMOCTBIO OT JIECATKOB MUJUIMOHOB PyOJieH, TO MpPU OTCYTCTBHM IMPOJAX
yepe3 MHTepHET M Apyrue KaHajabl 3JEKTPOHHOW CBSA3M, KOMMYHHMKAaLWS,
BeAyllas K MpoJaxe uepe3 MOOWIbHBIM KaHal Takke MajoBeposiTHa. C
Apyroi CTOPOHBI, 337aya MPOJBHUKEHHE OpeH/la B YKa3aHHOM CIydae MOXKET
OBITH YCIICIITHO pellieHa Yepe3 MOOMIbLHBIN KaHal.

MoOuIIbHBI MapKETUHT 00JIaaeT UEIbIM PAIOM JOCTOMHCTB, BBITOJIHO
OTJIMYAIOLIUX €r0 OT JPYTUX BUJIOB MApKETUHIOBOW NIESTENBHOCTH, B YHCIIE
KOTOPBIX:

- CIIOCOOHOCTh  JIETKO HMHTErpUpOBAaThCS B TPAAULMOHHYIO, paHee
pa3pabOTaHHYI0O M YXKE OCYUIECTBISIEMYIO PEKJIAMHYI0 KaMIaHUIO0, 4YTO
NO3BOJISIET ~ CMOJENUPOBaThH  HauOoyee  PEe3yNbTATHUBHBIA  KOMILJIEKC
MapKeTHHTa, cJliejaTh PEKJIaMHYI0 KaMIaHnuio HaunbOosnee >(h(OEKTUBHON H
aJIpeCHOM, aKTUBHO MCIIOJIb30BaTh MH(POPMAIIHIO, [TOJIy4aeMyl0 OT KOHTaKTOB
C KOHEUHBIMH  TOTPEOUTENSIMHU, TPOSBIAIONIMMH  PEATbHBIA  WIA
MOTEHITUATBHBIA UHTEPEC K OpEHTyY;

- obecrieyeHre 3HAYUTEIbHOTO PACHIMPEHUS PEKIAMHBIX U MEIUHHBIX
BO3MOXHOCTEM TpPAaJWLMOHHBIX CpPEICTB NpPOJABHKEHHA. HemanoBakxHbIM
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ABIIsIETCS (PAKT, YTO UCIIOIH30BAHUE TPUEMOB MOOMIBHOTO MAapPKETHHIA U €T0
MHTEPAKTUBHOCTh MPEAOCTABISAIOT XO3IUCTBYIOUIMM CYObEKTAM YHUKAIbHYIO
BO3MOXKHOCTb JJII COCTaBJICHHUA M aHalIW3a OOBEKTUBHBIX PEUTHHIOB
PEKIaMOHOCHUTENEH U NH()OPMALIMOHHBIX KaHAJIOB,;

- TEXHUYECKHE OCOOEHHOCTH CAMHUX MOOMIIBHBIX YCTPOMCTB KakK CpeJCTB
KOMMYHUKAIIMM Tpeanpuatuil co cBoumu kiaueHTamu. Tenedonsl, KIIK,
KOMMYHHUKATOpbl M JpyrHe IOJO0OHBIE YCTpOHCTBAa 00JIaJal0T TaKUMHU
XapaKTEPUCTHKAMHU, KaK IIOBCEMECTHAasl JIOCTYIHOCTb, BBICOKHI YpOBEHB
TOTOBHOCTH K JKCIUTyaTalMu B J1I000O€ BpeMs U B JIOOOM MeCTE, BIIaJICHHE
OOJIBIIMHCTBOM MOTEHIUATBHBIX KJIMEHTOB, OTHOCUTEIILHO HU3Kasi CTOUMOCTD
U MpOCTOTa B OOpallleHHH, a TaKXe, KakK IMpPaBHIO, HENOCPEICTBEHHAs
MIPOCTPAHCTBEHHAsI OJIM30CTh OT CBOUX OOJajaTeliei;

- MAKCUMAJIbHBII ~ OXBaT  IIE€JIEBOM  ayJAUTOPUH,  OOYCJIOBICHHBIN
COKpallleHWEM /10 MHUHUMyMa [OTepb HH(popMauuu Osarojgaps €ro
XapaKTEPUCTHKAM IIEPCOHAIM3ALMY U HHINBUIyAIN3aLUN;

- BO3MOXXHOCTh  JUII  MAapKETOJIOTOB  CETMEHTHUPOBAaTh  LIEJIEBYIO
aynutoputo (o caiftam, MmozensM — TenedoHOB, aeMorpapuu U
MECTOIIOJIOKEHHUIO), TOCKOJIbKY Ilepe/iaBacMasi Ha MOOWIJIbHBIE YCTpOMCTBa
peKIIaMa Co3/1aeTcs Ul KaKI0T0 IOJIb30BaTeNs C YUYETOM €ro I10J1a, Bo3pacTa
U JUYHBIX UHTepecoB. Kpome Toro, mHpopmanus, noiydaemas ¢ IOMOIIBIO
MHCTPYMEHTOB MOOMJIBHOTO MAapKETHHIa, MOKET MIOMOYb B OLIEHKE M 0TOOpe
OJIHOTO WJIM HECKOJBKHX CErMEHTOB PbIHKA ]ISl BBIXOJA HA HUX CO CBOMMU
TOBapamu U yCIyraMu;

- obecnieueHre 0oyiee BBICOKOTO YpPOBHS Y3HABAa€MOCTH MPOAYKTA U
3((PEKTUBHOCTU €ro MPOABUKEHUS B CUITY JIMYHOTO XapaKTepa IKCILTyaTaluu
CPEICTB CBSI3U. YUHWTHIBAsA, YTO COOOIIEHUS NpPEIHAa3HAYAIOTCS TOJBKO s
OJIHOTO TI0JIb30BATENs, TEM CaMbIM CO3JAalOTCsl HauOolyiee OJaronpusTHbIE
YCIJIOBHS I YBEJIMYEHUS MMOKYIIATEIbCKOIO CIPOCa KOHKPETHOIO KIUEHTA, U,
KaK CIJIEJICTBHE, YCKOPSIOTCS IPOLIECCHl TOBAPOJBWKEHHUS W peanu3aluu
npoaykuuu. lccienoBaHuMsSMH yCTAaHOBJIEHO, YTO B HACTOSIIEE BpeMs
a0OHEHTHl  3HAUUTENHHO OOJIbIIIE BHUMAHUS  YACIAIOT MOOWJIbHBIM
OOBSBICHUSM (HallpUMep, TEKCTY MOCJE YBEIOMIICHHUS), YeM OOBSABICHUSM,
[OJIyYEHHBIM [TOCPEICTBOM MTEPCOHAIBHBIX KOMIIBIOTEPOB.

Hakonen, MOOWJIBbHBIA MapKETHHI TO3BOJSET TOJYyYUTh OBICTPBIA
OTKJIMK OT KJIMEHTA, ONPEACIIUTh TOUHbIE CTATUCTUYECKHUE JaHHbIE 00 UTOTax
aKkuuii, copmMynupoBaTh MaKCHUMAJIbHO MEPCOHAIU3UPOBAHHOE, aJPECHOE
oOpamieHre K MNOTPEOUTENI0 W JUCTAHIMOHHO CIPOBOLMPOBATH €ro Ha
OPUHATHE pEIIeHUs O TMOoKynke. Bce 3To obecnieuMBaeT MNpeanpUATUAM
BO3MOXHOCTh IOCTOSIHHO yAEpKUBAThb TMOTPEOUTENs] B 30HE CBOETO
MapKETUHTOBOTO BO3JEHCTBUS, CO3AaBaTh ONpEAEIEHHOE MH(POPMAIMOHHOE
MoJie, PacIpoCTPaHATh  CBEJIEHUS, HEOOXOAMMbIE i  PBIHOYHOTO
B3aUMOJCHCTBHS.

MoOWIIbHBIE MapKETHUHT JOCTUT COBEPIIEHHOJIETHS W B HACTOSIUN
MOMEHT CTaJl HEOThEMJIEMOM YacThi0 >KHM3HU oOuiecTBa. Bce Oosnbliee
KOJIMYECTBO MOJIb30BaTelied MOOMIBHOTO MHTEpPHETAa TPaTsAT CBOE BpeMs Ha
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MPOCMOTP COLMAIIBHBIX CAWTOB. DTO ACHEKT OKa3ajl OIIYTUMOE BIUSHHE HA
dbopMHpoBaHWE HOBOM, COBPEMEHHOH CTpaTerud MapKETHUHIa, W YCIHEIIHbIe
MapKETOJIOTH HCHOJB3YIOT MOOWJIBHBIE COIMAJIbHBIE CETH B CBOIO ITOJIB3Y,
noJiydasi OT 3Toro Oosbinne npuoObUI. Kak u 3a c4eT 4ero oHu 3TO jenaroT?
PaccMOTHM HECKONIBKO KIIFOUEBBIX MOMEHTOB:

Jlocmynnocms. HeyKJIOHHO pacTeT YMCIO TO0JIb30BaTeNel, KOTOpbIE
3aXOAST Ha CBOM CTPAaHUYKM B COLMAJBHBIX CETSAX dYepe3 MOOWIbHbIC
YCTpOHCTBA. DTO CTAJIO IOCTOSIHHOM TeHAeHImel st Facebook n BkonTakTe,
KyJa TOJB30BaTENN MOCTOSTHHO 3aXOJAT 4Yepe3 CBOM CMapT(OHBI U JIPYTHe
YCTPOMCTBA, 4TOOBI OOHOBUTH CTaTyC Ha cBOed crpaHuuke. ClemnoBaTenbHoO,
TaKU€ COIMAIbHBIC KaHaJbl MPEIOCTABIAIOT OOJBIINE BO3MOKHOCTH JIJIS
pa3BUTHS  MOOWJIBHOTO MAapKETWHTa, B  YacTHOCTH, (HOpPMHUPOBAHUS
KIMEHTCKOM 0asbl, a Takke i1 CO3JaHHs Y3HaBaeMOCTH OpeHaa Iio
OTHOULIEHUIO K CBOEMY MPOAYKTYy. Pa3BuTHE MOOMIIBHBIX CeTei MPOUCXOIUT
JIOCTaTOYHO JIETKO, YTO MO3BOJISIET MOOWUJILHOMY HMHTEpPHETY ObITh Ooliee
JOCTYITHBIM J1J1s1 OOJIBITMHCTBA JIIOJICH.

llepconugurayusa. CounanbHas CETh TMPEJOCTABISIET MAapKeTOJoraM
PEUMYIIECTBO U30paTh HanboIee MPUEMIIEMbI WHIUBUIYAIbHBIA TTOAXO0/ K
T000MY U3 MOTEHIMAIBHBIX KIHMEHTOB. KOHEYHO, 3TO MOMXKET Npe/ICTaBIATh
OTpEENIEHHYI0 YIpo3y B Cilydae, €Clu «HeJ0OpPOCOBECTHBIN» MapKETOJIOT
MOMBITAETCSA MPOHUKHYTH B JIMYHYIO )KU3Hb KJIUEHTA.

Buvicokas cmenenv nybnuunocmu. 1lpu ycioBuUH, YTO MOOWJIbHBIN
MapKeToJOr IJIAaHUPYET CBOK MApPKETUHIOBYIO CTPATErHI0 MPAaBUIBHO, OH
MOJIy4YaeT IIMPOKYIO OIVIACKY M, YTO BECbMa Ba)KHO, 0€3 OOJBIIMX 3aTpaT Ha
caMmy paboty. Xopomiasi pekjiaMa ObICTPO PaCIpOCTPAHSIETCS B COLMAIBHBIX
CEeTSAX, YTO U HEOOXOJAMMO HCIIOJIb30BaTh JJI CO3[aHUsI CBOEro MPOJIYKTa B
MOOWJIBHOM MapKeTHHre. J[7as JOCTMKEHHS HaWIydlIuX pe3yJbTaToB
HEO0OXOIUMO NIJIsi Hayaja MpOaHAIM3UPOBATH IEJIEBYIO aYJUTOPHUIO, PEIIUTD,
KaKkoBa IIeJIb MPOJABMKEHUS W Yero HYKHO JOCTHYh, M 3aTeM OTOOpa3uTh
MOJIYYCHHBIC JJaHHbIE B MOOMJIBHOM MapKETHHTOBOM IIaHe. MOXHO Takxke
HAHATH CIEIHUAIUCTOB, KOTOPHIE COIVIACHO IUIaHy OyAyT 3aHHMAThCS ITOU
paboTOM C KITMECHTAMH.

Cuna e6o30eticmeus. CouManbHas CETh SBISETCI TEM MECTOM, TIJe
J0BEpHE U OJIM30CTh MPEACTABICHBI B OYEHb OOJBIIOM KosmyecTBe. Eciu
MapKETOJIOT XOUEeT YIPABIATh dTUMHU LIEHHOCTSIMU B CBOIO T0JIb3Y, TO MY JIJIs
Hayaja HeoOXOIUMO CHeNaTh OOJbIlIE YCHEIIHBIX IIAaroB B CBOEM OHW3HEceE,
yTOOBI B JAJIbHEWIIEM 3aBOEBaTh JOBEpUE CBOMX mocieaoBarenieid. Takum
o0pa3oMm, TapaHTHpys, YTO MAPKETHHTOBBIM IUIAH HE SBISICTCS ITYCTHIM
«3BYKOM», & UMEET YETKUM CMBICII, MAPKETOJIOTY MPUAECTCA MPOUTU IOJITUN
MyTh CO3MIaHUs, KaK COOCTBEHHOM pemyTalu, TaKk ¢ pEenyTaluu
MpeyiaraeMoro UM MNpoayKTa. MapKeTonor MOXKET TakXKe 3a/IelCTBOBATH
CBOI0O CMEKAJIKy B pa3padOTKE BCEBO3MOXHBIX WHTEPECHBIX MPEJIOKECHUM:
KOHKYPCOB, OIIPOCOB, AHOHCHUPOBAHHBIX COOBITHH M Mepompusthii. Takas
NEATEIbHOCTh CO3AAET YCIOBHUS IJIS MOSABJICHUSI BUPYCHOI'O MAPKETHHTA.

Jlnumenvnole omnowenus. Ilocne Toro, kak ObUT co3faH (akTop AOBEPHUS
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MEXy MPOJABLUOM M €r0 KJIMEHTOM, NOCIEIHUN JOJKEH €IIe 0Ir0e BpeMs
MOJIy4aTh OT KOMIIAHUU JOMOJHUTENbHYI0 HH(OOPMAIIMOHHYIO TTOIJIEPKKY, TO
ecTh UH(OMOBO/I, B BUJI€ YBEJIOMIICHUN UM HOBBIX IpeiokeHuil. KimmeHTo B
ycTHOU opMe OynyT nHOOPMHUPOBATH CBOUX JPY3€il U OJIIU3KUX O TOM, Kakue
KAUECTBEHHBIC MPOAYKTBHl IMPOU3BOAUT KOMIIAHUS, YTO B CBOK OYEPEIb
MO3BOJIUT TPHUBJICYb JOMOIHUTENbHBIX KIMEHTOB. He crouT 3a0biBaTh O
Pa3HOOOpA3HBIX CTUMYJIAX: aKIUAX U CKHUJKA: OHU CMOT'YT MUHMUMHU3HUPOBAThH
3¢ (deKT «3aTyxaHUs» BHUMAHUA K IIPOJIBUTAEMOMY MPOIYKTY.

Ilyx  yuacmus. MOOWIBHBIA  MApKETOJIOT  JOJDKEH  IOCTOSIHHO
MPUIYMBIBATh HOBBIE CHOCOOBI pa3Biedb CBOIO ayauTOpHuio. Benb mpoaykr
JIOJHKEH OBITh HE TOJBKO TIOJIE3HBIM, HO W HMHTEPECHO MPEACTABIICH
KOHEYHOMY NOTpeOuTeNto. [IpoIyKT 10IKEH B HEKOTOPOM CMBICIIE BBI3bIBATh
pPa3MBILUICHUSIT W ONPENENATh CTENEHb MOJE3HOCTU Ui I0JIb30BaTEI
COLMAJIbHOM CETH. OTO CTaHET TapaHTHEN JaJbHEWIEro y4acTHhs
MOJIb30BaTeJIe MOOWJIBHOTO HWHTEpPHETa B OyAyHIMX MapKETUHTOBBIX
KaMIIaHUSIX.

Llenesou  maprxemune.  CouuainbpHass Ce€Tb  JAa€T  MapKETOJOTy
nemMorpaduueckue JaHHbIE O KJIMEHTaX, Korga OHM Haxonarcs B ceTH. OH
MO>KET TIOTOM HCIIOJIb30BaTh 3TH JaHHbBIC JIJISl TOTO, YTOOKI MpesiaraTh CBOUM
KJIMEeHTaM 0oJiee KaueCTBEHHO NMpopabOTaHHBIA KOMIUIEKC yciayr. KoneuHo,
MapKeToJIOry MpHU 3TOM HEOOXOAMMO MPOBECTU JIETAJIbHOE MCCIIEIOBAaHUE HA
MpEAMET  BBISIBICHUS OCOOEHHOCTEM TMOBEIEHUA MOTpEeOUTENs, €My
HEO0OXOJAMMO «IIPOIIYNAaTh MYJIbC» LEJIEBOU aAyJUTOPUH, C LUENbIO BBISBICHUS
MOTEHIUATBHON 3aMHTEPECOBAHHOCTU IPOJBUTAEMBIM IPOIYKTOM.

Peanvnwiii macuuma6d epemenu. MoOUIBHBI MApKETHUHT JAET SKCIEPTY
MapKeToJIOry TOYHOE MPEJICTABIIEHWE O MOBEJECHUU CBOMX IOJIb30BaTENe U
JIeJIaeT 3TO B peXKUME pealbHOro BpeMeHu. B 3aBucuMocTH ot kosdpduimeHTta
okynmaemoct uHBectunmii (ROI), mapkeronor MOXET OTperyimpoBaTh
Oynyliliee ero MapKeTUHTOBOM KaMITAHWHM W YMPABIATH €10 TaKUM 00pa3oM,
yTOOBl TpUBJIEYL BCE OOJIblIIEE YHUCIO KIMEHTOB B ceTu HHTepHer.
MoOusbHast couuasnbHasi CeTh, MPEJOCTaBISAS MapKETOJOTy BO3MOXKHOCTb
TAKOr0 PETYJIMPOBAaHUs IIPOLIECCOB B PEXHMME pEATbHOIO BPEMEHH, TEM
CaMbIM IIO3BOJISIET €My IOCTOSHHO YCOBEPILIEHCTBOBATH CaMmy CTPATErHIO
npoBoauMoN  kammanuu. [loxkamyid, 3T0 © ecTb camoe OOJbIIoe
MPEUMYILECTBO MOOMIIBHOIO MAPKETUHIA YEPE3 COLUATIbHBIE CETH .

[ToMuMO OYEBHUIHBIX JOCTOMHCTB MOOWJIBHBIM MApKETHHI OOJagaeT
HEKOTOPBIMU HEIOCTAaTKaMH, K KOTOPHIM HEOOXOJUMO OTHECTH OPUEHTAIUIO
NPEUMYIIECTBEHHO Ha MOJIOJICKHYIO ayJUTOPUIO, MOTpeOUTENel ¢ J0X0A0M
BBIIIIE CPEHETO YPOBHS U HETMOKOCTh MOOMIIBHBIX OMEPATOPOB.

Yuciio nonp3oBareneid MOOMIBHBIMU YCTPONUCTBAMHU JOCTATOYHO BEITUKO
U UX CTAHOBHUTCS Bce Ooublie. MOOUIIBHBIE YCTPOICTBA B COBOKYMHOCTH C
MOOUJIbHBIM MHTEPHETOM IPEAOCTABISIOT pa3inyHble BO3MOKHOCTH. OIHOI
U3 TaKWX MOIIHBIX BO3MOYKHOCTEH SIBIIETCA MPOABUKEHUE TOBAPOB U YCIIYT
MIPY TIOMOIIN MOOUJILHOTO MapKETHHTA.
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6.3. MapKeTHHI B COIUATBbHBIX CETAX

Cooeporcanue mapkemunza 6 COUUATLHBIX CEMAX

CouuanpHasi ceTh HampaplieHa Ha MOCTpoeHue cooluiecTB B MHTEpHEeTE
U3 JIIOJed CO CXOXKHMH HMHTepecaMu W/WIK JesiTelnbHOCThio. CBs3b
OCYIIECTBJISIETCSI TOCPEICTBOM CEPBUCA BHYTPEHHEH MOYTHI UM MTHOBEHHOI'O
oOMeHa COOOIIEHUSIMU.

Conmanbubie Meana (anria. social media) - Bug macc-mMeaua, UMEHOIIHIA
pAl TPEeUMYILIECTB MEpe] MNPOYUMHU Pa3HOBUIHOCTAMH, MHOTO3HAYHBIM
TEPMUH, KOTOPBIA MCIOJB3YIOT ISl OMUCAHUS HOBBIX ()OPM KOMMYHUKAIIHH
MPOU3BOJIUTENIEM KOHTEHTa C €ro MOTPeOuTEeNsIMH, I  KOTOPBIX
ompeensioniee 3Ha4eHne MMeeT (aKTOp KOMPOAYKIMH KOHTEHTa CaMUMU
MOJTH30BATEIISIMU KOHEYHOTO MPOAYKTA, KOTJA KaKIbIH YUTATENb/TIOIITACYUK
0Jyiora, HampuUMep, MOKET BBITIONHATH (PYHKIIMM KOMMEHTATOpa, PErmopTepa,
(GOTOKOppECHIOHJIEHTa W/WIM pelakTopa JaHHOTO cepBHca. IJTO Habop
OHJIAWHOBBIX TEXHOJOTUM, KOTOPBIE MO3BOJISIOT MOJB30BaTENsIM OOIIATHCA
Mexay coOoil. OOleHne MOXKET NMPUHUMATh CaMble pa3iuyHble (HOPMBI -
M0JIb30BATEIM MOTYT JIEUTHCSA CBOMMHM MHEHUSMU, ONBITOM U 3HAHUSIMH,
B3aMMOJICUCTBOBATh JIPYT C JIPYrOM, HaJIaKWBAaTh KOHTAKThl, a TaKke
JIEUTHCSI HOBOCTAMHU, HUHPOpMaLUen, BU€0, POTO, My3bIKOM U TUHKAM.

Takxke OBIBAIOT COLMAJIbHBIE CETH JJIsi TOMCKa HE TOJBKO JIOJEH TIO0
MHTEpecaM, HO U CaMHX OOBEKTOB JTUX HWHTEPECOB: BeO-CAHTOB,
MPOCITYIIMBAEMON MY3bIKM M T.N. B Takux ceTsAX OOBIYHO MCIOJIB3YETCS
b oaKCOHOMUS.

Andreas Kaplan u Michael Haenlein onpenenstoT conuanbHbie Meaua
Kak «rpynny HMHTepHeT-NpuaoKeHUH, OCHOBAHHBIX Ha WJACOJOTMYECKON U
TexHosiornyeckor 6aze Web 2.0, koTopbie MO3BOJISIOT CO3JaHHME U OOMEH
KOHTEHTOM, CO3JIaHHBIM T0JIb30BaTeNsIMU (USer-generated content)y.

B otiiune or CMU, onuparomuxcs Ha aBTOPUTET, COLIMAIBHBIE MEaua
aneuIMPyIOT K YYBCTBY MNPUHAMJICKHOCTA K OIPEACICHHOMY COOOIIECTBY.
Maiik Mepdu yrBepxaan: «Pexinamabie areHTCTBa, KOTOPHIE MBITAIOTCS BECTU
arpecCUBHBIC PEKJIIAMHBIC KaMIIAHWW Ha COIMAIBHBIX IMOpTaliaX, MPOCTO HE
MOHUMAIOT, C YEM MMEIOT JE€JI0: MOJIb30BaTENN KpailHE HETraTUBHO HACTPOEHBI
[0 OTHOLIEHUIO K TAKOMY IPUCYTCTBUION.

Pa3Butue cpeast web 2.0 mpuBeno K TOMy, YTO MOJI30BATENN CO3/1AI0T
OECKOHEUYHO MHOI'0 KOHTEHTA, a TakXKe CO3/Ial0T 0co00€ MPOCTPAHCTBO, TJE
obmarotcs npyr ¢ apyrom. CerogHsi Kaxaash KOMIaHUS UMEET BO3MOKHOCTh
MPUNATH HA TEPPUTOPHUIO MOTPEOUTEINISE U OOIIATHCS IO €ro MpaBujIaM, YTOObI
3aBOEBATh JOBEpPUE U TOJYYUTh MaKCUMaJIbHOE KOJMYECTBO CTOPOHHHKOB
cBoero Openjga. JJoOMTHCS ATOTO MOXKHO TIPU MOMOIIU KadecTBeHHOTro PR B
WNuTepHeTe, KOTOpHIA BKIOYAaeT B cebs B TOM Hucie W paboTy ¢
COIIMAJIbHBIMU MENIHA.

[TpoaBrKEHNE B COLMAIBHBIX MEMA YCIOBHO MOYKHO Pa3JeiIUTh Ha JBE
B3auMOCBsI3aHHbIX chepbl: SMO 1 MapKeTHHT B cOlMalbHBIX Meaua (SMM).
CoryracHO MHEHHIO HEKOTOPBIX IKCIIEPTOB, MIEPBOE MPECTABISAET CO00 YacTh
BTOPOTO.
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SMO (social media optimization) - sto onTumm3aIus BeO-pecypca ¢
LEJIBI0 YCIEIIHOW PAacKpyTKM B COLMalbHbIX Meaua. M3 onpeneneHus
HNOHSATHO, YTO 3TOT IMPOLECC OCYIIECTBISETCS HE HA CTOPOHHUX cailTax, a
HEMOCPEJICTBEHHO Ha mpojBuraeMoM pecypce. [lo cytu, SMO - 310 padoTta ¢
KOHTEHTOM BAlIlIETO CaiiTa ¢ LENbI0 CAENaTh €r0 MAaKCUMaJIbHO MHTEPECHBIM U
UH(GOPMATUBHBIM ISl TTOJIB30BATENICH Pa3IUUHBIX COIMATBHBIX ceTeid. OaHOon
U3 BAXKHBIX COCTABIIIONIMX ONTUMH3ALUU TOJ COLMAIbHBIE MEINA SIBIIAECTCS
oOecrieyeHne BO3MOXXHOCTH JIETKOIO M ONEPAaTHBHOIO 3KCIOpPTa KOHTEHTA
(BO3MOXXHOCTH IOCTUHTA, 100aBJICHUE caiiTa B 3aKIaJKu, SHIEKC-IIEHTY WIH
1Google u T.1.).

SMM (social media marketing) mim e MapKeTHHT B COMATBHBIX MEINa
MPEJCTaBIAET COOOW JOBOJIBHO HOBBIM BHJ MPUCYTCTBUS OHU3HECA BO
Bcemupnoii maytuHe. OH NpOBOAMTCS HE HA IMPOJBUIracMOM caiTe, a Ha
ctopoHHux pecypcax Be6 2.0. OcHoBhHas 3amasa SMM cocrouT B
NPUBJICYEHUH BHUMAaHUS K CalTy MOJIb30BATENEH COLMAIBHBIX CETEH MyTeM
HEHABSA3YMBOTO pa3MENICHUS B HUX HMHPOpPMAIIUU O CBOMX TOBapax M yciyrax.

SMM Bkiodaer B ceOsl KOMIUIEKC JCHCTBUM, HaIMpaBiICHHBIX Ha
JNOCTHKEHHE CIEAYIOIINX LEeH:

- OTCIIC)KMBAHUE TOJOKUTENbHBIX U OTPULIATEIbHBIX OTKIMKOB, a TAKXKE
MOOIIPEHHE MEPBBIX U HUBEIUPOBAHUE BTOPBIX;

- OCYILIECTBIICHHE KOHKYPCOB W/MJIM aKLMM, LEISIMH KOTOPBIX SIBISETCA
OMOBEIICHUE 1IEJIEBOM ayIUTOPUM O HOBBIX YCJIYyrax, HalpaBJICHUSIX
JEeSATENbHOCTH WU TOBAPaX;

- YBEJTMYECHUE JIOSIIbHOCTH 1LI€JIEBOM ayIUTOPHUH K IPOAYKTY WU OpEeHIy;

-cOop 00paTHOM CBsA3M OT TOTpedOuTENner I yJaydlIeHUs
yCIIyru/ToBapa.

Bce nepeuncieHHoe oka3bpIBacT NpsiMOE BO3ICHCTBUE HA YHUBEPCAIbHBIN
TPEH/J YBEJIMYCHUS TPOJIAXH WJIM TIOBBINICHUE Yy3HABAEMOCTH OpeHja.
BnpoueMm, mnocraHoBka NOJOOHBIX LEeded 3a4acTyi0 MNPSAMO HPUBOAUT K
arpecCUBHOM peKJiaMe, OTTAJIKUBAIOIICH MOJb30BaTeNel, YTO HE MpUOaBIseT
MO3UTHBA B OTHOIIEHUHU K peKkiiamojaresito. IMEHHO MOATOMY MapKETHUHI B
COIMAJIBHBIX ME/IMa BKJIIOYAET B CEOsl TAKME OCHOBHBIC TPUHITUIIBI, KAK:

- YECTHOCTh, OTKPBITOCTh U MPO3PAYHOCTH CO CTOPOHBI OM3HECA;

- IpsiMO€ OOIIEHUE C TIOJIb30BATENISIMU U JKEJTaHUE YCIBIIIATh UX;

- IOCTPOEHHUE JOITOCPOYHBIX OTHOLLICHHUM C Ay IUTOPUEH.

OtrmetuMm, yto SMO, Kak W TPOABWKEHUE B COLHUAIBHBIX CETSIX,
ABJISIETCS] TOCTATOYHO HOBOM YCIYTrOil, MO3TOMY KOMIIAHUHU, KOTOPBIE paHbIIe
CMOTYT MOHATh 3HAYEHUE ATOTO CMOco0a MPOJBUKEHUS CBOMX MPOIYKTOB U
OMEpPAaTMBHO HAYHYT pa3BUBATBCS B JAHHOM HANpaBJICHUH, [OJTy4yaT
OTJIMYHYIO BO3MOKHOCTh 3HAYUTEIIBHO ONEPEIUTh CBOUX KOHKYPEHTOB.

Commansupie  cetn  obOmiero  ¢opmara. Croja  MOXXHO  OTHECTH
KpYINHENIIYI0 pycckosi3bluHyr0 ceTb «BKoHrtakTe». 3nmech mroaeil He
CBSI3BIBAIOT OOINME WHTEPEChl WM Kakas-TM00 COBMECTHas JEATEIbHOCTb.
CommanibHple ceTH NOAOOHOTO poja CO3JaHbl B IEPBYIO OYEpElb IS
KOMMYHUKATUBHBIX II€JIE, TO €CTh [JIi OOIIEHWS C JPY3bIMH,
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POJICTBEHHUKAMHU, 3HAKOMBIMH M Kojuteramu. JIFOAM 9acTo BBIKIIAIBIBAIOT B
ceTb (Qororpaguu ¢ OTIMyCKa WM JPYTUX MEPONPUITHI, BHIEOPOIUKH,
MY3bIKYy U MHOTO€ JApyroe. AKTHUBHO HCIOJB3YIOTCS MNPUIIOKEHUS. Takum
o0pa3oM, Apyrue J0JId MOTYT JIETKO y3HAaTh, KaK MOXKUBAET TOT WJIM MHOU
Ipyr, HE HUMesl MOpOM Ha TO BO3MOXXHOCTH B «pPEAIbHOM >KU3HW» H3-3a
OTCYTCTBUS BPEMEHM WM MO KakuM-1u0o napyrum mnpuunHam. Croga ke
MOXXHO OTHECTH ceTb «OJHOKIACCHUKH», T/€ IMO0Jb30BaT€d HMEIOT
BO3MO>KHOCTb HaWTH JIFOJEH, C KOTOPBIMHU PAHBIIE YUYUIUCh. B aHIIOS3BIYHBIX
CTpaHax OYCHb MOMYJIIPHBI Takue ceTH, Kak «Facebook» u «Beboy.

IIpogpeccuonanvuvie  coyuanvruvlie  cemu. Takue  ceTH  CO3HAHBI
UCKITIOYUTENFHO N7l OOUICHWSI Cpedu TMPEACTaBUTENEH OnpeaenéHHbIX
npodeccuit. IlpodeccrmoHanpHbie CONMANBHBIE CETH TO3BOJSIOT HAWTH
COTPYJHUKOB WJIM HA00OpOT padoTy, HANAAUTh KOHTAKT C IMPEACTABUTEIEM
onpenenEHHON KOMIIAHUH, Pa3MECTUTh KOPIOPATUBHYIO HOBOCTh WJIM Mpecc-
penu3 W BOCIOJIB30BATHCSA MHOTUMH JPYTMMH BO3MOXXHOCTAMH. Jpyrumu
CJIOBaMH, BBUIOKUTH BHUJCOPOIMK C JHSA POXICHUS ObUIO OBl 311eCh
HEYMECTHO, Kak MUHMUMYM. K Hambosee momyispHbIM NpodecCuOHAIbHBIM
COIIMAIIBHBIM  CETsIM B poccuiickoM  MHTepHET MOXHO  OTHECTU
«RB.ruy, «Ilpodeccronansy u «Moit kpyr». 3a pyOekoM MOmMyJisipHA CETh
«LinkedIny, a Taxxe «XING».

Coyuanvrvlie cemu no unmepecam. Koro-to o0beIMHIET My3bIKa, KOTO-
TO JIO0OBBH K MPUPOJIE, a KOrO-TO JHOOUMBIN Tenecepuan. OOUme UHTEPECH
win JI000Bb K KOHKPETHOM JEATEIBHOCTH TOPOXKIAAIOT o0Opa3zoBaHUE
OTpeeNEHHBIX COIMANBHBIX CETEH, /i€ MOIb30BATEIM MOTYT MOOOIIATHCS C
eauHOMBINUIeHHUKaMu. B Poccuu u 3a rpanuiieit 00bIiioe pacnpocTpaHeHUE
HUMEIOT TaKue CETH, kak «Last.fm» u «MySpace». Ecnu Opath
UCKJTFOUMTEILHO AHTJIOA3BIUHBIE, TO MOXKHO BBIJICIUTH OOJBIIYIO CETh ISt
MOKJIOHHUKOB SITOHCKOM MyJbTUIUIMKauu «MyAnimeListy.

OYHKITMOHUPYIOT U JIPYTUe BUJIBI COLIMATBHBIX CETEH, HO MX CJIOXKHEe
BBIJICIUTh B CUJIy HE CTOJb OOJBIIOTO WX PACIPOCTPAHCHUS, MOITOMY
OTIMCBHIBATh UX HE OyIeM.

Jlyumie Temephp pPAacCMOTPUM Pa3IMUYHBIE BHUJBI PEKJIaMbl, KOTOPHIC
MOXXHO d3(PQPEKTUBHO HCMHONIB30BaTh Ha IIaTHOpPMaX MHOTOYUCIECHHBIX
COLMAIIBHBIX CETEN.

bannepnass u  xomumexcmmuas  pexiama. C  ydu€tom  cneuuuku
pPEKJIaMHPYEeMOT0 TOBapa WM yCIyrd OaHHEPHYIO U KOHTEKCTHYIO PEKIaMy
Jy4duie pasMeliarb B TaKUX CeTsIX, rAe Haubornee IydlmiuM o0pa3om
IIPUCYTCTBYET 1ejieBasi ayauTopus. Bo3bMEM KOHKPETHBIM IIpUMEp IS
HarJISIHOCTH. [Ipeamnonokum, 9To0 MBI XOTUM pa3MECTUTh OaHHEp, KOTOPHIH
JIOJDKEH PEKJIaMUPOBATh YHUKAIBHBIA U TIOJIE3HBIN CyTep-KopM st cobak. B
TAaKOM Cydae He IeJIecOo00pa3Ho pa3Mmemarbh OaHHep B MpodecCHoHaTbLHOM
COIMAJIbHON ceTH. Benp 1eneBy0 ayIuTOpPUI0 HAJ0 MCKATh B TaKWUX CETSX,
KOTOpBIE TIOCBSIICHBI COOAKaM WJIM XOTS ObI JOMAITHUM IMUTOMIIAM B II€JIOM.
A pexiamMHpoBaTh YCIYTd IO CO3JaHUIO0 CaWTOB MOXKHO WMEHHO Ha
MpOECCHOHANIBHBIX CETAX, TaK KaK TaM MOTYT OBITh MOTEHIMATbHBIC
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3aka3uuku. llodToMy B 1epByr0 ouepenp Bceraa HYKHO CTapaTbes
MAaKCUMaJIbHO YETKO IOHMMATh CBOK LEJIEBYI0 AYJUTOPHUIO M MECTO €€
HaxoxaeHus. B conmanbHbIx ceTsax tuna « BKoHTakTe» MOKHO HCIIOIB30BaTh
TapreTHPOBAaHHYIO PEKJIaMy, [J€ YYUTBHIBAIOTCS HHTEPECHI IOJIb30BATEIEH.
BaxxHOo Taxk)ke OTMETUTH, UTO OJJHA TOJIbKO OaHHEpHAs peKjama B COLUAIbHbBIX
ceTsiX Manod((eKTUBHA, TAK KaK OHA OCTAaETCsl B TAKUX MECTaX MPaKTUUYECKU
He3aMeueHHOM. [Ipu IUTaHMpOBaHMM PEKIIAMHOM KaMIIaHUM B COLMAJIBHBIX
CeTAX CTOMT JejaTh CTaBKy Ha COBOKYIHOCTH, 4 HE HAAEATHCSI HA OTAAYY
JUIIBb OT OJTHOTO BUJA PEKIIAMBI.

llapmuzanckui mapxemune. bOIbIION NOMYJAPHOCTBIO B HAIW JTHU
IOJIB3YETCS TAaK HA3bIBAEMBIM IMAPTU3aHCKUU MApPKETUHI, I€ KOHTAKT C
IIOTCHUIHAIbHBIM ~ KJIMEHTOM  yCTAHABJIMBACTCS  HANpPSIMyl, 3a  CUET
KOMMYHHUKATUBHBIX BO3MOKHOCTEM COLMAIBHBIX ceTel. YacTHOMY MHEHMIO
JIOAM CTalIM JAOBEPATh 3HAUUTEIBHO OOJbIIE, HEXENN PEKJIaMe WIN 3aKa3HOU
CTaTbh€ B XKypHaJse: 37€Chb UTPacT posib ueraoBeueckuid gaxrtop. Iloaromy ToT
(akT, 4yTO B Takux ceTsiX, kak «BKoHTakTe» MOXHO yCTaHOBUTH OJIU3KUIA
KOHTAKT C IIOTEHUHUAJIBHBIM KIMEHTOM WU IIPEACTABUTEIIEM LIEIEBON
ayIUTOpUH, ABISETCA OONBIIMM NPEUMYILECTBOM s 3(PPEKTUBHOM
MapKeTMHroBo  pabotel. Kak  mpaBuno, wucnone3yercs  mnpodaiin
BBIIlyMaHHOI'O  IOJIb30BAaTE€Isl M CO  BpEeMEHeM  paspabaTbiBaeTcs
ONPENEIIEHHBIA UMUK W, TEM CaMbIM, BO3PAacTaeT MOIYJSIPHOCTh: HOBBIU
MOJIb30BaTENb 003aBOAUTCA JIPY3bSIMH, Y4YaCTBYET B OOJBLIIOM KOJIUYECTBE
IpylnI, aKTUBHO TMPUHUMAET YYacTHE B HWHTEPECHBIX OOCYXKIEHUSX U
IIOCTOSIHHO ~ PACIIMPSIET KPYr 3HAKOMCTB. EJKEIHEBHBIM MOHUTOPHUHT
MO3BOJISIET OTHICKATh yIOOHBIE MOMEHTBHI ISl MApPTHU3aHCKOTO BIMSHUS HA
LneneByro ayauroputro. Hanmpumep, B OJHOW M3 TpynIr IO HMHTEpPECAM
HECKOJIBKO II0JIb30BaTEIEd Hayalad CpaBHUBATH JABa Mpoaykra. OmuH u3
IIPOAYKTOB SABJISIETCA HAIIUM, BTOPOW MX IPOM3BOJACTBA IPHUHAIICIKUAT
KOHKYpEeHTaM. DJTO M €CThb IMPEBOCXOJHAs BO3MOXXHOCTH JII TOTO, YTOOBI
HNOBJIMATh HAa MHEHHUE €IIE€ HECKOJBKHX YEJIOBEK. A BIIOCIEICTBUM TaKOE
BIMSIHE MOJXKET OKa3aTbcsi M 0oJjiee MacCOBBIM. 3J€Chb BCErjla JEHUCTBYET
IIPaBUJIO, YTO MHEHHWE AHOHHMHOIO IIOJI30BATENIsl 3HAYUTEIIBHO BaKHEE
opUIMATBEHON peKamMbl KOMIAHUHM. 3HAYMT, MOKA MapTU3aHCKas paboTra He
packpbiTa, HEOOXOJUMO JEWCTBOBaTh AaKTUBHO, HO akkKypaTHo. Yacto
MOo00HBIE OOCYXXJIEHUSI WM APYTHE IIETETUIIbHBIE TEMbI Uil «Pa3orpeBay
WHULUHAPYIOTCS UCKYCCTBEHHBIM 00pa3oM, YTOObI MO3KE MPUHECTU BHITOAY B
MOJb3y pEKJIaMHOM KaMIlaHuM B IieioM. Jlpyrumu cioBamu, padbota B
COLMAJIbHBIX CETSAX HOCUT KpPEATHBHBIM XapakTep. 3aJauyd OTINYAIOTCH
HECTaHJAPTHOCTBIO CBOUX PELICHUH, a PE3yabTaT MOPOU MOXET HPEB3ONTHU
T00BIE OKUAHUSL.

Bupycnvii  mapxkemune. Ilpp  pacnpoCTpaHEHUM BHPYCHBIX POJIMKOB,
HampuMep, HeoOXOIUMO MPOU3BOAUTH TaK Ha3zblBaeMbld moceB. s 3Toro
CYLIECTBYIOT CIIEIMAIM3UPOBAHHbIE COLMAIbHbBIE CETH, Takue Kak «YouTubey
u «RuTubey. IloceB B Apyrux couuanbHBIX CETAX, 10 UHTEPECAM MU OOIIETO
¢opmata, B ompenenéHusle rpymnmnsl «BKoHTakTe» M Tak ganee Mmo3BOSIET
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3¢ (HEKTUBHO €r0 YBEITUUHTb.

Ilpunosxcenus 6 coyuanvuvix cemsx. B pycckosaspiyHOM HMHTEpHET
0co0eHHO pacrpocTpaHeHbl npuiiokenus: «BKonTakre», HeKOTOpble U3 HUX
NOJIB3YIOTCSI MHOTOMWUIMOHHOW MOMYJISIPHOCTBIO. KOMITaHMM HCIOJIB3YIOT
TaKu€ BO3MOXHOCTH [JII HPOJBH)KEHHUSI CBOMX TOBApOB WIIM WX HMHIKA.
Hekotopble KOMIIaHWM 3aKa3bIBalOT M3TOTOBJIEHHE COOCTBEHHBIX (hien-
OPWIOKEHUN I COIMAIbHBIX CETeM U, TakuM 00pa3oM, IPUBJIEKAIOT
IeJeBy0 ayauTopuro. Pexiama Takoro poja odeHb d(dexTrBHA, OIHAKO
TpeOyeT HeMaiblx 3arpaT. Ha HadampHOM »Tame cTaHOBIIGHUS OuW3Heca He
BCEr/Ia MOXHO ce0e TMO03BOJMTh TPAaTUTh Takue OOJIbIIME CYMMBI Ha
MapKETHHT.

OTKpBITBIM OCTAETCSI OAMH BOIPOC, & UMEHHO: KaK OLEHUTh PE3YJIbTaThI
MpOJEIaHHON paboThl M TOHATH, HACKOJBKO 3(PPEeKTHUBHBI OBUIM HAIIH
ycwius? He Bcerna Jerko OIEHUTh Takue pe3yJbTaTbl, OCOOCHHO KOTI/a
OMMUMO MApPKETHHIA B COLMAIBHBIX CETSIX HCIIOJIB3YIOTCSA U JAPYTHE METOBI.
OnHako HECKOJIBKO MOMEHTOB BCE-TaKM MOXHO BbIIEINWTH. Hampumep,
«TepeMaHNB) KOHKPETHOTO KJIMEHTa Ha CBOIO CTOPOHY, 3(()EKTHUBHOCTH OT
OpoAeslaHHOW paldoThl OYeBUAHA. MOXKHO TakXke MOACYUTaTh oOlee
KOJIMYECTBO PEKJIAMHBIX KOHTAaKTOB, IEPEXOJ0B IIOCETHTENIEH C CalTOB
COLIMAIBHBIX CETEM Ha CcalT KoMIaHuW. Takke HHOrga NPAKTUKYETCs
OTCJIC)KUBAHUE TEPENEUYaTOK TEKCTOBBIX MAaTEPHAJIOB, OIYOJIMKOBAaHHBIX Ha
Pa3JIMYHBIX CTPAHULAX CETEN.

VY conuaibHBIX CETEH €CTh LEIbIN Psi/i IPEUMYILECTB KaK Mepe] APyTUMHU
MHCTPYMEHTAMHU OHJIalH-MapKETUHTa (mouckoBOM ONTUMU3AIUEH,
KOHTEKCTHOW U OaHHEpPHOW pEKJIaMoil), TaK W Iepe] TpaJIuluOHHBIMU
pPEKJIaMHBIMU MHCTPYMEHTaMU (TEJIEBU3MOHHOW U HapyKHOU pekiamoi, BTL,
product placement). PaccmoTpuM 3TH nipeuMyIiiecTBa moapooOHee.

[Tonb3oBaTenM CKIOHHBI JCIUTHCS MHTEPECHOW UM HWHGpOpMaIMeil co
CBOMM OKpYyXeHHEeM. B coumanmbHBIX ceTAX 3TOT (aKTOp BBIPAXKEH Kak
HU B Kakoil apyro# cpexe. [lpu BepHOM Moax0/1e JaHHAs OCOOCHHOCTh MOYKET
ObITh HCIOJIb30BaHA Ui MAaKCHMaJbHO IIHPOKOTO PaclpOCTpaHEHUs
uHpopmaruu. Ha sToM MexaHu3Me MOCTPOCH TaK Ha3bIBAEMbI BUPYCHBIN
MapKeTHUHI — CO3JlaHuE€ TPUBSA3aHHBIX K OpeHay HH(OMOBOJOB, KOHTEHTA,
MHTEPaKTUBHBIX MPUIIOKEHHM, KOTOPbIE MOJIb30BATENM CAMH PACIIPOCTPAHSIOT
B cBoeM OKpyxkeHuu. Cpenum HamOolsiee YacTO HCIOJIb3YEMbIX BHUPYCHBIX
(opMaTOB MOXHO Ha3BaThb BUACOPOJIUKH, WUH(OrpapuKy, BUPYCHBIE CAUTHI
U T. 1.

CyuiecTByeT JIBa OCHOBHBIX MOAXOAa K MPUHIUITY «capadaHHOTo pajro»
B COI[MAJIbHBIX CETSIX.

[lepBpili MOaX0A — MEXIPO(UILHOE PACIPOCTPaHEHUE: MOJIb30BATEINb
aJIpeCHO OTIIPABIISIET UHPOPMAIMIO O IPOAYKTE JIMOO CCHUIKY Ha CBA3AHHBIN
C HUM KOHTEHT (4TO BCTPEYAETCs Yalle) OJHOMY WA HECKOJIBKHM JIOISAM
U3 CBOETrO OKPYXKEHUS.

Bropoii moaxox— conuanbHOE  PacHpOCTPAHEHHUE:  I10JIb30BATENb
C IOMOLIBI0 BCTPOEHHBIX MEXAaHU3MOB COLMAJBHBIX CETEH («IOAETUTHCS
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B Facebook  u «BKonrakte», Retweet B Twitter)  «pacmapuBaer»
ITOHPABUBILIMICI €MY KOHTEHT JJIsl BCEM CBOEH ayIUTOpPUU. BTOpOM moaxon
C MAPKETUHIOBOM TOYKM 3peHusi 3(PPeKTUBHEE, IOCKOJIBKY I103BOJISIET
OXBaTUTh TOpa3zio 0oJsiee MUPOKYIO ayJUTOPHIO.

B caywyae ¢ BUPYCHBIM  MAapKETMHIOM  IIOJb30BaTelId  BOOOIIE
CaMOCTOSITEJIBHO ~ pacHpoOCTpaHsAOT HHpopmanuoo. 3ajada MapKeTosora
B JAHHOM CIIy4ya€ COCTOUT B TOM, 4YTOOBI BBIIBUTH HHTEPECHl ayJIUTOPUH,
MOHATH TOBEJCHYECKHE MOTUBBI JJIS PAacIpOCTpaHEHHs] HHPOpPMAIIH
U cOopMUPOBATH HA OCHOBE 3TOTO BUPYCHBI KOHTEHT.

HecMoTpss Ha TO 4TO HMAEsS BHPYCHOTO MapKETUHIa BOJHOBAJIA YMBI
MHOTO JIET, TOJBKO C aKTUBHBIM pa3BUTHEM VIHTepHETa M B 0COOEHHOCTHU
COLIMAIBHBIX CETed ATOT HWHCTPYMEHT TMOJYYHJI NPU3HAHHUE U CTal
nonyJsipHbIM. CBSI3aHO 3TO MPEXAE BCErO C TEM, YTO MMEHHO OHJIAH-cpea
CO3JACT CTOJb BAXKHBIC JUIsI BUPYCHOTO MapKETHHIA YCJIOBHUSA: MOMEHTAIBHOE
pacnpoCcTpaHEHHUE HOBOCTEH, TECHbIE U OBICTPBIE CBSI3U MEXAY JIIOJbMU,
BO3MOXHOCTb ~ CKOpPEHIIEr0  MOJY4YEHHs W BOCHPHUATHS  MEAUNHOU
uHbopMaIuu.

[Toxxairy#, KIIFOYEBBIM IPEUMYIIECTBOM COLMAIBHBIX CETEH SBISIOTCS
MaKCHUMaJbHbIE BO3MOXHOCTH [UIsl TapreTMHra ayauTtopuud (TO €cTb
(OKYCHPOBKM pPEKIAMHOM KaMIIaHUM Ha KOHKPETHBIM CErMEHT LIEeJIEBOM
aynuropun). DaKTHUYECKM MOXKHO (DOKYCHpPOBaTh KaMIIAHWIO HACTOJIBKO
IIyOOKO, HACKOJIBKO HYKHO.

[lonb3oBaTenn yxXe caMH 3apEerUCTPUPOBAIMCH B COLMAIBHBIX CETAX
1 cooOmmiu o cebe MaKCMMyM CBEJIEHHMI: BO3pacT, MECTO >KUTEIhCTBA,
CEMEHHOE TMOJOXKEeHHe, O00pa3oBaHHE, MPOQPECCUIO, YBIECYEHUS W MHOTHE
npyrue (¢akTtel. B pesynpTaTe mpojaBel] MMEET 3HAUYUTEIBHO OOJbIIe
UHpOpMaIMU, YeM B Cllydae C IPYITMMH MapKETHHTOBBIMH HHCTPYMEHTaMH,
M 3TO JaeT BO3MOKHOCTh pab0TaTh TOJIBKO C TEMU MOJIb30BATENSMHU, KOTOPbIE
MAaKCHUMaJIbHO COOTBETCTBYIOT CIJIOKMBLIEMYCSI IPEACTABICHHUIO O LEIEBOU
ayJIUTOPHH.

CoBpeMeHHBIN YeJI0OBEK NEpErpyKeH pekyiaMoi. OHa BaJIUTCSA HA HETO €O
BCEX CTOPOH: W3 TEJIEBU30pa, cO cTpanull rnedaTtHeix CMMU, c¢ OGunbopmos
U MIOCTEPOB B TpaHcmopTe. VIHTepHeT — ojHa U3 HauboJiee arpecCUBHBIX Cpea
C TOYKM 3pEHUs peKiambl. B pe3yinbrare MNOCTENEHHO MO3T 4esIoBeKa
BbIpa0aThIBAET CHEUHMAJIbHBIE aHTUpEKJIamMHble (uabTpbl. B MeauitHoM
MHTEPHET-PEKIIaME €CTh JaXke TEpPMHUH «OaHHEpHas CJenoTa». 3TO Koraa
YEJIOBEK 3aXOJUT Ha CalT, M €ro Mo3r OJOKMPYET BOCHPHUSTHE HEKOTOPBIX
YYaCTKOB CTpaHUIlbl, MOTOMY 4YTO TaM OOBIYHO pa3MelaloTcs OaHHEpHI.
B pesynbTaTe Bce 3T0 cka3biBaeTcst Ha 3((HEKTUBHOCTH PEKIIaMBbI.

B ciygae ¢ conuanbHBIMM  CETSMU  aHTHpEKJIaMHble  (UIIBTPHI
He BKiIrovaroTcs. Jlemo B ToM, uro B SMM He UCHOJB3yeTCS PEKIAMHBIN
dopmar. OCHOBHOM  MEXaHM3M  B3aUMOJCHCTBHS — OTO  OOIICHHUE
Ha aKTyaJbHbIE U1 IOJIb30BATENI TEMBI M PACIPOCTPAHEHHE WHTEPECHOIO
IUIA  HEro KoHTeHTa. EcTecTBeHHO, u OOIIEHME, U KOHTEHT COJepKar
00s13aTeNbHYI0 MPOMOIPUBA3KY, HO MPU OSTOM B OTJIMYUE OT PEKIAMBbI
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MPEICTaBISAIOT [IEHHOCTh JIJIS1 TIOJIb30BATES.

B cnydae ¢ OOJBIIMHCTBOM JPYrMX MAPKETUHIOBBIX HHCTPYMEHTOB
paboTta  cayauTopued  BBICTpauMBaeTCs B OJTHOCTOPOHHEM  (dopmare:
pekjiaMo/iaTellb JIOHOCUT UWH(GOPMAIMI0O O CBOEM TMPOAYKTE U HE UMEET
BO3MOXHOCTH TOJYYUTh 00paTHYIO CBA3b. B colMaibHBIX CETAX 3TOT IMpoLece
HOCHUT JIBYyCTOPOHHUHM XapakTep: MOJb30BaTEINM MOTYT BBICKA3bIBaTh CBOE
MHEHUE, CHpallKMBaTh, y4acTBOBATh B OINpocax. B pe3ynbrare MpOUCXOAUT
6osee riyOOKOe B3aMMOJEUCTBUE C IIENIEBOI ayAMTOpHUEN, HEXKEIH B CIydae
C TPAAUIIMOHHOMN PEKIaMOM.

JIroboit Om3HEC MOXKET amantupoBaTh SMM-KaMITaHWIO TOJ] CBOIO
cnenuduky. JlaBaiiTe paccMOTpUM, KaK MOXET OBITh HCIIOJIB30BaH 3TOT
MapKETHUHTOBBI KOMIUIEKC JIJIsl pa3HbIX CETMEHTOB OHM3HECA.

Hago ckasarb, 4YTO TpeACTaBUTENM KPYMHOTO Ou3HEca OJHUMHU
U3 MIEPBbIX OCO3HAJIM TMOTEHIMAN COLMAIBHBIX CETEeH U Hayaldu aKTUBHO
UCIIOJIB30BAaTh UX JUIsl CBOETO MPOJABUKECHUSI.

Yepe3 couuanbHble CETH KPYNHBIA Ou3HEC OOBIYHO  pelaeT
CTpAaTeTUYECKUE JIOJITOCPOUYHBIE MApPKETUHTOBBIE 3a/ayu: OpeHIUHTa,
MOBBIIIEHUS WHMOOPMUPOBAHHOCTU  IIEJICBOM  ayJUTOPUM, YBEIUYCHUS
JOSUTbHOCTA W JIOBEpUsI K MPOJyKTaM OpeHja, OTCIICKUBAHUS MHEHUMN
1 HacTpoeHult cpenu LIA; onpenensercs, kakoil OyneT cucremMa moaaepKKH.

Cpenn ocoOenHocTelt SMM-kaMmnaHuil KpyMmHOro OW3HECA MOXKHO
OTMETHTHh OOJBIIOW OXBaT, pabOTy cpa3y Ha HECKOJIbKUX IUIOMIaJKaxX
¥ MHTEPAKTUBHOCTh KOMMYHHKAIIMH. J[JIs1 3TOTO MCTONB3YIOTCSI COOOIIECTBa,
0Jioru, MPUIIOKEHUSI B COLMANIBHBIX CETSIX, TUIaHOMEpHasi padoTa ¢ HauboJiee
JOSUTBHBIMH JTHJIEPAaMU  MHEHUH (CO3/IaHWe TaK Ha3bIBA€MBIX «aJBOKATOB
OpeHmay).

Takxe cepbe3HOE€ BHHMaHHE KPYMHBbICE KOMIIAHUH YJIEISIOT padoTe
C permyTanuei, B YaCTHOCTU, MOHUTOPUHTY U HEUTpaIU3allii HEeraThBa.

HauOonpiiryto  CIIOKHOCTh ~ TPEACTABIAET, KakK TMpaBUJIO, AaHAIHU3
s dextuBHOocTH U pacuer ROI (koadduimenta Bo3BpaTa HUHBECTHUIIHIN).
ITockonpKy 3a4acTyr0 JESTEIbHOCTh 3TUX KOMIIAHMM CBS3aHA C LIMPOKOU
CEThI0 AUCTPUOYIMH, ObIBACT MPOOIEMATHYHO OTCIEAUTh, KaK T€ WJIA MHBIC
JICUCTBUSA OKa3bIBAIOT BIMSHHUE HA HEMOCPEJCTBEHHbIE Mpoaaxu. [loaromy
U KaXKIIOM KaMIaHUM HEOOXOAMMO pa3pabaThiBaTh CBOIO CHCTEMY METPUK,
3a/ICMCTBYSI BO3MOKHOCTH BE€0-aHATUTUKH.

BBICOKYIO0 aKTHBHOCTBH B COIMATBHBIX CETSIX MPOSBISIOT MPEICTABUTEIN
cieaywmux chep KpynHoro OusHeca:

- IEBEJIONEPHI M 3aCTPOHIINKH;

- IPOU3BOIUTEIH;

- 0aHKH U JIpyrue (PUHAHCOBBIE CTPYKTYPHI;

- KHHOCTY/IUH;

- CETEBbIE ONEPATOPHI YCIIYT;

- TOPTOBBIE CETH.

B nmocnennne tomet B SMM-pabGote pe3ko MOHM3WICS TMOPOr BXOja,
Y MacCOBBIM TPUTOK B COIMAIIBHBIE CETH KOMIIAHUWA MAaJjioro U CPEIHEro
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OusHeca Mpoa0JIZKACTCA 10 CUX TIOP.
B GonpmmHcTBE ClIy4acB MJIs1 HHUX Oonee AKTyaJIbHbl HWHCTPYMCHTEI,
KOTOPBIC ITO3BOJIAIOT OIICPATUBHO PCHIATH TAKTHYCCKUC 3aJla4H: IMOBBIINICHUC

IMpoaax, AHOHCHUPOBAHUC CKUIOOYHBIX aKHI/If/'I, CTUMYJINPOBAHUC
II0JIb30BaTEeNIC Ha IIOBTOPHBIC ITOKYIIKH. I[JI?I 3TOro OOBIYHO an6era}0T KakK
K CO3JJaHHIO COOCTBEHHBIX IJI0IMIa 10K, TakK H K pa60Te C YK€

CYLIECTBYIOIIUMU, OJTU3KUMHU 110 TEMATHUKE.

bonee npyrux B COIMAIBHBIX CETSIX MPEACTABICHBI CIEAYIOIUE OTPACIH:

- TOProBJIS;

- JJOKaJIbHbIE POU3BOJUTEINH;

- chepa yciyr (camoHbI KpacoThl, (PUTHEC-KITYOBI U T. 11.);

- TYPUCTUYECKUHN CEKTOP.

JlormyHo OBLIO OBl MPEANOJOKUTH, YTO MNPEACTABUTEIN OHJIANH-
UHAYCTPUU TaKKe SBIAIOTCS aKTUBHBIMU ITOJIb30BaTEIsIMU SMM.

['maBHas 3ajmada A HUX — T[IOJIy4eHHE KayeCTBEHHOIo Tpaduka,
o0Jaiao1Iero BHICOKOW KOHBEpPCHEH (TO ecTh mpeoOpa3oBaHUEM B IPOJAKU,
B PETUCTpallMd WM B UHBIEC IiejeBble JaeiicTBus). Haumbonee akryasibHbIe
MHCTPYMEHTBHI I 3TOTO — 3TO CO3/IaHKE COOOIIECTB, 0JI0r0B M MUKPOOJIOTOB,
TapreTUpoOBaHHAas peKjama, pPa3MEIIEHUE THU3EPOB B «TPAPUKOEMKHUX)»
coo01ecTBax u oiorax.

Takxe colMalIbHBIE CETH YacTO HCIONBb3YIOTCSA ISl CO3/IaHUS LIIyMUXH
BOKPYT MPOEKTA, PUBJICYEHUSI K HEMY BHUMaHMUSI.

Yame npyrux B SMM MOXKHO 3aMETUTBH CIECIYIOIIHE THUIIBI IPOEKTOB:
WHTEpPHET-Mara3uHbl, OHJANH-CEPBUCHI;, OHJAMH-CTApTaIbl; CKUJOYHBIE
arperaTopsl.

Bompeku pacrpocTpaHeHHOMY MHEHHIO MPOYKTHI U yeiyru B2B-cdepsr
TaKke MOTYT 3((EKTUBHO MPOABUTaTHCS YepPE3 COLUATIBHBIEC CETH.

OcHoOBHas cTparerus B JaHHOM CIIy4ae — HaXOAUTh MPEACTaBUTENEH TOU
npodeccoHanbHON MPOCIONWKH, KOTOpas SBISETCS LEJIEeBON ayauTopuen
KamraHuu. Jlis 3TOro MOXHO CO3/1aBaThb COOCTBEHHBbIE COOOIECTBA,
MO3ULIMOHUPOBAHHBIE 1o npodecCuoOHATbHON 1581051 COLMAJIBHOMN
NPUHAJUIEKHOCTH, BECTH aJPECHYI0 paboTy C IpeACTaBUTENSIMU I€JI€BOM
ayJIUTOpUM, OOECeunBaTh HECKOJIBKO KAaCaHWW Yepe3 CHCTEMbI pPEKJIaMbl
C TQpPreTUHIOM 1o npodeccusM UM 00pa30BaHUIO, a TAKXKE paboTaTh C yxke
CYILLIECTBYIOIUMH NMPOPECCUOHANTBHBIMU STUECHKaAMU.

B SMM npencraBieHsl clieqyrone KaTeropun OM3Heca 3TOro CEeKTopa:
pexsaMublie ycuayry; | T-pemenus; ¢puHancoBble U ropuanyeckue ycayru; HR-
areHTCTBa.

I'oBopst 00 oTpacisix, KOTOpbIe XOPOUIO MOIXOIAT JJISi MPOJBHKECHHUS
B COLIMAJIbHBIX CETSAX, HENb3sl HE YNOMSHYTh M O TeX cdepax, s KOTOPBIX
SMM nHeaddhexTrBeH.

B GonpmHcTBE CIIy4acs InIb KOMIIaHUH, 3aHUMAIOLIUXCS
JIOPOTOCTOSIIEeH  y3KocmenuaabHo B2B-nmedarensHOCTBIO, MPOABMKECHHE
B COILIMAJIIBHBIX CETAX HE JAacT pe3yibpTaTa. B mepByro oyepenp K TakUM
OTpaciiiM MOXXHO OTHECTH CTPOUTENbHYIO c(hepy U MNPOMBIIIICHHOCTb.
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MoXHO Ha3BaTh CIEAYIOIINE OCHOBHBIC MPUYUHBI, IO KOTOphIM SMM
B JJAHHOM cJlydae paboTaer ciaado.

1. KoMmanusiMm ©3 3TOr0 CEKTOpa CIOXKHO TapreTUPOBAaTh PEKIAMHYIO
KaMIaHUI0 UMEHHO Ha TeX JI0JIeH, KOTOPhIe MPUHUMAIOT PEUICHUE O MOKYIIKE.

2. B ynomsiHyTBIX BbIIE cepax pelieHus: TPATUIMOHHO MPUHUMAIOTCS
o pe3yjibTaTaM JIMYHBIX BCTpEY, TJ€ JIOAM TMPOroBapUBAIOT YCIOBUSA
U 3aKJIIOYAIOT COTJIAIIeHUsI. DTO 00YCIOBICHO OrPAHMUYEHHOCTHIO KaK CIpoca,
TaK M MPEIOKECHUS.

3. CIO>)XKHOCTh TEHEepaluyd TEeMaTHUYeCKOTO0 KOHTEHTa: caMu Mo cede
Ha3BaHHBIC OTPACIU HUMEIOT Maji0 TMOTCHIIMAIBHO HWHTEPECHBIX ayIUTOPHH
MH(OTOBOIOB.

4. Ins nanHoro cekrtopa Oosee 3(PPeKTUBHBIM OyneT MpPOIABUKECHHE
yepe3 otpacineBbie CMUM (B TOM 4yucine OHJIAHHOBBIE), MOUCKOBYIO
KOHTEKCTHYIO peKJIaMy.

SpxuMm npumepoM OHM3HEca CO CIIOHTAHHBIMHU TPAH3AKIUSMU SIBIISIOTCS
ciyx0b1 Takcu. Korja denoBek xoueT BbI3BaTh MAllIMHY, OH JMOO HAXOJUT
HOMEp 3HAKOMOW U MPOBEpPEHHOHN chykObl B Tenedone, 16O HaOUpaer
B IMIOMCKOBUKE 3aIlpoc, HampuMmep, «Takcu ActaHay. Jlaxxe eciu uenoBek
MOJMUCAH Ha OJIOT TAaKCH WJIM COCTOUT B COOOINECTBE BEPHBIX KIMEHTOB
JTAHHOM CITy>KOBbI — 3TO HUKAaK HE MOBJIUSIET Ha €r0 BhIOOD.

Opnna w3 ocoOEHHOCTEH OOIIEHHSI B COLMAIBHBIX CETAX 3aKIII0YAETCS
B TOM, UTO JIFOJIEH CJIOKHO BBOJIUTH B 3a0iyxacHue. B tpaaunmonasix CMU
YelOBeK, KaK MPaBUJIO, HE UMEET BO3MOXXHOCTU ONEPATHUBHO TOACIUTHCS
CBOMMHU  BIICUATJICHUSIMH  C IPYTUMHU  3PUTSISIMH ~ JTUOO  YUTATEIISIMH.
B comnmanbHbIX CeTSX CTOUT TOJBKO OJHOMY M3 MOJIb30BaTElIe OOHAPYKHUTH,
YTO MPOJBUTACMBIN TOBAp WU yCIyra 00JadaroT Cepbe3HBIMU HEAOCTATKaMHU,
KaK OH Cpa3y K€ PAacCKaxeT 00 3TOM B KOMMEHTapusx JuOO0 B CTOPOHHUX
coobmiecTBax, B Osorax, Ha ¢opymax. IIpoaBwkeHue mMNpoaykTa, KOTOPHIA
3aBEJIOMO HEWHTEPECEH, HEKAYeCTBEHEH JIMOO MMEET CEPhE3HbIC H3bSIHBI,
MOJKET CIPOBOLMPOBATH AP(DEKT, OOPATHBIN 0KUTAEMOMY, — MOIIIHYIO BOJHY
HEeraTHBa.

C To4KM 3peHUs] MApPKETUHTA, COLIUANIbHBIE CETH — YHUBEpPCAJIbHAS Cpe/a.
3/1ech MOT'YT PEIIaThCs cCaMble Pa3IUYHbIC 33a/1a4U — OT IIPOJIAXK 10 OpeHIUHTA.
PaccmoTpum, 3adem mpeacTaButend Ou3HEca dYalle BCEro MPUXOJISAT
B COILIMATILHBIC CETH.

OmmboyHo OBIIO OBl JOyMaTh, YTO COIMANBHBIC CETH IPHUTOIHBI
UCKIIIOUUTENbHO s pemenuss PR-3amad. OnHum  MoryT 3¢ dexTuBHO
NPUMEHATHCS B KQ4eCTBE OTACIBHOTO KaHajga mpoaax. [lpm 3ToM ecTh
HECKOJIbKO OCHOBHBIX «IPOJAIONINX» MEXaHW3MOB, CHEIUPUISCKUX IS
JTAHHOMW CpEbI.

OTOT MOJXOJ K Mpoja)xam Hambojee paclpoCTpaHeH — B COOOIIECTBE
MOJIb30BATENh  TOJydaeT MHQPOPMALMIO O MPOAYKTE, a TAKKE CCBUIKY
Ha MPOJIAIOIIYI0 CTPAHUILy KOPIMOPATUBHOTO CAalTa WM WHTEPHET-Mara3uHa.
Taxum oOpa3omM, MPOUCXOIUT pacHpeeIeHUEe POJIei: COOOIIECTBO BHIMOIHSIET
POJIb MPOJIaBIa-KOHCYJIBTAHTA, a MPOJAIOIINI CAT — POJIb Kaccupa.

116



CymecTByeT mNOAXOJ, KOTrJa IMOJb30BaTeb COBEPUIAET BECh IUKII
MOKYTKH, HE BBIXOAS W3 COUMaIbHOM ceTu. Hampumep, korjga, HaxomscCh
B COOOINIECTBE, OH IIOJy4YaeT BCIO HHOOPMALMIO O MPOJYKTE U 3/I€Ch JKE
HaxOJUT JJid CBsI3M TeneOoH MeEHeKepa 00 CreuaibHbId  BHJIKET
(MHTEepaKTUBHBINA 2JIEMEHT, BBIMOJHSIONIUN OMPEICICHHYI0 (PYHKIHIO, UM,
HarpuMep, MoXKeT ObITh (Qopma 3akaza). [pyrod mnpumep: Koraa
y IPWIOKEHUsI €CTh BeCh (YHKIIMOHAT HHTEPHET-Mara3uHa, I0Jb30BaTellb
MOXET TPOCMOTPETh KaTaJor TPOAYKIMH, JAO00AaBUTH IMOHPABUBIINECS
MO3UIIMU B KOP3WHY U ClIeNaTh 3aka3. B HEKOTOPBIX COLUANIBHBIX CETIX (B
yacTHOCTH, BO «BKoOHTakTe») €cTh BO3MOXHOCTh HHTETPUPOBATH B TAKOE
MPUJIOKEHUE TIIATEKHYIO CUCTEMY.

[IpeumyiiiecTBOM 3TOrO METOJAA SIBJISIETCS TO, YTO Bbl HE BBIHYXIAETE
MOJb30BaTENsl  MEPEXOAUTh  Ha BHEIIHUE  calThl. M3 kiaccuyeckoro
103a0MJIUTH U3BECTHO: YeM OOJIbIIE IIaroB MOKYIATEI0 HEOOXO0AMMO MPOUTH
OT NPUHATUSA PEIIEHUS O MOKYNKE JO caMOil TMOKYNKH, TEM MEHBIIE
BEPOSAITHOCTb, YTO OH HUX Npoiaer. B ciaydae HCHONb30BaHUS MEXaHH3Ma
ABTOHOMHOW TOPTOBJIA KOJIMYECTBO 3TUX IIArOB PE3KO COKPAILAETCS.

B OonbmvHCTBE  CilyyaeB — MOKYyINartelb,  KOTOPBIA  COBEPIIUI
€AMHCTBEHHYIO TOKYIKY M OOJBIIE HE BO3BpAIIAeTCs, — ATO OECIOJIe3HBIH
noKymnaresib. Bo3MOXHO JaXke, 4TO CTOMMOCTbH €ro NPUBJICUCHUS OKa3alach
BBIIIIE, YEM MPUOBLIb, KOTOPYIO OH MpuHec. Pazymeercs, s OONBIIMHCTBA
OM3HECOB IIEHHEE TE MOKYIATENIM, KOTOpble OyAyT MOCTOSSHHO BO3BpalIaThCA
Y COBEpIIATh HOBBIE MOKYIIKH.

CounasibHble CETH HACAIBHO peIIaAOT 3a1ayy (OpMUPOBaHUA ITyja
JOSUTBHBIX  MoJb30BaTeneil. Ilociie Toro, kak 4dYenoBEeK BCTYINWUJ B Ballle
coOo01IeCTBO, MOAMUCANCS Ha Bauml OJor gubo J000M Jpyroi KaHai, Bbl
MOJIy4aeTe BO3MOXHOCThH IMOCTOSIHHO PaccKa3blBaTh €My O HOBHMHKAaX, XHUTaX
IPOJIaXK, CIEUHAIBHBIX akIUsAX. B uTore Bbl BCe BpEMSI OCTAETECh C HUM
Ha CBSI3U, U KOJIMYECTBO MOBTOPHBIX MPOJAXK PE3KO BO3PACTAET.

Eme omun dopmar mpojaxu yepe3 coluaibHble CETH — PEKOMEHIAIUN
JUAEPOB MHEHUW. JIMaepbl MHEHMW — 3TO JIIOAW, Ybid TOYKA 3PEHUS
MaKCHUMaJbHO aBTOPUTETHA JI UX ayJUTOPUU, — HAMPUMEP, IMOMYJSPHbIC
onorepbl. PekoMeHmanus Takoro 4eioBeKa MOXKET CO3/aTh BOJIHY MPOAAK,
TaK YTO BaXXHO BECTU IMOCTOSHHYIO pPabOTy C JiMJepaMy MHEHHI Balleu
ayIUTOPUH.

besycnioBHO, eciii TOBOPUTH O Cpelie C AECATKAMU MUJIJIMOHOB JIIOJIEH,
3Ta cpeja ABISETCS MPAKTUUECKU UealbHOU 1Jia OpeHauHra. B comuanbHbIX
CeTAX €CTh BCE BO3MOXKHOCTH /IS TIOBBIIIEHUS Yy3HABA€MOCTU OpeHJa,
nH()OPMUPOBAHUS TIOJIB30BATENICH O KOMIIAHUU U €€ MPOAYKIUHU, YBEIUYCHUS
JIOSUTBHOCTHU K OpeHIy. MeXaHu3Mbl peau3aiiiy 3TOT0 PACCMOTPEHBI HIKE.

B Hamm gHU comuanbHbE CETH HApsAy C HOMCKOBBIMH CHCTEMaMU
SIBJISIFOTCSI OCHOBHBIMHM TTOCTaBIIUKaMH Tpaduka.

3a4acTyi0 NpPaBUIIBHO TOJYYEHHBIE MOCETUTENN W3 COLUAIBHBIX CETEeH
JydIie KOHBEPTUPYIOTCS B MOKyMarened JuO0 B Apyrue IeleBble s
KOMITAHWM JICUCTBUS, TIOCKOJBKY OOJIaaloT Ba)XXHOW XapaKTEPUCTUKOM:
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WH()OPMUPOBAHHOCTHIO O MPOAYKTE. [I0CKOIBKY B OOJBITUHCTBE CITydaeB MPH
nepexo/ie M3 coOOIeCcTBa YEIOBEK YXKE MMEET Kakoe-TO IpenacTaBlieHue (OH
NOCMOTpeN  BHAEO, mpoden uHopmanuio, moolmancs ¢ JIpyruMu
M0JI30BATENISIMU), TO OOBIYHO Y HEro YK€ €CTh U MOHMMaHHWE TMPOAYKTa,
MO3TOMY €MY ICHUXOJOTUYECKH JIETUE MPUHATH PELICHUE O MOKYTIKE.

Ecau B8 SMM-kamnanuu cTouT 3ajaya moJiydeHusl Tpaduka, To KpaliHe
KEJaTelIbHO BeCTU paboTy B CBSI3KE C rIIyOOKOM BeO-aHATUTHUKON. ITO
MO3BOJIUT KOHTPOJIUPOBATH HE TOJIBKO KOJIMYECTBO, HO M KAYECTBO Tpadmuka.
Haunbonbiiee 3HaueHNE UMEIOT CIIEAYIONINE TapaMeTPhbl MOCETUTENECH:

- BpeMs, IIPOBEJICHHOE HA CANTE;

- KOJIMYECTBO TPOCMOTPEHHBIX CTPAHUIL;

- IPOLIEHT OTKA30B;

- ;ApO ayauTOopuH (ee Hanbosee aKTUBHASI, BO3BPAILIAIONIAsICSA YacTh);

- IPOIICHT KOHBEPCHM IIOCETUTENIeW B MOKymnareiaed (Wi B Apyrue
LEJIEBbIC NEUCTBUSA).

HeratuBHo#t wuH(pOpManuu B COUATBHBIX CETSIX U B OCOOEHHOCTH
B Oyiorax JeHWCTBUTEIHLHO MHOTO. J[JIs 3TOr0 €CTh psAll MPUYMH: H3HAYAIBHO
HeZ00posKeTaTeIbHbIN HaCTpOU OHJIAMH-TI0JIb30BaTEIIEH, obICcTpOE
pacnpocTpaHeHue WHGOPMAIMK, TMOHUKEHHOE YYBCTBO OTBETCTBEHHOCTH,
CBSI3aHHOE C aHOHUMHOCTBIO.

CyliecTByeT Tpu OCHOBHBIX THIIA CETEBOTO HETaTUBA.

1. EctectBennbi HeratuB. [lojib30Bareilb MMEN OMNBIT B3aUMOJIEHCTBHUS
C KOMITAaHUEN U OCTAJICS HETOBOJIEH.

2. Tpommuar. Ilomp3oBaTento B MPUHITUIIE JOCTABISET YAOBOJLCTBHE
FOBOPUTH O KOMIIAaHMM  IUIOXO. TakoW  HeratuB, KakK  IPaBuUIIo,
HE apryMEHTHUPOBAH U HE UMEET MO0 CO0O0I TOYBHI.

3. Hanpasnennsiit HeratuB. Korjga HeratuBHash KammaHHs YIpaBIseTCs
KeM-TTu00, HampuMep, KOHKYpEHTaMU WIH HEI0OpoKelaTessiMi. 3a4acTyio
3TO MPOSIBIIAETCS B BUJIE MOAJICIbHBIX HETATUBHBIX OT3bIBOB O KOMITAHUU U €€
MPOIYKTax.

JIma KaxJoro w3 3TUX NEHUCTBHM €CTh CBOM METOJbl HEUTpaU3alvH,
IpPUMEHEHUE KOTOPBIX MO3BOJISET CBECTH UX HA HET JINOO PE3KO COKPATHUTb.

HeratuBnas undopmaiys ObICTPO PacCIpOCTPAHSAETCS IO CETH M MOXKET
0Ka3aTh CEPbE3HOE BIIMSHUE HA KOMIIAHUIO, €€ pEemyTaluio, npofaxu. EcTe
MpUMeEpHI, KOTjJa JAypHas MOJIBa TMOJHOCTHhIO paspymiana OusHec. [loatomy
BAXXHO CBOEBPEMEHHO OOHApy)XKMBaTh MOSBJICHHE HEraTUBa | MPaBUIbHO
C HUM OOpOTHCH.

CommanbHble CETHM XOPOIIO MOAXOAAT JJIsl NPOJBUKEHHUS HE TOJBKO
KOMIIaHWM, HO U OTIEJIBHBIX JIOJE€H: MX MOKHO MCIOJb30BaTh Kak s
MIPUBJICYCHHS]  JIOMIOJTHUTEILHOTO BHUMAHUS K 3B€3/1aM  ACTPAJbl  WIH
MOJIUTUYECKUM JIEATENIAM, TaK U Uil HKCHEPTHOTO MO3UIMOHUPOBAHUS
Y TIPOJIBIKEHUS MPOPECCUOHAIOB U3 T€X WJIM UHBIX OTPACIICH.
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Cmpamezus KOMMYHUKAUUIL COUUATIbHBIX MeOua

[Ipuxox B colMalibHbIE  CETH  JIOJDKEH  OBITh  OCMBICIICHHBIM,
CIJITAHUPOBAHHBIM, C YE€TKO IMOCTABJICHHBIMU 3a/1a4aMu. TOJIBKO B 3TOM Clydae
KamMIaHus JactT onyTumbiii 3¢dext. MWMutyutuBHBIM noaxon B SMM
He paboTaeT U, KaK MPaBUJIO, MPUBOJUT K Pa304apOBHIBAIOIIUM PE3yJIbTaTaM.
NmenHo mo3ToMy HE00X0IUMO 3apaHee MPoaHaIu3UPOBATh BCE MPENOCHUIKN
KaMIlaHuM, COPMHUPOBATH CTPATETHIO MPOJIBIKCHUS B COITUATIBLHBIX CETAX U B
JanpHelIeM paboTath MO YETKOMY IUIaHY, IPUBA3aHHOMY K ONpPEICJICHHBIM
CpOKaM.

[Ipu 3TOM HE BakHO, OyJIeTe JM BBI JIeJIaTh BCE COOCTBEHHBIMHU CHIJIAMHU
au00 MpUBIIEYETE CTOPOHHUX HCIOJHHUTENIEH — B JOOOM  ciyyae
pazpaboTaHHass ~ cTpaTerusi  TO3BOJIUT  CTPYKTypupoBaTh  paboTy,
KOHTPOJIMPOBATh MPOIECC U OTIEPATUBHO OTCICKUBATH Y(PPEKTUBHOCTE.

Hwxe mpuBeneH momiaroBblid aJiropuTM, B COOTBETCTBHU C KOTOPBIM
MOXXHO  pa3pabarpiBaTh  COOCTBEHHYIO  CTpPaTerdi0  IMPOABIIKCHHS B
COITMAJILHBIX CETSIX. AJTOPUTM MOXET OBITh W APYTUM, TJIaBHOE, YTOOBI B
UTOTE MOJYYUTh OTBETHI HA YETHIPE OCHOBHBIX BOIIPOCaA:

- 3a4eM JieNIaTh?

- 17151 KOTO JIeaTh?

- YTO JIeJIaTh?

-TIIe IeIaTh?

OnHuM W3 BaXXHEWIIMX JTaloB B pa3pabOTKE CTpaTEruu SIBISETCS
OTpeNelICHHe TMOopTpeTa IejeBor ayauTopuu. [[as »TOro HeoOXoaumMo
OTBETUTH HA PSIJI BOIIPOCOB.

1. 'eorpadus. I'ne »kuBYT Ballld MOTEHIMATbHBIE KIIUEHTHI?

2. ConmanbHO-IeMOrpauIecKie  XapaKTepUCTUKH. TIOJ,  BO3pacT,
CEMEWHOE IMOJIOKEHHUE, JTOJIKHOCTh, 00pa3oBaHue, YPOBEHB JOXOI0B IICICBOM
ayJIUTOPHH.

3. UnaTepeckl, yBaedeHus. UTo MOXKET MIPUBIICYb ayIMTOPHIO, HA YTO OHA
oOpaiaeT BHUMaHHEe, KaKUe IPYTHE TOBAPBI U YCIYTH ayUTOPUU HYKHBI?

ITockonbKy B JadbHEUIIIEM ITH XapaKTEPUCTHKUA OYIyT MCIOIB30BAThCS
JUIS. TapreTHUPOBAHUS PEKIAMHBIX KaMITAaHWM, OTBETHI Ha BOMPOCHI JOJKHBI
HOCUTh NpPEAEIbHO YETKUW xapakrtep. To ecTh XapaKTepHCTHKA ayduTOpPUHU
«IIEJICYCTPEMIICHHBIE MOJIOJIbIE JIIOJIU U ACBYIIKUA, HHTEPECYIOUTUECS MO0
i1 SMM-3agad He TOIXOIUT.

Hwxe npuBeneH npumep noprpera LENEBOM ayAUTOPUM U CETH
MAara3uHOB CIIOPTUBHOM KEHCKOU OJI€KIbI.

1. Kto: sxxeHuds! oT 27 10 39 ner.

2. Teorpadusi: Kaparanma, Kaparannunckas o6Omnacte (e ecTh
bunmane).

3. CemeliHOE TIOJIOKEHUE: JTFOOOC.

4. YpoBeHb 0X0/1a: CPETHUMN.

5. JlomxHOCTH 1 00pa30BaHKE: JIFOOBIE.

6. aTepecwl: cropT, 3M0pOoBBIM 00pa3 Ku3HHM, Oer, (QuTHec, Hora,
LICUITNHT.
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Jpyron npuMep — TOPTPET LENEBOM ayAUTOPUM IPOTPAMMHOTO
IPOJYKTA JJI ONTUMHU3AIMN (PUHAHCOBOTO yYeTa.

1. KTo: My’>X4UMHBI U )KEHIIUHBI OT 23 JIET.

2. 'eorpadusi: Poccusi, Kazaxcran, benopyccust (IOCKONBKY NPOAYKT
PYCCKOSI3bIYHBIN U C OTPAaHUYEHHON 30HON IUCTPUOYIIHH).

3. CemMmeliHoe TOJIOKEHHME: JIt000e.

4. YpoBeHb 10X0/1a; JT000H.

5. lomkHOCTh: (DUHAHCOBBIA JTUPEKTOP, TE€HEPAIbHBIA IUPEKTOD,
KOMMEPYECKUA AUPEKTOP, TUPEKTOpP IO Pa3BUTHIO, TJIABHBIA Oyxrairep,
aynutop (cpeau JOAeH, 3aHUMAIOUIUMX OTU JOJKHOCTH, HauOOJbIIas
KOHIICHTPAITUS JIHI], MPUHUMAIOIINX PEIICHUS 10 TAKOTO POJIa IPOTYKTaM).

6. OGpazoBanue: BBICIIICE (IpeumMyIeCTBEHHO dbuHaHCOBOE
Y aIMUHUCTPATUBHOE).

7. IaTepecsl: 1to0bIe.

3a4acTylo y OJIHOTO TIPOJYKTAa MOXET OBITh HECKOJbKO CErMEHTOB
[EJICBOM ayJUTOpUHU, B TaKOM CiIydae HEOOXOJMMO COCTaBUTh TOPTPET
KaXJIOTO M3 HUX U JAJbHEHIIME IIard CTpaTeruu aJlaTUpoBaTh MO BCE ATU
CEerMEeHTBI MO OTAeNbHOCTH. Hamo moHsTh, Kakas 3amavya OO0 HECKOJBKO
3a/1ay HauOoJiee aKTyallbHbI UMEHHO JUIsl Ou3Heca JaHHOW Qupmbl. OT 3TOro
OyIyT 3aBUCETh BCE JATbHEHIINE IEUCTBUS B paMKax KaMITaHUU.

OueHb pacrpocTpaHeHa OIMOKa, KOrJAa KOMIIAHUS WAET B COI[MATIbHBIC
CEeTH I TaJlOYKW», JIMOO IOTOMY, YTO TaM TMPOSBISIOT aKTUBHOCTH
KOHKYPEHTHI. Pe3ynbTaToM 5TOr0 OKa3bIBalOTCA MYCThle OECCMBICICHHBIC
coo0miecTBa, MEpTBbIE OJIOTH, PaBHOAYIIHAS AayJUTOPUS U, KOHEYHO XK€,
HyneBas 3PdexkTuBHOCTh. JIF000€ MapKETMHTOBOE AEUCTBUE MTOKHO OBIThH
HAIICJICHHBIM Ha OTIPEJICIICHHBIN Pe3yIbTaT.

Baxxno npocnenuth, 4ToOBI 3a/1aud, KOTOpPHIE BBl cTaBUTE nepen SMM-
KaMIlaHHEH, B UTOre paboTany Ha Tio0aabHbIe Ou3Hec-1eau. Tak, HarpuMep,
€CJIM OCHOBHasi OW3HEC-IIeNIb — TOBBIINICHUE MpOoJax, TO 33ajada SMM-
KaMIIaHUM «IIpUBJICUYCHUE TpaduKay OKaXKETCS aKTyalbHOM TOJBKO B TOM
citydae, Korja 3ToT Tpaduk OyneT KOHBEpTUPOBATHCA B MOKYIIATEIEH.

[Tocne Toro kak aymutopusi ompesesacHa, He0OX0AUMO TOHATh, TJe OHA
COCpeoTOYeHAa — HMMEIOTCS B BHJAY KAk  TJIOOQJIbHbIE  TUIOMIAIKU
(«BKontakte», Facebook, «Xusoii Kypnam», HuUlEBble CceTH), TakK
1 JIOKaJIbHbIE (CO00IIEeCTBa BHYTPU COLIMAIIBHBIX CETEH, OJI0TH, POpyMBbI).

J1J1s1 5TOTO €CTh HECKOJIBKO TIOIXO/IOB.

1. AHaJM3 CTATUCTHKH JIOKAJIbHBIX ILIOMAA0K. Bo mMHoOrmx mecrax (B
Oyorax M Ha (HOopyMax) MMEETCS CTaTUCTHUKA, OTKPBITAs JUIS M3y4deHUs. DTH
JaHHBIE TO3BOJISIOT MOHATH, KaKas 3a ayJIUTOpHs COOMpAeTCs Ha TUIOIAJIKE,
9YeM OHa MPUBJICKACTCS, HACKOJIbKO akTHBHA. CTaTUCTUKA €CTh U Y COOOIIIECTB
BOo «BKonrtakre» u Facebook, mo ymomuanuio oHa [OCTymHa TOJBKO
aIMUHUCTPATOpPaM, OJHAKO T€ MOTYT OTKPBITh BaM JIOCTYII, €CJIM BBl CyMEeTe
WX 3aMHTEPECOBATh BO3MOXKHBIM COTPYAHUYECTBOM.

2. AHanu3 TeM, KOTOpble OOCYXJAaroTCsl Ha IUIOIIAJKe, a UMEHHO:
HACKOJIbKO OHM COOTBETCTBYIOT MHTEpECAM Balllel IEIeBOM ayUTOPHUH.
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3. AHanM3  COIUANbHO-AEMOTrpauYecKoro  MOpPTpeTa  ayJUTOPHH.
MHorve mJOIIAAKU  BBIKJIQJABIBAIOT  HA CaliTe MOPTPET  ayAUTOPHH,
paccuuTaHHbId  Ha pekinamojnareneii.  COOTBETCTBEHHO,  OILICHHBAETCH,
HACKOJIBKO 3TOT MOPTPET COOTBETCTBYET MOPTPETY LIETIEBON ayIUTOPHH.

4. CrienalIbHBIN byHKIIMOHAT. Bo «BKoHxTakTe» u Facebook
CYILIECTBYET BO3MOXXHOCTb BBECTHU MapaMETPhl ONPECICHHOW ayauTOpUu
U y3HaTh, CKOJBKO  3apErMCTPUPOBAHHBIX  YYaCTHUKOB  CETH UM
COOTBETCTBYIOT.

[ToMmuMO 3TOTO, HY)KHO YIOMSIHYTH O BaXHOM ISl COIIMAIBHBIX CETEH
dbopmare «KpPYroBOoro TPOJBIDKCHHS». B KIacCHYEeCKOM  MapKETHHTE
CYIIECTBYET TaK Ha3bIBAEMBIH «3aKOH TPEX KOHTAKTOB»: JUISI TOTO YTOOBI
YeloBeK 3amoMHUI OpeHn (mpOoAyKT, HH(POpPMAIMIO O COOBITUM H T. II.),
HEOOXOAMMO KaK MHHHUMYM TpPU «KAaCaHHSI», TO €CTh KOHTaKTa 4elIOBEKa
Cc pexiamoii. B conuanbHbIX ceTsix cutTyarus cxoxas. Yem OoJblie okakercs
KOJIMYECTBO CETEH, U3 KOTOPBIX MOJB30BaTElNb MOJyYaeT Bally WH(OpMaIuio,
TEM BBIIIIE BEPOSTHOCTD, UTO OH €€ YCBOUT M, COOTBETCTBEHHO, CTAHET Ha Ilar
OJIM>Ke K MPUHSATHIO PEHICHUsS O MOKYIKe (Ju00 O APYroM IEIeBOM I Bac
JEHCTBUM).

[ToaTomMy dYem OoJbllle KOJIMYECTBO BalllUX IUIOMIAJOK, Ha KOTOPHIE
MOJIMKUCAH T0JIH30BaTENb, TEM HAJEKHEE OH BOCIPUMET M 3allOMHUT Bally
uHpopmaruto. [IpuHINI «KPyroBOTO MPOABHUKEHUS» COCTOUT B TOM, YTOOBI
BECTH aKTUBHYIO JCATEIHHOCTh HA BCEX OCHOBHBIX IUIaT(PopMax U B KAKIOM
coOo0IIeCTBE aHOHCHUPOBATh OCTalbHbIe. Tak, Hampumep, Bo «BKonrtakTe»
clielyeT TIEpHOAMYECKH yIoMUHaTh Twitter, B Twitter — aHOHCHpOBAaThH
3anucu W3 Ojora, B OJore pacckaspiBaTh O KaHalie Ha YouTube wuT. a.
B pesynbpTaTe OyneT mMpOMCXOMWTHh YaCTUYHBIA OOMEH ayauTOPUSMU MEXKITY
BallTUMU COOOIIECTBAMU.

[TomMmuMo TIpouero, MPEUMyIIECTBO TAKOTO MOJX0Ja COCTOUT B TOM, YTO
BbI TMPEJOCTABIIACTE MOJIb30BATEII0 BO3MOXKHOCTh BBIOMpATh Ty IUIONIAJIKY,
YTeHUE KOTOpOM i Hero Haubonee KOMGOPTHO, a HE HABS3bIBACTE
€IMHCTBEHHBII BapHaHT.

Jlsst Toro 4ToOBI BBHIOpATh MPaBUIBHBIN (OpMAT MPOABUKEHUS, TIOHSTH,
Kakol KOHTEHT OyJIeT WHTEPECeH BalllUM TMOTEHIMAIbHBIM KIHUEHTaM,
Y OTIPEIICTUTHECS  C TIONIMTUKOW  KOMBIOHUTH-MEHEDKMEHTa, HEO00XO0IUMO
MOHATH, KAKOU 111a0JI0H OHJIAWH-TIOBEICHUSI CBOMCTBEHEH 3TON ayAUTOPUH.

Cy1iecTByeT Tpu OCHOBHBIC TTOBEICHYCCKHNE KATETOPHH TOJIb30BATEIICH:
MaCCUBHBIC HAOIIOAATENN, YYaCTHUKY TUCKYCCHIA, TeHEPaTOPhl KOHTCHTA.

Tak, Hampumep, B TEICKOM-TeMaTHKe (MOOWJIBHAs CBS3b, TaJKETHI
U T. 1.) HaOmrojaeTcss HauOOoJbllas KOHIIEHTpaIMs T'e€HEepaTOpPOB KOHTEHTA!
JIOIA CKJIOHHBI BECTU OJIOTH, MHUCATh TOCTHI, HAYMHATH OOCYXICHUE Yero-
nn60. B ¢puHaHCcOBOM TeMaTnke (0aHKH, CTPAaXOBBIC OIEPATOPHI, OPOKEPCKHE
KOMITAaHUM) OOJBIIIE BCETO YYaCTHUKOB JUCKYCCHH; 371€Ch TOJIb30BaTeNU
B MEHBIIIEH CTENEHU TEHEPUPYIOT KOHTEHT, OJHAKO HEPEIKO MPUCOCTUHSIOTCS
K YK€ BEIyIIMMCS OOCYXXIEHUsSM (KCTaTH, STUM OOYyCIIOBJIEHA BBICOKAS
MOMYJIIPHOCTh OAHKOBCKHMX (OPYyMOB, Takux Kak banki.ru).
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W nakonen, B TeMaTHUKe  puTeiia  mpeoOiafal0T  MAaCCHUBHBIC
HAOJIIOaTeNN: MOJb30BATENIM BOCIPUHUMAIOT MH(OpPMAIUIO, OJTHAKO PEIKO
POSBIISIIOT aKTUBHOCTb.

B 3aBucuMOCTH OT TOr0, K KakOil KaTeropuu NPUHAIJICKHUT YEJIOBEK,
MO>KHO aJIaliTUPOBATh MOJI HETO KaMIaHuio. Tak, ecu Bbl 3HAETE, YUTO OCHOBY
ayJIMTOPUM COCTABIISIIOT TE€HEPATOphbl, TO BaM HEOOXOAMMO CO3/1aTh CEThb
coobmiecTB, O(QOPMUTH UX, HAMNOJIHUTH HEKUM HayaldbHbIM KOHTEHTOM,
a JaJpll€ TOJIb30BATENIM CcaMH UX OXUBAT. COOTBETCTBEHHO, Ba)KHEWILAs
3a/1aya B JaHHOM CITy4ae — JaTh JIIOJIIM BO3MOKHOCTb BbICKA3aThCSl.

Ecnu Bamm mojp30BaTenu SBISIOTCS YYACTHUKAMM JIUCKYCCHM, TO,
MOMHMO  TPOYEro, BO3HUKAET HEOOXOAMMOCTh BECTH KOMBIOHUTH-
MEHE[KMEHT — OTKPHIBaTh HOBBIE TEMBI W JaBaTh UM HAYaJIbHBIA HUMITYJIBC,
YTOOBI 3aTE€M MOJIB30BATENN MTPOJOHKIIN 00CYXKACHHE.

Ecnu ke OOJBIIMHCTBO B COOOIIECTBE — MACCUBHbBIE HAOJIOAATENH, BbI
JOJDKHBI ~ CAaMOCTOATENIbHO — TPAaHCIMPOBaTh HMHGPOPMAIMIO U CO3/1aBaTh
aKTUBHOCTb, 4 MOJIb30BaTeNIM OYAyT TOJBKO CMOTPETh | MPUHUMATH
K CBeJIeHHI0. PacmpocTpaHeHO MHEHHE, YTO MacCHUBHbIE HaOI01aTeIu —
Oecrofie3Hble 111 MApKETUHTOBBIX 3ajad . Ha camom nene 3To He Tak —
OHM, HECMOTPS Ha CBOIO HEOOIIUTEIbHOCTh, SBJISIOTCS TAaKUMU K€
MOKyMaTelIMH, KaK U BCE OCTalbHbIC, — MOTOK TpaduKka U KOHBEPCUS
B IIPOJAXKU U3 TAKOTO pojAa COOOIIECTB OOBIYHO COOTBETCTBYIOT CPEIHUM
MOKAa3aTelIsIM.

OCHOBY NHpPOJIBJKEHHS COCTABJISIIOT MaTepuajbl, KOTOpPbIE Bbl Oynere
nmyOJMKOBaTh B Ipolecce KammnaHuu. Hukakumu crnocodamu HEBO3MOMXKHO
3aMHTEPECOBATh YEJIOBEKAa TEM, 4YTO €My O€e3pa3iMyHO, — CTaThSIMHU JIH,
BUJI€OpoIrKaMu uim (otorpadusamu. MIMeHHO MO3TOMY HEOOXOUMO 3apaHee
CIUTAaHUPOBATh KOHTEHTHYIO CTPATETHIO HAa OCHOBAHMHM HWHTEPECOB IICJIIEBOU
ayJIUTOPHH.

DOneMeHThl KOHTEHTHOU CTpaTeruu TaKOBBI:

- OCHOBHBIE TeMbI ITyOJTUKAIIHIA;

- 4acTOTa IMyOIMKAIINH;

- CTHUTMCTHKA ITyOIUKaIUi;

- BpeMsl My OJIMKaInu;

- COOTHOILIEHUE TPOMOIIOCTOB U HEUTPAJIBbHBIX TOCTOB.

PacnpoctpanenHoit omubOkoil B paboTe€ € KOHTEHTOM SIBJISIETCS €ro
MOJIHOE  AyOnMpoBaHME  HA BCeX  IUIOMIAAKax  (Tak  Ha3bIBaeMbIH
«KPOCCIOCTUHTY). Tako MOaX0[ 3HAYUTEIBHO CHUXAeT 3()(PEKTUBHOCTD U,
KaK MPaBUJIO, BbI3BIBAET y ayJAUTOPUU OTTOpKeHHE. J[JI1 KaXKIoM IIIOIagKu
€CTh CBOM oNTUMaNbHbIA ¢Gopmar MmarepuasnoB. s 3Toro HeoOX0AUMO
MCIIOJIh30BATh CIIENYIOIIYIO KapTy paclpeiesiecHuss KOHTCHTA:

1. bror (standalone — 6mor Ha oTaenbHOM AomeHe; «KuBoi XypHamy,
Liveinternet, Mail.ru wu T. 1.). B Gmore nyymie Bcero pabdortaer (opmar
AHAJTMTHYECKOW CTaThU, TO €CTh MPOCTPAHHOTO TEKCTOBOTO Marepuala,
MOCBSIIEHHOTO BallleMy MPOAYKTY 00 Omu3kuM TematukaM. OnTUMaTbHBINA
pa3mep nocta 2000-5000 cumBonoB. bosbiine no o0beMy MaTepuanbl Jydlie
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pa30MBaTh Ha CEPUIO0 TIOCTOB, HMHA4YE PE3KO CHUXKAETCS BEPOSITHOCTh HX
npouTeHusi. Takke peKoMeHAyeTcs Kaxkaple 2-3 ab3ama pa3iensTh
U300pKEHUAMHU UM (POTOrpadusiMU — 3TO MO3BOJUT H30EKATh OUIYIICHUS
«CTEHBI TEKCTaY.

2. «BKonTtakTey. 3aech nydie Bcero padbortaet dopmar nuckyccuil. Boi
3aBOJIUTE TEMY B OOCYXICHUSX, a MOJb30BATENN CaMU €€ pa3BUBAIOT. Takxke
3¢ dekTuBHO ObIBaeT MyOJIMKOBaTh HEOOJBIIME AaHOHCHI U 3aMETKH
(mo 200 cumBosiOB) B hopmaTe mMukpoOsora. OmHAKO ClIeayeT TOMHHUTH, YTO
nojiapisifoniee  OONBIIMHCTBO — mojb3oBaTeneid  «BKonrtakte»  mydine
BOCIPUHUMAIOT BU3YQJIbHBI KOHTEHT, MO3TOMY PEKOMEHIYETCs, UTOOBI
He meHee 50 % Bcex MaTepuanoB 3aHUMal POTO- U BUJCOKOHTEHT.

3. Facebook. Ontumansneiii popmat ans Facebook — mHpopmaTuBHBIE
noctel B MukpoOiore, pasmepom B 300-1000 cumBomnoB. Ilpu sTOM
JKeJaTelbHO, YTOOBI caM Mo ce0e MOCT HEC MOJIe3HYI0 HH(GOPMAIIUIO, a HE ObLIT
IPOCTO «IPUMAHKOW» — TO €CTh CIOCOOOM INPUBJIEYb MOCETUTENEH Ha APyTroi
pecypec.

4, «Twitter. I'maBubiii akmeHnt Twitter — myOauKaIus MPUBICKAIOIINX
BHUMAaHHUE OOBSIBIECHUN CO CChUIKAMHU HA CTPaHMIbI, € MOXKHO IMOJIYYHUTb
Oonbiie uHpopMaumu. Hampumep, 3T0 MOryT OBITh aHOHCHI HOBHHOK
aCCOPTHMEHTA, COOBITHI, HOBBIX TIOCTOB B Oyiore u T.a. Takxke B Twitter
xopoiio paboTtaer GopmMar KOPOTKHX MPAKTHUYHBIX PEKOMEHIAINH, TaK WIIH
WHAYE CBSI3aHHBIX C BAIIUM MPOAYKTOM HIIM KOMIIAHUEH.

s Toro 4toObl TIOHWMATh, BBHITIOMHSIOTCS JU TOCTaBICHHBIC TEpe
KaMIaHUeH 1enu, TpeOyeTcs M KOPPEKLUs NEeUCTBUM, MPaBUIbHO JU ObLIA
MOJTOTOBJICHA KOHIICTIHsI, HEOOXOJUMO 3apaHee OMPEACIUTh CHCTEMY
nokaszatened >PQPEeKTUBHOCTH (METPUK) U B IPOLIECCE OPUEHTUPOBATHCS
MMEHHO Ha HHX.

Beibop MeTpuK 3aBUCHUT B IEpBYIO Ouepenb OT 3aJay KaMIIaHUH.
CymiecTByIOT COBEPIIEHHO pa3HbIE KPUTEPUH, KaK 00IIre (0XBaT ayJIUTOPUH,
XapaKkTep aKTUBHOCTH), TaK U 0oJiee KOHKPETHBIC (TpaduK, IPOJaKH, TUIbI —
KOHTAKT JIJIsl HOTEHIUAIBHON ayUTOPHH).

Kak npaBuiio, npoABHKEHUE B COLMANIBHBIX CETAX TPeOyeT NByX BHUIOB
pPECypcoB, — 3TO:

- BpEMEHHBIE pecypchbl (TO €cTb COOCTBEHHO BpeMs, Ballleé M Ballux
COTPYJAHUKOB);

- MaTepHalIbHBIE PECYPCHI (3aTPaThl HA PEKIaMy M Ha ayTCOPCHHT).

Cumutaercs TNpPaBUIBHBIM 3apaHee OMNPEICIUTh HEOOXOAMMBIE IS
POBOIMMON Kamranuu pecypchl. (IIporHo3upoBaHust peKIIaMHBIX 3aTpaT Mbl
KOCHEMCsi 4yTh To3ke). Yamie Jpyrux Ha ayTCOPCHHT  TEpeIaroTCs
crienyrome paboThI:

- IU3aiiH COOOIIECTB;

- CO3/IaHUE TTPUITOKEHNM;

- HaIlMCaHUE MOCTOB.

Jlo Tex mop, MOKa JUIsl KaXXJIO0ro MEpONpHUsATUS He OyAyT Ha3HAUEHBI
COOTBETCTBYIOILIME CPOKH, CTpPATErMi0 HENb3sl CUMUTaTh TOTOBOM IS
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peanusanuu.

Kanenmapuelif 1aH  mpeacTaBisieT  co0OM  cxeMy, B KOTOPOM
B XPOHOJIOTHYECKOM TMOPSJAKE Ha3HAYEHbl JaThl JJISI BCEX OCHOBHBIX
JICUCTBUM, B YaCTHOCTH:

- 3aIIyCK MEPONPUATUN B KAXKIOU U3 CETEM;

- IeIJIaliH 110 KaXKIOMY U3 MEPOIIPUATHIA;

- pacniucanue myOJuKaluy MaTepruasoB;

- 3aMEpP N0 OCHOBHBIM METPHUKAM.

PekoMeHnayeTcss BBECTH JaHHBbIC M3 KaJCHAApHOTO IUIaHa B KaKyIO-IHOO
CHUCTEMY YNpPAaBIICHUS MPOEKTaMH, HanmpuMmep, Basecamp, «Meramian» u ap.
B sToM cityyae, BO-IEpBBIX, HCHOJHUTEIb CTAaHET MOJY4YaTh HANOMUHAHUSA
O CTapTe TE€X WJIA WHBIX MEPOINPHUATHI; BO-BTOPHIX, MOXHO OYJET HATJSIHO
OTCIIC)KUBATH XOJI KaMIaHWW — TPOOJIEMBI, OTCTaBaHUSI — M CBOCBPEMEHHO
NPUHUMATH HEOOXOIUMbIE MEPHI.

Kak wu mo0oit npyroil MapKeTHMHrOBbI HHCTpyMEHT, SMM TtpeOyet
IIOCTOSSHHOM JTOHACTPOMKHM W ONTUMHU3AaUMU. Tak dYTO C ONpEeAEeICHHOU
NEPUOJUIHOCTHIO HEOOXOAMMO MPOBOIUTH AHANINU3 JOCTUTHYTHIX PE3yJIbTaTOB
Y Ha €ro OCHOBAHUU KOPPEKTUPOBATH KAMITAHUIO.

HNmeer cMbICiT OTCIIEKUBATh CPAaBHUTEIBHYIH) KOHBEPCUIO IOCETUTEIICH
U3 Pa3NIMYHBIX HCTOYHUKOB: W3 COIMANBHBIX CETeH, OJOroB, MOMCKOBBIX
CHCTEM, a TAKXKE MPUIIECAIINX M0 KOHTEKCTHOW PEKJIAME U T. . DTO MO3BOJUT
MOHATh, KaKW€ HWCTOYHUKM HambOosee 3P(PEKTUBHBI, Kakue TPeOyrOT
I0pabOTKH, a TAaKK€ OLEHUTh, HACKOJIBKO PEHTA0EIbHO HCIIOJIb30BAHUE TOTO
WA WHOTO WHCTpyMeHTa. lIpM MOCTOSIHHOM aHaln3€ MOXHO I10 BCEM
MHCTPYMEHTAM HMETh YETKOE TMPEACTaBICHHUE: BO CKOJBKO O0O0XOIUTCA
KaX]IbIi1 3apab0TaHHbIN TEHTE.

Bosmooicnocmu pexnamol 6 coyuanvbHvlx cemsax

[Iponaka peknaMHBIX IUIOIIAJEN — OCHOBHOM MCTOYHHK J0XOJa BCEX
conrayibHbIX ceTed. CrocoObl W BB TMOJAYM PEKJIAMHBIX OOBSBICHUN
pPa3IMyarOTCA B 3aBUCHUMOCTH OT ITOJUTHUKU TOW WM MHOU cetu. Ho mpexne
YeM TNEepeXOJIuTh K KOHKPETHBIM MpPUMEpPaM, IMPUBEAEM pE3yJbTaThl
HEKOTOPBIX HCCIEOBaHUM, CTaBSIIHE BOMPOC OO YCIENIHOCTH PEKJIaMbl B
JAHHOM THIIE PECYPCOB.

Eme B 2007 rogy xomnanusi Juniper Research yrBepknana, 4yro oobem
IJIATEXKEH B MUPE, TEHEPUPYEMBIX KOHEUHBIMHU MOJIb30BATEISIMU COIUATIBHBIX
CEeTeH, CITy’)kO 3HAKOMCTB U CEPBHUCOB JJOCTaBKM KOHTEHTA yBEIUYUTCS ¢ $572
MuumoHoB B 2007 roxay mo Oosiee yem $5,7 muumapnoB B 2012 rony.
[Ipuyem, Ha AOMIO0 cOUMANBHBIX ceTell Oyner mnpuxomuthess 50% THX
IJIaTeX el B KOHIE MPOTHO3HOTO MEpHoAa. UHCIIO aKTUBHBIX IOJIb30BaTEIEH
MOOWJIBHBIX ~ COIMAJIbHBIX CETeH, Kak OXHUAaeTcs, yBenuuutcs ¢ 14
MuUTMOHOB B 2007 roay o noutu 600 Mmusuironos B 2012 roxy.

B pamkax wuccrnenoBanusi Synovate, mpoBeaeHHoro B ceHTsOpe 2008
ronalS pecrionaeHTaM OBLT 3a7]aH BOIIPOC O TOM, 3aMEUalOT JI OHU BOOOIIE
pEKJIaMHBIE W  CIIOHCOPCKHE COOOIIeHHS, pa3MemEHHbIE Ha calTax
COLMAIBHBIX ceTel? BeiicHMinoch, 4to B 1enoM no mupy 53% Beex
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MOJIH30BATENCH COIMATBHBIX CETEH 0OpaliarT CBO¢ BHUMAHUE HA PEKIaMy B
ceTsix. OcoOeHHOro BHHUMaHUs crnoHcopbl ynoctaumBatotcss B CHIA (66%),
Cepb6uu (65%) u Poccun (64%).

Pexnama nmnpuBnekaer Takke BHUMaHue B UWHmoHesun  (86%
onpomieHHsix), [lonbime (83%), I'epmanuu u HOAP (mo 80% B o006eux
cTpaHax). BMmecte ¢ Tem cCylecTByeT W psii CTpaH, TIE PECIOHICHTHI
OPEeANnoOYUTAIOT HWTHOPUPOBATh KaXKIbI BTOpPOM pEKJIaMHBIH  OaHHED:
lNomnangus (48%), TaitBans (51%), u @pannus (60%).

OCOOHSIKOM  CTOST WHTEPAKTHBHBIC IOJH30BATEILCKHE MPOGUIIH,
MOCBALIEHHbIE TOMY WM HHOMY Openngy. C oxpHoit croponsl 31%
pPECTOHACHTOB o0OpallaeT BHUMaHUE HA HUX, HO C Opyrou, 26% He yBepeHbl,
MIPUXOUTCS JIM UM T10 BKYCY TIOJIOOHBIN BUJT PEKIIaMBI.

B uccnenoBanun m3BecTHOrO aHanmuthka Maiikina Cremsuepa (Michael
Stelzner) roBoputcs, 4TO MOAABIIAIONIEE OOJBIIMHCTBO MapKeToJIoroB (88%)
y)K€ HCIOJB3YIOT COLMAIbHBIE MeAua i pEeKJIaMbl CBOMX OpEHIOB H
TOBapoOB, a TJIaBHBIMU HMHCTpyMeHTamMu oHu HaszBaiu Facebook, MySpace u
Twitter. B wuccnenmoBanuum Cren3Hepa, pe3ysibTaThl KOTOPOTO  ObLIA
onyOJMKOBaHbI B €ro jokjiane jisg cammurta Social Media Success Summit
2009, mouTu TpeTh BIANENBIEB MaJoro Ou3Heca (KOMITaHWM, B KOTOPBIX
pabotaroT ot 2 10 100 corpynuukoB), win 29,3% ONpoOIICHHBIX 3asBUIH, YTO
HCITOJTB3YIOT COIMAIbHBIE MHCTPYMEHTHI YK€ HECKOJIBKO JICT.

81% B »TOM cekTope OHM3HEcCa OTMETHJIM, YTO UM YAAETCS YCHEIIHO
MIPOJIBUTATh CAUT CBOCH KOMITAHWU B TTIOMCKOBUKAX MPHU MTOMOIIH COIMATBHBIX
Meaua. A KaxIbli BTOPOW OINPOIICHHBIN 3asBUJ, YTO COLIMAJIbHBIE MEaua
MO3BOJISIIOT YBEIUYUTH KOJIMUECTBO CCHUIOK.

CounanibHble MeHMa BBITOAHBI PEKIaMOAATENSIM. 3HAUUTEIHHOE YHCIIO
T€X, KTO MPUHSJI y4acTHE B OIPOCE, MPU3HAIM, YTO HCIOJIH30BAHHUE ITOTO
WHCTPYMEHTA MO3BOJISIET COKPATUTH PACXOJIbI HA PEKIIaMy.

Pexiiama B COLMANBHBIX CETSIX HUMEET PsAJ NPEUMYIIECTB TMepes
OOBIYHBIMU CaUTaMH.

IIepBoe — konm4ecTBO moOsb30Baresie. MHTEpEC K COLMAIbHBIM CETIM
HEYKJIOHHO PacTeT, TaK K€, KaK M eXEMECSIYHBIM MPUPOCT MOJIb30BATEICH.
[Ipu Takom packiajge Aake HUIIEBBIE COLUAIBHBIE CETH C KOJIMYECTBOM
MOJIB30BATENICH, YCTYMAIOMIEM JHAUPYIONTUM COITHAIBHBIM CETSIM, MOTYT
HaWTH CBOETO peKJIaMOJaTeNsl. A peKIaMoIaTelIb MOJYyYUT B HUIICBBIX CETIX
CBOIO ayIUTOPHIO.

OnHO W3 BaXHBIX I PEKJIAMOAATENSI CBOWCTB COLMAIIBHBIX CETEH -
BO3MOXKHOCTh II€JICHAIIPABICHHO peKJIaMUpoBaTh CBOM ToBap. Ha ocHoBe
npoduiael  mosib3oBaTeNed  pekjiaMoJaTeld  MOTYT  OCYIIECTBIISITh
TapreTUPOBAHHYIO peKiiaMmy (OT aHTJ. «targety — «Ieib». pekiama, KoTopas
MOKa3bIBACTCS TOJLKO IEJICBOU ayTUTOPHUN).

MexaHu3mbl TapreTUPOBAaHHOM pEKJIaMbl B COLHUAIBHOM CETU MOTYT
TaKXKe JIEWCTBOBATH OJjarojapsi YCHUJIUSM IMOJbh30BaTeIsl. DTH MEXaHU3MbI
BCTYMNAIOT B CUJTy, KOT/Ia aHKETHBIX JJAHHBIX JTUOO HEIOCTATOYHO JUIsl aHATN3a
MOTPEeOHOCTEN MOIB30BaTENs, MO0 JaHHBIC yKa3aHbl HE BIIOJIHE KOPPEKTHO
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WM HE yKa3aHbl BOBCE. B TakoMm ciydae aHaiv3 TMPOBOJUTCS IO JEHCTBUSM
MOJIb30BaTENsl HAa caidTe, a UMEHHO, — HUCXOJsi M3 TEMAaTUKH COOOIIECTB,
KOTOPYIO TOJIb30BaTellb YUTAET, TPYNH B KOTOPHIE OH BCTYIMJ, TEKCTOB B
KOMMEHTAapHSIX, 3aT0JIOBKAaX U TEKCTOB HOBOCTEH.

ConmanbHas cetb Facebook pasmeniaer 6anepHyto pexiiaMy BHU3Y JTU0O
cineBa. B 2006 r. xommanus Microsoft mokyrana 3KCKJIIO3UMBHBIE MpaBa Ha
UCIIOJIb30BAaHUE HSTHUX PEKJIaMHBIX IUIONIAJ0OK B TeueHue Tpex Jjer. Kak
COOOIIAI0T PYKOBOJUTENIU COIMAIBHOM CETH, KOMIIAHUSI HAMEpPEHHO He
UCIIONIB3YeT OaHHEPHYIO pekiaMy, a pa3pabaTbiBaeT Oojiee OpPraHUYHYIO
OU3HEC - MOJIETTb.

Ve ceriuac B Facebook BBeAeHO HECKOJIBLKO MHHOBANMK. B wacTHOCTH,
peub unet o ceppuce «PriHOK» (Marketplace). 3necy 3apeructTpupoBaHHbBIE
MOJIb30BATEIM MOTYT OECIUIATHO Pa3MECTUTh PEKJIaMHbIE OOBSIBICHUS O
poJaxe, MOKYIIKe, apeH/ie, O0bsBIEHUS 0 paboTe, cjlaye BHAEM U T. 1.

Ha Marketplace mnpexacraBieHbl 4YeTbIpe SIpPKUE HWKOHKH, KaxKlas U3
KOTOPBIX 0003Ha4YaeT OJHO U3 BO3MOXKHBIX JeicTBuil: «I[Iponate», «IIponats
B 0JIArOTBOPUTEIBHBIX LETsIX», «OTnath napom» u «Hattmy.

[TpoOHas Bepcust Marketplace Obuta 3anyiena Ha Facebook B 2007 rony.
Tam nmy6nvMkoBanuch 0OOBSBICHUS B OCHOBHOM O WiIbe U padbore. Hernenxss
Bepcusi Marketplace B Gosibliieli cTeneHu HampaBieHa Ha TOPTOBJII0 TOBAPOM U
MpEeJCTaBIACT co00M OoJsiee NeTalbHO OpraHW30BaHHBIM MHTEpdelc u dosee
riIyOOKyro uHTerpauuto B Facebook.

Ha crpanune «PwiHka» mokassiBaeTcs 10 20 «dmaepo» (dnaep —
KOPOTKO€ peKJaMHOE€ OOBSIBICHUE, CBSI3aHHOE C KAKUM-IHOO  yiKe
CYIIECTBYIOIIUM  OOBSBICHUEM Ha pbiHKE). JII0OOW  MOJIb30BATEIb,
pa3MeCTUBIINI OOBSIBICHUE HA PHIHKE, MOXKET PEKJIaMUPOBATh €ro (iacpamu.
Croumocts 500 mokazoB coctaisgeT $1, eme $1 HE0oOX0MMMO 3aIIATUTH 3a
KXyl ceThb (B anmiosssiuHOM Bepcuu Facebook — Network, rimo6ansHoe
COOOIIIECTBO IO OINpPEACIICHHOMY TMPU3HAKY), Ha PBIHKE KOTOPOW HAaa0
MOKa3bIBaTh OOBsIBICHUE. TakuM 00pa3oM, MUHMMAaJIbHAs TJIaTa COCTABIISICT
$2 (500 noka3oB B ogHOM cetn). JlaHHBIH BHIl peKJIaMbl TIPUHOCHT TPOCKTY
700 ThICSY 10JIAPOB €KEMECSIYHO.

[Tomumo (raepoB OT modb30BaTECH, HA PHIHKE MPHUCYTCTBYIOT EIIIe
daaepsl 0T Amazon.com, HO UX KOJIMYECTBO Ha MOPSIIOK MEHBIIIE.

TaprerupoBanHas pekiiama Ha Facebook npencraBnena B Buje JOBOJIBHO
THOKOM CHCTEMBI, YUYUTHIBAIOUIEH HE TOJBKO IIMPOKUN CIEKTP HACTPOEK
TapreTUH-Ta, HO W HACTPOWKM KaMIIaHWW B COOTBETCTBHM C YyKa3aHHBIM
Oro/KeToM pekiamopdatens. Pexnmamnuas muatrdopma Facebook mo3Bomsier
yYKa3bIBaTh KaK TPAIUIIMOHHBIC KIIOUEBBIC CIIOBA, TaK M JeMOTpaduyecKue
pamMku. MoryT y4UTBIBaTBCS HE TOJBKO BO3pacT, TMOJ, HO H TaKHe
XapaKTEPUCTUKH, KaK Yy4dyeOHOe 3aBelAcHHE, MeCTO paboThl © Jaxke
cekcyanbHass —opueHTarus. Cucrema TapreTMHra TakKe  IMO3BOJIAET
pEKJIaMO/IaTeII0 YKa3bIBaTh, HA KAKOM PACCTOSHUU OT HACEJIEHHOTO MYHKTa
JIOJDKHBI TIPOKUBATh TOJB30BATEIU JJII TOTO, YTOOBI CUUTATHCS IIEIEBOU
ayAUTOPUEH KaMIIaHWUM.
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Ha Facebook Obin Taxke 3amyieH emie OAMH MOAYJIb MOBEICHYECKON
peksambl — Facebook Beacon. AnMunucTpanus cepBuca 3akiitounia JI0roBOp
¢ 44 pa3nmMYHBIMM HHTEPHET-Mara3uHaMH M ayKI[MOHaMH, KOTOpbie OyayT
nepenasaTh B Facebook naHHbIE 0 MOKYIKax MOJIb30BATENEH CETH.

[locne coBepilieHrs MOKYNKU UHPOpMAIMA O HEMl MOSBUTCA B Mpodusie
Jpy3eil B BUJIE BCIUIBIBAIONIETO OKHA «Bartr qpyr mpro6pesn 4To-To B TAKOM-TO
marazuHe». Takum obOpa3om, Facebook mmanupyer paccuutbiBaTbhes ¢
nmapTHEpaMH 3a TMpeaocTaBiieHHe MeHHoW wuH(popManuu. CoOpaHHBIE Ke
CBeZieHUs TO3BOJIAT BiaaenbiiaMm Facebook m mx maiimuky Microsoft Gosee
rMOKO OI0MpaTh IVIATHYIO peKiIaMy MoJl KOHKPETHOro nojs3oBareisi. Kpome
TOTO, TPU TAKOM CIOCOOE peKJaMbl BO3pacTaeT (pakTop mOBEepUsS — BeIb
uH(DOpMaIUs 0 TOBape MOCTYIAeT HEe OT (PUPMBI, a OT YEJIOBEKA, 3aIMMCAHHOTO
«B APY3b».

Opnako 1mocie 3amycka 3TOr0 CEpBUCAa HEKOTOPBIE IOJIb30BATENN
BO3MYTHJIMCh: HE BCE XOTelH, 4YToObl uHMOpMaius 00 HX MOKyIKax
coobmianiack uX JApy3bsMm. JluGepanbHas oOOIIECTBEHHAs OpraHu3alus
MoveOn.org, 3aHuMaromascs mpoodjJeMaMu 3alIUThl YACTHOM >KU3HH, CO3/1aa
CHelUalIbHyI0 TpYIIy TMpoTecTa, KoTopas oObequHuiaa Oosiee 6 ThIC.
MOJIb30BATENICH, MOAMUCABIIMX TMETUIUI0, B KOTOPOW OHU IPU3BIBAIOT
COIIMAIBHYIO CETh IMPEKPaTUTh HE3aKOHHOE pACKpbITUE HWHGOpPMAIMU O
MOKYINKax B WHTEpPHET-MarasuHax. AJMUHUCTpALUs COLMUAIBHOU CETH
pelmia NpUHECTH CBOM M3BMHEHUS W BBEJa B cepBUC Beacon BO3ZMOXHOCTH
BBIOOpA - COOOIIATH WJIM HET O T€X UJIM MHBIX MOKYIIKaX.

Ha Facebook Opu1 3amymien emie oAuH BHUJA pEKJIaMbl — COI[MAIbHAS
(Facebook’s SocialAds). Pekiiama pacnpocTpaHsieTcsi OT MOJIb30BaTeNs K €ro
npy3bsM. [loka3 pekigaMbl MOMKET COMPOBOXKIATHCS COLMAIBHOW HCTOpHUEH:
€CJIM TIOJIb30BATENIb 3allle]l Ha CTPaHUIlYy, IOCBSIIEHHYI0O KaKOMY-HUOYIb
npoaykty Ha Facebook mnmm Ha caiT, SBISIOMMICS YYaCTHUKOM ITPOCKTA
Facebook Beacon, To pekiiaMHbIN MMOKa3 3TOTO MPOJYKTa OCYIIECTBISETCA U
cpeau  Apy3eil  3TOro  mojb3oBaTens. Takke 3TOT MOKa3  MOXKET
compoBOXaaThesi (hoTorpadueil Mmoiapb30BaTeNsl U ONMMCAHUEM €ro JeHCTBUIA,
HaIlpuMep, OLIEHKHU PEKIaMUPYEMOTO MPOAYKTa WIH YCIYTH.

PasymeeTrcsi, BO3MOKHBI pa3IMYHBbIE TOTOJHUTEIbHBIE (QUIBTPBI IS
PEKJIaMHBIX MOKA30B: MO MOy, MO BO3pacTy, o reorpaduu u T. 1. Pexnama
pa3Meraerca JMOO B «HOBOCTSIX» IOJb30BaTENsl, JUOO B KOJOHKE CIEBa.
JlaHHBIA BUJ peKJIaMbl, TO-BUIUMOMY, MOKAa MPUHOCHUT HEOOJBIIONW HOXOJ.
[ToTeHnuan 3Toro Tuma pekjaMbl J0 KOHIIA eile He BbisicHeH. Ho B Oynymiem
OH HWMEET BCE IIAHCHI, [0 MHEHHUIO aHAJIUTUKOB, MEpPEepacTH B OIUH U3
Han0oJiee MOIIHBIX HHCTPYMEHTOB MOHETH3AIIMH COLIMATIBHBIX CETEH.

Hpyras nonynspHas Ha 3anaje couuaibHas ceTb MySpace Takxke
HCIIONB3YeT KOHTEKCTHYIO pekiamy W TapreThuHr. OQHako Kak MOKa3bIBaIOT
uccaenoBanusi, 3(PGEKTUBHOCTh OT TAPreTHUPOBAHHON pEKIaMbl B ITOU
COLIMAIbHOM CETH HIKE, 4eM y e€ OCHOBHOTO KOHKypeHTa — Facebook.

MySpace He 3aHUMaeTCs pa3MEIICHHEM pEKJIaMbl CaMOCTOSITENBHO.
I[ToMrmO Bcex MpOYMX KOMIIAHWUM, CaMbIM KPYIHBIM IMAPTHEPOM MPOEKTA
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spisieTcst Google. CuuTaeTcs, 4TO0 KOHTEKCTHAs pekinama ot Google mpuHOCUT
MySpace mnopsanka 30% Bcero poxoma. Ha caitte MySpace, kpome
KOHTEKCTHOM pEeKJIaMbl, PacrojlaraeTcsi U BCTPOEHHBIM MOUCKOBBIH pOOOT OT
komnanuu Google. Koraa nonbs3oBartens uro-To uiet yepe3 Google Ha caiite
MySpace, emy NOKa3bIBa€TCd KOHTEKCTHAas peKiamMa MU TapreTUPOBAHHBIC
oObsaBiieHus. C Hero MySpace Takke MmoydaeT OOJbIIYI0 YaCTh PEKIaMHBIX
JI0XO0JI0B, MTPUOBLIBIO Ke JAeNuTcs ¢ KoMmanuei Google.

MySpace Takxke COTpyAHMYaeT C KpymHeWmuM B mupe HHTepHeT-
MarasuHoM Amazon.com. B conuanbHON ceTH cyiiecTByeT pazaen MySpace
Books», Ha KOTOpOM MOXHO HAWTH MHOXECTBO MAapTHEPCKHUX CCBHUIOK Ha
Amazon.

Ha MySpace npencraBieHo 60bI10€ KOJUYECTBO BUAco oT SONYyBMG.
[TocMoTpeTh €ro MOXXHO coBepiieHHO OecruiatHo. [lo ycrmoBusM maHHOTO
COTPYJHUYECTBA, OIPEICICHHbIE MPOLEHTHl OT pEKJIaMbl, MOKa3aHHOM Ha
cTtpaHunax MySpace, coaepxamux Buaeopoiaukd SonyBMG, Oynyr
NEPEYUCIATHCA KOMIIAHUU Sony.

Ha taxux xe ycnoBusix MySpace noamnucana corjameHue ¢ OpuTaHCKOM
BemarenpHo Kopropauueidd BBC, mo koTopoMy mnoclenHsisi TpeaoCTaBUT
dparmentsl nepenad MupoBoit ciayx0si BBC Worldwide Ha cepBucax
MySpace.

Opnako y MySpace ectb u apyrue crocoOsl 3apadotka. B wacTHoCTH,
aAMUHUCTpALMSL MPEJOCTABISET 3BE3JAaM  CHEUAIbHBIE BO3MOYKHOCTH,
JOTIOJTHUTENbHBIE KaHAMbI, MO3BOJISIOIINE UM C ropa3fo OOJbIICH CTENEHBIO
KoM@opTa o0IIaThCs CO CBOEH ayAUTOPHUEN.

C 2006 roga Fox Media Interactive Hauana BBIKJIa/IbIBaTh CBOM CEpUAIbI
u puibMbl Ha niponaxy B MySpace. OTo Henb3s Ha3BaTh PEKJIAMOM, OJHAKO
TOPTOBJISI KOHTEHTOM MPUHOCUT TOM COIMAIIBHON CETU IOCTATOYHO OOJIBIION
TOXOZ.

Kuralickue counalibHbIe CETH OMEPEKAOT 3aMaJHbIX KOJUIET HE TOJIBKO
[0 KOJMYECTBY 3apErUCTPUPOBAHHBIX MOJb30BATENEH, HO M MO JI0XOJaM OT
pexinambl. Kuraiickas conuanbHas ceTb «Qzone», 0 KOTOpOU yXKe 1ula pedb,
0 JaHHBIM KoMITaHuK «Tencenty, BIaAeIOIIEeH 3TOM CEThIO, MOJYYHIa T0XO0/T
3a 2008 rox B pazmepe Oosiee MIILTHAPAA TOJIJIAPOB.

Bcero B 2009 rogy Kutaii moTpaTuil Ha OHJAWHOBYIO PEKIAMy OKOJIO
$1,7 mumnuapaa, uro coctaBisger 4% OT BCeX PEKIAMHBIX PAacxoj0B. JTa
CPaBHUTENBHO HEOOJbIIas cyMMa OOBSCHSETCS TEM, YTO OCHOBHBIE TOXOMbI
COILICETEN MPOUCXOAT HE 3a CUET PEKIIAMBI.

B Poccun ¢ mMoHeTM3anMen COLUMAIBHBIX CETEW MOCPEACTBOM PEKJIAMBI
nena obctosAT Xyxe, yeM Ha 3amnazne win B Kutae. Bo3amMoxHO, 3TO oTUactu
CBA3aHO C BO3PACTOM — COLMAJbHBIE CeTH B Poccuu co3/1aHbl 3HaYUTENBHO
mo3aHee. A TBITaThCs 3apaboTaTh Ha pEKJIaMe€ MHOTHE COIMAbHBIC CETU
HayaJll U BOBCE COBCEM HEJIaBHO.

Camas nonynspaast B Poccun cetb «B Kontakte» Oblia cBoOOAHA OT
peKJiaMbl ¢ MOMEHTa BO3HHMKHOBeHHs Hu jJ0 2008 roma (QyHKIIMOHMpOBaa
TOJIBKO Ha CpEJCTBa, WHBECTUpPOBaHHbIE B mpoekT. B wurone 2008 rona
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aIMHUHUCTPALIMS PECypca 3aKI0UMIa KOHTPAKT ¢ komranuen «Meaua [Lirocy,
KOTOpas 3aHUMAETCS PACHPOCTPAHEHHEM OaHHEPHOW peKJIaMbl Ha caiiTe.
«Menua [Imroc» mpomaer pexiiaMmy Ha paguocTaHiusx «EBpomnenckon meana
rpynne»: «EBpomna mmtocy», «Perpo FM», «Kekc FMy», «Paguo 7» wu
«Menoaus». [Ipunamiexur dpanirysckomy meaua xonaunary Lagardere.

B stom xe rogy «B KonTtakre» 3amyctun gouepHuit npoekt «B IItaTey.
DTO couuanbHas CETh, NpPENHA3HAYCHHAs ISl pPa3MEIICHHUS BaKaHCUWA U
pestome. CailT unTerpupoBan ¢ cetbio «B KonTakrey, moap3oBaTenn KOTOpPoOit
MOT'YT AaBTOMAaTMYECKHM pa3MeIlaTh CBOM aHKEThbl. EjxkerogHas mnpuObLIb
cocraBisier $5-10 muH. JlocTHub STHX TOKaszareneld yaaercs 3a CcYer
paboTtonaTeneld, MIATHO pa3MeEIaUX OOBSBICHUS O BAKaHCUAX U
ITOJTYYaOIIUX IMOJHBIM JOCTYII K BO3MOKHOCTSIM IIOUCKA.

O cBoell TapreTupoBaHHON pekiiamMe aaMuHucTpanus cetu «B Konrakre»
numer 0e3 JIMIIHEH CKPOMHOCTH, YTBEpKAas, YTO aHAJIOr MX PEKIAMHBIX
MEXaHU3MOB CYILIECTBYET TOJIBKO B AMEPHUKE, KOTOPBIE «UMEKT CKYIHBIE 110
cpaBHeHHIO ¢ «B KoHTakTe» HacTpoWKHM TapreTuHra M He o0JjalaloT Jaxe
COTOM JOJIEW pyCcCKOsA3bIYHOW ayauropud... «B Konrakte» Brl muature
TOJIBKO 3@ YHUKAJIBHBIE IIEPEXO/IbI, TO €CTh 3a KOJIUYECTBO PA3JIMYHBIX JIHOJCH,
KOTOpBIE€ B3saiM Bam Marepuan u uzyuunu ero». IIpu sToM pekiiamonarelib
IUIaTUT 3a nepexosl (oT 70 Komeek), a HE 3a KOJMYECTBO MOKa3oB. OmjaTa
BO3MOKHAa C TIOMOLIbIO OAHKOBCKHX KapT, O€3HAJIMYHOIO pacyeTa,
TEPMUHAIOB, SMS 1 IJIaTE€KHBIX CUCTEM.

Cerp «B KonTakre» MO3BOJNSAIOT BECTM TAPre€TUHI IO CIEAYIOIIMM
BO3MOKHBIM KPUTEPHUSM:

- 10JI, BO3PACT, CEMENHOE TIOJIOKEHNE, CTPAaHA U TOPOJ IIPOKUBAHUS,

- BY3, (paKynbTeT, UIKOJIa, FOJI MOJTYYEHUS BBICIIEr0 00pa30BaHus;

- IOJDKHOCTH, PAOHBI, CTAHLIMK METPO, YIIULBI;

- UIHTEPECHI, YBICUCHHUS, IIOOUMbIE (DUITbMBI, KHUTH, UTPHI U T. II.

3/1ech CyLIECTBYET YEThIPE BUAA CTPAHHULL, KOTOPbIE MOKHO MPOABUTATh C
MOMOIIBIO TAPTETUPOBAHHOMN PEKIIaMbl, — TPYIIbI, COOBITHSA, TPUIOKECHUS U
0OBSBIICHUS O TOBapax.

O rpynnax Oyner pacckasaHo mnojpoOHee B riaBe «lcmonb3oBaHue
«TPYIID» U «COOOIIECTB» B COIUATBHBIX CETSIX JIJISl PEKJIaMbl IPOTYKTay.

Paznen «CoOblTHS» — 3TO CTpaHHUIbl, TOCBSIICHHbIE KOHIIEPTaM,
BBICTaBKaM, KOH(EPEHIUSIM, BEUYEPUHKAM U MPOYUM SIBJICHUSM COLMATbHOU
#u3HU. [lonb30oBarenu, KOTOpbIE OJHUM HAXKaTUEM MBI OOBSABIAIOT O
KEJAaHUM Y4acTBOBaTh B KAaKOM-TO COOBITHH, MPHUBJIEKAIOT BHUMAaHHUE BCEX
CBOMX JIpy3€H, TAaKUM 00pa3oM, OpraHu3ysi COBMECTHBIE MOCEILEHUSI.

TaprerupoBaHHasi pekjiaMa pacIpPOCTPAHSETCS U Ha ATOT (YHKUIHOHAMT
cetu. Ilpumepamm, pacckasplBalONIMMH O NPEUMYIIECTBAX 3TOr0 crocoda
peKJIambl, H300UITyeT CTpaHMIIA C OMHCAHUSAMU cUCTEMBbI: « TapreTupoBaHHas
peKsiaMa JieJlaeT MPOJBIKEHUE COOBITHI 0cO0eHHO A (dekTuBHBIM. CKaxeM,
ecau Bel opraHusyeTe BBICTYIUIEHHE HW3BECTHOI'O POK-KOJUIEKTHBA, TO Bbl
MOXKET€ TapreTupoBaThb OOBABIECHUE TOJBKO Ha TOKJIOHHHUKOB 3TOTO
KoJulekTuBa (ykaxxute Rammstein B rpade «lHTepechl») B OnpeaeieHHOM
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ropoje. Eciu ke KOJIJIEKTUB MEHEE M3BECTHBIN, BBl MOXKETE TapreTUpOBAThH
0o0BsBIICHHUE, HAPUMEpP, TOJIBKO HA TEX MOJIb30BaTesiel, KOTOPhIE COCTOAT B
rpynmnax, MoCBSIIEHHBIX POK-MY3bIKE».

Cerp «B Konrakre» wucnonszyer Ttakke «llpunoxenus»» — 3To
IporpaMmbl, Co3JaHHble Ha Ha cTaHaapTHol miatdopme Flash Ha ocHoBe
untepdeiica mis pazpadorunkoB (API) «B Konrakrey.

«O0BsaBieHus o mpojaxe» B cet «B KonTtakre» — 310 aHanor ceppuca
Marketplace B commanbhoit cetu Facebook. CepBuc moneseHn, koraa
pekjgamojaTellb ~ WIM  OOBIYHBIA  MOJIb30BAaTEIh  XOYET  OBICTPO
MPOPEKIAMUPOBATH OMNPEACICHHBI TOBAap WJM YCIYTY U €ro HHTEpECcyeT
pe3yabTaT TOIbKO B KPATKOBPEMEHHOM NEPCIIEKTUBE.

C nomorpo «»OOBABIEHHE» MOXHO JT00aBUTH OOBIYHOE OOBSBIIEHUE C
uHpopMalmer o ToBape. DTO MO3BOJIIET MAKCHUMaJIbHO OBICTPO JOHECTH
uHGOPMAIIUIO 0 NOTEHIIMAJIBHBIX KIIMEHTOB, HE TPaTs BPeMs Ha MOCTPOCHHE
JUTUTEIIBHON COLMAIBHON KaMITaHUU.

Cerp «OpnoksaccHukn» B Mae 2008 BBena TapreTMHr IO JBYM
OCHOBHBIM KaTeropusM — Mol M Bo3pact. [lomumo nemorpaduueckon
(OKYCUPOBKH, TaPTE€TUHTOBbIE MEXAHWU3MbI TTO3BOJIMIIA OCYIIECTBIISATH MOKa3
peKJlaMbl Ha OCHOBE IIOBEJEHYECKUX TEXHOJOTUN: peTapreTuHr (Mmokas
pEeKJIaMbl MOJB30BATENSAIM, KOT/Ia-TO YK€ MOOBIBABIIMM Ha CalTe), MEIUUHBIN
MTOMCKOBBIM KOHTEKCT (JIeMOHCTpalusi 0aHHEPOB IMOJIL30BATEISAM, UCKABIIUM
TOT WJIM WHOW TOBap), ayJAUTOPHBIA KOHTEKCT (peKJIaMUpOBAaHUE TOBAPOB
ONPENICIICHHBIM COIMAIbHBIM IpynnaM). Ho ocHOBHasl cTpoka J10Xojia 3TOH

COLIMAIIBHOM CETH — CIELUAJbHbIE IJIATHBIE CEPBUCHI M HHbBIE CIOCOOBI
MOHETHU3ALMH, OTJIUYHBIE OT PEKJIAMHBIX OaHHEPOB WM TapreTUPOBAHHOU
PEKIIaMBI.

B  HacTosmee BpeMsi KOJMYECTBO CTpaHUl] OpeHIOB  pacTerT.
HccnenoBanusi MOKa3pIBAIOT, UYTO MOTPEOUTENbCKUE OpeH/bl 3apabaThiBalOT
okojio $1,28 MiTH. Ha MpoJakax CBOMX TOBAPOB IOCIIE TOTO, KaK moTpatst $1
MJTH. Ha KaMITaHWIO B COLMANIbHBIX pecypcax. [Ipu aToM ObuM cinyyau, Korma
MOJI30BATEJIM CAMH CO3/IaBAJIM CTPAHUIIBI, MOCBAIICHHBIE TOMY WJIH HHOMY
Openny. [IpumMepomM MOXKET CIIyKUTh caMasi MOMYJISpHas B COIMAIBHON CETH
Facebook crpanmma o 6penae Coca-Cola. Haumnarommii aktep Jlactu 3opr
(Dusty Sorg) nerom 2008 wuckan B Facebook crpannuky Coca-Cola, a He
oOHapyxuB, pemna ee co3aarb. OH Hamen Ooapuryto (ororpaduio OaHKU
Coca-Cola, 3arpy3un ee B Facebook m cmenman cooTBETCTBYIOIIUN pecypc O
OpeHJie, KOTOpbIH M BENET BMECTE CO CBOMM IMPHUATENEM, >KYpPHAIUCTOM
Maiiknom Hemxeeckum (Michael Jedrzejewski). Facebook orpanmumsaer
npaBuiia CO3/IaHUs CTPAHMI], MOCBAIIEHHBIX KAKUM-THOO OpeHIaM, MO3TOMY
PYKOBOJICTBO COLMAJIBHOM CETH Jal0 BO3MOXKHOCThH mpeacraButessim Coca-
Cola 3aKkpbITh CTpAaHUYKY WJIH «TIOTIOTUTH» €. OHAKO KOMITAHHS HE TOJIBKO
HE CTaja yAAJISTh CTPAHUILY, HO U TIPEIJIOKUIIA €€ CO3/IaTeIsIM COTPYAHUYATh.

Kypuan AdAge (u3manue coenUaIM3UpPyeTcs HaA HCCICTOBAHUSIX
BorpocoB MapketuHra 1 CMMU) KOMMeEHTUpyeT AEHUCTBUS MPOU3BOAUTENS
0€3aJKOTOJIPHBIX HAMWTKOB KaK HAIJSIIHOE CBHJETENBCTBO TOTO, YTO
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KOMIIaHUSI HE MPOCTO Hayymiaach paboTaTh C COLMAIBHBIMU MEAHMA, HO H
JI0Ka3aTelIbCTBO TOTO, YTO KPYMHBbIE OpeH/bl OBICTPO MEPEMEIIAIOTCS B 3TY
00J1acTh.

Brpouem, criopbl 0 TOM, CIEIyeT JU pacCMaTpUBaTh COIMAIbHBIE CETH
KaK Cepbe3HBbI HMHCTPYMEHT Ou3Heca, MpoJoJLKaioTcs. B uccienoBanuu
komranuu Forrester Research Obutn onpoiensl 145 MapkeTonoroB, KOTOpbIe
3aHUMAIOTCAd MHTEPAKTUBHOM pekiamoil B (upMax, TIlie€ YUCIECHHOCTh
COTPYIHHMKOB MPEBBIIAET ThIcAUY yenoBeK. Onpoc mpoxoauit ¢ HoA0ps 2008
romra 1o ¢eBpanb 2009 rtoma. Tpu derBeptm (75%) ONpOIIEHHBIX
MapKeToJoroB ObUIM HamepeHbl B 2009 romy moTpaTUTh HAa KaMIIaHUU B
conuanbHeix Meaua Meree $100 Teicsa. M 310 HecMoTpst Ha TOT (hakT, YTO
peKjJamMa Ha TaKHX pecypcax, KaK MpaBUio, OOXOIUTCS JACIIeBIE, UYeM
TPaJAULIMOHHBIE PEKIAMHBIE IPOTPAMMBI.

Cpean ¢QopmaToB, Ha KOTOpbIE, MO OXHUAAHUAM, OyIyT YBEIUYECHBI
peKiamMHble OIO/PKEThI, IMEPBOE MECTO Yy OINPOIIECHHBIX 3aHsUIM CaMu
conmaibHble ceTH: ux HasBaimu 70% mapkerosoros. Criennanuctel Forrester
Research cumrtaror, 4yTo 3TO JHMIIHEE JOKA3aTEIBCTBO TOTO, YTO COLUAJIbHBIC
MeJua €Ille He CTalu «KMEUHCTPUMOM» B PEKJIAME.

3HauMUTENbHAs] 4YacTh MAapKETOJOrOB NPHUICPKUBACTCS MHEHHS, YTO
COLIMAJIBHBIE CETH MOXHO HCIIOJIb30BaTh KaK 4acThb PEKJIIAMHOM KaMITaHWM.
CouuanpHple CE€TM MNPEJOCTABISIOT  JIOMOJHHUTEIbHBIE HWHTEPAKTUBHbBIC
CpeACTBa ISl peanu3aluu chenudUUecKux akiuuil, BXOASIIUX B OOIIUI
KOHIenT. MiumocTpamuen 3TOr0 MOXKET CIYXKATh pPEKJIaMHas KaMIaHUsA
McDonald’s, mnocpsieHHas  npa3aHoBaHuio — 40-JeTus  3HAMEHHUTOTO
ramOyprepa Big Mac.

B commanbHOi cetm MySpace ObLI OpraHu30BaH KOHKYpPC, KOTOPBIM
npejiarail ydacTHUKaM CETH 3alucaTh CBOIO Bepcuio «ruMHa» McDonald’s
«Two all beef patties, special sauce, lettuce, cheese, pickles, onions on a
sesame-seed bun» (B pycckoii Bepcum: «JIBe MSCHBIX KOTJETHI TPHUIIb,
CHELMANIbHBIA COyC, CBIP, OTYpPIIBI, cajlaT U JYK, BCE Ha OyJIOUKE C KYHXKYTOM,
TOJIBKO TaK...»). Y4YacTBOBAaThb B KOHKYPCE MNPUIVIACWIA TaKKE H3BECTHBIX
NEBLOB, KOTOPBIE 3allMCald CBOIO Bepcuio JpKUHIIIA. [loGeaurens KOHKypca
MOJIy4all BO3MOXKHOCTh CHSTHCSI B TEJIEBUSMOHHOM poJinke Big Mac.

[Io cnoBam Xaitnu bpaynunr (Heidi Browning), crapmiero Buile-
npe3uaeHTa MySpace, Bo BpeMst KOHKypca ¢ OpeHaom Big Mac onu BcTynuiau
BO B3aMMOJICHCTBUE C | MIIH. YeJIOBEK.

MapKeTHHIOBbIE KaMIIAHUU B COLIMAIBHBIX CETSAX HE JOJKHBI MBITATHCS
HaBs3aTh OpeHa. IlomuTuka [OMKHA OBITH OYEHb OCTOPOXKHOM, HHaue
KOMITIaHUS PUCKYET paclyrarb OCETUTENIEH Yepecuyp HaBI3UMBOM pEeKIaMOM.
OnHuM W3 BapUAHTOB PEKJIAMHOM MOJIMTUKH MOTYT CIIYXKXHUTh «TPYIIBD) WA
COO0IIEeCTBA, TJIe TOTPEOUTENN MOTYT 00CYXIaTh OpeHI.

HccnenoBanve, NPOBEINCHHOE COBMECTHO KOMIAHUSIMHU CcomScOre,
MySpace u Dunnhumby mnoka3siBaeT, 4TO MapKETHHTOBBIE TPOEKTHI B
COLIMAJIbHBIX CETAX SIBJISIOTCS BEChbMa CEPHE3HBIM CIIOCOOOM MPOABUKECHUS
Openzaa Ha peiHKe. [lo ux naHHBIM, na)ke HEOOJIbLINE BIIOKEHUS KOMIAHUH B
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peKsIaMy MOTPEOUTENLCKIX OPEHIOB B COIMAIBHBIX CETSAX MPUBOIAT K POCTY
IpoJaX U 00ECIIeUnBaIOT BO3BPAT MHBECTUIIMM.

Kazanoce 0b1, 3(heKTHBHOCTh KaMITaHUH ObLIa HE OUYCHb BBICOKOM, €CITU
OLICHUBATh €€ TPAAULUMOHHBIMU METOJIaMH, B TIEPBYIO OYEPEADL — KOJIMYECTBOM
nepexo1oB. OAHAKO MOTOM MCCIIEN0BATENN OTMETHIIA 3HAYUTEIbHOE BIUSHUE
ATUX NEPEXOJ0B U KaMITaHUH B LIEJIOM Ha POCT MPOAAXK MOCIIE KaMITaHHUH.

CounanbHble MeHMa BBITOJHBI peknamoaaressM. lcronp30BaHUE 3TOro
MHCTPYMEHTA TO3BOJISIET COKPATUTh pacxoAbl Ha pekiiamy. OCOOEHHO 3TO
BOXHO IS TIPEICTaBHTENIed Majoro Ou3Heca W WHIUBUIYAIbHBIX
npeanpuHuMareneil. CTpaHuUllbl, TOCBAILICHHBIE UX OpPEHAY, MOTYT CIYKHUTb
IIeJIM TIOBBINICHUSI KauecTBa Tpauwka Ha caiiTe W PaCIIMpPEHUS ayIUTOPHH,
KOTOPOM MOKHO MpeIaratb ToBap. Takke ¢ MOMOIIBI0 COUUAIBHBIX CETEU
MO’KHO MOJTHUMATh CBOM TOBAp B PEUTHUHIaX MOMCKOBBIX cuctemM. Kpome Toro,
COLIMAJIbHBIE MEINA MO3BOJISIIOT YBEJIUYNUTh KOJIMYECTBO CCHUIOK.

7. BAPYCHBI MAPKETHUHI

7.1 IlonsiTHEe BUPYCHOTO MAPKETHHI2, UCTOPUSIBO3HMKHOBEHHUS,
CPaBHEHUS C APYTMMH MHCTPYMEHTAMH NMPOABHKCHUSA

7.2 OCHOBHBIE 3J1IeMEHTbI BHPYCHOT0 MAPKETHHIa

7.3 MeToauka npuMeHeHNnsi BAPYCHOT0 MAPKeTUHIa

7.1 TlonsiTHe BHPYCHOI'0 MAPKETHHIA, HCTOPUS BO3HUKHOBEHHS,
CPaBHEHMH C APYTMMH HHCTPYMEHTAMH MPOJABUKEHUS

BuipycHblii MapkeTHHT - 00Illee Ha3BaHHE pa3IUYHbIX METOJ0B
paclpoCTpaHEHUS] PEKJIaMbl, XapaKTEPU3YIOUIUXCS PACTIPOCTPAHEHUEM B
nporpeccuu, OJM3KOH K reOMETPUYECKOH, TJie TJIABHBIM PaclpOoCTpPaHUTEIEM
uHboOpMaIIMK  SBISIOTCS  caMH  MoiydaTeiad  WHGOpMAIUH,  IyTeM
(opMupOBaHUs COAEPKAHUS, CIIOCOOHOIO MPHUBJIEYb HOBBIX MOJIydaTesen
uHboOpMAIIMM 32 CYET SAPKOW, TBOPUYECKOW, HEOOBIYHOW WUJAEH WIH C
UCIOJIb30BaHUEM €CTECTBEHHOTO UJIU IOBEPUTEIHLHOTO MOCIIaHusI.

B «IOMHTEPHETOBCKYIO 3MOXY»  HCIOJIb30BAJUCH  METOJbl  T.H.
«capaaHHOrOo paauo», Yepe3 JUYHbIE KOMMYHHKAIUH, (DOKYC-TPYIIIIHI,
pEKJIaMHBIE aKI[MHU B TIEUaTH, Ha TEJICBUICHUH H T.1.

Ux pomomHmMna 3aTeM MapKETHHTOBas TEXHUKA, HCIOIB3YIOMIast
CYHIECTBYIOIINE COIMAIbHBIE CETH [JIsl TOBBIIICHHUS OCBEIOMIEHHOCTU O
Openpe/ToBape/yciyre,

Metoauyeckue TPHUHIUIBI, XapaKTepHbIe Ui  e-mail-mapkeTuHra,
OCHOBaHBI Ha TIOOIIPEHUH HHIWBUA K TIepeaue MapKeTHHTOBOTO COOOIICHMSI
ApPYTUM JUIAM, MOTEHIHMal ISl AKCHOHEHLMAJIbHOIO pOCTa BO3JAEHUCTBUSA
sToro coodbmenus. I[lomobHO BHUpycam, Takue TEXHOJOTHH HCIHOJIb3YIOT
M00y10 OJIaroNpUsATHYIO BO3MOXKHOCTB JIJISl YBEJIMUEHHUS YMCIIa MepeIaHHbIX
coobOmenuii. [IponBukeHHe MNpPU TMOMOIIM BUPYCHOTO KOHTEHTA MOXKET
MPUHUMATh CaMble pa3udHbie GOPMBI - BUI€0, POTO, (haen-urpol, 3BOHOK U3
Bugeoposinka (WOW-call), naxe mpocTo TeKCT (Hampumep, aHEKI0ThI).
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http://ru.wikipedia.org/w/index.php?title=%D0%94%D0%BE%D0%B8%D0%BD%D1%82%D0%B5%D1%80%D0%BD%D0%B5%D1%82%D0%BE%D0%B2%D1%81%D0%BA%D0%B0%D1%8F_%D1%8D%D0%BF%D0%BE%D1%85%D0%B0&action=edit&redlink=1
http://ru.wikipedia.org/wiki/%D0%A1%D0%B0%D1%80%D0%B0%D1%84%D0%B0%D0%BD%D0%BD%D0%BE%D0%B5_%D1%80%D0%B0%D0%B4%D0%B8%D0%BE
http://ru.wikipedia.org/wiki/%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3
http://ru.wikipedia.org/wiki/%D0%A1%D0%BE%D1%86%D0%B8%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B5_%D1%81%D0%B5%D1%82%D0%B8
http://ru.wikipedia.org/wiki/%D0%91%D1%80%D0%B5%D0%BD%D0%B4
http://ru.wikipedia.org/wiki/E-mail
http://ru.wikipedia.org/wiki/%D0%AD%D0%BA%D1%81%D0%BF%D0%BE%D0%BD%D0%B5%D0%BD%D1%86%D0%B8%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B9_%D1%80%D0%BE%D1%81%D1%82
http://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D1%8B%D0%B9_%D0%B2%D0%B8%D1%80%D1%83%D1%81
http://ru.wikipedia.org/wiki/%D0%90%D0%BD%D0%B5%D0%BA%D0%B4%D0%BE%D1%82

BceneactBue Toro, 4to y GOJBIIMHCTBA HaceNEeHUS! HAOMIOAA€TC HU3KUN
YPOBEHb JIOBEpHS K peKiiaMe BooOIIIe, a TeM 0oJiee UCXOASIIEH OT KOMIaHUH -
IPOU3BOMUTENISL, OCHOBHOM MPHUHIIUI BUPYCHOTO MApKETHHIA 3aKJII0YAaeTCs B
TOM, YTO YEJOBEK, MOJy4arouui WHGOPMAIMOHHOE COOOIICHHUE, TOJKEH
OBITH YBEPEH, UTO OHO MCXOJIUT OT JIMIIa HE3aMHTEPECOBAHHOTO, HAIIPUMED, OT
3HAKOMOT'0, WJIM HE3HAKOMOTO, HO HM B KOEM cllydyae He apUIMpoBaHHOTO K
peKsiaMHOM KammnaHuu. Hampumep, 4enoBeK ¢ TOTOBHOCTBIO BBICITYIIAET OT
«GKABOTO YEJIOBEKA» IOJOKUTEIbHBIE OT3bIBBI O TOBAape M, CKOPEE BCETO,
KyIOUT 3TOT ToBap. M HAa060poT: yBUAEB PEKIAMHBIN POJIMK 3TOrO TOBapa, OH
€ro IPOUTHOPUPYET, IMOCKOJBKY paclpOCTPaHEHO MHEHHUE, 4YTO peKiIama
MIPUYKpAIIUBAET KaYeCTBa TOBApa.

OTtcpuika K OMOJIOTMYECKMM TE€pMUHAM HeE ciy4ailHa. [[eficTBUTENBHO,
BUPYCHBIMH MEpPOIPUATHE WM aKLOUS MOTYT CUHMTAaThCs, KOrJa MpoLecc
pacnpocTpaHeHuss WHGOpPMAIMM HAYMHACT TOJYUHATHCS OHOJIOTUYECKUM
3aKOHaM pAaclpoCTpaHEHHs] BHPYCOB, TO €CTh JII0OOH mMoiydarensb
MHPOpMAIMU HMCKPEHHE €0 3aWHTEPECOBBIBACTCS M IPOHUKAETCA UAeeH
nepeaaTb €€ MaKCUMaJbHO OBICTPO MAaKCHUMAaJIbHO OOJIBIIOMY KOJHMYECTBY
Apy3ed, UCHOJb3ysl CaMble OIlEepaTHBHbIC KaHalbl (Yalle BCEro WHTEPHET-
MECCEHIKEPhl U coluanbHble ceTu). llpomecc pacnpocTpaHeHHs] BUPYCHOM
uHdopMaIlMK, TakKuM O0O0pa3oM, CpPOJHU BHUPYCHBIM DOIUJIEMUAM —
pacnpocTpaHsieTcsi ObICTpPO, B T€OMETPUYECKHM MPOrPECCHU, €r0 CIOKHO
OCTAaHOBHUTb, M YAacCTO BO3HHUKAIOT PEUUANBBI (KaXKETCs, YTO HWHTEpPEC K
uH(popManuu 3aTyX, HO OH MOJAHMMAETCS HOBOM BOJHOW PACHpOCTPAHEHMS).
Cunraercs, 4TO TEPMHUH «BUPYCHBIA MAPKETUHI» NOMYJIIprU30Bai B 1996 rony
Tlxeddpu Paiinopt B cBoeli ctathe «The Virus of marketing.

OngHuM W3 TEpBBIX HM3BECTHBIX MPHUMEPOB HCIOJIB30BAHUSI BUPYCHOIO
MmapketuHra B MHtepHere sBisiercs akiuss Hotmail. IepBrie marn BupycHas
pekiiaMa Jenaja B TE€ BpeMEHa, Korja »JJEKTPOHHAs TModta Obljia
majonoctynHoi. Torma Cabup bxatus m [Ixek CMUT co3gainu KOMIIAHUIO
Hotmail.com, a BMecTe ¢ He#l u OeCIIaTHYIO 3JEKTPOHHYIO MOUYTY, KOTOPYIO
MOT ce0e MO3BOJIMTh 000 xemaromuii. 3a 18 mecsieB onu npuodbpenu 18
MJTH. KJIMEHTOB OJiarofapst Juiib oHo# ¢pasze: «[lomydnte cBorO OeciuiaTHyIO
ANEKTPOHHYIO MouTy B Hotmail.comy, koTopasi pa3meraiach B HIDKHEH 4acTu
ANEKTPOHHBIX MHCceM. JTa (pa3za-BUpPYyC pa3olIach MO0 UHTEPHETY U cleana
nouty Hotmail nonynspHoi.

Ceituac 310 HanmpaBieHHe OOpeTaeT Bce OOJIBIIYIO MONMYJIIPHOCTh. Y CleX
BUPYCHOTO MAapKETUHTa 3aKJII0YaeTcss B TOM, YTO 3TOT BHJI MAapKETHHIa
UCIOJIb3YET MPUBBIUKY JIIOJICH NeaUTCs HHPOpMALIUEi.

NHTepecHBIM NpUMEPOM TaKOro0 MapKeTHMHIra CTall B CBOE BpeMs
IyTOYHBIN calT fast-die.kiev.ua, sskoObI TpeIararoIfii CBOUM MOCETUTEIISIM
TAOJICTKU U1 CyuIlMJa. YK€ Ha BTOPOM JIEHb CYIIIECTBOBAaHUS CalTa €ro
aynutopus cocraisuia 6osee 40000 yHUKaIBHBIX TOCETUTENEH B ICHb.

Cpenu poccHiiCKUX TTPUMEPOB YCIICITHOTO BUPYCHOTO MapKETHHTA ObLI
caut i xxypHana StarHit, peanuzoBannbiil ipu oMoty TexHojgorun WOW-
call — aBromMaTM3MpOBaHHOTO 3BOHKAa U3 BHAcopoinka. CyTh MNpoeKTa
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http://ru.wikipedia.org/wiki/%D0%92%D0%B8%D1%80%D1%83%D1%81%D1%8B
http://ru.wikipedia.org/wiki/1996_%D0%B3%D0%BE%D0%B4
http://ru.wikipedia.org/w/index.php?title=%D0%94%D0%B6%D0%B5%D1%84%D1%84%D1%80%D0%B8_%D0%A0%D1%8D%D0%B9%D0%BF%D0%BE%D1%80%D1%82&action=edit&redlink=1
http://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%82%D0%B5%D1%80%D0%BD%D0%B5%D1%82
http://ru.wikipedia.org/wiki/Hotmail

3aKioyajgach B TOM, 4TOObl JaTh MOCETUTEIBHHUIIAM IPOMO-CaiTa
BO3MOXHOCTh IMOYYBCTBOBATh ce€0s1 3B€3/10M. J[€BYIIKM OCTaBISIM Ha MPOMO-
caliTe CBOM JMYHbIE JaHHbIE (MMs, HOMEp MOOWJIBHOrO TenedoHa,
doTorpadusi, 1HBET BOJOC), HaxuManun Ha KHONKYy «OK», mocne wyero
3ammycKayicsi BUJCOPOJIMK: Ha COBEIaHUM pefakuuu Starhit pemancst Borpoc,
KOT'O CTaBUTh Ha 00J0kKYy. OIMH U3 NPEIJIOKEHHBIX BapUaHTOB ObUT CENIaTh
00510:kKy ¢ (potorpadueit ygacTHUIBl. YTOOBI MOJYyYUTh coryiacue, AHapei
ManaxoB 3BOHWI y4YacTHHIIE NpsMO U3 Bujeo. Kammanus npoBoawiach 4
Mecsna, U e€ pesynbratamu ctanu  Oonee 170 000 yHUKaIbHBIX
MoJib30BatTeseil mpomo-caiita, okoio 165 000 3BonkoB u moutu 3000 pabor,
OIMyOJIMKOBAaHHBIX B 0JI0rax U COUATBHBIX CETSX.

Ha naHHBIII MOMEHT PaKTUYECKH KaXaasi KpyIHasi KOMIIAHHS CTapaeTcs
JIeNaTh CBOM PEKJIAMHBIE POJIMKM KAYE€CTBEHHO ISl TOrO, YTOObI OHU HMEJN
BUpYCHBIN 3¢ dekT. Buneopeknama - Hanbosee 3¢HEKTUBHBI HUHCTPYMEHT
IUIA JOCTH)KEHHsS BUpPYCHOro 3¢¢ekra, Tak Kak HMeeT Ooyiee IIHPOKHE
BO3MOXKHOCTH JJIi TOTO, YTOOBI 3aMHTEPECOBaTh ayAUTOpUI0. VIMeHHTbIE
KOMITAHWM MOTYT MCIOJIb30BaTh BUPYCHBIE POJIMKM KaK aHOHC: KOMIIaHUS B
npenasepun HoBoro Fashion Show BeimycTmna pemelk BUAEO Ha IMECHIO
rpynnsl «Moves Like Jagger» mpu ydactum B HEM CBOUX Y3HaBaeMbIX
Mozeneil. Takke cTanu MONmyJISIPHbIMA UHTEPAKTUBHBIE BUPYCHBIE POJIUKH, HA
pa3BUTHE NEUCTBUS B KOTOPBIX 3PUTENIb MOXET NpHHUMAaTh ywyactue. Kak
MIPUMEP PYCCKOSI3bIYHOTO POJIMKA - peKJIaMa MOPOXKEHOT0, B KOTOPOM IE€BHIIA
M aKTpHca MPOBOJIUT pa3jIMyHbIE ACUCTBUS C (pPYKTaMH, Ha3BaHUS KOTOPBIX
3pUTENIb MOXET BIIMCATh B CIELUAIBHOM CTPOKE. AHIJIOSA3BIYHBIN IIPUMEP
MOJ00HOM peKaMbl - POJNHK Mpo JeHb poXxaeHUs MeIBeas U KOPPEKTOop, B
KOTOpPOM TIJIaBHbIE T'€pOM IyTEHIECTBOBAIM BO BpPEMEHH. [0/, B KOTOPBIU
CJIEIOBAJIO MEPEHECTUCh, 3PUTEIbL MOI BIHMCaTh CAMOCTOSITEIBHO, B
3aBUCUMOCTH OT 3TOTO0 MEHSUIOCH JalbHEMIIEE PA3BUTHE CIOXKETA.

Kananbr moceBa BupycHoit pexnamsl. (IloceB - mepBuyHOE pa3zMmerieHue
BUPYCHOro KOHTeHTa). HauOonee pacnpocTpaHEeHHBIMH KaHajaMH IIOCEBA
SABJISTFOTCSL:

- conmanbheie cetn (Facebook, Vkontakte);

- TON-0JIOTH;

- coobOmrectna (LiveJournal);

- HH(QOPMAIMOHHBIE UHTEPHET-TIOPTAIbI;

- (hopymsr;

- poTO/BUICO XOCTUHTH.

He Bce Bupychl oauHakoBO BpeaHbl. KommbloTepHbIE BHUPYCHI
YHUYTOXAIOT TUra0alThl HyJle M €OUHUIl CO BCEMHU BBITEKAIOIIMMHU
MOCJIEICTBUSIMU. bHONOrn4ecKkne BUPYChl HECKOJIBKO pa3 B IOJ BIMSIOT HA
paboTOCIIOCOOHOCTh ~ HAceNeHUsI OJHOW  CeAbMOM YacTH cymu. A
MapKETUHTOBBbIE BUPYCHI... IPUHOCIT NPUOBLIb. ITO - BUPYCHBIM MAPKETUHT B
JNEUCTBUU. XOTSA B HEYMENBIX PYKaxX MAapKETOJIONOB MOIYT NPUHECTH TaKOU
Bpe/l, KaKOi He CHUJICSI HU XaKepaM, HU MUKPOOHOJIoram.

BupycHbIii MapKeTHHT TPEACTaBISIET COOO0M OTHOCUTEIIBHO HOBBIM BUJI
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http://www.youtube.com/watch?v=29I0qthEUwI
http://ru.wikipedia.org/wiki/%D0%A1%D0%BE%D1%86%D0%B8%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B5_%D1%81%D0%B5%D1%82%D0%B8
http://ru.wikipedia.org/wiki/Facebook
http://ru.wikipedia.org/wiki/Vkontakte
http://ru.wikipedia.org/wiki/%D0%91%D0%BB%D0%BE%D0%B3%D0%B8
http://ru.wikipedia.org/wiki/LiveJournal
http://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%82%D0%B5%D1%80%D0%BD%D0%B5%D1%82-%D0%BF%D0%BE%D1%80%D1%82%D0%B0%D0%BB
http://ru.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%84%D0%BE%D1%80%D1%83%D0%BC

MapKETUHTOBBIX KOMMYHHUKAIIMH, UCTIONB3YIOUINI 0COOEHHOCTH COBPEMEHHOM
MeJuacpeibl, KOTOpPbIE COCTOAT B HEOOBIYAHHON JErKoCTU M CKOPOCTH
pacnpocTpaHEHUs: MEANACOOOIEHU MEXIy JIIOJAbMH, — B MEPBYIO OYEpE/Ib,
peub uaeT o0 MHTEpHET MPOCTPAHCTBE, XOTS HEOOXOAMMO 3aMETUTh, YTO
HamOoJiee PE30HAHCHBIE MEIUABUPYChl MOTYT PACIpOCTPAHATHCS M Uepe3
obunmanbasie Mmenuanocutenu (TB, npecca u T.1.).

Jpyrumu  ciloBaMH, BHUPYCHBIM MapKETHHI MpPEACTaBISET COO0Oi
ONPENICNICHHBI CIOCO0 PACHpPOCTPAHEHUS] PEKIAMHBIX COOOIIEHUNW MyTeM
cBoeoOpaszHoro '"capadannoro pamuo". Ilpm sTOoM uYenoBek (akTudecKu
"3apakaeTrca" BUPYCHBIM COOOIICHHMEM U TEpelaeT ero JApyroMmy uepes
HEIMOCPE/ICTBEHHbI KOHTAaKT. OJTO MPOUCXOJUT 32 CYET TOro, 4YTO
nepenaBaeMasi HHQoOpMaIis UHTEPECHA MOTYYaTeNo WIN K€ UMEET Ji HEeTo
MPAaKTUYECKOE 3HayeHue. VIMEHHO MO3TOMYy COOOIIEHHE NEepenaeTcss OT
YeJIOBeKa K YEJIOBEKY JOBEPUTENIbHO M Ha JOOpOBOJIbHOM OcHOBE. B sTOoM
COCTOUT NMPUHIUIHAIBHOE OTINYNE BUPYCHOI'O COOOIICHUS OT CTaHAAapTHBIX
pEKJIaMHBIX COOOLIEHHUM, KOTOpble MOIYT OBITh BECbMa Ha30MJIMBBIMU,
IIOCKOJIBKY ~ CIIOCOO  JIOCTaBKM  COOOILIEHUM  ayAUTOpUU  SIBJISIETCS
NPUHYAUTEIBHBIM.

['MaBHBIM OTJIMYMEM BHUPYCHOI'O MAapKETHHIa OT OOBIUHOTO SIBIISETCA
UCIIOJIb30BAaHUE  BO3MOXKHOCTEH  KpPEAaTMBHOIO  MBIIUIEHHS BMECTE C
HEKOTOPBIMU MPOCTHIMH METOJIAMH TIPOJBUKEHUS TOBAPA WM YCIYTH BMECTO
TOT0, YTOObI TPaTUThb MHOIO JIEHET Ha pekiamy. B BUPYCHOM MapKeTHHIE
IJIaBHOE - YMOLIMH: HEHABUCTh, CMEX, UPOHMSI, BO3MYILIEHUE, HEJJOYMEHHUE.

Bupycamu mMoryT ObITh CBO€OOpa3HbIE HOBBIE CIIOCOOBI yIOBIETBOPEHUS
KAaKUX-JIMOO MOTpeOHOCTEHN, HA KOTOPBIE KEIAIOT OOPaTUTh BHUMAHUE HOBBIX
noTpeduTeneil, cBoeoOpa3Hble TOBAPHl WM aKLUHUHU, KOTOPHIE NPHUBICKAIOT
BHUMaHUE UM MOTYT PAcCIpOCTpaHsATh MHPopMaluioo o KoMmmnaHuu. KoHedHo,
KakuM OBl HE MPUAYMAaI 3TOT BUPYC, HEOOXOIUMO, YTOOBI OH OBLI HAIleJIeH
Ha CBOIO ayAMTOpuI0. M 3TO 3HAYUT, YTO KaHaj I €ro paclpoCTPaHEHUs
JIOJDKEH TMOAOUPAThCS HUCXOAS M3 MaKCHMajibHO TOYHOTO U  IOJIHOTO
"MOKPBITUA" UMEHHO ATOM 11€JIEBON ayUTOPHU.

BupycCHBIII MapKeTUHI 4acTO CTaBAT B OAMH P C NAapTU3aHCKUM,
IIOCKOJIBKY M 3/1€Chb M TaM HCIIOJIB3YIOTCS HECTaHAApTHbIE X0Abl. C Hay4HOU
TOYKHA 3PEHUSA, 'BUPYCHBIA MApPKETHHI'" SBJSETCS YacThIO ''TIAPTHU3aHCKOIO
MapkeTuHra', a TOYHee, OJAHUM W3 €ro HHCTPYMEHTOB. llockonbky
CHEeUUaIN3upoBaH Ha pacIpoOCTpaHEHWU UH(GOPMAIMU, HHTEPECHOU MJid
LEJIICBOM  ayAUTOpUH, BIeUATNISOMEH ee. FIMEHHO BIEYaTIMBUIUCH,
NpeICTaBUTENIb IIEJIEBOM  AyJUTOPUU TEPEChUIa€T COOOILEHHE CBOEMY
KOJIJIETe, MPUSITENI0, 3HAKOMOMY. M, COOTBETCTBEHHO, MEPEHOCUT ""BHUpYC".

IIpu sTOoM '"maptuzaHckue" JEWCTBUSL B MApPKETUHIE MOTYT HMETh
COBEpIICHHO MHYIO HalpaBleHHOCTb. Hampumep, ecnu  OyKBajgbHO
HCTOJIKOBBIBATh OIpEAENICHUE, TO MaKCUMaJbHO TOYHBIM MOJ0Op KaHAJOB
pacnpocTpaHeHuss  uHpopmauuud  (T.e.  MHUHUMH3alUs  3arpaT ©
MaKCUMaJlM3alusl pe3ysibTara) IUIKOC HECTaHAAPTHOCTh MX HCIIOJIb30BaHUS
ABJISIETCSl MAPTU3aHCKUM MApPKETHHIOM. XOTs, IO CYTH, MapTU3aHCKUM
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MapKETHHIOM SBJIIETCA 4TO-TO Oosiee HecTaHaapTHoe. Hanpumep, nBeToYHbIE
KJIYMOBI, UJIM CTUJIbHBIE HOBOT'OJHUE MOAAPKH, BBI3BIBAIOIINE ACCOLMALIUU C
BITIOJIHE OTIPEAEIEHHBIM OPEH0OM, TOBAPOM, YCIYTOil.

I'panp Mexny nmapTU3aHCKUM M BUPYCHBIM MAPKETHMHIOM Ha CaMOM JIeJie
OYeHb TOHKA. HoO napTU3aHCKMiI MapKeTHUHI, Kak IIpaBUJIO, HE
IPELyCMaTPUBAET BUPYCHOTO PACIPOCTPAHEHUS, XOTS 3TO YaCTO MPOUCXOIUT
B CHJIy HECTAHJAPTHOCTH PEIICHUM.

OCHOBHOE K€ OTIUYHE BUPYCHOI'O MAPKETHHIA OT NAPTU3aHCKOTO B TOM,
YTO TMEPBBIM HE HECET OTKPOBEHHYIO peKiaMy — HH(pOpMAIHs O TOPrOBOMH
Mapke 3aByanupoBaHa. [lapTu3zanckue >xe MeToApl Oojiee KOHKPETHHI B
OTHOLIEHUU OpeHJa, ToBapa WM Yyciayrd. MOKHO CKa3aTb, YTO BHUPYCHBIN
MapKETHHT — 3TO OpUTHHAIbHBINA crtoco0 PR-npoaBukeHns, a napTU3aHCKUI
— HEOOBIYHBIN BUJ PEKIAMHON TEXHOJIOTHU.

Wtak, mnpuUMeHEHUE «BHUPYCHOIO» MAapKeTUHIa Oa3upyercss Ha
CJIEIYIOIMX OCHOBOIIOJIAraOIIUX MOCTYJIaTaX:

® IIPOAYKT JIOJDKEH IIONACTh K TEM, KTO MOXKET MOBJIMATH HA MHEHHE
ApYyTUX JroAeH, T.e. K TpaHcaTepaM. Ilpuyem mnocinenHux 00s3aTENbHO
TpeOyeTcst OeCIIaTHO 00ECTIEYUTh FK3EMIUISIPAMHU MPEIIAraeMoi yCIyTu;

® CTUMYJHMpPOBAHHUE MHTEpEca K TypHpoayKTy. «Bupyc» co3gaercs He
CaMOM YCIIYIroM, a WAeer, KOTopas IOJKHA «LETUISATh», MOCKOJbKY JIMIIb B
TOM ClIy4ae, KOrJa JII0J1 3aMHTePECOBaHbl, OHU OYyAyT TOTOBBI pacckas3aTb O
CBOEM COOCTBEHHOM ombITe ApyruM. K 3Toil yactu paboThl MOXKHO IPUBIIEYb
CMU;

® MapKETMHTOBOE  COOOLIEHHE JODKHO  OTJIMYAThCSl  JIETKOCTBIO
BOCIIPUSATHS, COOTBETCTBHEM JCUCTBUTEIBHOW pEATbHOCTH W HAIHYUEM
oOpaTHOM CBS3M I8 BO3MOXXHOCTM BHUIOU3MEHEHUS UM  KOPPEKLHH
Mpea0CTaBIsseMOl HH(OpMaIUY;

® [IpU Iepe/iaye «BUPYCHOTO» COOOIIEHHSI OYEHb BaKHO 00ECIIEUUTh €ro
OecHpensITCTBEHHYIO TPaHCISLHI0. «BUPYCHBI» MapKETUHI OYE€Hb XOPOUIO
paboTtaet B cetu MHTEpHET Os1arogaps €€ TEXHUYECKUM BO3MOKHOCTSIM;

® B IIEpUOJ NMPOBEACHUS AKIUU BAXKHO OOECHEUUTh JTOCTYMHOCTbh TOU
YCIIyTH, IPOJIBM>KEHUE KOTOPOU OCYILECTBIIIETCS HA PHIHOK.

Kak u mo0Oble apyrue MeToJpl MNPOABMKEHUS TOBapOB U YCIYyT
«BUPYCHBII» MapKETUHI MMEET CBOM JIOCTOMHCTBA M HemocTaTku. Mrak, K
YUCITY JOCTOMHCTB UCIOJIb30BAaHUSI BUPYCHOTO MAPKETHHIa OTHOCST:

® [OBBIIICHHE KpEJUTa JOBEpUs K KOMIIAHUH (TOBapy, YCIyre), Tak Kak
MH(pOpMaIus MOCTYIAET U3 IOCTOBEPHBIX HICTOUYHUKOB (OT JIpy3€H, 3HAKOMBIX,
K MHEHHMIO KOTOPBIX MPUCITYIIMBAETCS OTPEOUTEND);

e 1a€T BO3MOXHOCTb y3HaTh OO ONBITE HCIOJB30BABIIMX TOBAp WIIU
yCIIyTy MOKymnaTesel, He TpeOyeT 3HaUUTEIbHBIX 3aTpaT BPEMEHHU U JICHET;

® IIPEIOCTaBIIIET BO3MOXKHOCTh MOTPEOUTENSIM CaMHUM y4acTBOBaTh B
npolecce, Kak IpaBuiio, HECO3HATENBHO;

e He TpeOyeT OT KOMITAaHUH OOJIBIINX 3aTPaT;
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® UCIOJNB3YETCS] B Pa3HBIX CUTYallUAX, HAIPUMEpP, MPHU BHIBOJIE HOBOTO
Openaa (KOMIIaHUM, TOBapa, YCIYyTH) Ha PHIHOK; IIPU CMEHE OpeHJIa C IENbI0
MOBBIIICHUS €ro Y3HAaBaeMOCTH; B KPHU3UCHBIX CHUTYyallUsX; C LEJbIO
MOBBIIICHUS TOCENIAEMOCTH KOPHOPATUBHOIO CalTa KOMIAHUH, MPOBEPKU
OOIIIECTBEHHON  JIOSJIBHOCTH.  ATPECCHUBHBIA  BHUPYCHBIM  MapKETHHT
MCIIOJIB3YIOT BO BpEMs PEKIAMHBIX KaMIIaHU KOHKYPEHTOB.

K uncny HemocTaTkoB BUPYCHOTO MapKETHHTA OTHOCSIT:

® HU3KYI0O TPEICKa3yeMOCTh METO/a, TaK KaKk KOHTPOJb HaJ
TPaHCATEPAMH U HAJl UMHUIKEM (PUPMBI JIETKO TTOTEPSITH;

® «BUPYCHBI» MapKETHUHI CO37aeT BOJIHOBOM cmpoc. [locime Toro, kak
BOJIHA TMOMYJISPHOCTH CHaJaeT, BO3MOXKHO HACTYILJIEHUE JOCTATOYHO PE3KOI0
U TIPOJIOJIKUTEIBHOTO 3aTUIIIBSI.

BupycHblif  MapkeTMHr  CTaHOBUTCS Bce  0Ooyiee  MOMYJSPHBIM
MHCTPYMEHTOM UHTEPHET-PEKIIaMBI. Crour  TOJBKO BCIIOMHUTD
CBEPXIOMYJSIPHOCTh, KOTOPYIO B CUHMTAaHHBIE JHU OJjaromapsi BHPYCHOMY
MapKeTUHTy 3apa0oTaju POJIMKM TakKuX IMpou3BoAuTenerd kak Dove (ponuk
«3IBoonus») U Sony (poiiuk TeneBuzopa Sony Bravia).

Menua arentctBa Initiative Universal McCann npoBesnio uccienoBaHue
3¢ (PEeKTUBHOCTH BUPYCHOI'O BUIEO B CPABHEHHH ¢ OaHHEPHOU pekiiamoit . O6e
PEKJIAMHBIX KaMIIaHWW OBbLIX 3aMyIIEHbI B OJTHO U TO K€ BPEMS C OJIHUM U TEM
Ke OromkeToM. Pe3ynbTaTsl moka3aiu, 4TO BUPYCHOE BUJIEO CMOTPST B 14 pa3
0o0JbIIe YeM OaHHEpHI.

Pestomupysi, OTMETHM CleIylolllee: TJaBHOE OTIUYHUE BUPYCHOTO
MapKeTUHra OT JIPYyTrUX HalpaBJICHU MAapKETUHTOBBIX KOMMYHHKAIUN
COCTOMUT B TOM, UTO LIEJIEBAsI Ay JUTOPUS COOOIIEHNUSI OJJHOBPEMEHHO SIBIISETCS
u Menuadocutenem. [Ipu 3ToM pacnpocTpaHeHUE COOOIICHUS MPOUCXOJUT
0e3 3arpaT (WJIM C HE3HAUUTENIbHBIMU  3aTpaTaMu) CO  CTOPOHBI
pekjamMojaTens, YTO HaKJIaJbIBa€T BECbMa CTPOTHE OTrpaHUYCHHS Ha
COJIep>KaHUE COOOIICHUS.

Kak crneactue, mpucyTcTBUE OpeHAa B BUPYCHOM MaTepuaie TOJIKHO
OBITh pPEAIM30BAHO OYCHb M3SAIIHO W OBITh MUHUMAJIbHO HaBA3YUMBHIM. OO0
ATOM HYXHO TOMHHUTH PEKJIaMOAATeNsIM, KOTOPBIE XOTST HCIOIh30BaTh
BUPYCHYIO peKJIaMy TPUMEHUTEIBHO K CBOUM MAapKETHHTOBBIM 3aJlayaM.

BupycHas pekiiaMma He MpUHAJJIEKAT TOMY, KTO TIEPBBIM €€ 3ammyCcTul,
OHA CTAaHOBHUTCS PE3yJbTaTOM KOMMYHHUKAIIMM MHOTHUX JIIOJIeH, 4acTo He
CBSI3aHHBIX MEXKIy co0Ooii. OHa paboTaeT TOTna, KOrjaa JIOJIA CaMU, a HE C
Yhel-TO TMOJa4M, MEPEChUIAIOT €€ JPYTr APYTY U BBIKJIAJBIBAIOT HA CBOUX
6Jiorax TOJILKO MOTOMY, YTO OHA MM HPABHUTCS M OHU XOTSAT TOBOPUTH O HEH.
HaBepHoe, UMEHHO TOATOMY [aHHBIM BHJ KOMMYHHUKAIlMd HAOHWpaeT Bce
00JIbIIIE MOMYJISIPHOCTH.

7.2 OcHOBHBIE 3JIEMEHTHI BUPYCHOI'0 MAPKETHHIa
EcTtp MHEHue, 4YTO UCHOJIb30BAHUE «IOACAAHBIX YTOK» MOJIOKHIO
Hayayo BUPYCHOMY  MapKETHUHTY. Jomyctum, JUIsL  pEeKJIaMbl
CJ1a00AJIKOTOJIBHOIO KOKTEWJISI HAHUMAIOT «KIYOHBIX IEPCOHAXKENH», KOTOPbIE
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MpHUE3KAIOT B KIyObl Ha JOPOTMX HMHOMapKax, Aepxarcs kak VIP-roctu u
3aKa3bIBAIOT PEKIAMUPYEMBbII KOKTEMIIb.

[TogoOHBIE MPUEMBI CTATM UCIOJIL30BAThCS €IIe /10 MOSBICHUS TEPMUHA
«BUPYCHBI MapKeTHHI». bonee cTa JIeT Has3aj pPYCCKUH IPOMBIILICHHHUK
Huxomnait IllycToB HaHsA rpymmy CTyAEHTOB, BEJIEB UM 3aXOJUTh B TPAKTUPBI
MockBsl U TpeOOBaTh «IIYTOBCKOM KOHBAK». He monydas xenaemoro,
CTYJICHThl CKaHJAIWIW W Jie3d B Apaky. OO0 MHIUAEHTaX Hayald MUCATh
ra3ersl, OJarogapsi 4eMy MOCKBHYM y3HAIM O HOBOM MapKe KOHbSIKA.

[IprMepoB HECTAaHAAPTHOW HAPYKHOW PEKIIAMBI, KOTOpas HEU3MEHHO
MpUBJIEKACT BHUMAHHE U 3aCTaBISIET JIOJCH TOBOPUTH O cede, B MUPOBOIi
MPAKTUKE MHOKECTBO. BOT JINIIb HEKOTOPHIE U3 HUX.

B Kaupe nmns mponsmxenust yas Lipton Green Tea 3eneHbiM KycTam
npunaiu ¢opMy OOJBIIMX YalleK, Ha Kpar KaKIOW BHCEN KapTOHHBIN
APIBIYOK YaitHoTro makeTuka Lipton;

B baHrkoke Ha BpallAOIIMUXCA JBEPAX 3HaHUS  [PUKPEIUIN
n300pakeHus Oopla, CyMOMCTa, KapaTUCTa W PEroucrta B HATYPaJIbHYIO
BennuMHYy. Ka3aioce, 4To CIIOPTCMEHBI CONPOTUBIISIOTCA U HE XOTAT IIyCKaTh
IOCETUTENENH BHYTPb, HO JIBEpH, KOHEUHO, OTKPBIBAIUCH Kak 00bIYHO. CeKpeT
YAUBUTEIBHOU CUJIBI — B MOJIOKE «Mdaia3n»;

B Komymbum nns pexnambl xyieOneB u3 nenbHoro 3epHa Saltin Noel
MemexXoHbple nepexoapl opopMuin B Buae nuuieBoaa. CrnoraH ¢upmel —
«Cpenaiite u3Hb mpomle. XJeOUbl M3 UEIBHOTO 3€pHa MOMOTaroT
pEryJIupoBaTh Ballle TEIOY;

B Aprentune (bysnoc-Aiipec) Ha mioniaan CaH-MapTuUH TNOSIBUJIACh
TpexMmeTpoBasi OyTbuika muBa Corona, BHIIIOJIHEHHAS U3 1[BETOB;

B BenukoOputanuu ckynentop Mapk AHAEpCOH NOCTPOMII U3 TPEX TOHH
necka uman 3akycouynoi Burger King;

B MockBe u Cankr-IlerepOypre Bo Btopoit monoBure 2009 roma
IpoOBENIM peKIaMHyl0 KammaHuio ketuynoB Calve: Ounbopast u Curu-
(dopMaThl MNpEACTABISAINM U3 ceOs SIIMKH, BHYTPU KOTOPBIX HAXOJIUJIHUCH
oObeMHbIE TIOMHIOPHl W ymakoBku keruyyma Calve. Takum oOpazom, B
peKIIaMe aKIEHTUPOBAJIOCh BHUMAHNE HA HATYypPaJIbHOCTH MPOAYKTA.

HccnenoBartenn BBIIEISIOT IMIECTh OCHOBHBIX 3JIEMEHTOB, KOTOPBIE
JKEJIaTelIbHO YYMUTHIBATh MpHU pa3paboTke crpareruu. CTpaTerusi BUPyCHOTO
MapKeTHHra He 0053aTesIbHO JOJKHA BKJIIOYATh BCE LIECTh AJIEMEHTOB, HO
yeM OoJjbllee MX KOJIMYECTBO OHA OXBaThIBAaeT, TeM Oojbiiero 3¢dexra
JOCTHUTaET.

Hrak, COCTaBISAIOIMMMHU PEATBHO AEUCTBYIOLIEH CTPATETMH BUPYCHOTO
MapKETUHTa SIBJSIOTCS:

e OecIuiaTHOE paclpoCTpaHeHHE TOBAPOB U YCIIYT;

e obOecricueHne  OECHPENsITCTBEHHOW  MepeAadyd  MapKETHHTOBOTO
cooO1IeHMS,

e OBICTpOE yBEJIMUYEHUE MacIITaba TPAHCISILIMOHHON CUCTEMBI;

® 0IOpa Ha MPOCTHIE YETOBEYECKHE TOTPEOHOCTH U MOOYKICHUS;
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¢ (DyHKIIMOHMPOBAHNE HA OCHOBE CYIIECTBYIOINX KOMMYHHKAIIMOHHBIX
CETEH;

® ICIOJIb30BAaHHUE PECYPCOB, MPUHAIEKAIINX IPYTUM JIULIAM.

OcTaHOBUMCS Ha KaKJIOM 3JIEMEHTE MOAPOOHEE.

becnnamnoe pacnpocmpanenue moeapos u yciyz

"BecrimatHO" - caMoe CHJIBHOE CJIOBO B JIGKCMKOHE Mapkerojora. B
OONBITMHCTBE TPOTPAaMM  BHUPYCHOTO MAapKETHUHTA [JII  TPUBJICUYCHUS
BHUMaHUsI OECIUIATHO pPAaCHpPOCTPAHAIOTCS TOBaphl W YCIYTH, HMEIOLIUE
ONPENICIICHHYI0 [IEHHOCTh: OECIUIaTHbIE YCIYyTH SJIEKTPOHHOW TMOYTHI,
OcecrmatHas wuHpoOpMalms, OecriaTHble "KpyThle" KHOMKH, OecCIjIaTHOE
porpaMMHoe oOecrieueHue, paboTarolee, 0JHaAKO, B 00beMe MEHBIIIEM, YeM
"mpodu" Bepcum.

Bropoit 3akon Web wmapkerunra VYoamica rnacut: "Pa3gaBait wu
npoaaBait". Xapaktepuctuku "gemeBo" u  "Hemoporo"  BBI3BIBAIOT
OTpe/IeTICHHBI MHTEpEC K TOBapy, HO Ha "OecmiaTHO" KIMEHTHI PearupyroT
ropaszio ObIcTpee.

[Tpu BUPYCHOM MapKETUHTE MPaKTUKYETCS OTCPOUYEHHOE
BO3HarpaxjaeHue. MOXHO MOXEpPTBOBaTh CUIOMHUHYTHOW NpUOBUIBIO paju
TOro, 4toObl C(hOPMUPOBATH YCTOMUMBBIM HWHTEpEC K pa3gaBaeMOMy
OecrIaTHO W BIIOCJIEACTBUU TMOJYYUTh BCE CIOJIHA, 0O0ecnieuuB ceds "ObICTpO
u 1o xoHna ceoux aHei". IlepeoiM aenom "becmatHo" Bcerma Opocaercs B
rinaza. [locie B3risn mepeBOAUTCS Ha JPYTye€ MOJIE3HBIE BEIIU, KOTOPBIE BbI
npeayiaraere 3a JAEHbIM, W BOT TYT-TO JOXOAbl HAYMHAIOT PACTU YXKe
CTpeMUTENbHO. biarogapss 3TUM 3aMHTEPECOBAHHBIM B3TJISAaM BO3MOYKHO
NOJIyYUTh LIEHHBIE MOYTOBBIE A/Ipeca, PEKIaMHBIE BBITOAbl U BO3MOYKHOCTH
KOMMEpYECKON JesaTenpbHocTH B MHTepHere. Jlpyrumu ciioBaMu, CHavasa
pasmaiiTe 6ecriaTHO, a TOTOM IIPOIAMTeE.

Oobecneuenue 0OecnpenamcmeeHHOU nepeoavyu  MApPKemuH206020
cooOweHuA

Bo Bpems smnmmemuil rpurma Bpaud BCErJa COBETYIOT JAEpiKaThCs
MojaibIle OT T€X, KTO KaIUISIET, Yallle MbITh PYKH, HE KacaThCsl T'PSI3HBIMU
pyKamu rjia3, Hoca, pTa. Bupyc pacmpocTpaHsieTcs TOJbKO MPU HAIUYUU
HEOO0XOJIMMOr0 KOHTakTa. Mcnosb3yeMblil KaHal JTOKEH OeCHpensTCTBEHHO
MPONYyCKaTh Ballle MapPKETUHTOBOM COOOIEHHE B OOJIBIIOM KOJIUYECTBE
DK3EMIUISIPOB,  Kak, Hampumep, DJEKTpOHHAas  [oYTa,  Web-CaiThl,
pacnpocTpaHeHue TpadUUecKuX MaTepHaOB WIIM 3arpy3ka MpOrpaMMHOIO
oOecrieuenus. BupycHbIii MapKeTHHT BeIHKOJIEMHO paboraer B MHTepHer,
BeJb Onarojapsi TEXHUYECKUM BO3MOXKHOCTSIM BCEMUPHOM CETH MTHOBEHHAs
CBS3b CTajla JIETKOJAOCTYMHOW W Hemoporoi. [ludposoii dopmar ympormaer
TUPAXKUPOBAHHUE.

C TOYKM 3peHHs MapKEeTHHra COOOIIEHHE AOHKHO OBITh MpeaeabHO
IPOCTBHIM M JIJAKOHUYHBIM, 1a0bl TIPEJOTBPATUTH CMBICIOBBIE TIOTEPU MPHU €T0
nepenade. K npumepy, kiaccudeckoe "llonydure cBOM JTUUYHBIN OeCIIaTHBIN
MOYTOBBIM AIMK Ha http://www.hotmail.com" Bo-miepBbIX, chOpPMYIUPOBAHO
KOPOTKO U SICHO, BO- BTOPBIX, TapaHTHUPOBAHHO MIPOUYMUTAHO OOJBIITUM
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KOJIMYECTBOM  Jroned  Omaromapss ~ yJadyHoOMy — BBIOOpY — CpelcTBa
pacnpocTpaHEeHUs.

Bvicmpoe ysenuuenue macuumaoa mpanciayuoHHoU cucmemol

Hcnonb3yemplii  TpaHCHSILIMOHHBIA  KaHal JOJDKEH oOecredynBaTh
BO3MOXHOCTh OBICTPOTrO yBeIU4YeHHUs] o0beMa mnepeaaun cooduieHui. Crnaboe
MECTO 3aKJIOYaeTcsi B TOM, UYTO [JIsl MPEJOCTABJICHMS YCIYyTr OecIIaTHOU
AJIEKTPOHHON MOYTHI HEOOXOJAMM COOCTBEHHBIM MOYTOBBIA cepBep. Eciu
cTparerus paboOTaeT OYEHb YCIEIIHO, TO KOJMYECTBO IMOYTOBBIX CEPBEPOB
JOJHKHO OBICTPO YBEIMYUBATHCS, MHAYE JIEJ0 HauHET MpPOOYKCOBBIBATH U, B
KOHIIE KOHIIOB, 3arjIoXHeT. Pe3ynbTaTa He OyIeT, €ciii MO3BOJIUTH BHUPYCY
pPa3MHOXKAeTCsl TOJIBKO ISl TOTO, YTOOBI MOTYOUTh COOCTBEHHBIM OpraHU3M.
[ToaTOMY BCE TOJDKHO OBITH CIDITAHUPOBAHO TaK, YTOOBI ¢ JOOABIEHUEM HOBBIX
MIOYTOBBIX CEPBEPOB HE BO3HUKAJIO HUKAKUX MpodieM. Heobxonumo 3apanee
o0ecreunBaTh pacuIMpsieMOCTb BUPYCHOM MOJIEIH.

Onopa na npocmole uenogeveckue HOMPeOHOCmu u NOOYHcOeHu

Pa3zymHO cocTaBiieHHbIE IJIaHBI BUPYCHOTO MapKETHHIa OIMUPAIOTCS Ha
camble pacIpOCTPaHEHHBIE YEJIOBEUECKHE MOTPeOHOCTH U MOOY)aeHus. YTo
CIIOCOOCTBOBAJI0O OTPOMHOM MomyJisipHOCTH KHOMOK "Netscape Now" Ha 3ape
Web? I[lIpoctoe uenoBeuyeckoe >jKelaHHWE TOYYBCTBOBATH ce0si "KpyThIM'.
JIxoIbMU IBUKET CTPEMIICHUE MOJTYYHUTh BBITOJY, PABHO KaK M Ka)KJa CJIABBI,
moOBH W YyBaxeHHs. [Ipou3BOAHOE OT 3TUX CTUMYJIOB CTPEMIJIEHHE K
OOILIEHUIO CO3/1aeT MUJUIMOHBI Web-CaliTOB M MWLIMAPAbl 3JIEKTPOHHBIX
coobmiennii. HeobOxogumo  pa3paboTarh MapKETHHIOBYIO  CTpPATETHIO,
pacrpocTpaHEeHHE KOTOPOMl CTPOUTCS HAa OCHOBE OOBIYHBIX YEIOBEUECKUX
NOTpeOHOCTE M MOOYKJIEHUWA, U BaM HEMPEMEHHO OYyJEeT COIyTCTBOBATh
yaaua.

DyHKYUOHUPOBAHUE HA OCHOBE CYULECHBYIOUUX KOMMYHUKAUUOHHBIX
cemeil

[Ipaktuueckn Bce moaum crpemsarcas K  oOmenuto. Corumonoru
YTBEPKJIAIOT, YTO B OOBIYHBIA Kpyr OOIIEHUS dYesnoBeka BXOAAT 8-12 ero
Ipy3ei, momouaaeB W Koyuier. PacmmpeHHbIi Kpyr OOIIEHUS MOXET
COCTOSITh M3 JECATKOB, COTEH WJIM JAX€ THICSY YEJIOBEK, B 3aBUCHUMOCTH OT
OOIIIECTBEHHOTO TMOJoXKeHus. Hampumep, oduimantke 3a OAHY HENEIIO
IOBOAUTCA OOIAaThCs C COTHAMHU mnoceturesied. Crenuananctsl B 00JacTH
CETEBOr0 MAapKETHMHIa JaBHO TMOHSUIM, KaKO€ Ba)XHOE 3HAUYEHHE HMMEIOT
B3aMMOOTHOIICHUSI MEXIY JIIOABMU, (DOPMUPYIOIIUECS BHYTPU ITHUX KPYroB
obmenusi. Mexay JroapMH, pabotaromuMu B MIHTepHETe, Takxke
CKJIQJIBIBAIOTCS OIpEACNICHHbIE B3auMOOTHOILIEeHUss. OHM coOMparoT aapeca
anekTpoHHol nmoutskl 1 URL nmoHpaBuBmmxcs uMm web-caiitoB. [lapTHepckue
MpOrpamMMbl aKTUBHO TOJB3YIOTCS dTHUM, paboTas, HampuMep, CO CIHCKaMU
OTKPBITBIX ~ QJPECOB  DBJEKTPOHHOM TouThl. Heobxoaumo mpaBHIIBHO
pa3Melniatb CBOE COOOIIEHHE B CHUCTEME CYIIECTBYIOIIMX CBSI3€H MeEXIy
JIIOJIBMU U BBl OBICTPO JOOBETECH €r0 PacIpOCTPaHEHHUS.

Hcnonvzoeanue pecypcos, npunaonexcaujux opysum 1uuam

Haubonee  wm3o0perarenbHble  IUIAHBI ~ BUPYCHOTO  MapKETHHTA
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UCIONB3YIOT YYyKHM€ pecypchl IJIsl  pacmpocTpaHeHHs uHGOpMaluu.
[TapTHepckue mporpamMmpl, HalpuMep, [OMEMIAIOT TEKCTOBBIE  WIIU
rpaguueckue CBA3M Ha 4yXue web-cailTbl. ABTOpBI, paclpOCTPaHSIONINE
OecrulaTHO CBOM CTaThbM, CTApalOTCAd Pa3MECTUTh UX Ha 4yXUX web-calTax.
HoBble mpecc-penu3bl MOTYT OBITh pa3MElIeHbl B COTHSIX IMEPUOAMYECKHUX
U3JIaHUHI, TEM CAMBIM CO3/1aBas BEPOATHOCTh TOTO, YTO UX MPOYTYT THICAUH
yutatenei. To ecTh, MpUHAJIEKAIIME IPYTUM PACCBUIKM U Web-CTpaHHUIIbI
TPAHCIUPYIOT Ballle MapKeTHUHroBoe cooOmieHue. [Ipu 3TomM Bce 3aTpathl Ha
pacnpocTpaHEHUE JIOKATCS Ha IUIEYM BIaJeIblia pecypcea.

Bo MHOTMX HCTOYHHKAX BBIJCHSAIOTCS TaKXKE W JPYrUe SJIEMEHTHI,
KOTOpBI€ TMPUMEHSIOTCS B MPOrpaMmax BUPYCHOTO MAapKETHUHIA: <«JIUJEPHI
MHEHUI»; TEMbI; UHCTPYMEHTHI; Y4acTHE; OTCIC)KUBAHUE.

PaccMoTpuM 1aHHBIE 3JI€eMEHTHI TOPOOHEE.

«/luoepvl mHeHuily - IOUA, KOTOpPHIE SBISIOTCS aBTOPUTETOM Jis
JAHHOM 1eneBoil ayautopuu. Kak mpaBuio, 3TO TpyIlma JOAEH, KOoTopas
CMOXET C DHHTY3Ma3MOM, IPaMOTHO pacCTaBUTh AaKLEHTHI, PA3HECTH 3Ty
HOBOCTh B II€J€BOM ayautopun. Jlns Oojiee MOIIHOTO MPUBJICUEHUS
HEO0OXOIUMBbI TIEPCOHBI, UMEIOIINUE BIUSHUE U TOJIb3YIONIUECS YBAKCHHUEM B
obuiectBe. OUH U3 CaMbIX MOIIHBIX CIIOCOOOB — 3TO MPUBJIEUEHUE JIIOJIEH,
KOTOPBIM JIOBEPSIIOT ocTajibHble. [IIMpoko u3BeCTHass B Y3KUX HWHTEPHET-
Kpyrax "BopoHka MopeliHnca" HarisigHO JAEMOHCTPUPYET HEIIYTOYHYIO
PE3yNbTAaTUBHOCTH JAHHOTO MTPUEMA.

Apxkanuii MopeitHuc oOBACHSIET AeUCTBUE "KIACCUYECKON BOPOHKH'" Ha
IIpUMEpPEe TOKYNKM KOMIBIOTEpA 4Yepe3 CeTh. 'Bce  MOKynaTenu
KOMIIBIOTEPHOM TEXHHUKU JIeNIATCS Ha JIBE€ HEpaBHbIE TPYIIbl: Ha Tak
Ha3bIBAEMbIX '"'KOMIBIOTEPIIMKOB" W TaK Ha3bIBAEMBIX 'YalHUKOB'.
Crnenudurka MoKyrnok KOMIbIOTEPHON TEXHUKH COCTOUT B TOM, YTO "JalHHKH"
OOBIYHO ITOJIB3YIOTCS COBETOM ''KOMITBIOTEPITUKOB" TPH BHIOOPE TOTO, YTO
OHM OyayT MOKYIMaTh U, HEPEAKO, MECTa, TJIe¢ OHU OyayT mokymnarth. [loaTomy
OMHOM W3  nJocTtaToyHO  A(GOEKTUBHBIX  CTpAaTEruil  MPOJBUIKEHUS
KOMITBIOTEPHBIX TOPrOBBIX MapOK, HOBBIX MPOAYKTOB U CTUMYJISILIUH MPOJAK
MOXKET OKa3aThCsl YCWJICHHOE BIUSHUE Ha "KOMIBIOTEPUIUKOB' C TEM, YTOOBI
OHM PACIPOCTPAHSIIA 3TO BIMSIHUE HA OCTABUIYIOCS KATETOPHIO "4ailHUKOB".

[Ipu co3znanuu memwvl HY’)KHO YIEIUTh BHUMaHUE TakUM (pakTopam, Kak
MPOCTOTA, HOBU3HA U aAKTYyaJIbHOCTh, a TAK)KE UETKUE KOHTYPBI MBICIIU, UJICH.

Tpertuii anemMeHT — uncmpymenmeol . brnarogapss IpaBUIbHO BbIOPAHHBIM
MHCTPYMEHTAM PAaCHpPOCTPAHSIOTCA CIYXH, KOTOpbI€ MOMOTal0T KOMIaHUSM
npoJBUTaThCd Ha pbiHKE. [IpaBMIbHO — ¢ TIOMOIIBIO COBPEMEHHBIX
TEXHOJIOTUH, ©0€3 KOTOPHIX HE OOXOIUTCS HHM OJWH YBaXaloluid cels
OouzHecMeH: GOpyMbI, OJIOTH, YaThl, BUJICOCEPBUCH U APYTHE UHCTPYMEHTHI, C
MIOMOIIBI0 KOTOPBIX BBl CMOXETE OXBAaTUTh OrPOMHYIO ayJIUTOPUIO C
MHUHUMAJIbHBIMU YCUJIUSIMHU U BPEMEHHBIMU 3aTpaTaMHu.

YerBepThil 37EMEHT — yuacmue. B cOW odepedap ydyacTHe YUTAETCS
OJIHUM M3 CaMbIX CIIOXHBIX: 37I€Ch HY>KEH JHaJor, pa3roBop. [ maBHas 3amaya
B JTOM D3JIEMEHTE - MOJAJEpKaTh Oeceny, NMPUHUMATh HEMOCPEICTBEHHOE

141



Y4YaCTHE B JUCKYCCHSIX.

N nocnemuuit snemMeHT — omcaedcugarue. 110CKONBKY, B WHTEPHETE
oOllleHne MPOUCXOAUT B MUCBMEHHON (Gopme, TO Topas3io MIpOoLIE CTalo
y3HaTb, KAaKOr0 MHEHHMS O TOW JM HWHOW NPOAYKIHH KIHEHTHL. ITO
o0OecrieuynBaeT HOBBIM YpOBEHb TMOHUMAaHHUS MEXAY 3aKa3uMkaMud U
KJINCHTAMU.

B «moceBe» BaXHBI BCE DIJIEMEHTHI: IMPABUIBHO OTCOPTUPOBAHHBIE
«IAepbl  MHEHUW»,  MPaBWIbHBIM  BBIOOpP  TEMbI,  MOJJEpKaHUE
KOHCTPYKTUBHOI'O JIBYCTOPOHHEIO JHajora W, HAKOHEN, OTCJEKHUBAHHUE.
Bupyc Ha TO M BHUpyC, UTO MHOT/Ia HEMOHATHO, YEM €r0 3alyCK oOepHeTcH,
MOJb30M WM BpenoM. Ero HyXHO «JIepkaTb B y3/€», a HHOTAA U
YHHUUYTOXKHTh, U 3TO MTOAYAC BAXKHEE, YEM YJIAUHO NMPHUIYMaHHAS UIES.

7.3 MeToauka NpuMeHeHNsl BAPYCHOT0 MAPKeTUHIa

Metoapl BUPYCHOTO MApPKETHMHra MOSBUIWCH 3a70JIT0 0 POXKACHUS
NuTepHeTa M CyTh MX MpPOCTa — CO3/IaTh BCE YCJIOBHS JUIsl TOTO, YTOOBI
KJINEHTBI aKTUBHO PEKOMEHI0BAJIM TOBAp WJIM yCIyTru. BupycHasi akTHUBHOCTb
HalpaBJICHA  HA  MPUBICUYCHHE  BHHUMAHUA  TOJI30BATENd  IIYTEM
AMOIMOHAIILHOTO BO3JEHUCTBUS: MPOU3BECTU HAa HETO BIICUATIICHUE, BbI3BATH
UHTEpPEC M 3aCTaBUTh MOJACIUTHCS YBUJIEHHBIM C «(ppeHIaMu», 3alyCTUB
TaKuM 00pa3oM Jajbliie «capadanHoe paaroy.

K npumeHeHHI0O METOJI0B BUPYCHOTO MAapKETHMHIa HYXXHO MOJIXOJAUTh
O4YE€Hb OTBETCTBEHHO. B KauecTBe mpuMepa MOKHO MNPUBECTH CUTYALHIO C
OOJIBIIIUM PO3HUYHBIM Mara3uHOM OJIekKJbl. PexiaMy mara3zvHa moka3blBaliv
Ha MECTHOM TEJIEBUJICHUH, HO MAapKETOJOTH PEIIUIIM, YTO IIeJIeCO00pa3HO
OyleT nepedTd Ha BUPYCHBIA MapkeTWHr B ceTu MHtepHeT. OHU HE yuau
TOTO, YTO TEPEXOJl B CEpPeAUHE PEKIAMHOM KaMITaHWW Ha IOJOOHBIM BHU/I
peKJIaMbl MOXET MOMNPOCTY NPOBAIUTh BCIO KaMmaHuio. VIMEHHO Tak H
ciayuyuiock. PexilamMa B MHTEpHET M, B YaCTHOCTH, NMPUMEHEHUE BUPYCHOTO
MapKETUHTA JTOJDKHBI OBITh THIATEIBHO MOJATOTOBIIEHBI. PekiiaMHas kaMmnanus
C WCIOJIb30BAHMEM BHUPYCHOTO MAapKETHMHIa HE TaK MPOCTA, KAK KaKeTCs
HEKOTOPBIM Ha MEPBBIN B3I, 3TO HE TO JKE€ CAMOE, YTO KYIUTh PEKIaMHOE
BpEMsI Ha TEJIEBUICHUH.

Komnannu mnopoil mpocTo XOTAT 3aIllyCTUTh XOThb KAaKOM-TO CIyX,
COBEPIIEHHO HE 3a00TSICh O TOM, YTO BHUPYCHAasl KaMMaHUS JOJXKHA OBbITh
3apaHee CIUIAHUPOBAaHA, 4YTO JOJDKHBI OBITh TIPOBEACHBI HEOOXOJAUMBIC
rccienoBanus. TONMBKO MOCJE 3TOTO MOXKHO HAaYMHATH MPOABHXKEHUE CanTa
noao0HbIM oOpazom. I[losTomMy mydille Ha Ha4aJbHOM ATalre OCYIICCTBISATH
MPOJIBUKEHUE TTPOAYKIIUU TPAJAUITMOHHBIMU CITIOCOOAMU C MOMOIIBIO CPEACTB
MaccoBO# MHGOpPMAIIHH, a B CIEAYIONIEH peKIaMHON KaMITAaHUHU HCTIOIb30BaTh
MHCTPYMEHTBI BUPYCHOT'O MapKeTuHra. [IpuyeM ncrnoab30BaThC OHU JTOJKHBI
OCO3HAHHO M KaK MOXXHO paHbIlE€, a PACIHpPOCTPAHEHUE CIYXOB JIOJIKHO
COYETaThCA C IPYTUMH PEKIaMHBIMUA METOJJAMH.

Ecomn wuHdopManuonHoe BO3JEHCTBHE pPAcCYMTAHO HaA JOCTATOYHO
MPOJOJKUTENbHBIA ~ CPOK, TO  HMMEET  CMBICT  aKKyMYJHUpOBATh
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3aMHTEPECOBABIIYIOCS ayAUTOPHIO OJ10TOChEphl MU COIMATBHBIX ceTei. JIis
ATOr0 HEOOXOAMMO CO34aTh COOOLIECTBO (WM TPYIIy B TEPMHHOJIOTHU
HEKOTOPBIX COLMANBHBIX CETEH), MPOBOJUTH COOp LIEIEBOW ayIUTOPUU B ITO
COOOIIECTBO, HHUIIMMPOBAHUE U MOJICP)KAHUE aKTUBHOM MKU3HU cOOOLIeCTBa
C LIEJIBIO yIeP KaHUS U JAJIbHEHIIET0 MPUPOCTa ayAUTOPHUH.

[IponBuxkeHre B COLMANbHBIX CETSIX MMEET pPsJl CYLIECTBEHHbIX
IPEUMYILECTB [0 CPABHEHUIO C JPYTMMH METOJIaMU BUPYCHOTO MapKETHUHTa.
[Ipexxae Bcero, CTOUT OTMETUTH BBHICOKHH 3((EKT OT pa3MelieHns] CChUTOK Ha
peCcypc KOMITAHUU.

CBoe pacmpocTpaHeHHE BHPYCHBI MapKETHHI B COLIMAJIBHBIX CETSIX
Hayan ¢ caiita Facebook (3amamnoro amnanora OIHOKIACCHUKH.PY).
OObsaBIEHUST TOKa3bIBACTCA B TMPHUBSA3KE K HWHTEpecaM IOJIb30BaTelNeH,
YKa3aHHbIX B UX OHJAlH aHKeTax M B TEMAaTUYECKUX COOOIIECTBax,
NOMYJIAPHBIX Cpeau TOJb30BaTeled BCeMUPHO u3BecTHOro Facebook.
PekiiaMa B COIM@JIBHBIX CETSIX BBI3BIBAET MHOXKECTBO JUCKYCCHUMHA U
OLICHHMBAETCA  JAJEKO  HEOJHO3HAYHO  MOJb30BATENIIMU  COLUAIBHBIX
coobmectB. Kpome TOro, moka HEIOCTATOYHO JaHHBIX JUId OLICHKU €€
3 PEKTUBHOCTH.

Tam, rae conuanbHble CETH, TaM €CTh MeCTO U A (GopymMoB. DPopyMmsl,
NOsSIBUBIIMECS elle Ha 3ape VHTepHeTa, SBISIIOTCS MECTOM (HOPMHPOBAHUS
coOOIIIeCTB MO MHTEpecaM U mpodeccuoHanbHBIX coobOmiecTB. B AMepuke
oonee 33% KOMMIAHWI UCHONB3YIOT (OpyMBI B KAdeCTBE OFHOTO U3
AJIEMEHTOB BUPYCHOI'O OHJIAWH MapkeTuHra. “lIponBuHyThIE” MapKeTOJIOTH
HAYMHAIOT TIOHUMATh I[EHHOCTh COIMAJBHBIX CETeW, BKIOYas HO He
orpaHu4MBasch TakuMH pecypcamu kak Facebook, Flickr, Twitter u T.1.

B cBoro ouepenp, pexkiama B Ojorax CrnocoOHa JaTh HAMHOIO OOJIbLIE,
YeM pa3MEUICHHE CChUIOK Ha IJIaBHBIX CTPaHMIIAX POACTBEHHBIX calToB. Kak
IpaBUJIO, JUIsl POABIKEHHUS OJora CO3JaTeNsIMU YIENIeTCs Macca BPEMEHH,
IpU 3TOM pecypc MOJIy4aeT MOBBIICHUE UHJEKca HUTHpyeMocTu. Pexinama B
COLIMAJIBHBIX CEeTSAX M 0JIorax IMpecieqyeT HE TOJbKO Lelb YBEIUYECHHS
HUTHPYyeMOCTH. BupycHas pekiama - 3TO OCHOBa, 3aJ0XKEHHas B MPUHIUI
CKPBITOTO MapKeTuHra. Yuras TOT WM HMHOM OJOr, OT3bIB, CTaThIO WM
pOCMaTpUBas POJIMK, IMOJIb30BATENb MOJICO3HATENBHO JOBEPST €ro aBTopYy,
CIIEIOBATENIbHO €Tr0 MHEHHE WMEeT s TOTEHIMAIBHOTO TOoTpeOuTes
BaXHOE 3HAYCHHE, TOSTOMY TMPOJBIDKEHHE B COIMAIBHBIX CETSIX HMEET
CYIIECTBEHHOE OTJINYHE OT IPYTHMX METOJOB - OHO OCHOBBIBACTCS Ha JTOBEPHUH
Y HE BBI3BIBACT Pa3IpakeHUS.

[To He3aBUCHMMBIM OllEHKaM, OKOJO 30% pPOCCHUHCKUX KOMIAHUM
UCTIONB3YIOT KOPIOpPATUBHBIE OJIOTM B TOM HIM HWHOM QopmaTe — s
nyOJIMKaluy  KOPIOPAaTUBHBIX HOBOCTEH, TOJE3HOM uHpOpManmuu JJist
KJIMEHTOB, MyOJMKAallMM TIPecC peiau30B, a Takke [UIsl OpraHu3aluu
BHYTPUKOPIIOpPAaTUBHOTO oOmieHus. bior — »3T0 B mepByo odepenb
MHCTPYMEHT MOCTPOEHUS JOBEPUTENIbHBIX OTHOUICHUH MEXKIY MOKyMnaTeaeM u
MPOJIaBIIOM U 3TO O4YeHb d(PPEKTUBHBIA U MHTEPECHBIN Croco0 oOIeHus ¢
MOTEHUHAIbHBIMU KJIMEHTAMHU.

143



Peknmamy B comuanbHBIX CeTsIX M OjJorax MOXHO pPa3MECTHUTb
CaMOCTOSITENIbHO WJIM 3aKa3aTh ATy YCIYry y creuranuctoB. [Iponsuxenue
CBOMMH CHJIaMHU KaK MpPaBWIO HE BcerJa ObIBaeT YCHEIIHbIM, TaK Kak He
Ka>KJIbIi Biajesneln 0J0ra, y4yaCTHUK COIIMAIIbHON CETH COorIacuTCsl paboTaTh C
MOCTOPOHHUM JIUIIOM. XOpolasi peryTaius 0jorepa npuodpeTaeTcs rojlaMu,
MO3TOMY COTPYAHHYATh B OOJACTH CKPBITOW pEeKJIaMbl C MallO3HAKOMbBIMH
KOMIIAHUSIMM W YacTHBIMU JIMIIAMM corjiamatorcs He Bce. Kpome Toro,
BUpyCHasl pekjiamMa I JOCTIKCHHUS MaKCHUMallbHOTO 3(ddekra Tpedyer
THIATENFHOTO  TUIAHUPOBaHMs, O0ECHeYuTh KOTOPOE€  MOTYT  JIMIIb
npodeccroHabl.

Peknama B 6yiorax, mpoABMKEHHE TPU MOMOIIYU CHEIHATU3UPOBAHHBIX
(GopyMOB U JApPYTrUX COLMATIBHBIX ceTell NpoduiIbHBIMH (QHUPMaMU - 3TO
rapaHTusi KOH(PUIECHIIMATBHOCTH, HAJICKHOCTU M TMOJOKUTEIBHOTO dPdeKTa.
[Ipu »>TOM CTOMMOCTH pekjambl OyJ€T HE HAMHOTO BBINIE, YEM B Clydyae
CaMOCTOSITEJIbHON OpraHu3allii KaMIIaHUH.

BupycHbIil MapKeTHHI MOJIy4MJ CBOE pPaclpOCTPAHEHHE B CBSI3U C
pazButueM Oiorocepsl B HMurepHeT-pekname. Ceiiuac B PyHere Ooinee
OJIHOTO MUJUIMOHA OJIOrOB, MOJIOBHHA M3 KOTOPBIX PEryJISIPHO OOHOBISETCH,
IPU 3TOM CYUIECTBYET JIECATh ThICAY (POPYMOB M ThICSUa YATOB, IJI€ TaKXKe
GopMupyroTcs rpymnmnel 1o uHTepecaM. Poct pekiambl B Osorocdepe
00yCIIOBJIEH HEKOTOPBIMHA BO3MOKHOCTSIMHU, KOTOpbIE 1aeT HTepHeT:

® AHOHHUMHOCT®;

® CaMOBBIPAKEHUE;

® BO3MOXXHOCTh o01ieHus Ha OeCcUuCIeHHOE KOJINYECTBO
Pa3HOOOpa3HBIX TEM;

e 0OMCH MHCHHSIMU;

® [IOMCK HOBOCTEH, HHTEPECHOI NH(POPMALINH;

® 3HAKOMCTBA, QIUPT;

® pa3BJICUCHUE.

B Onorax KOHIEHTPUPYIOTCS JUACPHl MHEHHH, KOTOPBIE AaKTHBHO
YYacTBYIOT B OOCYXACHUU aKTyalIbHBIX sl coodmiecTBa TeM. Uudopmanus B
O05orax HOCHUT CYOBEKTHBHBIA OIICHOYHBIN XapakTep U BOCIPUHUMACTCS
y4acTHUKAaMHU, KaK JOCTOBEepHas. MexXy ydacTHUKAMU CYIIECTBYET BBICOKUMN
YpOBEHBb JOBEpHs, TO €CTh JIIOJM, BHICKA3bIBAIOIINE CBOW MHEHUS, SBISIOTCS
CBOETr0 PoJia dKCIepTaMu sl coobIiecTBa. Pacmo3HaTh aKTUBHBIX OJIOTEPOB
MO>KHO TIO TaKUM TIPU3HAKAM, KaK:

® 3aMHTEPECOBAHHOCTH B OOILEHUH HA ONPECIICHHBIE TEMBIL;

® HaguMYWe pPETUCTpAllid KaK Ha TEMAaTHYECKUX, TaK W TUIOMIAJKaX
00111e¥ HaNPaBJIECHHOCTH;

e Hajguyue OOJIBIIOrO CPOKa PErUCTPALINH;

® B Cilydae TOSIBJIICHUS B CHCTEME MHTEPECHOW UM T€MbI — YYacTBYIOT B
00CYXICHHH.

BupycHbiii mapkeTuHr B 010orax - OYEHb MPUBJICKATEIbHBIN BUJT
BO3/ICMCTBHS Ha IIEJIEBYIO ayIUTOPHUIO, TaK KaK OHAa MPEJCTaBJICHA B YHCTOM
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KOHLIEHTPpUPOBaHHOM Bujae. Celdyac MNOABWINCH CHEHUAIU3UPOBAHHbBIC
areHTCTBA, KOTOpBIE MPEIAraloT YCIYrd IO CKPBITOMY MAapKETHHTY IS
NOBBIIIEHUSI YPOBHS MpoAax. Tak, ¢ MOMOLIBIO UHCTPYMEHTOB BHUPYCHOTO
MapKeTUHra  KOMIIAHUU  TBITAIOTCS  CHOPMHUPOBATH  HEOOXOAMMOE
OOIIIECTBEHHOE MHEHHE KOHKPETHOI'O COOOIIECTBA HA OMPENEICHHYIO TEMY
MIOCPEACTBOM KOCBEHHOTO BO3JIEUCTBUA Yepe3 KOMMYyHUKanuio. Ho nis Toro,
YTOOBI MHEHHE OBLIO MPUHATO YYACTHUKAMH COOOIECTBA, OHO JOJKHO OBITH
BBICKA3aHO, JIOAbMHU, HMEIOUIMMHU OIPEICIICHHBI BEC B Ija3ax cOOOIIecTBa
CO cTakeM oOImeHuss B KOHKpeTHOM Omore. He Bcerma st TpeGoBaHMs
YUHUTBIBAOTCS, YTO B PE3YJIBTATE NMPUBOAUT K PACKPBITHIO PEKIAMHBIX LEIEH
MIOJIb30BATEIIS.

OngHuM U3 HOBBIX M OBICTPO PACTYIIMX CETMEHTOB PBIHKA BHUPYCHOU
pekiambl saBisieTcs: product placement B OHMaifH Urpax, TO €CTb MHTErpaLlUs
pEeKIIaMHUPYEeMOro MPOAYKTa Wik OpeHJla B UTPOBOM Tpoliecc.

MHorue OpeHibl MOHSUIM NEPCHEKTUBHOCTh U IPPEKTUBHOCTH TAKOI'O
BHU/Ia KOMMYHHUKAlUMid C TOTECHIUAIbHBIMU I[OKYIATENSIMH, Y4YWUTHIBAs
CTPEMUTENIBHBIA POCT ayJAUTOPUM MHOIOIIOJIb30BATEIBCKUX OHJIAWH WIP U
BBICOKYIO IIyOMHY KOHTaKTa C BCTPOCHHBIM B WIPOBOI mpoliecc OpeHIoM.
[IpumepoM Takoro poga Urp MOTYT BBICTyHaThb KAaK IMPOCTHIE «Ka3yalbHBIE)
OJIHOTIOJIB30BATENIbCKUE WIPbl (HAampUMEp, MNPEACTABICHHBIE B KaTajore
Anpexc-Urper), Tak u OoJpIIME TINIOOAIBHBIE MHOIOMOJB30BATEIbCKUE
ctpareruu U RPG. Ilo cBoeli cymuocTy as 3p(HEeKTUBHON peKiiaMbl B UTpax
HanOoJiee MOAXOAAIIMMHU SBIISIFOTCSI MHOTOIOJIB30BATENBCKUE SKOHOMUYECKUE
OHJIAH WIPbl U OU3HEC-CUMYJISTOPBI, TJ€ COOCTBEHHO TOBaphl/yCIyrd W
OpeH[IbI SABJIAIOTCS OCHOBHBIMH 3JIEMEHTaMU FeiMILIes, 4YTO, COOTBETCTBEHHO,
o0OecrieunBaer  HauOoyiee  BBICOKYIO  JIOSUIBHOCTh  ayJIUTOPUM K
peKJIaMUPyeMbIM TakKUM 00pa3oM OpeHJlaM U BBICOKYIO TUIyOMHY KOHTaKTa
peKIIaMoAaTelIs ¢ KaKIbIM OJIb30BATEIIEM.

Coueraronue B cebe OHJIANH WTPy U COIMAIBHYIO CE€Th, OHJIAMH WUTPHI
CTPEMHUTEIIbHO HAOMpaOT MONyJSIpHOCTh. Bupryanbnbsie wmupsl  IBM,
Microsoft, Sun, Sears u napyrue KOprHopanuu Y€ aKTUBHO TECTHPYIOT
BUpTyasibHble MUpbl Tuma Second Life kak MHCTpYMEHTHI TPOJIBUIKEHUS
npoaykTtoB W OpenaoB. K owmaitH urpam Ttak sxe otHocaT MMORPG.
MaccoBble MHOTOMOJIB30BATEIbCKUE OHJIAWHOBBIE POJIEBBIE WUIPbI, KOTOPHIE
MO3BOJISIIOT ThICAYaM JIIOJEd OJHOBPEMEHHO WIPaTh B HW3MEHSIOLIEMCS
BUpTyanbHOM Mupe yepe3 Murepner. beccriopusiii muaep cpean MMORPG —
World of Warcraft, B Poccun — Cdepa; cymecrsyror 1 MMORPG mis nereit
(Club Penguin). Bce onu npenocTaBiisitoT MHOTOYHCIIEHHBIE BO3MOYKHOCTH 110
NPUBJICUCHUIO KJIMEHTOB, KOTOPbIE€ AKTUBHO HCCIEAYIOTCA KaK 3amaJHbIMH,
TaK U POCCUHUCKUMM KOMITaHUSIMHU. Bce yallle B MHTEpHETE NOSBISIOTCS MUHU
urpel B Flash ¢opmare co BcTpoeHHO# peknamoit win OpeHIUPOBAHHBIMU
AJIEeMEHTaMU.

B nanpHelieM pa3BUTUM BUPYCHOIO MAPKETHUHIA €CTh U APYTOU MYTh -
BugeoxoctuHr. Hampumep, Levi’s yxke He mNepBbId TOJ 5JKOHOMHUT Ha
TeJepeKiaMe, pa3mernasi cBou posiku Ha YouTube. Kaxnapiit ponuk codupaer
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M0 HECKOJIbKO MIJIJTHOHOB MPOCMOTpoB. Hampumep, Mukpoduiabm 0 TOM, Kak
rpynmna MOJOJIbIX JIIOAEeH AypauuTcs, 3apbhiruBasi B JP)KUHCHI C CAMBIX Pa3HbIX
MecT (Kadesiu, 3a00pbl, MAIIMHBI ), cOOpat 00JIbIIIE 5,5 MJITH. IPOCMOTPOB.

B T0 Bpemsi, kak OHJIaliH BUJIEO CYIIECTBYET YK€ 1aBHO, HACTOSALIUN OyMm
BUJICO-KOHTEHTa B WHTEPHETE Hayajcs C MOSBJICHUS BHUACO MOJKACTOB U
caiitoB tuna YouTube, Viddler, Google Video. Ilpumep ucnonb3zoBanus
BUJICO — 9TO OOIIEHUE PYKOBOJCTBA KOMIIAHUM WJIH €€ XapU3MaTUYECKHUX
JUJEPOB C LeJeBOM ayauTopueit mpoekra. pyroit cnocod npuMeHeHus BUACO
— MOMYJISIPHBIC HA 3amajiec BeOHaphbl (OHIailH ceMUHapbl) U BEOKACThI (OHJIAH
koH(pepenmn). MaTepec k mo1o0HbIM (hopMaM KOMMYHHUKAIIUU TOSIBIISIETCS B
Poccun. Tak Hampumep, BUACO KOH(MEPEHIUHU PETYISAPHO TMPOBOIUT
OtkpeiThiii YHUBepcuTeT busneca n Texnonoruii.

BaxxHo oTMETHUTH, YTO MPOCMOTP POJMKOB Ha BHUACOXOCTHHIE IO
OMpENEICHUI0 MOXKHO CUMTaTh 0oJiee KauyeCTBEHHBIM M aJIPECHBIM, T.K.
YEJIOBEK CO3HATENLHO BHIOMPAET Ty WM UHYIO CChUIKY. Pexiamy Takoro tuma
BPSIJ] JIM MOKHO BCTPETUTH Ha TB: CIMIIKOM pa3Hasi ayJIuTOpUSI U CIUIIKOM
KECTKUE TEXHOJOTUYECKHE U TICHUXOJIOTMUECKHE KIMINE ISl PEeKJIaMbl, HO B
HHTepHEeTE OH HE TOJIBKO YMECTEH, HO U BECbMa yCIICIIEH.

Urak, PacCMOTpPEHHbIE METO/IbI BUPYCHOTO MapKeTUrra
CBUJIETEIBCTBYIOT O TOM, YTO WHAMBHUIYalbHbIE (PYHKIIMOHAIBHBIE CHCTEMbI
MapKeTHHTa  TOPEANPUATANA  JOJKHBI ~ YYHTHIBAaTh  W3MEHEHUS B
WH()OPMAITMOHHBIX TEXHOJIOTHSIX M JMYHOCTHBIX B3amMocBsa3six. C mpyroit
CTOPOHBI, M TIOCTABIIUKUA VHTEpHET-yCIyTr AOKHBI TpenjaraTh IMPOEKTHI,
CyIb0BI KOTOPBIX CKJIAbIBAIUCH ObI HE TONBKO BHYTpH CeTH, HO M UMeNu Obl
OTHOIIIEHHE K OCHOBHBIM CTPATETHsIM, KOTOPbIE (PUPMBI UCIIONIB3YIOT B CBOECH
TSI TEIbHOCTH.

Hpyrumu cinoBaMu, BCE YYACTHUKU pPbIHKA WHTEpHET-yCIAyr HOKHBI
paccMaTpuBaTh Meponpuatus B HHTepHETe Kak YacTh MapKETHUHTOBOM
CTpaTEeTUH MPEANPHUSATHUS.

VYcmexa B peanuzaiy CTPATeTUH MAPKETHHTAa B CETH MHTEPHET MOXKHO
JI0OUTHCS, UCTIONB3Yys HauboJiee MPaBUIbHOE COUETAaHNE BCEX MEPEUUCICHHBIX
MHCTPYMEHTOB. 3JeCh, Kak M B JOOOM JpyroM BHUJAE JIESITEIbHOCTH,
KITFOUEBYIO POJIb UTPAET CUCTEMHBIN MOAXOJ K PEUICHUIO0 MPOOJIeMbl, YeTKas
MOCTAaHOBKA IIEJIM M TOYHOE MOHUMAaHHE POJHM BBHIOPAHHBIX MHCTPYMEHTOB B
TOCTHKEHHUH MTOCTABJICHHBIX IIeJIed U 3a/1a4.

WNurepuer-mapkeTuHr B ceTd B ctpaHax CHI' Tonbko HaunHaeT HaOupaTh
CBOHM OOOpOTHI, OTCTaBasi OT 3aMaJHOTO Ha HECKOJBbKO JeT. [ToaToMy HY>KHO
HAOMPAaTh U OCBAWBATh BBIIICOMUCAHHBIC HHCTPYMEHTHI pekiaMbl 1 PR, 94TOOBI
HE OKa3aThCsl B XBOCTE MOE3/Ia MO Ha3BaHUEM YCIIEX.

[lepcriekTHBBI pa3BUTHS HMHTEPHET-PEKIAMbl B COIMAIBHBIX CETHX,
Omorax W Ha TeMmarnueckux (opymax oOHamexuBawT. lcmonp3oBaHue
MHCTPYMEHTA IIeJIEBbIX 3alPOCOB MOXET OOJErdyuTh JOBEACHHE PEKIaMHOM
uH(}OpMAaIK 10 TIEIEBOU TPYIIIBI U B TO K€ BpeMs HE CO37aTh HETaTUBHOTO
oOpaza y Jnpyrux mojb3oBarenied uHTEpHET. OueHb MEepPCHEeKTUBHBIM
BBITJIIIUT B OJorocdepe CErMEHT COIMAIbHBIX CETeH, TaK KaK COlUabHas
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CeTh HW3HAYaJIbHO 3aJyMaHa KakK CpPEACTBO OOIIEHHUS, TO U CKIOHHOCTh K
BOCHPUATUIO HMH(OpMalMK, B TOM YHUCJIE€ U PEKIAMHOM, Yy IOJIb30BaTElei
MHTEpHET BBILIE, YeM, K IMpuMmepy, B Onorax. BocnpuuMuuBOCTH K
MHPOpPMAIIMU B PA3NUYHBIX CEKTOpax Onorochepsl MO YOBIBAHUIO BBITJISAUT
CIIEIYIOIUM 00pa3oM: COLMANbHBIE CETH, TeMaTUYecKue (GOpyMbl U CANUTHI,
osoru.

B xoHeuHOM cyeTe He CTOUT 3a0bIBaTh, 4TO VIHTEpHET - 3TO MCTOYHUK
uH(GOPMAIIUU U C ITOW TOUKH 3PEHUS: CO3JaHue (GUPMOI PeKITaMHBIX CalTOB,
CaliTOB MOAJEPKKH, WHAMBUAYAIbHBIX HOBOCTHBIX OJIOTOB W TpYII B
COLIMATIBHBIX CETSIX Oyorocgepsl - ITO SKOHOMUYHBIN U 3()PEKTUBHBIN CITOCOO
JIOHECTH /10 KOHEYHOTO IOJIb30BaTelNsi MHPOPMAIMIO O CBOECH MPOIYKIUU H
yCIIyTrax ¥ 3HAUUTEIbHO PACHIMPUTD PHIHKU COBITA.

147



BmecTo nmocJsiecaoBusa
(apryMeHTaIMOHBIM TUCKYPCUBHBIA MAPKETUHT Ha CTHIKE PAllMOHATILHOTO
¥ AMOITMOHATIBLHOTO)

N3BecTHO, YTO YCHEUIHBI MEHEIKMEHT HEBO3MOXKEH 0e3 pa3yMHOU u
B3BEIICHHOM MAapKETUHTOBOW cTpaTerud (MpOBOAMMOM OCO3HAHHO H
IUTAHOMEPHO WJIM CTUXUWHO M B HEKOTOPOW CTEINEHU MPOU3BOJILHO). B cBOIO
ouepenb, yCHENIHas MapKETHHTOBAs CTpPATErHs IMOJpa3yMeBaeT pa3yMHOE,
ruOKOe W B HEKOTOPOW CTEMEeHW MHHOBAITMOHHOE MCIOJb30BAHHUE S3BIKOBBIX
CPEICTB, TO €CTh B IIMPOKOM CMBIcIe auckypca. W3BecTHas Qopmyna
KoMIIekca MapketuHra (marketing mix) Makkaptu - 4 P (Product, Price,
Promotion, Place - 6p11a pacmmpena Jlayre6opuom a0 4 C (nmozauee 7 C), rae
Product = Consumer Wants and Needs (motpebutenb u ero moTpeOHOCTH),
Price = Cost (croumocts), Promotion = Communication (oO0uieHue,
kommyHukanuu) u Place = Convenience (ygoOctBo st motpeoburens). B
nanHou dopmyne komnoHeHT P (Promotion) u B eme O60mbIIeil cTeneHu €ro
koppensaT C (Communication) cambIM HETIOCPEICTBEHHBIM 00pa30oM CBSI3aH C
pEUYEBBIM TIOBEJACHUEM MPOJYIICHTa MapKETUHTOBOM nesTenibHOCTH. JIroOas
MapKETUHIOBasi JICSATEIIbHOCTh HEBO3MOXKHAa 0€3 BepOaibHBIX (GOpM U B
JUHTBUCTUYECKOM CMBbICIIE (OPMOM CYIIECTBOBAHUSI MApPKETHHIA SIBIISICTCS
JTUYHOCTHO-OPUEHTUPOBAHHBIA W  CTaTYCHO-OPUCHTHPOBAHHBIM  JTHUCKYPC.
JIMHTBUCTHYECKHE OCOOCHHOCTH W 3aKOHOMEPHOCTH (OPMHPOBAHUS U
(GYHKIIMOHUPOBAHUS TEPMUHOJIOTHH MapKETHHTa OOYCIIOBJICHBI, TIPEKIE
BCET0, JIKCTPAJMHTBUCTHYECCKUMHU GakTopamu. Pa3BuBasce W mpuoOperas
HOBBIE MIPU3HAKH, MAPKETUHI MOCTENEHHO cTal Quiocodpueit OusHeca, OAHOU
M3 OCHOBONOJIAraloUMX HAYYHBIX IJUCHUIUIMH B CBOEH 0O0jacTu. ODTO He
IPOCTO HEKUU MOPANIOK JEHCTBUNA, HO CKOpee CIoCO0 OCMBICICHHS TOr0, KaK
yIIOBJIETBOPUTH MOTPEOHOCTH TMOTpedutensi. MapKeTHHT BIHSET Ha BCE
acmeKThl OM3HEecCa M KOMMEPUYECKON JesITeNbHOCTU. B CBOIO ouepean MUCKYpC
— 3TO B HEKOoTOopoM poje dunocodusi (HyHKIMOHUPOBAHUS SI3bIKA, €CIU
MOHUMAaTh €ro B MIMPOKOM cwmbiciie. [loHsTHe nuckypca sBISETCS OJHUM M3
HamOoJIee YacTo 3ByUYalIuX B HACTOAIIEE BPEMs, HO TIPU STOM OHO JOCTATOYHO
pa3MbITO, HEb3sl CYUTATh, YTO OHO HWMEET YETKOE ONpelesieHue Ha
ceroaHsmHuN neHb. OnHOM n3 HanboJiee pacpoOCTPaAaHEHHBIX €ro TPAKTOBOK
SBIISICTCS  CJICyIOIIAsi: JTUCKYPC — CBSI3HBIH TEKCT B COBOKYITHOCTH C
OKCTPAJIMHTBUCTHYECKUMHA  —  MPAarMaTHYCCKUMH, COIHUOKYJIbTYPHBIMH,
TICUXOJIOTHYECKUMH U JPYTUMHU (PaKkTOpaMu; TEKCT, B3ATHIH B COOBITHIHOM
acTieKTe; pedb, paccMaTpuBaeMas Kak IIeJICHaNpaBICHHOE, COIHMAIBHOE
JNIEUCTBUE, KAK KOMIIOHEHT, YYaCTBYIOLIMM BO B3aUMOJECUCTBUU JIIOJCH WU
MEXaHU3Max UX CO3HaHUs (KOTHUTHBHBIX IIPOIIeCccax).

CoBpeMeHHass JIMHTBUCTUKA YJIEIsSeT OOJbIIOe BHUMAHUE W3YYCHUIO
Pa3IUYHBIX TUMIOB AUCKYypca. [IpuHsATO pasneneHue AUCKYpCOB HAa JIMIYHOCTHO-
OPUEHTUPOBAHHBIN 151 CTaTyCHO-OPUEHTUPOBAHHBIMN. JInuHOCTHBIN
(mepcoHambHBIA)  JMUCKYpC  MPEACTaBIsIeT COOOW  OOIIEHHE  MEXKIy
KOMMYHUKAHTaMH, XOpOIIO 3HAaKOMbIMU Jpyr ¢ Japyrom. CrarycHo-
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OPUEHTHPOBAHHBIA  JAMCKYpPC —  3TO  «pPEYEBOE  B3aMMOJCIHCTBHE
pEICTaBUTENIEH COLMANbHBIX TPYNI WJIM HHCTUTYTOB JAPYr C JPYIOM, C
JIOAbMH, PEAIU3YyIOIIUMUA CBOM CTaTYCHO-pPOJIEBBIE BO3MOYKHOCTH B paMKax
CIIOKMBIIHUXCSI ~ OOIIECTBEHHBIX  HMHCTUTYTOB». AprymMeHTanus Bcerja
JIUaJIOTUYHA U IIUPE JOTHYECKOro JOKA3aTeNbCTBA, OHA BKJIIOYAET B ce0s HE
TOJIBKO «TE€XHUKY MBIIUICHU» (COOCTBEHHO JIOTUKY), HO M «TEXHUKY
yOexaeHus» (UCKYCCTBO IMOJUYUHSATH MBICIIb, YYBCTBO U BOJIIO YeJIOBEKa). B
CBS3M C TPUMEHEHHEM JHCKYPCHUBHOW «TeXHHKH YyOexnenus» [0.B.
PsOyxuna paccMoTpena omHy u3 obsacteit chepsl yCIyT — TypHU3M.
[IpenyioxkeHrEe  TYpUCTHYECKHX  YCIYyT  HEPAa3pbIBHO  CBSI3aHO  C
yIOpaBICHUEM MOTHUBAMU U TMOTPEOHOCTAMU ajpecaTa. OTH MOTHBBI U
NOTPEOHOCTH HEPa3phIBHO CBSA3aHBI C AapryMEHTAaTUBHOM CTpaTerueit
MO3UIIMOHUPOBAHUS M TPOABMKEHHUS TYPUCTUUYECKUX YCIOYr, TO €CTh C
OCHOBHBIMM BHJaMH apryMEHTALMU: PALUOHAIBHON M 3MOLMOHAIBHOM, a
TAaKXKE€ C pa3IMYHbBIMM [pUEeMaMHU YOEXJeHuss U BHyweHus. Juckypc
TYPUCTHUUECKOI'O MapKETHMHra — 3TO CBOErO0 pPOja COLMOJMHIBUCTUYECKUUN
(peHOMEH €O CBOMMHU CpEACTBAMU IE€PCYa3UBHOCTH, OINHUPAIOIMIMMHUCI Ha
Olpe/ie/ieHHbIE 1IEHHOCTH, CBOMCTBEHHbIE JaHHOMY couuymy. Mmeercs
00JIbIIOE KOJIMYECTBO PAOOT, MOCBAILEHHBIX aHAIM3Y SI3bIKa pPEKJIambl, U B
YaCTHOCTH, KOMIUIEKCHOMY HCCIIEJOBAHUIO TYPUCTHYECKOIO JIUCKypca C
TOYKH 3pPEHUS JIMHIBOKOTHUTHBHBIX TPUEMOB pEYEBOTO BO3JCHCTBHS,
BKJIFOYAIOUIMX ApPTryMEHTAlMI0, MeTadopHuecKoe MOJEIUPOBAHHUE, aHAIU3
0a30BbIX KOHLENTOB JHCKypca W MOTHBAMOHHYIO COCTaBJISIOIILYIO.
Marepuanom i1t OOJBIIMHCTBA padOT ObUIM OpOIIIOpPHI, KATAJIOTH U APYTHE
pEKJIaMHbIE MaTepHUalbl, IPeAHa3HAYEHHbBIE HEMOCPEICTBEHHO ISl KOHEYHOTO
MoTpeOuTeNs, TO €cTh cOOCTBEHHO 1 «TypucTay. HO.B. PsaOyxuHoi ObLI0
MHTEPECHO M3yUYUTh JMHITBUCTUYECKYIO COCTaBISIOLIYI0 MaTepuanoB «B2By,
TO €CThb aJpPECOBaHHBIX IMpodeccroHasaM — KOJJIeTaM M KOHKYpEeHTaM
aapecanTa. s 3Toro OblT OTOOpaH AOCTATOYHO CHEIHAJIbHBIM MaTepual,
CBSI3aHHBIN C MEXIYHapOAHBIMU MPOPECCHOHATBHBIMU BbICTABKaAMH TypU3Ma
knacca moke (Luxury Travel Market). IleneBast ayautopuss maHHoro Bua
IUCKypca — Mpo(ecCHOHANbI ¢ OTPOMHBIM OIBITOM pabOThl U3 Pa3HBIX CTPaH.
OObIyHbBIE CPEJCTBA MPUBJICUEHUS «IPSIMOT0» KIMEHTA B JaHHOM ayAUTOpHUU
He JeicTBYIOT. Bee mpodeccroHanbsl TypHUCTHUECKOTO OHM3HECa MPEKpPacHo
3HAIOT BCE JJOCTOMHCTBA KAXKJOTO HAMpPAaBIEHUs — Hanpumep, kiaunie «CaHkT-
ITerepOypr — ropon Oenblx HoOuel», «IDpPMHUTaAX BXOJIUT B YETBEPKY
KPYIMHEUITNX XYIOXKECTBEHHBIX My3eeB Mupa» He padotaroT. Kakue
UCIIOJIb3YIOTCSl CPECTBA JIJIsl MPUBJICUEHUs1 BHUMaHus nipodeccronanon? Kak
clenaTh Tak, 9YTOOBl ObUT BHIOpAH MMEHHO NAHHBIA MPOAYKT, TPUYEM TEKCT
TOTOBUTCSI HAa AaHIJMICKOM S3bIKE, HO TNpEeJHA3HAYeH MEXIyHApOIHOM
ayUTOPUHU, TO €CTh pedb UAET O S3bIKE MEKHALMOHAJIBHOTO 0OueHus. B
KauyecTBE KpUTEpHUs NEHCTBEHHOCTU CTPATETHH MAapKETHMHIOBOTO MOBEICHUS
HCIIOJIb30BAJINCh TEOPUH peueBoro BozneicTus. [1o ¢popme 310, 6€3yCciaoBHO,
CTaTyCHO-OPUEHTUPOBAHHBIM  AMCKYpPC, IOCKOJIbKY pedb HIET O
npodeccuonanbHoM oOmeHnd. OIHAKO Mepcya3WBHAsL COCTABISIONIAS SBHO
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JUYHOCTHO-OPUEHTHPOBAHA, IIOCKOJIbKY KaXKIBIH pa3 HYXHO yOeauTh
KOHKPETHOT'O YEJIOBEKAa, JaHHYIO JIMYHOCTh B HEOOXOJIMMOCTH KaK MUHUMYM
IPOSIBUTh MHTEPEC K MPOAYKTY. A yKe 3Ta JIMYHOCTh OYJET CIoCOOCTBOBATh
OPUHATHIO PEIIEHUsS Ha YPOBHE MPEANPHUATHS, U TEOPUS PEUYEBOrO
BO3/CHCTBHUSl YYUTHIBAET JMYHOCTHBIE XapaKTEPUCTUKHU PELMIIUEHTOB, B
JaHHOM cllydyae MeHekepoB. McciaenoBanuch MaTepuaabl HECKOJIBKHUX
BBICTABOK TYPUCTHMYECKMX TPOAYKTOB Kjacca JIIOKC. MexayHapoaHas
BBICTaBKa Typu3Ma kiacca «imokcy (International Luxury Travel Market -
ILTM) - TpaaumuoHHO TjIaBHAs MEXAyHApojHas BBICTaBKa, cOOMparomas
npo(hecCHoHaIOB CO BCEro MHUpa, MPOBOJUTCS OHA €XeronHo Bo DpaHiuu, B
Kannax. OpraHu3atopoM BBICTaBOK SIBIIsieTCS OpuTaHckas (upma, u IS
BbICTaBKM B KaHHax Bce MaTepuanbl MPOXOMAT THIATENBHBIA OTOOP
OpUTAaHCKUMHU DKCHEPTaMHU, KOTOpPbIE, B YAaCTHOCTH, OUYEHb BHUMATEIIbHO
OTHOCATCSI K OOIIMM MaTepuajlaM BBICTaBKM, TAaKTHUYHO KOPPEKTHPYS H
JIMHIBUCTUYECKYIO COCTaBIIAIONIYIO. J[pyrve BBICTABKHM, IPOBOJSALIUECS IOJ
ATUJON TOW k€ OPUTAHCKOW KOMIIAHWH, HECKOJBKO 0OJiee HE3aBUCHMBI, UTO
ABHO BHJHO II0 HX MarepuanaMm, KOTOpPbIE, C OJHOM CTOPOHBI, HOCAT
COOTBETCTBYIOIINNA PETMOHAIBHBIA KOJIOPUT, & C IPYroil CTOPOHBI, ropas3io
OenHee JNMHIBUCTHMYECKM. B MX MaTepuanax mnpeoOsiajaroT CTEPEOTHIIBI,
TpyAHEE OTIIMYUTH OAUH MaTepuay OT IPYroro, XapakTepUCTUKH AUCKypca
UTPAIOT MEHBUIYIO POJb B MAapKETUHIOBOM CTPAaTE€rMu, YeM 3KOHOMUYECKHE
napaMmeTpbl. Kaxk1ass KOMITaHHWS WM TPyNIia KOMIAHUMA CTPEMUTCS] BBIMTH Ha
BBICTABKY C HEKOM MpOrpaMMoi co3iaHusi OpeHaa, a He MpPOCTO ¢ HabOpoM
MpeAJIaraéMbIX MPOTYKTOB.

[Iporpamma co3manust OpeHAa AOJKHA BKIIIOYATh: YETKOE OTMEKEBAHUE
OT KOHKYPEHTOB M CO3/JaHH€ YHHUKAJIBHOIO TOPrOBOIO MPEIIOKEHUS;
pa3paboOTKy KOMMYHUKATHBHOM CHCTEMbl HWHIUBHAYaJbHOW  CTHJICBOM
UJACHTUYHOCTU (MMS, JIOTOTHIN, IW3ailH, UMMJDK M T.O.); CHMBOJIA3ALUIO
JIOTIOJIHUTENIbHBIX KOHKPETHBIX OJlar M 3MOLMOHAJIBHBIX IeHHOCTe. C
pa3BUTUEM TYPUHAYCTPUM, a TaKKe C YCHWICHHEM MEXKIyHapOIHBIX
KOHTaKTOB PETMOHOB U MPOBHHIHMAIBHBIX T'OPOJAOB UMHJIKEBBIE KOMIIOHEHTBI
OpeHJia CTpaH CTpeMATCA K U3MEHEHUIo (0oJiee uiu MeHee ynadHo). OqauM u3
IPUMEPOB KpailHe HEey1ayHOTO MCIOJIb30BaHMs OPEHI0BOr0 HAUMEHOBAHUS, B
TOM YHCJIE W JIMHIBUCTHYECKH, sBisAeTcsl MpoekT 2000 romoB, KOTOPBIH
neiTaauck npoasurath B Cankrt-lIletepOypre — «benbie qau» (White Days).
On ObuUT TpU3BaH cHocoOCTBOBaTh Mpojaxe TypoB B Cankt-lleTepOypr B
3uMHHANA 1iepuofl. OCTaBMB B CTOPOHE HSKOHOMHMYECKYIO COCTAaBIISIIOLIYIO
JTAHHOTO MapKETHMHTOBOI'O0 MPOEKTa, KOoTopas cama Mo ceOe¢ Obljla HE OYCHb
OPOJYMaHHOM, IMOCMOTPUM Ha €ro JMHIBHUCTHYECKYIO COCTaBIISIONIYIO.
CoBepuieHHO oueBuAHO, 4To TepmMuH White Days Obl1 BBLABHHYT B
MPOTUBOBEC  «packpydeHHomy» Openmy White Nights, To ecTb
anTornmudecku. Ho uto crout 3a tepmuHom White Nights? Oto yxe cam 1o
cebe Tpom, HEKWH OKCIOMOPOH, MPOTHBOIIOCTABIEHUE KpPOETCS B CaMOM
TEPMHUHE, 3a KOTOPBIM, KaK IPEAIOJIAaraeTcsi, KpOeTcs HEKUA HPUPOIAHBIN
(peHOMEH, HEYTO COBEpPIIEHHO HEOOBIKHOBEHHOE. Takoe cIoBOCOuYETaHUE,
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NEUCTBUTEIBHO, TPUBJIEKAET BHUMAHKUE — U OHO MPEKPACHO U3BECTHO B MUPE.
bpeun benpix Houel peanbHO pabGotaeT. Co3gaTend HOBOTO, 3UMHETO
TEPMUHA UCXOJUIHN U3 TIPEANOCHUIKH 0 ToM, 4To TepMuH White Nights cam no
cebe HACTOJIBKO YCTOMYUB, UTO PA3pyILICHUE €ro MPU MOMOIIY 3aMEHbI OJTHOTO
U3 KOMIIOHEHTOB NPHUBEIET K MOSBJICHUIO «OCTPOr0» W IMPHUBIEKATEIBHOIO
OopennoBoro uMenu. Ho okasanocsk, uro tepmun White Days yrpatuin octporty
UCXOJJHOTO M HE Hec B cebe HUYEero HU HOBOIO, HHU OCTPOTO, HHU
MIPUBJIEKATEILHOTO — U 3TO OBUIO OJHOM W3 MPUYMUH TOTO, YTO MPOEKT HE
cpaboTan — HU OJUH M3 CEPbE3HBIX OMEPATOPOB HE CMOT AK€ BBIIIBUHYThH
HOBBI TMPOAYKT HA PBIHOK — JIMHTBUCTUYECKUM KOMIIOHEHT HJEU HE ObLI
npoayMaH, ObuT BbIOpaH KpaliHe HeyJadyHo U He cpabotain. Llenenonaranme —
OCHOBOTIOJIATAIOIINI KOMIIOHEHT BCSIKOM AESTEIbHOCTH, UM TYPUCTUUYECKUI
MAapKETHUHT HE SIBJIICTCS UCKIIIOUECHUEM.

«Heo06xoauMo HE TONBKO CO3/1aBaTh MaMSTHBIE COOBITHSI, BOBJIEKATh
NapTHEPOB U KJIUEHTOB B CUCTEMY COOBITHH, HO TIPH 3TOM YIEIATh 0c000e
Baumanue npoctore (It is essential to create memories, to find engagement
and, above all, to go for simplicity) — Tak roBopsT npodeccruonanb OusHeca,
MOHUMAs!, YTO UMEHHO 3TH XapaKTePUCTUKHU JUCKypca OyIyT CIOCOOCTBOBATH
JOCTIKEHUIO T[EIH — TOro, 4TOOBl M3 OTPOMHOIO YMCIA MPEAJIOKCHUN B
npodeccHoHaTbHOM TI0JIE II€JIM  JIOCTUTJIO HMEHHO J>KEJaeMoe, YTOObI
npodeccroHall BIOpaa UMEHHO €ro. SIpKuM IMpueMOM CO3AaHUsl «IaMSITHBIX
COOBITUI SIBISICTCS UCIIOJIb30BAHUE «TOBOPSIINUX» UMEH U OPEHNIOB — OTEJb
Fairmont — cam mo cebe roBopsmuii Opena, Ho Fairmont Peace Hotel
MO3ULIMOHUPYET ceds Kak orenb, rae Hoane Kayapa nanmcan Private Lives -
3TOT JIaBHO M3BECTHBIA IPUEM HEU3MEHHO JIeUCTBYET. [[puBoasSTCA HE MPOCTO
MecTa, € MOTJIM MNPOUCXOAUTh HCTOPUUECKHE COOBITUSI, HO Tle ObUIU
HAIMMCAHbl T€ WM UHBIE KHUTU — 3TO CIIOCOOCTBYET BCILIECKY MOMYJISIPHOCTH
U OTensl, U KHHUTU. BpPEeHIUHI — H3BECTHOE H. B HEKOTOPOM CMBICIIE,
HenoOenuMoe «opyxkue» - otenb Puti-Kapnton B Illanxae mpemocrtaBiser
CJIEYIOIIYIO YCIYTY: CYBEHUPHYIO IBEPHYIO TaOJIMUYKY C JOTOTUIIOM OTEJs U
BBITPABUPOBAHHOU bamunuein IIOCTOSJIBLIA. IIpu 3TOM rOCTU
OCTAHABJIIMBAIOTCA B 3TOM OTEJ€ Ha OJHY HOYb, MOJYYarOT TaOJUYKy U
nepee3xkaroT B 0oJiee JEIIeBbI 0Telb, MOCKOJIbKY MPOKUBaHUe B PuTiie ctout
0acHOCIOBHYI0 cyMMy JjeHer. OnMcaHusl OTele «yChllaHb» HMEHaMu U
Ha3BaHUSIMU OPIHJIOB — 3PUTEIBLHO TEKCT BBINVISIAUT KaK POCCHINb 3BE3THBIX
umeH. [lpu 3TOM ompoc mpeAcTaBUTENIEM HHIYCTPUU TypU3Ma POCKOIIN
MoKa3ajl, YTO HUKTO W3 HUX HE 3HAET BCEX HMMEH, HO MPU3HAETCS B ITOM,
TOJIBKO €CJIM MPEAYNPEKICH, YTO ONMPOC HOCUT JIMHTBUCTUUYECKUN XapakTep,
HE CBSI3aHHBIM C wuwHAycTpued. OOuIMe WMEH CO37aeT OUIyIICHUE
MPUYACTHOCTH K MHPY H30paHHBIX, MPUYEM COYETAHHE 3HAKOBBIX MMEH C
MEHEE M3BECTHBIMH YCHIIMBAET 3TO OUIYIIEHUE, a 3HAYUT, U BO3JICUCTBUE HA
[EJeBYI0 aynuTopuio. Takum oOpa3oMm, I JUCKypca MPOAYKTOB
TYpPUCTUYECKOTO MAapKEeTHUHTra (MaTepuajgoB MEXKIYHApOJHBIX BBICTABOK
TYPUCTUYECKHUX MPOTYKTOB KJlacca JIFOKC) XapaKTEPHO B LEJIOM CTPEMIICHHE K
MIPUMEHEHUI0O HMHHOBALIMOHHBIX CHUHTAKCUYECKUX CTPYKTYp, OpraHU3alHU
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TEKCTa U €ro JIEKCHYeckoro HamoiHeHus. [Ipu 3ToM, ecTeCcTBEHHO, AUCKYPC,
CO3/1aBa€MbIii HOCHUTEISIMH aHIVIMHCKOTO sI3bIKa, OTIMYAeTCs OoJbLIEi
yOeIUTENbHOCThIO B CUJIy 00Jieeé TOYHOTO M TBOPYECKOTO MCIIOIb30BAHMS
A3BIKOBBIX CPEACTB. JIMCKypC, CO3JaHHBIA TEMM, JIJIsi KOTO AHIJMICKUN HE
ABJIIETCS POJIHBIM, TAK)KE CTPEMUTCS] K UMUTALIMU aHIJIOSI3bIYHBIX CTPYKTYpP U
AJIEMEHTOB, B PsJI€ CIy4aeB 3TO yJAETCs, ONUCAHUS KUBbI U MeTa(OPUUHBI.
Ho, kak Bcerma, Ba)XHO IpU 3TOM HE TMEPEUTH TpaHb TBOPUYECKOTO
MCIIOJIb30BAaHUsI HEPOAHOTO $I3bIKA, YTOOBI HE BO3HUKAIM TAaKHE MPUMEPHI B
ormucanusix kak Our Wines Leave You Nothing To Hope For - «Hamu Buna
HE OCTaBAT BaM HUKaKOW HaAeXKAbD» ((ppa3a u3 onrcaHus «BUHHOTO Typay s
VIP kIueHTOB — a MHTEHIMsSl OblIa, €CTECTBEHHO, COBEPIIEHHO WHOM). Jliis
TOT0, YTOOBI MPABUJIILHO OMHCATHh CBOM MPOAYKT, MPEICTABUTh €r0 Ha PHIHKE
(B ueM, COOCTBEHHO, M COCTOMT 3aJaya CHEIHAIUCTa [0 MAapKETUHTY),
HEOOXOAMMO NOHUMATh [IEHHOCTh MPOJYKTa, LIEHHOCTh €ro MPEeACTABICHUS U
COOCTBEHHYIO IIEHHOCTh KaK YCHEIIHOTo MeHemkepa. Juckypc sBisercs
HEOTHEMJIEMOM  YacTbl0  KOMIUIEKCA  MapKETWHra, €ro  akTUBHBIM
KOMIIOHEHTOM, OIIEPUPOBATh KOTOPHIM HYXHO MPAKTUYECKU C XUPYPTUUECKOM
TOYHOCTBIO, IOCKOJIbKY HETOYHO BBIOpaHHas CTPYKTypa JUCKypca, €ro
HEBEPHOE MOCTPOECHUE MOXKET MPUBECTU K MOCIEACTBUIM, IPOTUBOIOJIOKHBIM
MOCTaBJICHHON LIEJIN — MPOJBHKEHUIO TypUCTHYECKOro mponaykra. [lpu stom
YCHENIHOE TOCTPOCHHE MANCKypca OyAeT SBISATHCS MOIIHBIM OpYyJIUEM
PEIICHUs CTPATErHUYeCKUX MapKETHHTOBBIX 3a/1a4.
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Aemopul

Ocuxk IOpuii UBanoBuy — crapimuii Hayunbeiii corpyaauk H HOCA,
JIOLIEHT Kaparangusckoro roCy/1apCTBEHHOTO TEXHUUYECKOTO
yHHBepcuTeTa, npodeccop Poccuiickoil akageMuu eCTECTBO3HAHUS
(Kazaxcran)

BopbacoBa 3usga Ha3uOexkoBHAa — JIOKTOp PKOHOMHUYECKMX HayK,
npodeccop, 3amectutenb aupekropa HUM HDOCA KaparanauHckoro
sKoOHOMHUYecKoro ynusepcurera (Kazaxcran)

IIpoxonenko Oubra BiiaamMupoBHa — JIOKTOP SKOHOMHUYECKHUX HayK,
npocdeccop, 3aBeayromas kadeapoil skoHomHuueckoil Teopun CymMcKOro
rocy/apcTBEHHOro yHuBepcurera (YkpauHa), npodeccop DKOHOMUKO-
['ymanutapHoro ynusepcurera benbcko-bsna (Ilonbia)

BasieeBa Benepa 3uMHHYpOBHa — MarucTp 53KOHOMHMKH, CTapUIMi
npenojasaresnb — KaparaHIMHCKOrO  3KOHOMHYECKOTO  YHHUBEPCUTETA
(Kazaxcran)
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